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PRESIDENTIAL DIAMOND

Congratulations on Reaching Presidential Diamond

Paul & Betsy Holmes
Columbus, Ohio, USA

“I went to Zambia in October of last year. I met with some

a desire and a heart for helping and serving people, but I didn’t

ladies who were suffering with HIV and asked them what their

know that all my passions would tie together through dōTERRA.

dreams were. They all told me they didn’t have any dreams.

It’s been an amazing journey. We now have the opportunity to

I knew that wasn’t true, so I asked them, ‘What would you do

open up all of the dreams we’ve had on the shelf and pursue

with your life if you had an unlimited income?’ All of a sudden

what we’re passionate about. In the beginning, I felt inadequate

they all shared these amazing things they would do. One of

to do this. Through dōTERRA, I’ve learned that we all have

them wanted to open up an orphanage, and another wanted

everything we need to accomplish our dreams. I believe that

to help women. They had the most amazing dreams, but they

God made us all with desires and dreams, and he gave us the

didn’t even know they had dreams until they took away the

ability to accomplish them, but we have to choose to do so.

perception or barrier that they needed money to do those
things. I realized that everyone thinks the same way. We put

How do you work together in your business?

our own barriers on ourselves. We have a perception of what’s

Paul: Typically it’s going to start out with one person spearheading

possible for us. We don’t want to let our imagination soar to

the business. In our case, that was Betsy. What’s important is

the level that is required. We don’t dream big enough. This

for the other person to allow that individual to go after their

opportunity with dōTERRA is only possible if you believe it’s

dreams and provide them the support they need. I’ve found

possible.” –Betsy

that just by being a voice and a sounding board I can be a
huge help, especially in making crucial decisions. It’s key to

4

Did you have any idea when you started that you would

identify in the first few years what the other person like Betsy

reach this point?

would need help with and figure out how to step in and fulfill

Betsy: We had no idea at the time how God would use dōTERRA

those roles, whatever they may be. Realize that in taking care

to heal us physically, emotionally, and financially. I’ve always had

of things that may be weaknesses, you’re enabling the other

dōTERRA ESSENTIAL LEADERSHIP I FALL 2014

person to spend way more time on their strengths. If they’re

to understand everything before they move forward, it can

able to focus their time on their strengths because they’ve got

sometimes hinder them from having the best education. You

support and structure around their weaknesses, they’re going

have to just get started.

to be able to be all the more productive and successful.

Paul: You have to go and make it happen. I say this all the

What were your biggest challenges as you were
reaching for Presidential Diamond?
Betsy: I think it’s easy at this level to start to get complicated with
things. It’s important to keep it simple. I had to scale myself
back a few times. Things always need to be duplicable. When
you become Blue or Presidential Diamond, you need to give
yourself permission to take a break. If the life you are projecting
to your team is that of a run-down, overworked, and tired
individual, that’s not going to make it appealing for people to

time to the rugby teams I coach: “If you’re going to make a
mistake, make it going 100 percent forward.” You can always
recover with momentum, but if you’re not making something
happen and you make a mistake, it’s going to hinder your
growth. You can’t make excuses. You can’t be worried about
what you don’t have. You have to take what you do have, move
forward, and make it happen.
What difference has dōTERRA made in your life?
Betsy: We both come from small, humble beginnings. I was

try to reach that rank. The challenge is to find out how you

born in one of the poorest counties in the state of Ohio and

can enjoy your work and have boundaries so you can enjoy

lived in a trailer. Paul was born in Beirut, Lebanon, and lived

your rest as well. You may have a crazy schedule at this stage,

there until he was adopted by South African missionaries

but we need to find a way to live that schedule well so we’re

when he was eight years old. He spent his childhood in a

teaching our team that it’s worth it to be at this level. There

war-torn country; his house was blown up while he was in it.

should be motivation to get to this level, because that means

We met while I was teaching English and he was visiting his

the people on your team have reached a higher level as well.

parents in Lebanon. When we found dōTERRA, our home
was in foreclosure and we were in a massive amount of debt.

What advice would you give to a new business builder?

We’ve learned to take all the things that have happened in our

Betsy: Just get started. The best thing you can do with

lives and be grateful for how they’ve shaped us. Our eyes have

dōTERRA is to learn as you go. Don’t wait until you know

been opened to difficulty in other people’s lives and how we

everything, because your education is waiting for you in the

can be a solution for them and not just bystanders. We know

next class you’re about to teach. Sometimes it takes teaching

that people can overcome difficulties. We know that people

a class or sharing with someone to fully grasp and understand

can become better people through challenges. I think we’ve

the opportunity that is before you. I think if people are waiting

proved through our lives that anyone can be successful.

Give Back
The Blessing:
“I think people have the
assumption that the
blessing of being this rank
is all in the money. It’s more
the growth you receive
as a person and the time
and financial freedom to
be able to give of yourself
to something you really
believe in. That’s why we
created giveoils.org.”

The Dream:
“I’ve always traveled and
done work overseas helping
people, and I get to do
that more now than I ever
thought I would be able
to. It’s amazing how many
times a year we’re able to
go overseas and work with
the people we love. We’re
blessed to be a blessing.”

Learn more at giveoils.org.

The Cause:
“We kept coming across
the need for oils in other
countries. We had no way
on our own to give all of our
own oils all of the time, so
we had the idea to bring
other people into that
through giveoils.org. Now,
we’re able to give so much
more than we would
have ever been able to
on our own.”

The Motivation:
“The heart of why we
even wanted to be at this
level is to have the ability
to influence and make a
positive difference in the
world. I think we have more
to offer the world now
than we ever did before
because of the refinement
process we’ve been able to
experience.”

www.doterra.com
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Duchesne, Utah, USA

You Are Enough
F

or Alisse Coil, success in her

still enough. You’re still exactly what

for them. Every single person that she

dōTERRA business required

those people need at that time.”

enrolled that night felt like they had

coming to an understanding that she
was enough. She has always been a
shy person and has never lived in a
town of more than 2,000 people. She
would go to convention and see all
the top successful leaders and feel
overwhelmed. She says, “I realized that I
can make all the excuses I want, or I can
love who I am and find a way for it to
work for me.” Alisse knows what it’s like
to walk in to teach a class or work up
the courage to make a follow-up phone
call and feel incredibly small. She says,
“No matter how small you feel, you’re

“My husband has been my
main support. He’s the one
I cry to. He gives me advice,
and he sticks by me.”

6
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Alisse discovered dōTERRA when she
met Natalie Goddard at a farmer’s
market and soon discovered how well

made a new friend—and they had. I
felt confident that I could learn how to
model that same business approach.”

the products fit her family’s needs. She

For a long time, Alisse felt like she

was a closet user at first, and only shyly

borrowed other people’s “why” for

shared and sampled, knowing people

building her dōTERRA business. Then

might think she was weird. Natalie

one day, her daughter texted her that

drove out and taught her a class, and

she had sold her first bottle of essential

Alisse was amazed when she enrolled

oil, and Alisse discovered her own why.

10 out of the 12 people there. She

She says, “In that moment I realized

says, “Watching her, I felt like I could do

that was what I wanted to do. I wanted

what she did, teach the way she taught,

to empower the next generation so

and care for people the way she cared

that when I’m too old and blind to

“Even though I feel inadequate
at times, I’m enough. I’m what
people need. With that, I know that
everybody else out there is enough
and they will be what people need.”

“Even though I feel
inadequate at times,
I’m enough. I’m what
people need. With
that, I know that
everybody else out
there is enough and
they will be what
people need.”

read the label on the bottle, my kids and
grandkids will still care for me naturally.”
She’s amazed that after all her kids have
seen her go through, they are still eager
to build their own businesses as soon as
they’re 18. “I have been able to leave that
legacy to my children that they can do

Balancing Work
and Family
Clearly separate dōTERRA time and
family time. “My leaders know that on
Sundays I don’t use my cell phone. That’s
focused family time.”

amazing things.”
Once, during Diamond Club, Alisse
was telling Emily Wright all about her
discouragement and frustration with
the imperfections and realities of her
business. As Emily encouraged her not

Create self-reliance in leaders. “They
know I won’t always be at their beck and
call. It’s created an awesome team that is
able to work with each other crossline.”

to give up, a children’s song popped into
Alisse’s head about a little stream that
made the grass greener wherever it went.
“I decided that I was going to live by that
motto. Wherever I go, I want the grass to
be greener because I was there.”

Set the example for your team. “They
see that I value my family time and it lets
them know that it’s OK for them to block
out their family time as well.”

www.doterra.com
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San Francisco, California, USA

a powerful

belief
J

oy had always used essential oils
and immediately could tell that the

dōTERRA products were high quality.
Corinna Barrus, now a Blue Diamond,
came to the natural health clinic where
Joy worked. Corrina enrolled the clinic
to receive the products, but Joy felt like
she didn’t have time to do the business
herself. Later, she was laid off from
work and suddenly her time was free
for dōTERRA.
Corinna offered to mentor Joy and work
closely with her to build a business. Joy
says, “This opportunity seemed really
unique in the sense that I could create
my own reality in the way I had always
dreamed of doing.” She jumped in and
hit Gold in four months.
She knows she owes a lot to Corinna’s
support and mentorship. She says,
“She had the foresight, direction, and
experience to be able to home in and
help me make it happen really quickly.
We were a good pairing. We got along
so well, and I really have her to thank.”
As a single mom, it was important for
Joy to feel the support that Corinna
gave her. She was also motivated to
build her business so that she could
have more time to spend at home
with her daughter. She says, “I had to
sacrifice some of that time to get my
business off the ground, but I made
a point to stay really focused during
8
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“Maintain the belief that your business is going to
happen and that you’re creating something really powerful.”

“I do my best to focus on
the positive and trust in
the process. It’s ok to have
challenges. It’s all going to
work out.”

every single moment I didn’t have with

grow into their most powerful selves—

more self-assured now. I can help

her. I trusted that if I threw myself into

that in and of itself is so gratifying.

people create the lives that they want.

this fully and completely that I would be

It’s not just about earning money,

I can empower people to be in control

able to create a momentum that would

but it’s also about creating a life with

of their entire wellbeing. I have been

sustain me.”

like-minded individuals, surrounding

able to learn about myself, grow

yourself with things that you believe in,

Now that she is Diamond, Joy has
become passionate about sharing the

and being able to support your family in

through what used to be obstacles,
and let go of limiting beliefs as a result

the process.”

of the work that I’ve done to create my

says, “I have the opportunity to watch

Joy now feels as though she has found

this path, I am going to develop into a

all these people blossom, develop, and

her true purpose in life. “I am so much

more powerful version of myself.”

business opportunity with others. She

business. I know that if I continue on

A Culture of Support
“We get to work in a cooperative environment where our success is owed to the success of the people underneath
us. We get to help build their confidence, create their success, and watch them grow and blossom in the process.”

Help everyone
Get your leaders
involved
Figure out what
they need
Help them gain
confidence

“Keep supporting the people who are asking for help. Make sure you work with
people deep down in your organizations.”
“Pull in your leaders as much as possible so that everyone is learning from the
experience and everyone is feeling empowered and included.”
“Meet them where they need support even if you need to take an abnormal
approach.”
“The more we can accommodate the people on our team, the more we’re going to
see them come out of their shells, step up, and start to shine.”
www.doterra.com
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renda Brown had always tried to
live a good life. She raised and

homeschooled four children, and her
husband, Steve, worked hard at his career.
She says, “I guess I was going to wait until
the end of our lives and think, ‘Well, we did
the best we could.’ I had no clue that you
could be the architect of your own life.”
That was, until she discovered dōTERRA.
It was Brenda’s daughter who introduced
her to essential oils, and once she saw their
effectiveness she decided to get involved
in the business opportunity. Though the
Browns had sworn themselves off of network
marketing years before, Brenda could tell
there was something different about
dōTERRA. Still, she never imagined she would
reach Silver, let alone Diamond. It was after
attending a major network marketing
event that she realized she could make
her life whatever she wanted it to be. She
says, “I thought, ‘How would I want my
end years to be if I could architect my life?’
That’s when it changed for me. I don’t have
to accept whatever is good enough.”
The Browns live in a small town of only a few
thousand people. A lot of people there have
a very small income. They have seen people
make the huge sacrifice to bring dōTERRA
into their lives and know that you can never
underestimate the value of a small rural
community. Brenda says, “In big cities you
have a tremendous population, but your
strength in a small town is trust.” When you’re
familiar with them and their culture, people
in small towns are often more likely to trust
the value of what you’re sharing with them.

10
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Team Support: The Flashlight vs. Laser Beam Approach

Flashlight: “I was shining a flashlight over my whole team in
a major way. This is powerful and it can penetrate and heal as we
explore together, but you also need to focus your energy.”

Laser Beam: “You need the laser beam effect to focus in on
specific people in your team who need help. When I did that with
one of my team members, she got to Silver in six weeks. Being
laser-focused gave us stronger legs and a more stable structure.”

The Browns know they would be

The Browns feel that they are no different

Today, their lives are changed, and they

nowhere without the support of their

from anyone else, and sometimes laugh

are better people because of dōTERRA.

team. Brenda says, “They have such

to think they are Diamonds. Brenda says,

They are grateful to be a part of a company

awesome strengths and hearts. We are

“We all start at the same place. Anyone

that they believe in. Steve says, “dōTERRA

really blessed to have the leaders that

can do exactly what we have done.

has always handled everything with the

we have. They are all so different. It’s

You don’t have to be extraordinary.

utmost integrity, and I’m pleased to be

kind of like the beam in a house holding

No matter where you’re at in life, this

a part of something that I’m not at all

up the roof. They are what supports us.”

is a natural fit for everyone.”

ashamed of. I have confidence in the
company that I’m with, and I enjoy that.”

I don’t think we’ve done anything special that other people can’t do.
We’ve just kept our nose to the grindstone.
–Brenda

“I had been looking for
an investment to make,
and I decided to make it
in Brenda. It was the best
investment I have ever
made in my life.” –Steve

www.doterra.com
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Seoul, South Korea

Unlimited Possibilities
J

ung Hoon Lee had been a top leader

Jung Hoon has found that the

His advice to new builders is to first gain

in another network marketing company

possibilities for an essential oils

confidence in the dōTERRA products,

for five years before being introduced to

business in Korea are as limitless as

then find a clear purpose for doing the

dōTERRA. He used the products for two

the blue ocean. He says, “The potential

business. New builders should make

months and took them to aromatherapy

market is very large and only beginning.”

sharing the essential oils about loving

experts to check their quality. He also flew

He knows that dōTERRA will stand apart

and helping other people. He feels he

to the dōTERRA corporate office in the

from the other businesses around

has found a downline team that does

United States and met with the executives.

because their product is unique,

this successfully. He says, “They are

He says, “I started doing the business

effective, and the company has a strong

great people who are as passionate as I

after I found I could have confidence in

philosophy and mission. He says, “This

am. They encourage, motivate, and help

the executives’ management philoso-

company is different because it helps,

me to remember my original purpose

phies and abilities as well as the

loves, and shares with other people.”

for doing this business. They also

excellence of the essential oils.”

12
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praise and encourage each other by

“I positively recommend the dōTERRA
business to others because I see how
satisfied dōTERRA customers are.”

How to Build a Successful Business
“To succeed, you should build a system that helps others succeed.”

1
Establish your
own dream and
vision.

2

3

4

5

6

List people you
can share your
experience with.

Meet them and
tell them your
story.

Encourage
them to try the
products.

Invite them
to business
seminars to
share the
business
opportunity.

Become
educated on
the products,
business,
marketing, and
leadership.

recognizing each other’s improvements

He also holds regular business seminars

He says that reaching Diamond was just

and working together as a team.”

to share the business opportunity with

one part of his ultimate goal to make

people. At these seminars, leaders

essential oils a part of every family’s

inform attendees about the company,

lifestyle. He says, “If you want to become

products, compensation plan, and

Diamond, you first need to help your

vision of dōTERRA. He says, “People

team members succeed. Have a specific

want to be motivated and satisfied with

goal and work toward it every day.

the products and the business. Before

Dreams do come true.”

Jung Hoon makes sure to regularly
communicate with his team. He evaluates
where they are at in achieving their goals,
discusses how they can improve and
do the business better, makes a weekly
and monthly business plan, and talks
about the support and help they need.

they master them, they need your
experience and help.”

“Leaders need to have initiative and passion. They are proactive
in education and training and always work hard.”
www.doterra.com
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Soldotna, ALASKA, USA

A NEW

OIL
COMPANY

L

ike many other Alaskan men, Brett
Collver used to take a plane to work.

He flew hundreds of miles to the North
Slope oil fields and was away from his
family for two weeks at a time. His wife,
Farrah, says, “This works really well for
some families, but it was not for us. We
did that for seven years and we were
looking for a way out.”
When Farrah was first introduced to
dōTERRA, it didn’t take her long to take
interest in the business opportunity.
She thought at first that it might be
something she could be involved in after
her kids left home, but as she shared
and began to hold classes, she quickly
saw that dōTERRA could be the way to
get her husband out of the oil fields.
One day, Farrah called Brett at work
and told him that with the direction the
business was going, it was going to be
too big to do it by herself. She wanted
him to quit his job and come work with
her. Brett walked into his boss’s office
that day and resigned. The Collvers
had yet to reach Silver at the time, but
two years later they’re glad they took
the risk. Farrah says, “We really feel like
everything in our life prepared us for

14
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“I didn’t want to be stuck working for an oil
company on the North Slope for the rest of my life—
so I switched oil companies.”— Brett

It doesn’t matter if there are two people or 20 people at a class,
a successful class means that you connected with the people there, cared
about them, and shared something valuable with them.
— Farrah
this and it was the right timing for us.

teaching, while Brett became the expert

people of high integrity and ethics and

We both knew we could do it.”

on all things business.

so we pursued them. Because they

It was a transition to have Brett at

Their core leaders have been their

home and to figure out his place in the

biggest support. Brett says, “They push

business. Farrah had been a stay-at-

us to become better so we can turn

home mom for 16 years and now was

around and teach them how to be

Because of dōTERRA, the Collvers have

working and traveling, while Brett had

better. They want us to be their leaders

confidence that they can make their

a lot more time at home to be involved

and they keep pushing us higher.” They

dreams a reality. Farrah says, “We now

with their children’s schoolwork and

have enjoyed being able to pick who

have the tools and the vehicle to do it.

activities. Over time, they developed

they work with and have developed

When your dreams are in view and you

their own roles in dōTERRA. Farrah

strong relationships with these people.

can actually accomplish what you want

maintained the role of contacting and

Farrah says, “Our leaders emerged as

to—it’s a happy place to be in.”

were people that we admired, we put a
lot of effort into building relationships
with them.”

H ow to Build a Strong Business

1

Don’t get
caught up
with rank

2

Don’t be in
a race to get
there

3

Build
steady and
sustainable

4

Fortify what
you build

5

Treat your
people right

6

Be ethical

www.doterra.com
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MENTORING

Crossline Mentoring
By Eric Larsen, Double Diamond
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There is always so much to learn
as new Wellness Advocates join
our company. All new members
would love to have great support
teams and leaders who look out
for them as they start their journey
with dōTERRA. Our best leaders help people set
their own individual goals, develop strategies, put
plans in place to obtain them, and inspire others
to find their own worth and potential. In short, a
leader is successful when he or she helps others
be successful—however that may be defined by
the new Wellness Advocate who is starting with
dōTERRA. But, what do you do when people from
other organizations or someone outside of your
pay level comes to you looking for help?

Some might be tempted to ask the following
questions:

Here are a few tips for becoming a great mentor
and helping others have success—especially those
outside of your immediate support circle:

3.	Help those who want to do the right things for the
right reasons. Great mentors recognize that professional
interests blend with personal interests. They understand
that mentoring someone’s career is linking dōTERRA to
the rest of his or her life, and that being a high-character
person is more important than having all the right skills to
make money.

1.	Be willing to pay it forward. It takes time and energy
to be a great mentor. However, good business builders
realize that their success depends on helping other people.
Take people under your wing that will use your advice and
training in productive and constructive ways. That means
being professional, following up on goals, and, especially,
being willing to support others.
2.	Work with those who have the same sense of mission as
you do. Good mentors love turning mentees into mentors
by connecting them with others who need their advice.
Mentoring goes both ways: when different dōTERRA
teams come together, their blend of skills can be highly
complementary. By being the very best mentor to people
outside your team, you will build a network of trusted
friends that will be able to help you with your difficult
projects in the future.

“How can I reasonably help someone else when I
am already stretched 24/7?”
“Shouldn’t I be focused on my own career path and
downline rather than helping someone that already
has their own upline?”
“Won’t I be helping people who will compete
against me?”
“If I do it for one person, won’t I likely be
bombarded by requests for help and advice?”

4.	Don’t get burned out. It is easy to spend so much time
mentoring other teams that you neglect your own team
or your family. Make sure you are performing at your peak
before you take on someone new. Set limits and have
mentees work around your schedule.
5.	Recognize the rewards—leave a legacy. There’s a lot of
personal satisfaction that comes from watching someone
you care about reach his or her full potential. However,
I have always felt that I have learned something new about
me or improved in some area of my life because of the
time I have spent with someone else. When I share what
I learn, I feel like I am leaving a legacy that will live beyond
what I can personally do because that person will go and
do the same thing. The best thing that can happen to me is
for someone to take something I have done, expand on it,
and make it better. ●
www.doterra.com
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Determination and
Commitment
R

ebecca Gillespie was originally
introduced to dōTERRA essential oils
while living with her family in Switzerland.
She really liked them and bought several
kits, but found herself using them only
occasionally. It was a couple years before
she got a call from her sister, Jeanette
Fransen, asking Rebecca to join her in
building a dōTERRA business.
Rebecca agreed, mostly out of a desire to
help her sister. Her husband, Brian, gave
her his full support, and the sisters started
building. They taught their first class
without ever having been to a class, and
they enthusiastically shared with everyone.
They made lots of mistakes along the way,
learning as they went. Rebecca says,
“We learned that you don’t necessarily
need someone holding your hand the
entire way to be successful. You need to
put yourself out there and be willing to
make mistakes. You only have to make a
mistake once to learn from it.”
They learned that a successful class
includes eliminating distractions and
presenting yourself as a professional in
the way you look and act. Rebecca also
recommends practicing holding classes
beforehand. She says, “Practice doing it,
and keep doing it often enough that it
becomes really easy. Nothing becomes
easy before it’s been hard.”

“All I have is determination
and commitment. If you have
those things—which anyone
can—you can be successful.”
18
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Today, their team includes two other
sisters, a brother, and their mom.
Rebecca says, “It’s fun to be able to
work with family and help each other
out. It’s an advantage for us because
we don’t have to be good at everything.
Somebody is going to be good at
something, so we just band together.”
Jeanette supported Rebecca by
traveling, teaching, and enrolling,
and Rebecca took care of the follow-up
while her little kids were asleep.

Do

1
2

Rebecca and her sister built with the
intention of growing big, and they made
sure to be open with everyone about
their intention. “I found my top three
builders within my first week. I was
actively telling people, ‘This is what we’re
looking for. This is our plan. Do you
want to join us?’” They look for leaders
who are consistent and ready to learn
and improve themselves. She says,
“They have to look forward and put in
the effort to develop themselves into a
person who is a Diamond.”

As a mom, Rebecca is glad that she was
able to find a way to help her family be
healthy and share with others. Because
she had no prior business experience
or medical background, she knows she
is proof that any average person can
be successful with dōTERRA. She says,
“I love being able to teach and help
people and change their lives. I really
love what I do.”

2 Things Every Day

Personal development. “Read the books that your leaders tell you to read. Do what they
tell you to do, because they have your best interest at heart.”
Be consistent. “There are little things that are easy to do and easy not to do that make all
the difference in whether or not you’re successful. This stuff is what will develop you into the
person you want to become.”

www.doterra.com
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Persevere
W

hen Melody Covino-Watts

attended her first dōTERRA

class, she felt as though she had

discovered the missing link in alternative
medicine. She had been involved in
alternative medicine for 14 years,

and she was amazed at everything
she learned about essential oils. After
the class, she went to her upline and,
without being asked, declared her
intention of starting a business.
After hosting a few classes and hitting
the rank of Elite, Melody’s life took a
traumatic turn. Because of several
unfortunate events, including a painful
divorce, her mother’s death, and
complicated legal issues, it was a year
and a half before she was able to
devote herself fulltime to her dōTERRA
business. At the beginning of 2013, she
was finally able to plunge in. She was
motivated not only by her passion for
sharing essential oils, but by a strong
desire to be at home with her two

“I think our minds are really
powerful. My mindset was that
I know there are people out
there like me who have never
discovered essential oils, and
when they do, they’re going to
love them as much as I do.”

20
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Overcome

“What you focus on expands. When I started focusing on my business, it started to grow
and there was no stopping it. If you’re one foot in and one foot out because you don’t believe
you can do it or it’s not a priority, then you will probably stay stuck. You have to focus.”

children. She hit Silver in a few months
and within nine months was Diamond.
Melody didn’t believe at first that hitting

Advertising to Business
Owners

Diamond would be possible for her.
She says, “I thought that was something
only the top 1 percent could do. It was
when I saw the regular stay-at-home
moms around me start to hit Diamond
that I realized I could do it too. I
understood that dōTERRA isn’t like
other network marketing companies—
anybody who wants to make money
in this business can.” Today, she is
motivated to show her team how they
can hit Diamond as well.
She knows someone is ready for

I targeted alternative
medicine business
owners. I definitely
also want to help
mothers, but mainly
I found it important
to target people that
were like-minded.

I did practice
management for
alternative medicine
practitioners prior to
dōTERRA, so I went to
these clinics and put
up sign-up sheets for
my classes.

I developed a new
patient marketing
system for chiropractors
using the medicine
cabinet makeover.
I also developed an
essential oils and
chiropractic brochure
with Dr. Martha Nessler.

the business opportunity when the
products have become a part of their
lives. She says, “When someone feels
like it’s their lifestyle they’re sharing
instead of a product they’re pushing,
then they are a lot more likely to
succeed in the business.” When people
are trying hard and failing to progress,
Melody knows it’s their belief system
that is limiting them. It is these limiting
beliefs that she has to help them
overcome.
Melody is grateful that because of
dōTERRA she has time to spend with
her kids and has developed important
leadership skills. She is also grateful
that she didn’t let her difficulties in
life get in the way of her success. “It’s
OK that I went through some harsh
life circumstances, because it taught
me how to persevere, to choose
my future, and to not be a victim of
my circumstances. No matter what
happens, you can still be successful.”

Melody with her new husband, Walter, and their combined family of five children.
www.doterra.com
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Leaders
K

ristann Gillies spent two and a half
years refusing to have anything to do

with dōTERRA. She had been a big leader
in other network marketing companies,

“A leader doesn’t
create followers.
A leader creates
more leaders.”

and after several heart-breaking experiences vowed she would never do another
one again. People would drop essential
oils off at her home and she would throw
them away. Then her health took a dramatic
plunge, and it was an AromaTouch massage
that left her with a feeling of peace like
she hadn’t experienced in years. She said
afterwards, “If I’m going to die, I want to die
feeling like this.”
Though she was going bankrupt with
medical bills, she scraped enough money
together to buy an Every Oil Kit. She still
avoided the business, but became an
avid user. Her friends and family became
interested in the essential oils and wanted
her to teach classes for them. Though she
was sick and didn’t know how to teach a
class, she did it to help them out. She says,
“I tell people it doesn’t matter if you know
anything or everything. Just go out and share
these gifts. They bless everyone’s lives.”
It was when Kristann’s health improved
that she finally decided to really participate
in the business. She says, “I felt like I had an
obligation to give back to the whole world.
I am so proud to be a part of dōTERRA,
and I tell it to every person I know.” Her
sister and her daughter were the only people
she brought over from her previous network
marketing businesses, but her dōTERRA
business still grew quickly because she
found the product so easy to share.

22
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Advice to New Builders

Make a 2–5 year plan.
“If you plan on getting
rich quick, this is not
going to work for you.
This takes work.”

Give up the time.
“You have to be willing to
give a few years of your life
right now, then you’ll be able
to live the rest of your life like
most people never get to.”

Establish your why.
“Once you have your why
and your dream, you can
always reflect back on that. If
you want it bad enough, you
will do anything to get it.”

Don’t give up.
“I see people all the time
get all excited then hit some
bumps and quit. Never quit.
Stay focused.”

Kristann has enjoyed working closely

It’s important to Kristann to create

didn’t set out to become a Diamond.

with her family. She says, “We do really

leaders by inspiring her team and

I wanted to help people and to give

well because I believe that they’re

helping them to believe in themselves.

back. This is a gift I want to share

brilliant. I believe every leader on my
team is brilliant, so I give them lots
of respect. We do this all together. I
motivate them and they motivate me.”

She feels that her job is to provide
people with solutions by listening to
their needs and desires. She says, “I

with everyone I can. My dream is that
everyone can go through this lifestyle
change—and they can. It’s achievable.”

“Our team is really getting into teaching classes on using essential
oils with horses. People will often buy oils for their horses before they’ll use
them on themselves. It’s been amazing.”

www.doterra.com
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Chehalis, Washington, USA

GIVE
Unconditionally
A

my Glenn told her sister-in-law,
Kalli Wilson, that she was not

interested in dōTERRA multiple times.
Both Amy and her husband, Thomas,
are musicians. Thomas is a professional
opera singer and Amy is a pianist and
an opera coach. She says, “At the time,
I didn’t feel like I had room for anything
else in my life.” She did agree to try
essential oils for her husband and was
blown away when they worked. She
immediately wanted to try them all.
It was when Kalli suggested that a
dōTERRA business didn’t have to take
her away from her music that Amy
became open to giving that a try as
well. Amy also got excited about the
prospect of Diamond Club. She says,
“I knew my leaders were scattered
around the globe and that there would
be a high investment to build my
business in the beginning. I knew that
with the Diamond Club opportunity, I
could afford and justify doing this.” She
jumped right into Diamond Club and
today has done it four times.
She recommends Diamond Club to
everyone on her team. “Diamond
Club is a win-win situation. You have
nothing to lose with it. Just getting
yourself qualified is great. Even if you
don’t get qualified, you’re that much
closer for the next time. There’s always

24
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“The biggest reward is to see how many people’s
lives this has changed. It’s just overwhelming.”

“Music was
always my
first love, but
because the oils
worked for us,
I couldn’t help
but share.”

a heavy investment in the first part of

people that you can come from many

Amy says she honestly didn’t expect

this business, so I say why not utilize

walks of life and do dōTERRA. You just

her dōTERRA business to work in the

an opportunity that is going to help

have to get creative with it. You have to

beginning, but she worked at it as

you get there faster and also help you

be willing to be flexible. I spend many

though she did. “You give so much with

financially? Diamond Club does that.”

mentor sessions at the piano bench

so little return in the beginning. You

in the middle of an opera rehearsal. If

have no idea if it’s even going to pay

something is a priority, I make it work.

you anything. To be willing to throw

I don’t see doing all this as an obstacle,

myself into that and serve anyway, has

but as a challenge. I don’t waste time

really softened my heart. It’s been eye

thinking about how hard it is; I look at

opening.”

Thomas has a busy travel schedule
with his opera career, and Amy also has
many obligations with her music, so
running her dōTERRA business along
with that has been challenging. She
says, “The fun part is I’m able to show

how I can make it happen.”

Music & Essential Oils: Parallels that help grow a business
Work Ethic: “My career in music taught me the value of a good work ethic, consistency, and building
something over time. You can’t cram for an opera the night before. The same applies to a dōTERRA organization.”

Mentoring: “Every musician is unique, and the same is true for our leaders in dōTERRA. That’s what makes it
fun. You have to find everyone’s unique qualities and capitalize on that. That’s where it all starts.”

Sensitivity: “I have been trained to pick up on every technical issue a musician might have. As a mentor,
I can’t fire hose them with all of their flaws right away or it would kill their fire. I also have to be sensitive to
the blocks my dōTERRA leaders may have. I have to talk to them openly, ask the right questions, and build a
relationship of trust so we can help each other.”

No Attachments: “Opera productions cost millions of dollars to put on, but it’s not a money-making
business. We give, we invest, and at the end of the day we have no control over how it’s received. This is true in
both music and dōTERRA. We need to give without an emotional attachment to the outcome—unconditionally.”

www.doterra.com
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A New Normal
“This business changed
the person in my mirror.
It has stretched me, grown
me, and blessed me in
many ways.”

W

hen Christy Hughes’s old
roommate first told her about the

success she was having with dōTERRA
essential oils, Christy didn’t think much
of it. Her old roommate persisted and
gave her some samples. Within a week,
the oils she was given were able to meet
her needs, and she called her friend back
to tell her they had worked. Knowing
Christy couldn’t afford a kit, another old
roommate gifted her $200 to spend on
oils. With the oils in her home, Christy
quickly fell in love. She made room in
her grocery budget to afford her $100
monthly order.
Her business began simply with a desire
to get her essential oils for free. She says,
“I didn’t care about a bunch of money,
I just wanted my oils. They were the new
normal in our home.” Her old roommate
began announcing that she was coming
to town and holding classes, so Christy
needed to get her friends there. Christy
says, “She had faith in me. She really
thought I would do well if I ever gave it a
chance.” Eventually, Christy started doing
classes on her own and everything grew
from there.
As she hit each rank, the next rank no
longer seemed so impossible. She says,
“When you break it down, you realize
getting to the next rank is not that difficult.
You just keep taking the same steps
you’ve taken all along. I knew I could get
to Diamond—it was just a matter of time.”
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“At first my husband called me a voodoo witch doctor, but he
quickly saw that the essential oils were effective. Once he saw my passion
for this, he got onboard and supported me.”

1

Dia mond Ti p S

2

3

Do the magic formula: sharing,

Don’t underestimate structuring

Never give up. Know it’s attainable.

following up, holding classes,

your team properly. It’s a huge part of

The habits that got you to each rank

educating new Wellness Advocates,

helping you and your downline.

before will get you to the next.

From her past sales experience, Christy

get overwhelmed. “When they come to

see that it’s a viable business.” She’s

knows that people don’t want to be

a class, we empower them and educate

seen people who have no time for a

sold, they want to be served. She says,

them so they gain confidence to use

business still sharing and buying sample

“If you can serve them in a way that they

essential oils.”

and duplicating yourself.

know that you genuinely care, then the
success will come. Our products change
lives. We help people get what they
need.” She has found that many people

It’s when the products become their
new normal that people organically
begin to share. “I have had very few
people want to go straight into the

vials, because they know how much
they can help others.
Christy has found great fulfillment in
her dōTERRA business. She says, “When

are looking for an alternative for their

business—I didn’t want to go straight

I see dōTERRA changing lives for the

health care, but when they walk into a

into the business—but as the oils

better, it makes every bit of the hard

health food store for the first time, they

become their new normal, then they

work completely worth it.”

www.doterra.com
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Capture the

Hope

alli Kenney had tried both essential
oils and network marketing before

with no success. dōTERRA changed her
mind about essential oils when she saw
how effective they were for her family.
She says, “I am a natural sharer. When
there is something that is working for me
and I have friends or family that I know
need it, I can’t help but share.”
Then Kalli received several checks in the
mail, and she had no idea why. She called
member services to see if there had been
a mistake. She discovered that people she

shared with had gotten onto her website
and enrolled under her without her knowing
it. She says, “I thought, ‘Oh my goodness,
this is the easiest thing I have ever done.’
I wasn’t teaching classes or seeking out
opportunities to share the business at all.
It was all organically grown.”
She and her mother attended convention
because they thought it would be a fun
mother-daughter vacation. Her mom
came back ready to start teaching and
sharing. She sat Kalli down and told
her this was a viable business and a
tremendous opportunity. Kalli could join
her now, but no matter what, her mom
was doing this. Kalli says, “My mom really
was the instigator. She was the one who
painted the vision of what dōTERRA could
be. I’m so grateful that I believed in her
and the picture of possibility that she
painted. I didn’t know what all this would
turn out to be.”

28
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“It’s an important tool
to be able to recognize
when you’re falling into
patterns of negative
thinking. Our belief
system is important to
our journey. Decide to
believe the very best
possibilities.”
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“When you share with the intention of blessing others and helping others
achieve their goals, you will naturally be blessed. You will be blessed abundantly
because that is the way God works.”

Kalli had been working at a chiropractic

With not only her mom but her siblings,

a more effective and efficient way to

office and really enjoyed her job there,

in-laws, and other extended family

structure your organization.”

but before long her dōTERRA business

on her team, Kalli has learned how to

was greatly surpassing that income

structure family members the right way.

and providing her with an even greater

She says, “What we have found works

opportunity to help others. She says, “If

best is to stack them on top of one

you love people and will seek to share

another. That way everyone will have a

and help them, your business is going to

vested interest in helping each other. It

grow naturally. Your heart needs to be

eliminates competition and it’s just

Today, she is happy to be able to help
people find hope and fulfill their dreams.
She says, “As I get to know people, I like
to help them recapture their hope, their
joy, and their ability to dream.”

involved, not your head.”

Philosophies and Strategies
“It’s really important to be able to articulate what your philosophies and
strategies are. If you think you’re doing this business intuitively, you’re not
able to pass down tools to your team.”
Write down your philosophies and strategies on:
Placement

Enrollment

Incentivizing

Edifying your team

Following up

Prioritizing time between
family and business

www.doterra.com
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dōTERRA CAMPUS

Highlights of the New

dōTERRA Campus

dōTERRA has grown so fast since it was founded in 2008, that in 2011 the
executives decided it was time to build a corporate campus to meet the
company’s needs and represent its values for years to come. dōTERRA broke
ground in Pleasant Grove, Utah, in March 2013 and began construction that
April. In July 2014, phase one of the construction was complete. Below are
some new and exciting features of this innovative campus:
Construction:

Beauty:

■	The main two corporate office buildings are four stories

■	The 50-acre plot was carefully worked to help maintain the

high and over 200,000 square feet.
■	The buildings sit on top of 519 “geopiers” or rock piers that

were embedded directly into the ground without removing
any dirt to provide a solid foundation.
■	Construction materials include:

• 2,300 tons of steel
• Nearly 40 miles of electrical wire
• Maple, cherry, and birch woods (all harvested using
sustainable forestry practices)
■	Rough red sand stone walls are included in the

construction of each building. The stone was harvested
from a quarry in Kanab, Utah, and then processed in
Heber, Utah. A “flamed” finish technique gives it its
color and texture.
■	Primarily recycled materials were used in the construction,

and more than 76 percent of construction waste was taken
to facilities to be recycled and reused in other projects.
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wetlands that make up the property. Wooden walkways
were built to allow visitors to enjoy the plants and wildlife
that have been preserved in the area.
■	An infinity pool with an edge that appears to flow into the

wetlands was built in the main plaza of the campus. The design
includes a double drop that creates the sound of rushing
water that adds to the peaceful environment of the space.
■	The grand atrium of the corporate offices displays four glass

chandeliers that were handcrafted by world-renowned artist
Tom Holman. They are suspended from the 60-foot ceiling
by aircraft wire and are backed by a custom wood mural.
■	The fourth floor of the building also features custom murals

painted by Chris Young, an artist best known for the ultrarealistic look of his finished artwork.

Features:
■	A halo built on top of the building provides a screen for

the mechanical structures on the building’s roof.
■

 ore than 300 LED lights light up the halo at night and
M
can change color to coincide with different celebrations
or holidays.

■	A row of shades below the halo are set at a specific angle

to either block or allow more sunlight into the building
depending on the time of year.
■

 he building uses the Variable Refrigerant Flow (VRF)
T
ambiance system that utilizes Freon to cool the air and is
the biggest system in the state of Utah.

■


There
are 330 separate VRF boxes that can control
the climate of about 50 square feet of office space.
Each box has its own thermostat, so inhabitants can
change the temperature in their space without affecting
the whole building.

■	Each office has occupancy sensors that shut off lights

and maintain a conservative temperature when the room
is unoccupied.
■	The lights in the building are equipped with daylight

sensors that dim the lights according to the amount of
natural light coming into the building.

The Future:
Phase two will be completed in spring of 2015 and will add
an additional 220,000 square feet to the campus, including a
processing and bottling plant and will-call facilities. ●

www.doterra.com
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A Culture of Abundance
D

iane Lefrandt and Jessica Smuin

was a business they wanted to get behind.

“This thing has legs.” They reached

were introduced to dōTERRA

It was only afterward that they discovered

Silver in six weeks. Their volume has been

by a mutual friend, Shelley Johnson,

they had a strong product to back it up.

increasing every month since, and they’ve

who suggested they build a dōTERRA

They feel as though the stars aligned for

maintained a retention rate of 75 percent

business together. They didn’t know

them to do this.

in their team. Diane says, “There aren’t

each other very well and were both

After weathering the recession, the

skeptical of network marketing, but
after Shelley introduced them to the

importance of creating multiple streams
of income became clear to Diane and

executive team and they saw their

Jessica. When looking at dōTERRA, Diane

strength of leadership, they knew this

and Jessica often said to each other,

many businesses that can secure that
kind of brand loyalty. That’s why we
believed this was one of the most viable
income streams we could invest in for
both of our families’ futures.”
Diane is a widow with seven children
who lost her husband and the stability
of their investments during the real
estate recession. When they started,
she was in school full-time and
working as an executive for a public
relations agency, but was looking for
a home-based business. As a full-time
homemaker, Jessica saw the instant fit
that dōTERRA offered for her family. Not
only were the products congruent with
her commitment to natural health and
wellness, but the business model also fit
her priority to be a stay-at-home mom.
They are both grateful to have found
an opportunity that gives them financial
stability and the freedom to focus on
their families. Diane says, “dōTERRA
has the most generous culture. Family
can come first. Everyone is committed
to this business for that same type of
balance. It’s so refreshing.”
Diane and Jessica’s unique situation of
working together as business partners
has been very effective for them, but
they believe their relationship is rare
and don’t recommend it to others.
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“d TERRA supports everyone no matter where you’re planted.
This abundance mentality is what attracted us, and that’s a culture
we have to be fierce about protecting and cultivating.” –Diane

“Even though we’re two separate families, we’re all on the same page.” –Jessica
Jessica says, “We’ve found that we
have complementary skill sets, but

5 Tips on How You Can Plug-in

other people can find that within their
own teams rather than a business
partnership. Find the team members
that can fill in your weaknesses.”
They have enjoyed taking advantage
of the rich culture of abundance and
generosity within dōTERRA by finding
mentors in crossline leadership. Diane
says, “We have networked to find what
we need and where we’re weak, and
we have had fabulous mentoring from

Systems and trainings—Take advantage of the great systems
and trainings that are available today through doterrauniversity.com,
oilsu.com, dopro.com, sharesuccess.com, and more.
Mentors and accountability—Find a mentor and
accountability partner. You may need different ones at different times
in your growth to take you where you want to go.
Leaders teach and enroll—Don’t tell yourself that because
you are supporting your team you are actively growing your business.
You need to be actively enrolling your own leads right alongside them.

all the top leaders in dōTERRA. They
never hesitate to give us their time
and attention. Our advice to anyone is
to discover what you need and what
you’re lacking and go find help for it.
There are great resources within the
dōTERRA family.”

Pick one horse and ride it—Adopt one presentation that
matches your business model and teach just that. Don’t switch horses.
Adapt to niche audiences as needed.
Understand the 80/20 rule—Focus 80 percent of your
time and energy on the 20 percent of your business that gets results
and advances your income. Work smart on the right things.

www.doterra.com
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“Mentoring is not just answering people’s questions,
but also helping them gain a belief. It’s casting a vision
for their life that maybe they don’t see.” –Carol-Ann

mentor

Confidence

W

hen Carol-Ann Mendoza bought her
first kit, it sat on her dresser for six

months, unopened. Her husband, Roger,
says, “We didn’t know what to do with the
oils.” Gradually, they began to use the
essential oils and saw how they could meet
their family’s needs. Then, they learned about
the business opportunity. Carol-Ann says,
“I was homeschooling, staying at home with
four kids, but before I had always worked
in a professional environment. I felt like
this could be an outlet for me.” The more
the Mendozas became involved, the more
it changed their lives.
In the beginning, Carol-Ann mainly worked
with her best friend, Jennifer Accomando,
who had enrolled her. They were both
new and so nervous about teaching classes
that they started out just playing the medicine
cabinet makeover webinar. They would
pause it to pass around and explain each
oil. They did this for four months. She
says, “Now, we pass this message on to
others. It’s encouraging to them. If they’re
not ready for a class, they’ll do something
similar. They know they can work around
their fear and keep moving forward.”
Roger was supportive from the beginning,
and Carol-Ann says he attended every
single class with her. In April 2014, he
resigned from his job to join her fulltime.
They both can see now how much
dōTERRA has increased their confidence.
Carol-Ann says, “As your team grows, you
want to do well for them, so you push
yourself further past your comfort zone.”

34

dōTERRA ESSENTIAL LEADERSHIP I FALL 2014

The support they have found—not only

walking around talking to people. We

something from their growth, we’re

from their upline, but from other crossline

asked the other leaders, ‘What works

just giving.” Roger says, “We want to be

mentors and Diamond couples—has

for you?’, ‘What’s happening in your

available to people so they can come

made the biggest difference for them.

organization?’, and ‘How is it with your

to us and get advice. We have paved

Roger says, “We picture the culture of

husband at home?’ All of this helped us

the path one way, so now they can get

dōTERRA as what we currently have with

to advance and learn from one another.

information and tips on how to pave

our friends. Even though they are all

It’s been amazing.”

their own path in their way.”

different ranks and many of them aren’t
on our team, we treat them as part of our
business—because they are.” Carol-Ann
adds, “The best part of the Tulum incentive
trip was the five-hour bus ride to the
pyramids. We spent the whole drive

The Mendozas want to be these same
mentors to others. Carol-Ann says, “We
do mentor crossline, and it’s a wonderful
feeling to be able to give without any
vested interest. We’re not going to earn

“The difference between dōTERRA and
other companies is we don’t have the
mentality of recruiting and competing,
but of sharing and being available to
help.” –Roger

Making the Transition to Having Your Spouse at Home
Carol-Ann: “A plan needs to be in place for the transition period.
Be aware that there is a transition period and be flexible.”

1–2

3

MonthS 1–2:
“This is the learning stage where
he is shadowing everything I’m
doing, and he starts teaching his
own classes.”

Month 3:
“Our children will be in summer
camp, so from 9AM–4PM, we
will focus on dōTERRA. We plan
to restructure, reorganize, find
out what our strengths are, and
divide up paths.”

4
Month 4:
“Then, we plan to implement.”

www.doterra.com
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Make it Personal
“I am so grateful that I was
introduced to the founders
of dōTERRA, because they
have changed my life. They
believed in me.”

W

hen Angela Childs Moffitt was
first introduced to dōTERRA, she
knew very little about aromatherapy
and didn’t understand how essential
oils worked. Her upline, Peggy Smith,
sent her a kit in the mail, and she was
amazed that she had never heard about
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such incredible products before. She
says, “I was excited, and I wanted to
share it with everyone I knew. That is
how my passion began.”
Angela feels fortunate that she was
then able to meet with the executives
personally and experience who they
really are. She says, “They are real,
selfless, caring, loving individuals who
want to make a difference for all of us.
I couldn’t help but want to be a part of
their team. I want to make them proud
and share what they’ve shared with
me. This is how I became so passionate

about dōTERRA. It wasn’t just about the
product, but the people powering the
product.”
Coming from a small town, Angela has
sometimes used the excuse that there
aren’t enough people for her to share
with. She says, “In all reality, there are
more than enough people and everyone
has a different circle of friends and
family they interact with. It’s all about
working closely with each individual and
getting them to understand the benefits
of the oils. Once they get it, they want
their family and friends to use it too.”

“If it weren’t for my friends, family,
and dōTERRA, I truly don’t know
where I would be today.”

Because it takes time to grow in small
communities, Angela has found that
sitting down with individuals or small
groups has been much more beneficial
for her than large classes. She says,
“However, I encourage everyone to
do what is best for them. Everyone’s
circumstances are different. I accept
that and try to help them in any fashion
that I can. When the time is right, they
will shine. Helping people and feeling
their happiness is truly the most
rewarding part of my job.”
After going through some difficult
challenges in the past few years, Angela
has learned some valuable experiences
that have benefitted her life and her
business. She says, “I believe everything
happens for a reason. Every lesson
becomes a part of my story. I am now
more able to relate with others and
what they are going through. Being
able to open up completely and share
what I’ve gone through allows others to
do the same. It allows connections to
form and friendships to flourish. I have
met some of the most amazing people
through this business.”

Diamond Tips
Share your experiences
Be passionate about the product
Be yourself and share who you are
Find your niche

“Good things take time, and a
solid foundation is definitely
worth taking the time to build.”

Do what you’re good at
Never give up
www.doterra.com
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Give
BACK

E

ssential oils so dramatically changed
Deanna Nichols’s life and health that
she knew it was important to share the
hope she had received. When her enroller
suggested she could share her story and
make money at the same time, Deanna’s
husband, Jonathan, refused. Deanna,
however, wanted to get her oils for free.
She held a class and received a large Fast
Start check in the mail.

When Jonathan saw the check, his interest
was piqued. He met with Deanna’s enroller
and learned more about the compensation
plan. The Nichols already owned successful
businesses and didn’t need the money, but
they didn’t want to go into debt in order to
share dōTERRA. Jonathan says, “I thought it
was basically going to be a charitable thing
where she went around telling her story
and never made a dime. I just wanted to
know that it would cover its own cost.”
He also wanted to make sure that it was
something Deanna was passionate about.
Deanna says, “I hadn’t been able to do
anything for years. I had been completely
housebound. He saw that I was really
excited, and he said he would help me
if I wanted to do it.” In January 2013,
they bought an RV and spent the next
nine months driving around the country
sharing her story with everyone who
wanted to hear it.
By the end of the year, they were Diamond.
Deanna says, “We didn’t care a lot about
being Diamond for ourselves. We felt like
38
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“If you’ll focus on the individual and speak life into them,
you can bring hope and healing that they never had. Doing that,
you can change the world.” —Jonathan
it was something we needed to do for
our team. We wanted them to see that
it was possible, so we decided we were
going to do that—and we did.” They
went Diamond during the busy season
for their Christmas lighting business,
while at the same time Deanna had
gotten pregnant with a miracle baby and
was unable to travel. They were able

to do it because of how well they work
together, always picking up the slack
when the other one was too busy.
For the Nichols, it was never about the
money but only about spreading the
message of dōTERRA to as many people
as they could. Jonathan says, “It was a
movement we were creating, and we

didn’t even realize it. I think you just
run as far as you can with your passion
and the money comes. The money isn’t
there in the beginning; all you have is
that drive to help people.” Deanna adds,
“We’re at a place where we could just
stop, coast, and enjoy what we’ve built,
but we can’t just stop. There are so many
more people that need to hear this.”

How to build builders

1 2 3 4

Help them become a user.
“They need to open their
bottles and start using
them. If they’re not a user,
they can’t help someone
else become one.”

Teach them how to share.
“Tell them to focus on
people’s needs. Help them
find healing, and then you
can help them learn how
to get their essential oils
paid for.”

Help them find three
friends. “That is their
support group. Help those
three friends find three
friends, and you’ve got
your oils paid for.”

Encourage generosity.
“Once they know their oils
are paid for and taken care
of, they don’t hold back
from sharing them. They
want to hear the story of
how the oils changed
people’s lives.”
www.doterra.com
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The Power to Overcome
“Get clear on what you
want to create in your life,
then take action consistent
with that want.” –Adrienne

E

van and Adrienne Thomas first met
in a 12-step program. Successful in
recovery, they rebuilt their lives and
developed a million-dollar business in
the landscaping industry. But, something
was still missing from their lives.
Evan met Presidential Diamonds Roger
and Teresa Harding while landscaping
their yard. He saw Teresa’s oils, asked
her about them, and thought they would
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be a fun gift for Adrienne’s birthday.
He didn’t realize that would be what
got her through her current health
struggles. Adrienne was amazed at how
effective the dōTERRA essential oils
were. She began attending every class
she could to find out more about them.
She says, “I just felt so empowered with
all this new information I was learning.”
It was a few years later before Adrienne
thought about getting involved with the
business. She had been sharing and
referring people to Teresa or directly
to dōTERRA corporate. She was at her
son’s baseball game when she realized
she had spent the whole game responding

to text messages concerning the oils and
helping players with the oils she had
brought. She says, “At that moment,
I realized I could be getting paid for this.
I loved it and I was being of service, so
why not just go for it?”
Adrienne became involved in building her
own business, and today she and Evan
are working together to share dōTERRA.
They have always worked together, so they
came in aware of how to make it work.
Adrienne says, “He has his own system,
I have my own, and through trial and
error we discovered what our specialties
are. We would not be where we are with
our business if we didn’t do this together.”

“There’s no time better than the present. If you have a desire to make the next
rank in d TERRA, the time is now to step forward and take the next step.” –Evan

Coming from a background of addiction,
the Thomases have experienced overcoming their difficulties. Evan says, “Because
of all our experiences, we have blossomed.
We know what not to do. We have—step
by step—loosened the bonds of negativity
that have brought us here today.”
Today, Adrienne has been able to bring
the benefits of essential oils to people
in treatment centers who are struggling
with the issues she dealt with in the past.
She feels dōTERRA has brought her life
full circle. She says, “It’s a huge goal of
mine to be able to share my experience,
strength, and hope from my recovery
with these people. I have a powerful
tool with dōTERRA. It’s up to me to be
that messenger and take these natural
solutions to those who need it. That’s what
I get to do every single day.”

T h e P o w e r Ho u r

When we wake up, we spend an hour doing things like:

Personal
development

Prayer /
Meditation

Exercise

Inspirational
reading

Looking at our
vision board

Action planning
for the day

“We encourage our team to do this as well. Through these
daily habits, they become empowered and successful.
We believe that personal development using mentors and
accountability partners is the key to progress.” –Adrienne
www.doterra.com
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Creating Abundance
“You have to love the oils and know in your
heart that they’re doing good for others.”

M

ariza Snyder was a chiropractor
working with a patient who was just

starting to do much better than she had
for a long time. Mariza noticed this patient
was really excited and thought it was because
of her improved health. Then, she learned
her patient’s excitement was actually because
she was going to get a discount on fried
chicken that day. Mariza says, “It was like
she slapped me in the face. I thought to
myself, ‘What are my patients doing behind
my back?’” She realized that all her hard
work was being undone unless she taught
her patients about proper nutrition.
After that experience, Mariza became
certified in nutrition and got involved in
green smoothies and promoting a plantbased lifestyle. It was from there that she
was introduced to essential oils, and found
that they completed her mission for plantbased health. She introduced the oils to
her patients and saw them improving twice
as quickly. She says, “I was just floored by
the experiences my patients were having.
Every day, I am in awe of the things that I
see happening with essential oils.”
Today, Mariza is realizing the bigger impact
she can have by building a dōTERRA team.
She wants to reach Presidential Diamond
because she knows she will be able to
expose tens of thousands of people
to one of the simplest, easiest ways to
transform their health. She says, “That’s
always been my philosophy: ‘How can I
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“My fiancé has definitely
stepped in during those
moments where I needed
him to help me out. He is
very much my ‘partner in
crime’ in terms of healthy
living. I have no idea
where I found this man.
I am super blessed.”

Duplicable and Educational Classes

I do a lot of
research. If I
learn really cool
science stuff, I like
to break it down
super easy so
that anyone can
teach it.

I have a series of
at least five to
seven classes that
I have created
content for,
taught in front
of my team, and
recorded. This
way my team
can bring the
message to their
people.

I get my leaders
teaching as
quickly as
possible so that
they really own
the material. They
become credible
and reliable
sources to their
communities.

I travel to each of
my areas at least
once a month.
We have a big
class on a topic
that my team
really wants me
to touch upon—
something new
and fresh that
I’ve never done
before.

I like my classes
to be extremely
educational so if
someone comes
to our class who
is brand new, they
come out of that
class learning
something
valuable.

At the end, we
invite them to get
some of these
jump starting
tools. Change is
hard and these
products are
meant to help you
jump start that
change.

make healthy easy?’ I know people are

From the beginning, Mariza wanted

Because of dōTERRA, Mariza has been

busy, that we live in a high pressure

to create a culture with her dōTERRA

able to create a team that is having a big

society, and people feel bogged down

team that centered on healthy living

impact on their community. She has

and helpless in terms of their own

and nutrition. She says, “Although we

been able to create the career of her

health care. I’ve always looked for simple

are educating about essential oils, we

dreams. She says, “It’s allowing me to

things that I can put in front of them

also talk about nutrition, cleansing, and

meet my ultimate vision of impacting

that can absolutely change and shift not

restoring. Many times people gravitate

as many people as possible with a

only their body, but their mindset.” She

to my team because they want to be a

healthier lifestyle. It has brought me so

feels that she has found that in essential

part of this education.”

much abundance.”

oils, and she can’t not share them with
as many people as possible.
www.doterra.com
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SHARE PROGRAM

Share
Program
The

Wellness Advocates who have experienced success through the use of
essential oils are naturally inclined to share those experiences with others.
New Wellness Advocates who follow their inclination to share essential oils
with others have the opportunity to participate in the Share Program. This
program allows Wellness Advocates in their first 60 days to earn free gifts.
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How It Works:

In your first 60 days of being a Wellness Advocate:
	Enroll in the program by visiting your back office at
mydoterra.com or opt in during your enrollment process.
	Hold events to share dōTERRA essential oils with others.
	Help prospects enroll and follow up to educate them on
essential oil uses.
	Redeem gift credits for one of the free product packages
offered through the Share Program.

Example:
Jennifer holds three events in her first 60 days. At the first
event, Jennifer enrolls Michelle with a 132 PV order and David
with a 98 PV order. Jennifer’s total PV for her first class is 230.
At the second event, Jennifer enrolls Stacy with a 125 PV
order and Sam with a 189 PV order. Jennifer’s total PV for her
second class is 314. At the third event, Jennifer enrolls Phillip
with a 400 PV order, Emily with a 100 PV order. Jennifer’s total
PV for her third class is 500.
This makes Jennifer’s total PV in her first 60 days from
enrollments 1044. Because Jennifer is enrolled in the Share
Program, not only does she receive 15 percent in Fast Start
bonuses, but she can also redeem her 1044 PV for a free gift
equal to an additional 15 percent.

Share Program
Q&A

Q. Who can participate in the Share Program?
A. As of September 22nd, 2014, any new dōTERRA Wellness
Advocate in the U.S. and Canada can opt into the program.
Retail customers and Preferred Members are not eligible. In
an effort to help all Wellness Advocates become familiar with
the program from its inception, dōTERRA is also opening up
the program to all existing Wellness Advocates in the U.S. and
Canada who choose to opt in from September 22, 2014, to
November 22, 2014.

Q. When do the 60 days start?
A. Your 60 days start on your enrollment date, regardless of
when you opt into the program.

Q. How many days do I have after my 60 days end to
use the gift credits?
A. You have 30 days. You have 60 days to earn gift credits, and
after that point you have 30 days to go back into the system,
select the gift packages you want, and have them shipped to
you. If you wait longer than 30 days, the system will not have
any record of your gift credits.

Q. Can I opt out before my 60 days ends? What
happens to my gift credits?
A. Yes, you can opt out before your 60 days ends. When you
do this, you still have 30 days (from your opt-out date) to make
your gift package selections and redeem your gift credits.

Q. If someone I enroll through the Share Program also
enrolls people, do I earn gift credits on their orders as
well?
A. Gift credits are only earned by the personal enroller, so your
new enrollee will earn the gift credits from their friends’ and
family’s orders.

Q. Do I as the enroller earn gift credits on enrollment
orders only, or will subsequent orders within my 60
days count?
A. You, as the enroller, earn gift credits on the enrollment order
AND all subsequent orders made by your enrollees within
your first 60 days.

Q. Who pays for shipping, handling, and tax?
A. dōTERRA pays for all shipping within the U.S. and Canada
using UPS Ground as well as all handling fees and taxes.
For more information regarding the Share Program
visit mydoterra.com. ●

www.doterra.com
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“I teach self-empowerment. I feel that when
people know deeply who they are, they have
unlimited possibilities. I see the oils as a way
of breaking through barriers.”

Empower
A

fter finding a long-awaited recovery
through dōTERRA essential oils,

Kristin Van Wey began sharing them
with her massage therapy and energy
psychology clients. She had failed at other
network marketing ventures in the past,
and so for a while avoided even enrolling
to get the products wholesale.
Then, she heard about the tragic shooting
at Sandy Hook Elementary in Newtown,
Connecticut. She says, “I had an overwhelming feeling that I was supposed to
do something. I woke up the next morning
and knew I needed to take the oils into
Sandy Hook.” She made a lot of phone
calls and ended up being chosen to work
with a group of 35 trauma specialists in
Sandy Hook.
Her upline, Jared Winger, got her on the
phone with Emily Wright. Emily said she
and her husband had been longing for
a way to get the oils into Sandy Hook,
so she was thrilled to send Kristin what
she needed to help the surviving victims.
Kristin began training the therapists she
worked with on how to integrate the
essential oils into their sessions. She
says, “Each of them saw the effectiveness
and power of the oils. It has become an
amazing project as they continue to get
unbelievable breakthroughs and results.”
The lead therapist brought the oils to
Rwanda to help the survivors of the
genocide there. Kristin also began meeting
people who gave her the opportunity to
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How to Build Retention
“Retention comes from education, self-empowerment, and teaching people how to create solutions.”

Connect

Provide

Support

“Connect with people on a heartfelt
level. Meet them where they are. ”

“It’s about empowering people. You’re
not doing it for them, but providing
confidence, tools, and hope.”

“When someone joins my business,
I tell them they have joined a network
of people who care about them.
They have a place they can come to
for support and education.”

bring the oils to Haiti to help victims of

mother of seven children, her family could

future. She has been given the ability

the 2010 earthquake. Today, she travels

never spare the money to travel. Now, she

to fulfill her purpose in life and leave a

to Haiti every six weeks, sharing the

can travel, serve, and do what she loves.

legacy for her children. She says, “We

oils with everyone she can. She says,

She says, “For the first time in my life,

are no longer limited by our finances.

“To witness what’s possible with these

aside from my role as a mother, I know

We can all live in a creative space. If

oils in such dire circumstances has

that I’m doing exactly what I came to this

we lived on a planet where everybody

been extraordinary. It has completely

planet to do. dōTERRA provides me with

could focus on things they love and are

a vehicle to serve, give, and do the things

passionate about, I believe we would be

that are the most important to me.”

in a place of peace. That is why I am as

changed the way I see life.”
dōTERRA has become an amazing
vehicle for Kristin to do what she’s

Because of dōTERRA, Kristin’s family

always wanted in life. As a homeschooling

has a hope and a plan for their financial

passionate as I am. I see this for every
single person.”

“My husband has been
extremely supportive.
He provides balance while
I am traveling and teaching.
Our roles are different and
complementary as we invest
in creating a foundation
for our future.”
www.doterra.com
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Conquering Limiting Beliefs
“dōTERRA has given me a
voice for the first time in
my life.”

E

sther Vermillion had always been
passionate about health and well-

ness and already loved essential oils
when she was introduced to dōTERRA.
She had heard bad things about the
company and went to her first class
only to support her friend. By the end,
she was convinced of the quality and
purity of the dōTERRA essential oils.
She says, “I took home samples, and I
just couldn’t believe the difference.”
Esther agreed to hold a few classes
for her friend and had a great turnout.
Her friend told her she was already
doing the business and that she should
look into getting compensated for the
work she was doing anyway. Esther
was happy to hear that, but was also
intimidated by the idea. She says, “That
was completely out of my comfort
zone. As bad as I wanted it, I had
never done anything like it before.”
She was happy as a stay-at-home
mom, but there was something still
missing from her life. She realized
that dōTERRA could be what she had
been searching for. She says, “This was
something I could do without sacrificing
my time with my family and my little
ones, while still creating something that
financially would a be a huge blessing
for us.” dōTERRA represented things
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“Hitting Diamond represented all that I had
overcome and who I was becoming.”

she was already passionate about,

How to Build a Successful Business

and she knew she would be sharing
a product that people really needed.
Esther had no experience in network
marketing, no college degree, and as a
quiet, shy person, a dōTERRA business
seemed far outside of her abilities.
She says, “Part of why I did this is so I
could overcome my limiting beliefs that
had controlled me my whole life. With
each breakthrough, I embraced the
growing pains, and I saw how strong
and powerful I really was. Each level
of success that I achieved showed me
that I can do this—I am doing this.”
Esther was able to hit Diamond within a

Create a vision board
and place it where
you see it every day.
Visualize that you are
already Diamond and
that you’ve achieved
your goal.
Inspire and serve
your leaders by
equipping them rather
than enabling them.
Help them to be
stronger and own their
business.

Don’t shoot for
perfect; do your best
and keep going.
Set work hours and
boundaries. If you do
this well, you can build
a successful business on
just part-time hours.
Help your builders
break down a daunting
goal into doable steps
and show them how
close they really are.

Study and do
what other successful
Wellness Advocates
are doing. Reading the
Essential Leadership
magazine over and over
and emulating what I
read made a difference
for me.
When you’re finished
for the day, do one
more thing. It’s the little
things, done consistently
and persistently over
time, that make a huge
impact.

year and has maintained it every month
since. She says, “I was the last person
that this would happen to. There were
so many cards stacked against me. It was
not natural or easy for me to do. Now,
I’ve been able to conquer my limiting
beliefs and come to a place where I’m
happy and fulfilled. I can be a bearer of
hope and life to other moms who are
struggling and who want a voice and
an outlet to share with others. I want to
look everyone in the eyes and tell them
dreams can come true, and you can get
what you deserve in life.”

“My husband is my behind-thescenes rock. He’s an amazing
pillar of strength for me. He
believed in me before I believed
in myself and that gave me the
confidence to do this.”

www.doterra.com
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Beijing, China

“My husband and I work together very closely and effectively.
We support each other in both the difficult times and the happy times.”
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B ring
B

efore dōTERRA, Linda Ye avoided
network marketing. She felt that
when her friends asked her to buy their
products, they put her in the difficult
situation of choosing between their
friendship and wasting money. She had
experienced essential oils, but only low
quality ones from a massage service.
When JauChing Lai, now a Diamond,
introduced Linda to dōTERRA essential
oils, Linda liked the smell and feel of
them right away.
Linda was a product user for almost a
year before becoming involved with the
business. She did not fully understand
the business aspect of dōTERRA, and
wasn’t interested in looking into it. She
says, “I will call my success a random
result. I used the product, liked it, told
my friends and relatives about it, and it
just grew by itself until I recognized that I
was on to something.”

Love

Today, she shares the products with
others by letting them first smell the
essential oils. She shares how they have
benefitted her own family and asks if
they are bothered by the air quality or
product safety in China, avoiding directly
asking about their personal lives. When
they begin to ask about specific oils for
specific benefits, she will go from there.

She knows it’s important to regularly
support, communicate, and socialize
with the builders she does have. She
says, “To be Diamond, you need to bring
love to the product and to your team.
Talk about the products with great
confidence and passion. Help your
team members succeed with no
hesitation or reservation.”

Linda never pushes people to do the
business, but actively shares with them
how she has benefitted from it and lets
them make the decision on their own.
She says, “It is a perfect business
opportunity for those who like to
communicate and collaborate with
people. I enjoy it because I want my
friends to be as successful as I am.”
She also enjoys the opportunity and
the challenge that a dōTERRA business
provides.

Linda feels very lucky to have an upline
that provided her with great support.
They provided coaching and help from
the beginning, are there for her when
she has questions, and have been
willing to travel to help their team grow.
She also knows she would be nowhere
without her downline. She says, “Without
their hard work, dedication, and great
collaboration, our team wouldn’t be as
successful as we are today.”

“You have to experience the product first and become a true believer
in the value of dōTERRA products.”

Diamond Tips

Become a true
believer of the product.
Enjoy the products
and understand them.

Share the products with
friends and family.

Wholeheartedly
support your downline
team members.

Build a great leadership
team, support them,
learn from them,
and work together for
the success of everyone
instead of focusing
on yourself.

www.doterra.com
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Focus on Others

umiko Yoshimoto first began using

already using the products daily. She

the intention of building a business

dōTERRA essential oils in her work as

helps them to start sharing and teaching

can earn a small income, and she can

a therapist. She knew they were quality

about the product they love with others.

share the opportunity with people as

the first time she used them. She hosted

As they are willing to help others, the

a way of paying for their oils instead of

a class not only so she could learn

business will come. She says, “Running

as a business.

more, but so she could invite others to

this business is not an easy task, but as

learn as well. She used the oils every

I help others I grow, I have been able to

day and saw a big difference in her life.

become financially independent.”

It was a year or two before she thought
about taking advantage of the business.
She says, “I started to feel like I wanted
to share these oils with everyone. I want
everyone to be happy and have the
same great experiences that I did.”
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As a single mom, when Fumiko was
first building her business, there
was a period when she was too busy

She finds the dōTERRA compensation

to spend a lot of time with her kids.

plan to be a healthy system for growing

She says, “Recently, my kids have

a business. She says, “People don’t get

started to understand what I do.

a big commission immediately, but I like

They have started to help me around

that the people who put in a lot of time

the house and have become more

and effort get a small commission little

independent. Today, having time to

Fumiko knows someone on her team is

by little. You can have a successful life as

spend with my kids is very special

ready to build a business when they are

a result.” Even people who don’t have

to me.”

dōTERRA ESSENTIAL LEADERSHIP I FALL 2014

If you only think about
yourself, I don’t think you
can be a Diamond.

She has found that building her team
is similar to building a family. She says,
“The big key is to build relationships with
people. You have to have a lot of patience
and love.” She focuses on understanding
their situation and point of view, sharing
how she has dealt with her difficulties in
the past, and showing them hope for
their future.
The most important thing Fumiko would
tell other builders is to not think of
yourself. She says, “Think of what you
can do for others. Don’t think about your
limits. Always believe in your ability. Focus
your life on the mission of dōTERRA.”

“My upline,
Riyo Ogawa,
always helps me.
She believes in
my ability and
supports me
because she wants
me to be happy.”

Supporting Your Team
Follow-up: “It’s important to follow up with
them so I know where they need help.”

Motivate: “Remind them of their goals. If they

don’t believe in their potential, I show it to them.”

Lead: “When they don’t know what to do, I light
their way and walk together with them.”

Forgive: “Every human being is imperfect. We

need to forgive others and support each other.”
www.doterra.com
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Nashville, Tennessee, USA

“I am obsessed with goals. If you cannot visualize where you’re
headed, if you don’t know the aim of where you’re trying to shoot,
then you don’t have that crystal-clear target, and you can’t succeed.
Clarity equals wealth, so if you can get really clear on where it is
you’re headed, then that’s going to be your key.”

catching
the

vision
A

bout a year and a half ago, Mary woke
up one morning with a big realization.

She remembers, “I was on a lot of medication for pain, nausea, depression, and
anxiety. I was 26 years old, 240 pounds,
and I realized that this was not the life I
wanted to be living.” With this realization,
Mary went from a casual user of dōTERRA
essential oils to a woman building a
business with dōTERRA, searching for a
new beginning and healing for both body
and mind.
With support from her husband, Chris, whom
she calls her “rock,” Mary began to make
changes. As her health improved and her
dōTERRA business grew, she caught a
glimpse of where she wanted to be and
how she could help others. Once she caught
that glimpse, Mary was ready for the next
step—Diamond. Trying to visualize her own
path, Mary met with her Blue Diamond
leaders Rhonda and Scott Ford to see how
they achieved Diamond. She also admits that
she took a picture of herself at convention
next to the “Reserved for Diamond” seating
and used that as a reminder. Her mantra
became: “I am a Diamond, it just hasn’t
caught up with me yet.” Based firmly on
this vision, Mary set goals to solidify exactly
how she would achieve her dreams.
Beyond motivating herself, Mary found power
to motivate others to succeed. When talking
to potential team members, she helps them
54
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As she strove to hit
Diamond, Mary’s mantra
became: “I’m a Diamond,
it just hasn’t caught up
with me yet.”

envision a future with dōTERRA and tries

Mary is constantly mentoring her team.

For those trying to achieve Diamond,

to paint the whole picture of a dōTERRA

She says, “The culture of my team is very

Mary has this advice: “Never give up.

lifestyle. She tells them, “Visualize on one

positive. We’re always doing events around

This is something that is a choice every

hand the negative effects. If you stay stuck

emotional healing, self-development,

day. Nobody’s bribing you to do this.

where you are today, what is that costing

and focusing on growing as human

You have to show up for yourself every

you? Then visualize the opportunities

beings. We also don’t always just have

day. The more you work, the more it is

and the blessings that you’re going to

business meetings. We do a lot of fun

going to pay off. If you keep doing it

be giving other people.” Mary has been

things together as well.” Mary is quick

and are consistent, you will get there.

able to motivate her team by helping

to add that if people feel like a part of a

It will happen.”

them establish clear goals and truly see

community, they feel more supported

how they can take control of their lives.

and are less likely to “fall by the wayside.”

S tructuring
Ask people what motivates them. “You can spend a lot of time figuring out what motivates people. To
save yourself that time, just ask them. Once you identify what motivates them, then you can speak to that.”
Identify “A” players from “B” and “C” players. “‘A’ players are highly motivated because they have
a lot on the line, and they have an emotional incentive that will keep them going. ‘B’ players could be ‘A’ players, they
just haven’t ever been called on to perform 100 percent. ‘C’ players are talkers, not walkers.”
Place your players.
“Keep the ‘A’ players on your frontline and place the ‘B’ players under them.”
Mentor and motivate.
“Mentoring is not an individual sport. You need the entire team. The minute that somebody feels isolated, they’re
going to quit pushing. A big key to motivating your whole downline is making them feel part of the group and creating
a culture and a community that people want to be a part of.”
www.doterra.com
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Molly Dayton
Orem, Utah, USA

NEVER

QUIT
M

olly Dayton’s husband, Taylor, has
worked on the corporate side of
network marketing companies for 25
years. After seeing everything that he dealt
with, she had a bad taste in her mouth for
the industry. That’s why when Allyse Sedivy
approached her about dōTERRA, Molly
told her no for three years. Molly was
good friends with Rob Young, so finally she
went and asked him about it. She says,
“He spoke my language. I’m a numbers
person. When Rob told me our retention
rate was hovering around 68 percent, that
spoke to me. I knew there was something
to this business.”
Molly wasn’t familiar with essential oils
when she began, so when she shared
with people she approached it as learning
how the oils worked with them. She also
approached several people from the
business side, and the first six people
she contacted told her no. She says, “I
think most people would’ve quit, but I just
said, ‘I am not stopping. I am going to do
this.’” Today, all of her builders except one
turned her down the first time she asked
them to join her. She says, “Now, I’m at the
point where if someone tells me no, I just
chuckle and say, ‘You’ll be on in six weeks.’
I always remember that it took me three
years. It just takes time. You have to ease
people into the business.”

56

dōTERRA ESSENTIAL LEADERSHIP I FALL 2014

“My son, Steele, said to
me, ‘Mom, don’t you get
lonely when you travel?
I have an idea. Why don’t
you take me?’ Now he
comes wherever I go.”
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“When I set a goal, I’m going to accomplish it no matter
what is thrown in my way. Nothing stops me.”

Consistent Steps to Success
Meetings every week
Make everything easy and duplicable
Daily upline and downline phone calls
Personal development time 30 minutes every day
Don’t let quitting be an option

Today, she is grateful for the frontline
leaders she has found. She says, “All of
my leaders are dedicated, responsible,
hard-working, and they all want it. We’re
a team. There’s no competition, but
instead a feeling of camaraderie among
us. We all bring so many different things
to the table and help each other.” She
doesn’t feel like an upline leader, but more
like a member of her team. On the other
hand, she’s grateful for the support
she’s received from her upline leaders.
She says, “I knew if I was going to do this

Sometimes things are so easy
that people don’t do it. There’s
nothing in my equation that is
different from anyone else. I just
do it and keep doing it.

business I wanted to be successful, and
I knew that Allyse would push me to my
goals. She and Patrick have been an
incredible support system.” The support
she has gotten from other crossline
leaders has also been invaluable to
her growth. She’s grateful that in the
dōTERRA culture there is no competition
between teams and everyone is
interested in everyone’s success no
matter what team they’re on. She has
tried to learn from their example and
support others in the same way.

Molly is amazed at the self-improvement
she has seen in herself as she has
grown her business. She says, “It has
given me a chance to become a better
person and make my weaknesses into
strengths. I’ve learned a lot of patience,
I’ve developed friendships that will last
a lifetime, and I know this is what I’m
going to be doing for the rest of my life.
I’m a people person, and this pays me to
make friends and help people physically
and financially. I’ve found my niche.”

www.doterra.com

57

PRESIDENTIAL DIAMOND TRIP

The Benefits of Vetiver:

Presidential Diamond Trip 2014 • Haiti

Andy Goddard: “We took the first two days in Haiti to
visit the Vetiver fields. As we drove through Port-au-Prince,
there was so much poverty. Natalie and I just wanted to
buy something from every street vendor to support their
hard work. The impact of the earthquake was everywhere;
there were buildings and homes in rubble and there was
trash everywhere. Within a few miles, my hope turned to
despair as the sheer volume of people in dire need became
overwhelming. We saw hungry eyes and people rummaging
through trash and bathing in filthy gutters. My thoughts were,
58
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‘If I gave everything I had to Haiti for the rest of my life, it
would only be a drop in the bucket.’
“The next day we visited the Vetiver fields and distillery.
We met the growers whose families have worked those
fields for generations. We met the leaders of the cooperative
who manage the Vetiver farms. We met the managers of
the distillery who are working closely with dōTERRA to
maintain standards of quality. The Healing Hands foundation
built a water source so that the growers don’t have to walk
an hour and a half each way to get water every day. dōTERRA

“I am only one, but I am one. I can’t do everything, but I can do something.
The something I ought to do, I can do. And by the grace of God, I will.” –Edward Hale

is making a huge difference in Haiti’s economy through their
principled approach of incentivizing production, attracting
strong local leaders, and creating over 3,500 jobs through
Vetiver production alone. I wept tears of joy seeing these
people with good jobs, clean water, and the chance for a
better future. My despair for Haiti’s grim situation returned
to hope.”

could think about was my nephew who has benefitted greatly
from Vetiver oil. I turned to the man who runs the facility,
sobbing, and I said, ‘Do you know how much you’ve changed
the lives of my family members because of what you do here?’
He looked at me and said, ‘I hope you know how much you
change our lives by using our Vetiver oil.’ I thought that was
so beautiful. It wasn’t just that we were helping them, but they
help us. It’s such a wonderful, mutually beneficial relationship.

Betsy Holmes: “We visited this little mountain village in
Haiti where they can’t grow their own food because the soil
there can only grow certain things. Thankfully for us, one of
them is Vetiver. It was life-changing for Paul and me to be
there and see how deeply our company cares for the people
who are able to produce our essential oils. We were able
to witness the process of distilling the plant material into an
essential oil. As I watched them, I had an epiphany. I knew
that because we buy their Vetiver these people have jobs and
their whole village benefits from this. At the same time, all I

“It was also amazing to see these hard-working, genuine,
everyday people all lining up with their bodies pressed
against each other. They held their empty jugs, waiting and
celebrating the first time they would get water from their
mountains without walking three hours round trip. I loved
seeing the looks on their faces when they got their water and
drank it right out of the jug because it was clean and they
didn’t have to go home and boil it. For me, that was the most
beautiful image of gratitude and simplicity. I witnessed what
our real human needs are. They’re so basic. These people
were so content and happy with clean water and received
it as such a great and amazing gift. I was grateful to be
reminded of that and to see these people be able to have
that through other people’s generosity.” ●

www.doterra.com
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Build and Encourage
Daejeon, South Korea
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“Success comes when you keep doing the right things. The more you share the products,
the more confident you will become.”

“My family is completely supportive.
They trust me, and they always encourage me.”

W

ith 10 years of experience in

should always try the products first.” She

that the products are so powerful

network marketing and an

has found it effective to tell her personal

that they’re easy for people to accept.

interest in health and beauty, Mi Hyeon

experiences with the oils when sharing

Back felt prepared to build a dōTERRA

the products. After introducing the

business. She was interested the moment

products to people, she calls or visits

she tried the products. She knew it would

them in two days or less to hear their

be a viable business opportunity because

responses, recommend new products,

all it takes is opening the bottle and

and to see if they want to share with

letting people smell, and they immediately

other people. She knows that after 48

feel the effects. She says, “The charact-

hours people are more hesitant to make

eristics of the aroma of the essential

a decision, so it’s important to meet with

oils improve the quality of life and give

people as soon as you can.

people an immediate result after using
the products.” This motivates people to
buy and keep buying.

She has found that many people on her
team are afraid of rejection and so have
a hard time building their businesses.

Mi Hyeon doesn’t like it when she sees

She says, “I often have a meeting to

people talking about the business

share my experience as a person who

opportunity without first using the

has already done this business. Through

products regularly. She says, “You will

these meetings, I help them to become

not be able to build trust that way,

confident enough to share dōTERRA.”

because consumers are smart. You

She encourages them by telling them

Mi Hyeon also allows her team to discuss
each other’s failures and successes at
these meetings. She doesn’t force her
way of doing things on anyone, but lets
them talk to each other about what to do.
She says, “An important communication
rule that should be applied is to try to
see things from someone else’s point
of view. Also, don’t forget that everyone
loves to hear compliments.”
She was able to achieve Diamond
because she focused and worked hard.
She wanted to prove that anyone could
do it. She says, “I still have a lot to learn.
I want to be a leader who plans 10 years
ahead and continues to try. I want to
do my best to develop together with
my partners. Go, everyone!”

How to Reach Diamond

Use the products first

Attend every meeting

Keep studying

Have confidence in
yourself

Look forward and have a
plan for the future

Put in the time and effort
with passion

www.doterra.com
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Mesa, Arizona, USA

open
your

World

T

iffany Flake had already begun to
take an interest in natural and herbal

remedies when a friend invited her to a
dōTERRA class taught by Allyse Sedivy.
Her friend told her that Allyse had figured
out how to “maximize the compensation
plan.” Tiffany was intrigued, attended the
class, and borrowed a book from Allyse
to learn more. She got her husband,
Mark, involved by having him return the
book at another class the next day.
Mark says that he and Tiffany had always
had an interest in residual income.
They had previously been involved
with real estate, but were interested
in the opportunity that dōTERRA
offered them. Tiffany says that it was
the integrity and leadership of the
executive team as well as the powerful
leadership support team of dōTERRA
that gave them the confidence to
engage in their business. She says, “It’s
a big deal to make the life-changing
decision to completely change careers
and put everything into a network
marketing company. When we chose to
make that transition, it was the moral
character, expertise, and missiondriven purpose of the people steering
this ship that was really powerful for us.”
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“If we let go of the end
results and let people
choose what they really
want, that will be much
more powerful over
time. We are here to
inspire, lift, lead, and
teach.” –Tiffany

T ips for N ew Peo ple

When they chose to get serious about

The Flakes have found that whatever

and connect with them. We don’t all

dōTERRA, Tiffany’s construction manage-

obstacles they have run into in their

have the same strengths, so as we work

ment career was demanding much

business come from within themselves.

together our strengths can magnify

of her time, so Mark took the reins in

Tiffany says, “Sometimes we look for

each other and we progress together.”

building the business. Then one day,

the answers to our problems outside of

Emily Wright recommended that Tiffany

ourselves, but the solutions to building

get more involved again. Tiffany says,

our business are always found in who

“She really encouraged me to step more

we are, how we think, and what we

into a leadership role. Mark has always

do.” They’ve had to grow personally

more of it together as a family. Tiffany

been good at having a big vision, while

and learn how to intentionally focus

says, “We can create what we choose

I’m more detail-oriented and analytical.

on creating relationships with others.

in our lives and no longer be restricted

I realized I need to stretch out and be

Tiffany says, “We have to be curious

by imaginary boundaries. We are so

able to move on that spectrum more, so

about people, learn from them, and ask

grateful. This experience has opened up

we decided to make that switch.”

good questions to get to know them

our world.”

Though dōTERRA keeps them busy,
the Flakes enjoy being able to choose
what to do with their time and spend

“Comparing yourself to others will only limit your growth.
Just believe that you can make it.” –Mark

How to Inspire

1
2
3
4

Believe in your vision. “Choose the vision you are creating and believe that it is coming rather than
focusing on what’s not here yet. Feel grateful for what is coming. It’s powerful and inspiring to add as much of
that feeling to your life as you can.”
Motivate. “People’s motivation comes from within themselves. We can increase their motivation by helping
them see those things that will inspire them.”
Be clear. “We tend to make assumptions and not go really deep with the people we’re working with. The
clearer, more certain, and more consistent we can be, the more inspiring.”
Be positive. “Be the person who doesn’t do a lot of complaining. We want to be around and work with
people who are living inspiring lives.”
www.doterra.com
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“People’s biggest hurdle is confidence. Once they start
seeing the business work for people who are close to
them, they understand that it’s achievable.” –Ryan
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Value Your

TIME
A

fter telling Peggy Smith no at least
10 times, Melissa Herman received

dōTERRA essential oils in the mail and was
amazed by how well they worked for her
family. Melissa’s family began using the
oils regularly, but she still told Peggy she
would never do the business. “I’m sure
she was laughing. I found that it was very
natural to use the oils around people and
share with them. After a year of sending
referrals to Peggy, I thought, ‘Why don’t I
do this on purpose?’”
Though Melissa was convinced, it was a
whole other process to get her husband,
Ryan, onboard. She says, “I could see the
vision. I knew this was the right thing,
but I had to work to keep the peace at
home. I knew that ultimately it would work
out, and it did. I think that determination
made the difference.” For Ryan, it was
when he saw his wife pouring her blood,
sweat, and tears into her business that
he understood how important it was to
her. He says, “When you have a passion
for something, it’s not necessarily a job.
It’s something you want to do. When I saw
Melissa begin to focus and treat this more
like a real business, I wanted to provide
more support and help for her.”
Melissa says Ryan helps her to take some
of the emotion out of her business and
make good, practical decisions. She
struggled for a long time spinning her
wheels and focusing her time on the
wrong things. She says, “I had to start
valuing my time and my goals. I realized
64
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Business Tips
Look two steps ahead.
“As soon as you try going
for Elite, you should be
watching for Premier. If you
position it right, you could
hit both in the same month.
If you don’t pay attention
to the next step ahead, you
could structure it in a way
that blocks you from moving
forward sooner.”

Cast a vision for
your team.
“Believe in people. Emily
Wright told me it was
my time to go Silver, and
later, she looked me in the
eye and said that I would
go Diamond—and I did. I
recognized how powerful
that was and started using
it on our team. We have had
so many builders pop out of
the woodwork.”

Remember your why.
“You have to remember why
deep down inside you are
doing this, otherwise you
get burned out or distracted.
So often people are on the
brink of pushing through
that paper wall. They’re right
there—just one more inch.
It’s our leadership role to
remind them of their why
and lead by example.”

Family first.
“Your family should not suffer
for dōTERRA. We want you
to keep your family intact.
Be involved in your children’s
lives. You shouldn’t put them
on hold while you try to do
your business. I feared being
successful because I didn’t
want to lose my family, but
what I found is that you
can balance it in a way that
you are successful, but still
present for your family.”

that my dreams were too important

the effort into growing their business.

to adjust their training, but other times

to me to let other people dictate how I

She says, “Now I tell my team to plug

it means they aren’t really going to do it.

could achieve them. I finally came to the

their ears and not listen to what people

When you value your time, other people

realization that the only person that can

are saying, but to watch their feet to see

begin to value theirs.”

ever impact my goals is me.”

if they’re moving.” Melissa has found

She learned to be deaf, but not blind.
She spent a lot of time in the beginning
listening to people who told her what
she wanted to hear and then never put

that the back office is where moving feet
leave footprints in the sand. By watching
people’s back office, she can tell how
fast someone is building their business.
“Sometimes it just means that you need

Today, the Hermans are grateful for
what dōTERRA has brought their family.
Ryan says, “I think we’re both looking
forward to the future and how much
greater it can be because of dōTERRA.”

“You’re the only one
that can influence
your goals.” –Melissa
www.doterra.com
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Corpus Christi, Texas, USA

A Life-Giving Business
W

hen Katie Leverenz’s friend

She says, “I would tell people, ‘I’m not

With two kids under the age of two,

started telling her about oils,

doing this as a business, so please don’t

Katie has found it a struggle to take

Katie had no idea what an oil could

feel pressured to buy from me,’ and

care of her family and run her dōTERRA

be outside of vegetable oil. She finally

people ended up signing up with me

business at the same time. She says,

attended a class, ordered a kit, and

anyway. I just kept sharing out of a need.

“But, what I’ve found with dōTERRA is

found that the essential oils worked

I never had a strategy in mind.” It wasn’t

it’s so life-giving and it’s so rewarding

well for her family. Her husband, Daniel,

until she hit Silver that she started to think

that it ends up balancing out. I am still

who is a physician, was interested in the

about engaging more. She had been

choosing to do this.” When her second

scientific research he found about their

working as a wedding photographer

child was born, she planned to take a

effectiveness. It was actually Daniel who

and used that income to support her

month off her business, but within two

opened up her mind to the idea that

family while her husband was in medical

weeks found herself teaching a class

maybe it wasn’t so crazy to use pure,

school and later in residency. When she

with her new baby in her arms. She hit

natural oils to support their health.

hit Silver, she started to realize that maybe

Diamond for the first time that month.

she could replace her income with

She says, “I just couldn’t stop. This is

dōTERRA if she actually put effort into it.

definitely something I need to do.”

Katie began sharing the essential oils
with no interest at all in the business.
66
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“I do believe that success can happen with anyone who
engages and really works. This is a job.
It’s great, and it’s fulfilling, but you will have to work.”

Tips for a Better Class

Keep it fun and
upbeat.

Involve facts
without making it
boring.

Allow people to
stay engaged by
asking questions
throughout.

Let them touch,
smell, and
use the oils to
understand the
benefits.

Show them how
the oils will be
applicable in their
everyday lives.

“I found my success because no one felt like they were
being sold to; they felt like they were being shared with, and
receiving a product that was going to change their lives.”
She used to think that she couldn’t be a
good mom and work at the same time,
but has found that running her dōTERRA
business helps her be a better mom.
She says, “I’m realizing that I can be a great
mom and fulfill this purpose in my life as
well. I feel really good about what I’m doing
and it makes me happy. It doesn’t take
away from me being an awesome mom.”
Katie is proud that she has been able
to financially support her family and
pay off her husband’s student loans
before he finished his residency. But,
that’s not why she does this. She says,
“I would share the oils even if I didn’t
make an income. I did for a year. I grew
organically and gave away everything
I made in product. I feel like people
need these in their homes, because it
changed our lives.”

www.doterra.com
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“It makes me happy when I share the products,
because they are working in people’s lives.”
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Your
Heart
F rom

T

racy Lucia had never heard of essential
oils when her friend, Daniel Wong,
now a Diamond, first introduced her
to dōTERRA. She wasn’t interested in a
network marketing business and thought
that she was too busy to listen to what
he had to say. Daniel was persistent.
Once he got her to sit down with him
and look at the compensation plan, the
businesswoman in Tracy was intrigued by
what she saw. She bought a kit hoping he
would leave her alone and then gradually
started using the oils more and more.
Tracy was a mortgage broker who ran her
own business out of her home. When friends
and customers came by her office, they all
commented on how good it smelled.
Then, Daniel told her he was coming to
visit her to teach some classes and that
she should invite her friends. Tracy says,
“That was no problem. I was successful in
the Chinese community in that area. When
I asked people to come, they came.” She
kept Daniel busy for days teaching classes,
but she was so busy with her own business
that she was never able to attend.
Everything changed when she attended
convention. Tracy didn’t understand a lot
of what was talked about at the event, but
there is one thing she remembers. David
Stirling pulled up on the big screen a list of
10 of the biggest companies in the world,
and said that in five years people would know
dōTERRA like they knew these companies.
Tracy says, “That really opened my eyes. I’m a
business person, so I’m always looking for
opportunities. I thought that if the company
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“If you want to make money, first you need to learn how to be
the right person. The money will follow.”

1

Business Tips

2

3

Work hard.
“There’s no easy way to do this.
I work really hard. I really watch
my team.”

Communicate.
“The key is to communicate every
day. I always give or teach my
team something.”

Teach.
“I really teach my team the
compensation plan and how to
structure the business.”

had this vision that it would be worth it
for me to get involved.”

that there is a need for essential oils in
China, because they like good quality
products and are open to essential oils
because they are familiar with them.
She knows that international growth is
something everyone can take advantage
of. She says, “Even if you don’t know
many people internationally, you will
know people that come from different
countries and that will open doors.
Business opportunities are everywhere.”

Tracy enjoys the challenge of building
a dōTERRA business and the chance
to help people improve their lives
physically and financially. She’s grateful
that she’s able to share the products
without being pushy. She says, “I tell my
team to never push anyone. Help them,
care for them, and love them from your
heart, and the money will come.”

She began building and reached Silver
within a few months. However, it was
after they opened the market in China
at the 2013 Leadership Retreat that
her business really took off. She flew
to China right after Leadership Retreat
and has been going back every other
month since then. Tracy has found

www.doterra.com
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COMPENSATION PLAN

The Compensation Plan Made Simple
FAST START BONUS
Fast Start allows Wellness Advocates, regardless of their rank, to earn a bonus on
individuals they share essential oils with and then enroll. Each Wellness Advocate
wanting to earn Fast Start must have a 100PV Loyalty Rewards order to participate.
Fast Start is paid weekly on the PV from the orders a new Wellness Advocate places
in their first 60 days.
16.40
132 PV

Lisa enrolls Megan
Megan places 3 orders in her first
60 days

15.60

Order PV: 132PV, 78PV, and 147PV

78 PV

Lisa receives a check for each of
these orders equal to 20% of the PV
Checks: $16.40, $15.60, and $29.40

Lisa

29.40

Megan
147 PV

When you help new Wellness Advocates participate in the share program, you are
encouraging them to not only receive free product, but to earn a Fast Start Bonus.
Wellness Advocates who have not previously considered building a dōTERRA
business can see the value in the dōTERRA opportunity when they receive a
Fast Start check after enrolling a new Wellness Advocate.
$250

POWER OF 3
If you teach the importance of the Loyalty
Rewards Program and develop the structure
necessary to qualify for Power of 3, then you
will have developed the organization needed
for reaching leadership ranks within dōTERRA.
Wellness Advocates wanting to earn Power of
3 must have a 100PV Loyalty Rewards order
to participate. Power of 3 is paid monthly and
is based on structure and team volume. See
example on right.

$50

124

Jennifer

636 Team Volume

142

Katie

142

651

Team
Volume

651

Lisa

251

Michelle

118

Emily

143

Phillip

212

Emma

108

Aaron

189

Susan

110

Daniel

214

Jason

43

Olivia

Team Volume

Team Volume: In order to qualify for the
Power of 3 Bonus, each team needs a total
volume of 600PV for the month. Loyalty
Rewards orders and standard orders count
toward the 600PV requirement.
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185

Michael

552 Team Volume
48

Needed Volume

Power of 3 – Once you have qualified for the $50.00 Power of 3 Bonus,
teach the Wellness Advocates in your Power of 3 structure to do the same.
By helping them qualify, you will reach the $250.00 Power of 3 Bonus
and your monthly Loyalty Rewards order will be paid for. By duplicating
this process, you will allow others on your team to cover the cost of their
monthly order. This not only inspires individuals to remain active, but
moves them to build.

$250

$50

Place your team
members’ names on the
appropriate line

Team Volume

Write the order volume
for that month
in the circle.

Add the volume for each
team, and write the total in
the box labeled team volume.

Team
Volume

Team Volume

Team Volume
Needed Volume

www.doterra.com
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A Positive Experience
“dōTERRA has made my life more
fulfilled. By helping others, we grow.”

M

itsuko Nomiya was familiar with
network marketing prior to her
introduction to dōTERRA, and had always
seen it as a reasonable way of doing
business. When she heard about dōTERRA,
she was interested in the business opportunity. She did her research on the compensation plan and the company and met
with her potential sponsor. At the time,
there was a Rose promotion taking
place, and she liked the concept of
what the company was doing with that.
Mitsuko had good experiences with
network marketing and believes
that dōTERRA offers products and
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a compensation plan that are more
appealing than all the other network
marketing companies she’s ever dealt
with. She says, “I hope that I can help more
people have the same kind of positive
experiences with dōTERRA that I have.”
She is grateful for the support she has
received from dōTERRA corporate and
her team as she built her business. She
says, “I’ve been helped by numerous
dōTERRA employees with warmth and
kindness. Also, my group members’
support has been significant to building
my team. I am able to utilize the talent
that each individual on my team has.”
Her leaders are independent and active
and that has made a big difference. She
doesn’t feel like she has to motivate her

team, but simply educates them and
her business grows.
Mitsuko shares dōTERRA by first telling
people about the wonderful products
and the most attractive aspects of
the business plan. After people show
interest in the business side, she
explains the compensation plan in more
detail. She says, “I don’t feel like I have
a system that is more advantageous
than others. I just simply explain the
compensation plan one on one, writing
out each step for them to see.”
In general, she has found it easiest just
to get people to a class so they can try
the essential oils for themselves. She
says, “The scent of the oils is much
easier to experience than to describe

“It’s critical to know if you really want to be Diamond and why.”

in words.” It has been effective for her
to hold classes eight times per month
and prepare handouts beforehand to
pass around at the end of the class.
It’s also important to be prepared as
a teacher and to explain and answer
questions about the enrollment process
or anything else about the company.
Mitsuko knows that follow up is
important because it is her responsibility
to share her knowledge of the products
and the business with others. She says,
“If they have little to no knowledge
about how to use the products or how
the business plan works, they are just
wasting their money.” She follows up
with people to make sure they are
enjoying the products and knows that
that positive feeling will help them to
grow their business.

Communicating with Your Team:

It is effective when
you know their
needs and interests.

Listen carefully to
what they say.

Be available for
people to ask
questions whenever
they want.

Be flexible to their
needs.

www.doterra.com
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Thompsons Station, Tennessee, USA

Natural

GROWTH
A

s a songwriter, Krissy Nordhoff
was meeting with a friend one

day to start working on writing a
song together. They began talking
about their mutual preference for a
natural approach to health, and Krissy
mentioned that she had been using
dōTERRA essential oils. Krissy put
some on her friend to try before she
left. An hour later, she got a phone call
from that friend asking if she could be
signed up to get more. Krissy says, “At
that point, I had no idea how to even
do that.”
That friend became Krissy’s first
enrollment, and they began sharing
the oils together with the intent of
helping people. Krissy’s husband, Eric,
had always been interested in doing a
network marketing business with her.
When he saw how much she loved
the product and the success she was
naturally having, he thought it would be
a good business to put their effort into.
In their business, the Nordhoffs
focus on sharing dōTERRA naturally.
Krissy says, “We don’t necessarily take
the traditional multi-level marketing
approach of making a list and
contacting all of those people. On the
other hand, you do need to always be
prepared with samples, ready to give
out. You need to keep your eyes and
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“There’s power in giving
yourself away and being of
value to people.” –Eric

ears open to people that are in a place

in doing more of the business. They’re

team and have enjoyed the community

of need and give them an option with

typically the ones sharing the oils and

they have found through dōTERRA.

essential oils.”

enrolling people more. They may not

Eric says, “It feels good to be a part

The Nordhoffs know it’s important
to first help people love the product
before they try to get them involved
in the business opportunity. Eric says,
“We generally try to take a pulse of

even be interested in doing this as

of providing value to people, to be

a business, but it’s just happening

giving them a gift rather than asking

naturally. We look for those people

them to do something for us. We’re

and tell them that the business is what

not asking them to do us a favor when

they’re already doing.”

they enroll. We’re seeking to educate

everybody that we work with. We can

Eric and Krissy take seriously their

sense who on our team is interested

responsibility to be stewards to their

them and be a part of learning and
growing together.”

The Essential Oil Experience Class:
	We give a brief 10-minute overview of essential
oils basics.
	For the rest of the hour, we’re in the kitchen
doing experiments, including:
• Making hand sanitizer
• Learning how to dilute
• Talking about capsules and roller bottles
• Learning how to use a diffuser
	We end with a quick recap, invite them to
become members, and tell them a little about
the Loyalty Rewards Program.

When we were doing an
hour-and-a-half-long class, we were
getting this deer-in-the-headlights look
at the end. People would get their oils and
not know what to do with them. This class
has changed that. Now they’re excited
to get their oils and know what to do
when they get them.
–Krissy

www.doterra.com
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Greenwood, Indiana, USA

Grow to Believe
W

hen Tami Nuhfer went to her

Tami says she jumped into the business

understand what the company and the

first class, she had no idea what

opportunity with two feet and then quickly

essential oils were about. Adam says,

essential oils were and went just to be

fell in love with the oils. After attending

“The exposure I’ve had to the leaders

a good friend to the woman who had

convention, her belief grew tenfold,

of this organization has given me the

invited her. Her husband, Adam, had

and she never looked back. She says,

confidence that this truly is a good place

recently told her that she was going to

“I realized I’ve got to get these oils into

to be. It’s run by people with integrity

people’s hands. I had to quit being timid.

who are intelligent and passionate

I’ve grown to almost feel like it’s my obli-

about what they’re doing. That goes a

gation, and I’m doing people a disservice

long way.”

have to go back to work, and she was
worried about how she was going to
manage that with her two daughters
who both have a serious eye disorder.
These worries were in the back of her
mind as she sat in this class, and by the
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if I don’t share both the health and financial
freedom that is available to them.”

Today, the Nuhfers have a belief in the
company and the product, but Tami

end she thought that maybe dōTERRA

Adam was supportive of Tami doing

says it took her longer to believe in

could be her answer.

the business, but took longer to

herself. The leadership role she has had

dōTERRA ESSENTIAL LEADERSHIP I FALL 2014

“I’m not a Diamond that has everything
down pat. I’m a Diamond that’s embracing
the opportunity and looking forward to
what is yet to come.” – Tami

to step into has changed a lot. She says,
“It’s neat to see how I’ve evolved. I started
out doing this because I had to go back to
work, but it grew into more of a passion
for serving my family, my team members,
and everyone else. I’ve grown in ways I
can’t even describe, and I’m still growing.
I feel called to this opportunity.”
When Tami first hit Diamond, it was
surreal for her to have arrived at the goal
she had worked for for so long. She says,
“What actually hit me the hardest was that
I immediately wanted this for everyone
else. I know my leaders and I know their
struggles, and right then they mattered
more to me. This financial freedom is
such an amazing gift, and it’s a gift I want
everyone to have.”

“Treat this like a business.
Position it for success
with objectives, goals,
timelines, and action
items to drive the
behavior within your
team that is going to
produce the results that
you’re working for.”

– Adam

Three parts to success

Believe
“Believe in yourself
and in the product.
You can never
doubt.”

Serve
“By working
hard and serving
others, things will
happen.”

Persist
“There are ups and
downs, but if you
hang on it will
pay off.”

www.doterra.com
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Choose Your Path

Meridian, Idaho, USA

A

manda Olsen joined dōTERRA for

the business opportunity. She knew

the best kit to buy for building a business
was the Diamond Kit, but the largest kit
she could afford was the Family Physician
Kit. She says, “Even that, honestly, was a
huge stretch for us. I hadn’t spent $150
on something for as long as I could
remember.” For a long time, all their
focus had been on paying their rent and
utilities and everything extra went by
the wayside—including Christmas gifts,
haircuts, and light bulbs.
Keeping up with her monthly Loyalty
Rewards order was even harder, but
Amanda and her husband, John, stuck
to their commitment and didn’t quit.
They viewed their dōTERRA business as
an investment and learned to respect
the process. Amanda says, “Today, our
dōTERRA paychecks have absolutely
changed our lives and given us a different
future than the path we were on. We now
have a path full of choices that we never
thought we’d have.”
Before finding dōTERRA, the Olsens felt
inspired to start living a cleaner, healthier
lifestyle. After that, Amanda found Robyn
Openshaw through Facebook and invited
her to host a natural health class at her
home. She began working part-time for
Robyn as an event planner, but she and her
husband continued to struggle financially.
When Robyn told Amanda she was joining
dōTERRA and offered to put her on her
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Tips for New Builders
	Take a chance.

	Use the product and educate yourself.

	Fulfill every expectation of your upline mentor.

	Don’t expect anything.

	Match the energy that is given to you.

	Do the work.

	Be grateful. Look for the good.

	Be positive.

frontline, Amanda was skeptical. She

She says, “I went home committed to

Today, not only are the Olsens

says, “Multi-level marketing didn’t sound

growing my business. I learned that you

financially free, but fulfilled. Amanda

good to me, and I hadn’t tried the

show you care by sharing and following

says, “I live my life with more purpose

product yet or anything.” Robyn had

up. I made the mental switch from not

and more freedom. I feel like it is my

Laura Jacobs call her, and Amanda was

wanting to bother people, step on toes,

mission to help other people not only

on the phone with Laura until one in

or offend, to looking at all the things the

financially reach their dreams, but

the morning getting all her questions

product has done for me and realizing,

more importantly to reach their highest

answered. She finally realized this was

‘How can I not share or follow up with

potential as individuals. With this, they

an opportunity she couldn’t turn down.

people?,’ because I do care, and I want

are able to create exactly what they

to help.” Amanda was ready for a new

want out of life. That brings me so

reality and decided to take charge and

much joy and happiness.”

It was at Leadership Retreat that Amanda
really felt like she could achieve success.

believe in herself.

“My husband is really excited to retire from his job
and do this business together. He tells everyone he’s
going to be a stay-at-home dad, and he’s so proud.”

www.doterra.com
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Raleigh, North Carolina, USA

Success through Service
K

arina Sammons, who is currently a
Blue Diamond, met Neal and Erin
Anderson selling books door-to-door
during a summer in college. Four years
ago, Karina introduced Erin to dōTERRA.
Erin had always lived a natural lifestyle
and was interested in learning more about
essential oils. She watched a webinar
online and was the first person dōTERRA
shipped oils to in North Carolina.
For two years, Erin sat on Karina’s top
line as only a user, even as she shared
with her friends and family. When Erin
decided to start building with more
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intention, Karina reached out to her for
help with Diamond Club. Karina came
to North Carolina, and Erin saw a class
taught for the first time. Within a few
months, Erin was Silver.
For Erin, it’s always been important to
only focus on what she can control. She
says, “My responsibility is to go out and
tell people about another way to take
care of themselves. If they get excited
about it, that’s great. If they don’t, that’s
OK. We need to be service-minded,
focus on who we can help, and share
from the heart.”

Neal came from a business background
and was excited about the business
opportunity before Erin even considered
it an option. He says, “I understood that
this business has a high retention rate,
a product that is sharable, and brings
joy into people’s lives. I said to her,
‘Why don’t you just do this fulltime?’”
Eventually, Neal was able to join Erin as
well. Now, they’re both enjoying their
time freedom, residual income, and the
opportunity to serve others.
The Andersons have seen that a big part
of their success comes from believing

“If you focus on
service, you won’t
be nervous.” –Erin
in people more than they believe in
themselves. Neal says, “It’s seeing people
not for what they are now, but what they
can become.” Erin adds, “A lot of people
don’t think they can be successful.
You’ve got to be that belief level for
them. You have to focus on what your
people are good at, build on those
strengths, and then work on their
weaknesses. Don’t be afraid to push,
challenge, and encourage people, but
also let them evolve and mature in the
way that they want to.”
They are grateful for the changes
dōTERRA has brought to their lives and
for what they’ve been able to teach their
children through the process. Erin says,
“They’ve seen the joy, the struggles, the
tears, and the laughter. They saw me
set goals and work through them. Being
able to instill in our kids what it takes to
be successful is just as important to me
as teaching them to read and write.
This has changed our whole lifestyle.”

“I was all for the
business side
while Erin didn’t
even understand
what she had
because she was
too busy going
out and serving
people.” –Neal

4 Things It Takes to Succeed
Be approachable
Work hard
Study the material
Have a great attitude
www.doterra.com
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GOAL SETTING

Goal Setting
Tips

We all make goals every day,
whether we realize it or not. Goals
get us out of bed in the morning
and define the direction of our
day and, ultimately, our lives. Being
intentional about our goals can
help us make sure we are living
according to our personal values
and dreams. But, as we all know,
setting a goal and actually achieving
it are two very different things that
do not always connect. Below are
some tips for how you can set goals
effectively to improve your chances
of living the life you’ve always wanted:

1

Know your why. You will be more committed to your
goals if you know exactly why it’s important for you to
achieve it. Your why needs to be important enough to you
that you are willing to pay the price to earn it. Defining your
why will bring your goal to life. First, you have to find out
what your why is:
■	Ask yourself what you would do with your life if you knew

you could not fail, if money was not an issue, and all your
perceived barriers were gone.
82
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■

 ecide what you value most in life, whether it’s your family,
D
your religion, or your free time. Make sure your goals
include and enhance your most important values.

■

 nce you’ve picked a goal, write a paragraph describing all
O
the reasons why you are committed to it. Write how you
would feel and what would be better about your life if you
reached it, and what you would lose if you didn’t.

2

Make SMART and challenging goals. Many
people have heard of the acronym SMART goals.
For a goal to be SMART it must be: Specific, Measurable,
Achievable, Realistic, and Time-targeted. While these
standards are important, studies have shown that it’s also
important for goals to be challenging. When people are told
to “do their best” in achieving their goals, they do not perform
as well as when they are expected to meet a challenging
standard. Your goals need to be outside of your comfort zone,
something that will motivate you to push yourself beyond
your current limits.

3

Find a mentor and accountability partner.
Studies have also shown that people are most likely
to achieve their goals when they are provided positive,
constructive feedback on their progress. Feedback is more
effective when it is focused on behaviors and strategies rather
than outcomes. It’s also important that feedback be tailored
to the individual’s needs and be a two-way communication
process. A goal shouldn’t be something that was thrust on
you by your mentor, but something you are committed to
achieve for yourself. Your mentor is there to motivate you,
hold you accountable, and help you evaluate how well you’re
doing and what you need to improve to reach your goal.

4
D efining your

why
will bring your
goal to life.

Believe in yourself. It’s been found that selfefficacy is important for keeping someone committed
to their goals. Self-efficacy is defined as the belief that one
has the capability or the power to produce an effect or, in
this case, the belief you have that you can achieve your goals.
Self-efficacy is not the same thing as self-esteem. People can
be confident in their own self-worth and therefore have selfesteem, without believing that they have what it takes to reach
their goal. Self-efficacy is required to be able to work through
failures and setbacks and still believe that your goal is in sight.

www.doterra.com
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A Heart Full of Service
“Move forward with
determination and a
heart full of service.”

generous, kind, loving, and intelligent

as well as how quickly and powerfully

people. I wanted to be like them.”

the oils helped her and her family. She
quickly fell in love with dōTERRA.

After growing up in a communist

G

“I had my first class two weeks later,” she

freedom. She says, “I’ve experienced

says. “I wanted the whole world to know

not having freedom, and I knew that

piece of land, and we grew our own

about these oils. I surprised myself
because I am normally a very reserved,

dōTERRA was something that could

rowing up in Bulgaria, Atanaska
Adams had always lived a natural

lifestyle. She says, “We had a big
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commitment and her act of service

country, Atanaska has learned to value

create freedom in my life, in the lives of

vegetables, fruit, and herbs. Ten years

quiet person, but I decided to do this.

after arriving in the United States, I

I knew that this was for me.” Her upline,

was reminded of how valuable that

Marc Garrett, gave her a free ticket to

is and how much I love it.” Her best

convention and it was there that she

friend, Delmar Ahlstrom, who is now a

met many leaders and the executives

Diamond as well, drove three hours to

who she thought were wonderful people.

bring her essential oils in a time of need.

She says, “I wanted to be a part of that

She is also motivated to leave a legacy

Atanaska was impressed by her friend’s

too. I felt wonderful being among such

for her children of achieving success

dōTERRA ESSENTIAL LEADERSHIP I FALL 2014

those I love, and for everyone who has
a desire for that. One of the reasons
I do dōTERRA is to set free those who
are imprisoned physically, spiritually,
emotionally, and financially.”

“My husband is supportive. He loves me and that is a big part of my success.
I do it for my family and because I love to help people.”

while working for a worthy cause.

Atanaska does everything in her

Another reason she does it is to show

business with a heart full of love and

gratitude for her family that still lives in

service, and people can see that

Bulgaria. She says, “I want to support

she cares about them. “I try to be as

them with my financial freedom and

generous as possible with everyone.

show them how they can achieve that

I always try to do or give more than is

too, because they played a big role in

normal. I especially like to give away

shaping me into the person I am now.”

Modern Essentials books and an extra oil
or two if I can, and I always seem to have
more than enough.”

“I have created a lot of
friendships and have
wonderful people in my
life that I would have
never met if I hadn’t
decided to do dōTERRA.”

Today, she feels like she has become
a better person through dōTERRA.
She says, “I feel better physically and
emotionally, my relationships have
improved, I enjoy more freedom, I have
more friends, I feel more confident and
thankful, and I can visit my family in
Bulgaria a lot more. It’s just a beautiful
thing. I am grateful every day.”

Important Attributes
of a Business Builder
	Determination
Commitment
Persistence
Kindness
Service
Generosity
Love
Gratitude
Acceptance

www.doterra.com
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Tracy, California, USA

N

Love Languages

o one would guess that general
contracting and natural medicine
could go together, but when it came
to building their dōTERRA business,
Aaron and Wendy Frazier were able to
combine what they knew best. Wendy
has a strong background in natural
medicine, and she had even used
essential oils from a company she found
online. A general contractor by trade,
Aaron brought his experience into their
dōTERRA business. He says, “We’ve been
self-employed almost 15 years. What
we were able to create in one year with
dōTERRA took me a decade to do with
our other business.”
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They were introduced to dōTERRA when
Aaron met James and Roxane Bybee
traveling home from a scout service
project. Roxane offered him some
essential oil samples that helped relieve
his carsickness. However, it would be
almost another year before Wendy
would try those samples herself and
then several more months before she
had researched enough about dōTERRA
to want to contact James Bybee. Wendy
says, “When he showed up at our house,
he opened his box of oils and I almost
had a heart attack I was so happy. By
the time we finally connected, I had
learned everything I could, and I was so
ready to go.”

Aaron and Wendy talked with James
until two in the morning about the
business side of dōTERRA, and they
moved forward with the Bybees as
their mentors. Aaron says, “I wanted
a strong mentor because I learned in
my last business that you can become
successful if you have somebody that’s
already done it.”
A huge key to their success has been
the support they feel from each other
and at home. Taking some advice from
a coach, the Frazier family spent some
time talking about love languages and
making sure that each person had
their needs met. Wendy says, “We

“Immerse yourself in personal development. I found that if I am left to my own head then
doubts will always take over. But, if I’m putting enough good stuff in, then I can crowd out the
doubt and start believing the good.” – Wendy

Build Relationships
had communicated with our kids and
enlisted them in the cause, and they’ve
always been supportive, but I feel like
since I’ve been able to zero in on what
their love languages are, I don’t have any
guilt, and I don’t think they feel like their
mom is missing when I’m gone.”
Being aware of each other’s needs
enables both Wendy and Aaron to serve
outside the home and know that those
needs have been met. They say, “Our
family dynamic is better, 100 percent.
We enjoy each other more, and it
has nothing to do with money. It has
everything to do with the mindset and a
raised awareness of relationships.”

Many Wellness Advocates lead very busy lives.
Wendy and Aaron have some great tips on how
to stay connected with their family and also
build relationships with their dōTERRA team.
Learn about love
languages. Wendy
and Aaron read The
5 Love Languages
by Gary D. Chapman
and then read it with
their kids.

Figure out what
love languages
each person needs.
The Frazier family spent
time at the dinner table
talking about what they
each needed.

Apply it. With your
new awareness, make
sure that you are
speaking love in a
way that the person
understands.

“Start with the end in mind. Believe and
visualize, because you can create anything
you can visualize. There is so much power in
believing in yourself.” – Aaron
www.doterra.com
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Nashville, Tennessee, USA

Bless
Others
K

risten Pardue first became interested
in natural health four years ago when

she got through her health problems
by changing her diet and improving her
nutrition. Then, she found out through
social media about a class Mary Crimmins
was holding about babies and essential
oils. With a baby boy of her own, Kristen
was interested in how she could better
incorporate natural remedies into his
life as well. When Mary, who is also a
Diamond, shared her story, Kristen
was inspired by what the essential oils
could do for her and her family’s lives.
Kristen says that if Mary had actually
asked her to do the business, she
probably would’ve said no. Because
she was a dietitian, Kristen thinks Mary
must have assumed she would want to
get involved. Mary simply sat her down
for coffee, gave her a folder, and went
over the business side. Kristen came
home and told her husband, Eric,
“I think I’m doing this.”
Eric wasn’t happy about it at first, but as
Kristen’s business quickly grew he came to
see that dōTERRA was different from
other multilevel marketing companies.
Kristen quickly became passionate about

“I think one of my biggest roles
for Kristen is encouraging her,
being there for her, and helping
her understand that it’s a
process.” —Eric
88
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“I’m passionate about helping others have the hope that they
can live a healthy life. I want them to know that they can feel better
than they ever thought possible.” –Kristen
sharing essential oils with everyone.
She says, “I want to give everyone the
hope and the natural options that I have.
I love educating others on the proper
way to use these oils. I can’t help but
share with everyone because of what
they’ve done for me. I feel like I’m doing
people a disservice if I don’t tell them
about these gifts.”
It was at convention that she first got
excited about reaching Diamond.
She says, “Convention just lit me on
fire. Once I decide I’m going to do
something, I’m going to do it. I saw the
Diamond seats and I said, ‘I’m going
to be sitting there next year.’” She was
able to hit Diamond within 13 months
of when she enrolled.
Kristen’s business grew so fast while
she was still working fulltime and taking
care of her baby, that she struggled to
structure her business correctly along
the way. But, with the support of her
family and her upline, she made it through
and she tries to be that same support
for her team. She says, “We’re all so hard
on ourselves that we need someone
to believe in us. We need someone to
tell us that we can do it and that we
have what it takes. When my builders
go through difficult times, it’s my job to
remind them of those things.”

Steps to Achieving Diamond
Build Relationships. “You need to be focused on fostering the
relationships that you have in your life. Don’t be scared to meet
new people. You’ve got to learn to communicate and make
people feel loved and cared for. People want to do business with
people who make them feel good about themselves.”
Teach Classes Regularly.
“Consistently teach classes and consistently follow up with
people. I was always teaching classes. If only one or two people
showed up, I didn’t mind because it’s one more person getting
to hear about these amazing gifts. Teaching regular classes gets
the word out. People will know that you do this business and
recognize you as the oils expert. They will know to go to you
with their questions.”

?

Have a Big Why. “Remind yourself every single day why you’re
doing this. Your why will push you through the discouraging
times. If you still want to give up when you remind yourself of
your why, then your why is not big enough and you need to
figure out what your why is.”

Kristen’s excited that she gets to do what
she loves for the rest of her life. “I think
everyone wants to make money doing
what they’re passionate about, but I
never felt like that could be me. I have
so much hope now that we’re going to
be financially free and be able to give
and be a blessing to others. I thank God
for my trials, because through them
He gave me a hope for healing and a
passion to give that hope to the world.”
www.doterra.com
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An Open Path
B

efore dōTERRA, Terumi Matsushima

Terumi is happy that she is able to share

number one thing. Be frequent in

had always misunderstood network

the healing power of essential oils with

using the products and building your

marketing as a pyramid scheme. She says,

others and contribute to society through

business, and the path will surely open

“I would have never imagined myself

her business at the same time. She is

up. It is also important to understand

succeeding in a network marketing busi-

proud to work for a company that isn’t

and think about what others would

ness. It was the products that interested

focused on money. Terumi loves that she

want by putting yourself in their shoes.”

me first.” After she heard her upline,

is able to work for not only her success,

Terumi helps people experience the

Riyo Ogawa, talk passionately about the

but that of her whole team. She says,

products right on the spot and always

mission of dōTERRA, she became excited

“My team hopes for my success from

makes sure to follow up frequently with

about becoming a leader like Riyo. Terumi

the bottom of their hearts, and we work

those she has shared with.

says, “The products truly bring happiness

together as a team in order to succeed.”

to people, and on top of that, I felt like I
had a worthwhile business opportunity
that I would have never had otherwise.
I felt good about joining dōTERRA from
the bottom of my heart.”
90
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Terumi knows it’s important to share

When sharing the business opportunity,

with her team why she puts so much

Terumi emphasizes that everyone

effort into her dōTERRA business, and

must first love the products. She says,

what she plans to do with her success.

“Prioritize loving the products as your

She says, “Those things will add more

“My oldest daughter plans to become a nurse, but I believe that if she were to become a
Wellness Advocate, she would be able to contribute even more to society.”

meaning to the business for them and
will strengthen their own resolve to do

The Value in Sharing the Trio Kit

the business as well.” Terumi focuses on
taking time with each of her teammates
personally, even those that live far away.
She says, “Reaching Diamond requires
a commitment to become a true leader

It’s easy to share with others when you
explain how to use the three most popular
dōTERRA oils daily:

and to act on it.”
She knows that success is an option for
everyone, but that those who chose to
put their all into dōTERRA are truly blessed
and lucky. Terumi’s advice to those striving
to reach great heights with dōTERRA is:
“Never give up, be consistent, and the
path will surely open up for you.”

“Use the products
daily, have high
aspirations, and
don’t give up.”

Lavender:
Rub it on the back of
your neck when you want
to relax.

Lemon:
Add a few drops
to your drinking water
daily to promote a healthy
immune system.

Peppermint:
Rub it on your
temples when you want
to be active.

www.doterra.com
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A Creative Focus
“I love to travel and teach about essential
oils and yoga together. With the two
combined, people just get it on a deeper
level. The movement of yoga helps give
the oils a more synergistic effect.”

W

hen Susan Walby let her friend
hold a dōTERRA essential oils class
in her yoga studio, she was the only person
to show up when she came to unlock the
door. All it took was opening a bottle and
Susan told her friend she didn’t need to
hear any more. She says, “I grew up with
essential oils, and it had been something
I had been looking to incorporate back
into my yoga studio. Right away, I just
wanted to know how to sign up and get it.”
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Susan is an artist and owns a yoga
studio, so she kept telling her upline
she didn’t have time to get involved in a
dōTERRA business. She sees now that
she was already doing the business
as she shared essential oils with her
students, friends, and family. It was
while attending her second convention
that she really felt inspired to become
a leader for her team. She says, “I saw
leaders that viewed their team as a
family and really cared about helping
them achieve their goals. The focus was
not on themselves, but on changing
people’s lives by empowering them.
That’s what spoke to me. I wanted to do
the business to become an inspirational
leader for my team.” She saw that

dōTERRA as a company aligned with
what she was already doing in her life as
a yoga instructor.
Her upline inspired her to do Diamond
Club, and it was then that she started
getting excited about becoming
Diamond. She says, “The process of
going through Diamond Club helped
me understand how to help my team
to grow. It was exciting to work toward
Diamond with them not because of
what I needed from them, but because
of what I could do for them.” She feels
that she built her business slowly,
taking just under four years to reach
Diamond, because for her it was
more about the journey and the

“My husband has definitely gotten more involved. He’s been great about finding new clientele and
connections and sending people my way that would be interested in using the oils as a business.”

relationships she was building than
getting the next enrollment.
Susan helps her team learn from her
mistakes—by telling them to be open
to making mistakes. She says, “Don’t be
afraid of learning. You’re going to make
mistakes along the way. We all do. We
learn from them and there’s power in
that. I don’t expect them to know it all,
but I try to help them as much as I can as
they learn how to make those choices.”
She says that her team is always
inspiring her to be a better leader. “I see
how they are touching lives, sharing, and
educating. I have one of the most caring
teams. It makes me want to help them
achieve their goals and understand how
this business can change their lives. I
know it’s achievable for them.”

Susan’s Mantra

2

1

Have fun.

Know your why.

“There’s so much
pressure—especially
with Diamond Club
classes—to get
enrollments, but for
me it’s important to
let go of that pressure
and enjoy running your
business.”

“Have a clear intention
as to why you’re with
this company. If you
know your intention and
your why in the heart of
who you are, then even
if you don’t meet your
goals you’ll never let
yourself down.”

www.doterra.com
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Something Good
A
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s a single mom with six kids and a

Her curiosity sparked, Perla began going

teams internationally also meant that

farm to run, Perla Baldemar has a

to every class she could just to learn

she had to spend more time away from

lot on her plate. At first she turned down

more. As she learned, she began to

her kids as she couldn’t take them with

a friend who wanted her to try essential

teach others. Perla admits that building

her. In spite of this, Perla affirms, “My

oils, but thanks to the persistence of

her business was slow because her

kids have been my greatest support.”

that friend she ended up buying the

first priority was to be a good mom. As

oils “just to get her out of my hair.” For

her business grew across the states

a few months, nothing happened as

and into Mexico and Poland, she knew

the oils sat in her closet. Eventually,

she needed to travel more. She says, “I

she started giving the oils away, simply

hated to leave my kids. If I was driving

wanting to clean house. The realization

for four hours, I would take all of my

that essential oils could change her life

kids. I remember doing classes in a hotel

hit when the people she gave the oils to

while they would be under the table

came back and wanted more.

watching a movie.” However, having

dōTERRA ESSENTIAL LEADERSHIP I FALL 2014

Perla wanted to show her children that
it doesn’t matter what challenges they
face, they can succeed if they want
to. “I knew that dōTERRA was a good
business opportunity when I realized it
didn’t matter if I had a degree, if I was
a woman, a busy mom, or even if I was
Hispanic and didn’t speak perfect

“This opportunity has no limits. I don’t consider myself a good salesperson,
but I realized that do– TERRA wasn’t selling stuff door-to-door, it was empowering people,
educating people, and most of all sharing the product.”
English, dōTERRA is a good opportunity
for anyone that wants to do it.” From
the start, Perla believed in the product
as something that worked and could
help others. Simply by sharing with
friends who visited from Poland and

Simple Sharing
Use the oils. “Once you use it, you know it’s going to
work. If it will work for you, it will work for someone else.”

attending open markets in Mexico,
doors opened up and today her
business continues to grow.
Reflecting on her experience with
dōTERRA, Perla says, “Some people are
really prepared. This was something
they were looking for and they grasp
it. Others take so long to realize what
they have, and I think I’m one of them.

Open your mouth. “When there is an opportunity
to share, just share, and then the information will start
spreading.”
If you’re stumped on what to share, share
Peppermint. “Any blend that has Peppermint in it,
people can’t get enough of. They try it, and they
want more.”

I’m still discovering every day how great
dōTERRA is and how many lives I’m
affecting just by sharing something good
in my life.”

Don’t worry about using a particular system.
“I know that there are systems that work and that’s great,
but I’m not that organized. I use it and share it.”

www.doterra.com
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Turn it Around

“Everything around you
that you call life was made
up by people who are no
smarter than you.” –Steve Jobs

K

endra Bodine has been using essential
oils for about 15 years, but when she

found dōTERRA she was impressed by
the quality and immediately enrolled with
a $500 kit. Kendra and her husband, Jon,
remained only users. Their interest in the
business opportunity was piqued one day
when they were driving up to Yellowstone
and stopped at the dōTERRA corporate
office in Utah. They ended up meeting
with Dave Stirling and Greg Cook for two
and half hours.
At this meeting, Jon repeatedly asked
the executives why dōTERRA had to be
a multilevel marketing company. He had
been approached aggressively so many
times about joining other multilevel
companies that he had been completely
turned off by them. Dave told him, “We
had to do it this way because we needed
to get these products into people’s
homes. If I have it on a shelf in a store,
they’re not going to know what to do with
it.” By the end of the meeting, both Jon
and Kendra were confident in the integrity
of the dōTERRA executives, and the
meeting planted the seed that led them
to eventually growing their business.
Today, they are happy to be able to
work together doing something they
enjoy. Kendra has found her niche in the
business as the oils expert. She is able
to naturally connect with people on a
one-on-one basis. Joh is the expert on
the business and compensation plan.
They’ve noticed that the dynamic of
working together takes some adjusting,
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“dōTERRA is not like any other network marketing company
because they don’t have the hype. They’re product and education focused.
It’s not like anything else out there.” –Jon
but they’re grateful for the opportunity.

because we had to dig in and change

gives you a great feeling when you get

Kendra says, “There is no one I would

how we think. We thought we were OK

an oil bottle in somebody’s hands and

rather work with than my husband. I

before, but when we got into dōTERRA

they call you back later saying how much

know he has my back at all times.”

we discovered all the self-development

it helped them.” Kendra adds, “That’s

we needed.”

what drives us to do this—when we look

Jon had already retired from his
previous career when they started their

They’ve also discovered how fulfilling

dōTERRA business, but the Bodines

this kind of work can be. Jon says, “It’s

found they still had a lot to learn.

neat to know that you can earn a living

Kendra says, “It has been rough for us,

and help people at the same time. It

Be Yourself

at the changes happening with other
people and the changes happening with
us. dōTERRA has turned things around
for us, and we’re so grateful.”

“If you don’t believe, you can’t do anything.” –Kendra

Don’t beat yourself up. “I used to think I had to be good at the business side of things or there was
something wrong with me. Finally, I discovered I don’t have to be an expert at everything.”

Find your gifts. “Sometimes we try to force ourselves to be what we’re not. It’s good to grow and expand, but
we all have our gifts, and we need to use them.”

Be proud of who you are. “I don’t need to be anyone else. I know I have the gift of connecting with other
people, and I claim that now. I own who I am, and I’m proud of it.”

www.doterra.com
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oxy Saran’s husband, Adrian, agreed

After sharing her story with her friends

The Sarans hit Elite in their first month,

to let her buy a Family Physician kit

and family, Roxy asked her upline,

and then a few days later a serious

if she made it her Christmas gift for

Nicole Vincent, how she could help

kitchen fire brought them tens of

that year. Eager to help her children

them get essential oils too. Nicole said,

thousands of dollars’ worth of damage

get healthy, Roxy readily agreed.

“Roxy, welcome to the business.” Roxy

in just four minutes. They had every

The package arrived 10 days before

says, “That scared me. I had four kids,

reason in the world not to continue

Christmas, but she couldn’t wait and

I had not been working for over eight

with their business, but they decided

opened it right away. She started using

years, and everything I knew about

to push forward no matter what. Roxy

the oils on her children and within days

network marketing had such a negative

says, “I encourage people not to wait

saw a miraculous difference. She says,

connotation.” Nicole convinced her

for the perfect opportunity to start their

“To say that dōTERRA was life-changing

to think about it. After some thought

business. There is no perfect timing in

for our family doesn’t do it justice. No

and study, Roxy and her husband

our lives when we’re less busy, have

one had ever told us before that we had

discovered they couldn’t find a reason

more finances, or whatever the case

another choice.”

why not to get involved.

may be. You have to just do it. The

dōTERRA ESSENTIAL LEADERSHIP I FALL 2014

personal and financial growth you will receive
and the thousands of people you’ll be able
to impact will make it all worth it.” Within 13
months, the Sarans were Diamond.
They’ve homed in on memorizing statistics to
show people they’re sharing with that dōTERRA
is an incredible business opportunity for
anyone. They make sure to openly address
the concerns they know everyone has about
network marketing. They compare the amazing
growth and retention dōTERRA has seen in
the past few years with that of other network
marketing companies. They show people how
dōTERRA is different. Roxy says, “In the end,
there’s no pressure. We just want to educate
and empower people, then offer them support
and help along the way.”
Through dōTERRA, Roxy’s family no longer
has to fear for their financial security, and
that’s something she wants everyone to have.
The Sarans were both born in Romania and
have been spreading the financial freedom of
dōTERRA over there as well. Roxy has seen it
make a big difference in their lives. Even a $250
bonus doubles a Romanian’s average monthly
income. Roxy says, “Our goal is to help over
1,000 families become financially secure. We’ve
been given a gift, and our job is to give it back
to other people.”

Advice for Business Builders:
“We focus on educating and helping people,
and the money and the ranks work themselves out.”

1

2

3

Don’t give up.
“We all get discouraged and feel
like we’re stuck, but that couldn’t
be further from the truth. If we
just continue doing what we’re
doing, it happens.”

Focus on the good.
“Whether you’ve gotten your
Power of 3, enrolled a certain
number of people that month,
or reached another milestone in
your organization, celebrate it!”

Find your weaknesses.
“Be keenly aware of what your
struggles are and work on them,
or they will be magnified in your
downline. Home in on them and
find someone who can help you
overcome them.”
www.doterra.com
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GET INSPIRED

Hitting the WALL
By Marie Berwald
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you are in business for yourself,
but you are not in business by yourself.

A

s we journey down this path of creating a business
with dōTERRA, there will be times when everything
just flows smoothly—your classes are full, your
team members are motivated, and the enrollments just flow
in. It’s easy to stay enthusiastic when your dōTERRA business
is growing in this way. However, there will also be times when
no one shows up to your class, when your team doesn’t seem
to want to do anything, or that several of your planned oneon-one consultations fall through. That’s simply the ebb and
flow of life.

When it happens to you, take a moment to acknowledge
that you have a right to feel discouraged, upset, frustrated, or
however else you might be feeling. That feeling is justified, so
take a moment to honor it. Then let it go. Take a really deep
breath, exhale…and let it go. Intentionally shift your focus.
Focus your attention on what is working or the successes that
you have had so far. Use the emotion of gratitude to find all
the good stuff in your journey. Sit down and make a list of all
the things that dōTERRA has brought into your life that you are
grateful for. You’ll be surprised how long your list is.

One of the most comforting things that I have ever heard at
a dōTERRA event was the idea that “you are in business for
yourself, but you are not in business by yourself.” To me, that
means that there is a wonderful support network all around you
that can help you through those tough moments. That great
support—from corporate, from account managers, from your
upline, or from your crossline—is what makes dōTERRA such
a great company to work with. Whenever you start feeling
discouraged, it’s so good to know that there are so many people to
talk to about what you are experiencing and get their support.

After you’ve made that list, you’ll start feeling better, because it
will show you all the good that dōTERRA has created in your
life so far. To build on those positive feelings, spend time reading
a good book or a watching a video that inspires you. Consider
creating a personal guided visualization of how you would like
your life to be. Include all the biggies: relationships, spiritual life,
personal development, your dōTERRA business, as well as your
health and physical wellness. Write out your visualization,
record yourself reading it, and then listen to that recording
once a day. It’s simple, but incredibly powerful.

Here’s the interesting thing you’ll discover: everyone has been
there. Everyone doing this business has had moments when
it’s been difficult, perhaps moments when they even felt like
throwing in the towel. Just knowing that can be comforting.
I remember listening to a webinar with Justin Harrison right
after I had travelled to teach a class where only one person
showed up. During this talk he mentioned that he had recently
hosted a class in his home and no one had come. For me,
knowing that even someone as successful as Justin Harrison
has had that experience reminded me that it was OK, and I
could still be successful.

Next, intentionally spend time just soaking up as much
dōTERRA culture as you can. Watch videos and webinars,
attend team meetings, listen to podcasts or recorded training
calls, attend convention, Elite and Premier retreats, and
corporate events. There are numerous opportunities to
soak up dōTERRA culture and business knowledge.
This is probably the easiest way to learn this
business—sheer repetition. By doing this, you’ll
also magically learn the words to best present the
dōTERRA business opportunity to someone, to
best share the oils, to best create value for
dōTERRA products, to encourage your new
team members, and to grow and inspire others.

Another tip you will hear over and over when you talk to people
who are successful in dōTERRA is that despite moments of
doubt or discouragement, they simply carried on. They just
kept going. They kept talking about the oils, giving people
samples to try, following up with people, inviting people to
learn more in a class or one-on-one setting, and teaching their
team to do the same. It’s that simple consistency that seems
to make all the difference; just doing the same small daily right
actions over time add up to something amazing.
Challenges and difficult moments are normal. My upline once
told my team: if you don’t hit a wall from time to time, you
probably aren’t doing this right. Everyone in the group laughed,
because everyone had at some point or another hit that wall.

Then the next time someone in your organization hits that wall, you’ll show them
how to climb over it, just like you did. ●
Marie Berwald is a clinical
hypnotherapist, hypnobirthing childbirth
educator, and essential oil enthusiast.
Marie and Harlan are dōTERRA
Platinums and Canadian Founders.
They recently won first prize in the
2014 spring Diamond Club. They
love doing this business together
and sharing it with others.
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Consultant

double blue diamonds

FOUNDER USA

Patrick & Allyse Sedivy

102 dōTERRA ESSENTIAL LEADERSHIP I FALL 2014

boyd & sandy truman

double diamonds

FOUNDER USA

JUSTIN & KERI HARRISON

FOUNDER TWN

Steven & Monica Hsiung

eric & andrea larsen

presidential diamonds

FOUNDER USA

FOUNDER USA

James & Roxane Bybee

Mark Ewen &
Christian Overton

ANDY & NATALIE GODDARD

John & Melyna Harrison

Hayley Hobson

FOUNDER USA

Roger & teresa harding
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Consultant

Recognition

presidential diamonds

FOUNDER TWN

Paul & Betsy Holmes

Nate & Brianne Hovey

FOUNDER TWN

FOUNDER USA

JERRY & LAURA JACOBS

Jared & Sharee Winger
104 dōTERRA ESSENTIAL LEADERSHIP I FALL 2014

DAVID & TAWNYA HSIUNG

Kyle & Kierston
KirSchbaum

Kou Kai Hsun & Pei Ling Su

BLUE diamonds

Kenny & Rebecca Anderson

Matt & Kelly Anderson

Spencer & Kari Arntsen

Roman & Corinna Barrus

Jerry & Brandi Burdine

Jeff & Cherie Burton

FOUNDER USA

Jeremy & Micki Boberg

Chris & Kareena Bracken

Spencer & Brianna Coles

Maree Cottam
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BLUE diamonds

Fred & Carrie Donegan

Brad & Rosalie Elliot

Scott & Rhonda Ford

Nick & Jeanette Fransen

Jeff & Jen Frey

Al & Maureen Garcia

Marc & Jenn Garrett

Steve & Kristine Hales

Kirk & Jennifer Hamilton

Shane & Rebecca Hintze

106 dōTERRA ESSENTIAL LEADERSHIP I FALL 2014

BLUE diamonds

FOUNDER TWN

bryan & andrea
huddleston

FOUNDER JPN

FOUNDER USA

Jessica & Clay Iddings

Juan Jui Chang & Tsai
Chiah Hsiu

FOUNDER USA

Asako Kobayashi

danny & nicole larson

Justin & Tahna Lee

Dena McCaffree

Jason & Sharon
Mcdonald

David & Tammy Miller

David & Heather Madder
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Consultant

Recognition

BLUE diamonds

FOUNDER JPN

KC & Jessica Moultrie

Sumiko Nobori

Jeff & Crystal Nyman

FOUNDER USA

Richard & Jennifer
Oldham

Robyn Openshaw

Kathy Pace

Burke & Natalie Rigby

FOUNDER USA

Seth & Jenny Risenmay

108 dōTERRA ESSENTIAL LEADERSHIP I FALL 2014

Gary & Karina Sammons

Jeff & Diane Shephard

Terry & Lil SHEPHERD

BLUE diamonds

FOUNDER USA

DAVE & PEGGY SMITH

Ryan & Dani Smith

Jim & Tammy Stephens

JAMES & CHELSEA STEVENS

Kacie Vaudrey

John & Kalli Wilson

Kevin & Natalie Wysocki

FOUNDER USA

Gina Truman

FOUNDER TWN

Joey & Cachay Wyson

PEI-CHI YI
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Consultant

Recognition

diamonds

Atanaska Adams

Paul & DelMar
Ahlstrom

Neal & Erin
Anderson

Karen Atkins

Perla Baldemar

Rick & Hayley
Bammesburger

Ken & Wendy Berry

FOUNDER USA

David & Asti
Atkinson

Mi Hyeon Back

Peter & Susie
Bagwell

FOUNDER USA

Eric & Becky Barney

Jerry & Aimee Beck

Daniel & Christina
Benitez

Joy Bernstein

Jon & Kendra
Bodine

Rachell
Brinkerhoff

Steve & Brenda
Brown

Doug & Rachelle
Castor

110 dōTERRA ESSENTIAL LEADERSHIP I FALL 2014

diamonds

FOUNDER TWN

FOUNDER JPN

FOUNDER USA

Shin Kun Chen

Wei-Fang Chen

Rick & Etsuko
Chidester

Greg & Marti
Christensen

Marc & Romi Clark

Rick & Alisse Coil

Brett & Farrah
Collver

Joan Coon

Richard & Elizabeth
Copeland

Tom & Anita Cottam

James & Tanya
Cotterell

Melody & Walter
Covino-Watts

Becky Cox

Chris & Mary
Crimmins

FOUNDER AUS

Jeff & Judy Cruden

Victor & Amanda
Darquea

Mike & Lori Davis

Molly Dayton

David & Julianne
Ellis

Keith & Spring
Esteppe

Damian & Jenna
Fante

Paula Eckert &
John Overbeek
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Consultant

Recognition

diamonds

Leonie
Featherstone

FOUNDER JPN

Paul & Stephanie
Fritz

Andrew & Christy
Fechser

Mark & Tiffany
Flake

Aaron & Wendy
Frazier

FOUNDER JPN

Kaori Fujio

Asakawa Kazuyuki
& Akiyo Futakuchi

Andy & Missy Garcia

Vince & Teresa
Garcia

Daren & Crystelle
Gates

Kristann Gillies

Brian & Becky
Gillespie

craig & Lynn Gines

Jeff & Katie
Glasgow

Thomas & Amy
Glenn

Craig & Sheila
Goodsell

FOUNDER AUS

Max & Cherie
Garrett

FOUNDER usa

Valerieann
Giovanni

112 dōTERRA ESSENTIAL LEADERSHIP I FALL 2014

diamonds

Cliff & PJ Hanks

Louis Fusilier &
Monica Goodsell

Jay & Debbie
Gordon

Micah & Krista
Grant

CURT & Carol Ann
Guest

Emily Hanson

Jim & Marty Harger

Aisha Harley

Natalie Harris

Michael & Jennifer
Heath

Wayne & Jenna
Henrie

Gordon & Julie
Herbert

Jim & Lara Hicks

FOUNDER USA

Ryan & Jenyce
Harris

Scott & Shyanne
Hathaway

FOUNDER USA

Ryan & Melissa
Herman

Bryant & Brianna
Hess

Terry & Maria
Heuser-Gassaway

Jon & Eve Hewett

Jesse & Natalie Hill

Laura Holbrook

Robert & Toni
Holland

Tanya Howell
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Consultant

Recognition

diamonds

Allison Huish

Benjamin &
Stephanie
Howells-Scoville

Jeffery & Miranda
Hu

Chih Jung Huang

Christy Hughes

Nick & Julie Hundley

Rick & Kathy
Hunsaker

Boo Kyung Im

Arin Ingraham

Leland & Robin
Jones

FOUNDER USA

Shane & Jennifer
Jackson

Rob & Wendy James

Kiley & Nora
Johnson

Brian & Rachel
Jones

Jae Hyeon Ju

Jeremey & Annette
Jukes

Traci & Jack
Kennebeck

Mike & Kalli Kenney
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diamonds

Dru & Gina Kiesel

Cade & Dominique
King

Shawn & Laura King

Joe & Amber Kropf

John & Caroline Lee

Jung Hoon Lee

FOUNDER USA

JauChing Lai

Laurie Langfitt

Nolan & Pat Leavitt

FOUNDER TWN

Diane Lefrandt &
Jessica Smuin

Dr. Daniel & Katie
Leverenz

Chih Jen Liu & Man
Tsai

Dwayne & Tracy
Lucia

Lisa Luke

Tracy Lyman

Brett & Brooke
Magleby

James & Cynthia
Maguire

Julene Martindale

Terumi Matsushima

Aaron & Tonya
McBride

Tony & Aimee
McClellan

FOUNDER JPN

Shoko Matsuyama

FOUNDER JPN

Arita Mayumi
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Consultant

Recognition

diamonds

Angela Moffitt

Roger & Carol-Ann
Mendoza

Jerry & Priscilla
Messmer

Justin & Ashlee
Miller

Scott & Robyn
Mitchell

Drew & Courtney
Moses

Holan & Cassy
Nakata

Howard Nakata

Jonathan & Deanna
Nichols

Eric & Krissy
Nordhoff

Austin & Amber
Nordstrom

Kery & Denise
Norris

Adam & Tami Nuhfer

Robert & Holly
Olmstead

John & Amanda L.
Olsen

FOUNDER JPN

Mitsuko Nomiya

FOUNDER JPN

FOUNDER JPN

Keiji & Emiko
Okuyama

Riyo Ogawa
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diamonds

ERIC & Kristen
Pardue

Robert & Janelle
Parrington

Cynthia Patience

Dick Ray & Stacy
Paulsen

Spencer & Laura
Pettit

Frani Pisano

Rod & Jennifer
Richardson

Casey & Melissa
Robertson

James & Kelly
Robison

Ryan & Janessa
Salsbery

ERIC & Gale
Sandgren

Adrian & Roxy
Saran

Adam & Rigel Smith

Marcy Snodgrass

Sharla Snow

Christine & Wade
Stolworthy

Mariza Snyder

Samuel & Melissa
Taeu

Lin Hsiu Teng

FOUNDER CAN

Evan & Adrienne
Thomas

Bill & Erleen Tilton

Brad & Dawna
Toews

Adam & Nikki
Topham
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diamonds

FOUNDER HK

Betty TorresForbord

Stephen & Yvonne
Tsai

Yung-Pei Tseng

Mark & Lori Vaas

Shane & Kristin Van
Wey

Sarah & Michael
VanSteenkiste

Chad & Esther
Vermillion

Sondra Verva

David & Kate
Wagner

Susan Walby

Wendy Wang

Mark & Tamalu
Watkins

JOHN & Shauna
Wetenkamp

Richard & Heidi
Weyland

Dallon & Emili
Whitney

Rob & Melissa
Wilson

Jill Winger

Daniel & Amy Wong

FOUNDER TWN
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diamonds

FOUNDER JPN

FOUNDER JPN

Yoshiya & Izumi
Yanagihara

Edward & Linda Ye

Elena Yordan

Nishida Yoshifusa

Fumiko Yoshimoto

FOUNDER JPN

Miho Yoshimura

Kristi Zastrow

DIAMONDs not pictured:
Thad & Kathy Chandler
FU YU CHEN
Yoshi Chihara & Mari Hirano

Chul Lee
Brad & Darci Richardson
Michael & Jennifer Vasich
Hao Heng Tsai & Chang Hsin
Yun

platinums

Katie Adams

Kelly Alvis

Janae Arancibia

Authentic Health
LLC

Debbie Bastian

Shawna Bielmann

Jamie Boaglio

Connie Boucher

EMMANUELLE
BOURBON

Dr. Jamie R. &
Christina Boyer

FOUNDER can

Harlan & Marie
Berwald
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Consultant

Recognition

platinums

FOUNDER eu

Alisa & Chris
Bridges

Adam & Carey
Brown

Mario Jolly &
Sabine Buchner

Erika Butler

Adabelle Carson

Elizabeth
Ceniceros

SHIN KUN CHEN

NIKKI CLOUD

BRIAN & MERIDETH
COHRS

Alicia Cottam

STEPHANIE CRANE

ERIC & TIFFANY
DAHL

Curt & Tonia
Doussett

Daniel & Michele
Fendell

Leon Green

Melissa Guthrie

Dr. Matt & Anna
Hales

RYAN & KENDRA
HALES

Matthew &
Seantay Hall

JEANNIE HARRISON

TERI HELMS

JESSICA HERZBERG

WAI KEUNG HO

Brent & Annie
Hone

Rose Ingraham

DR. ZIA INMAN

LINDSAY JENSEN

STEVE & SANDIE
JENSEN

BILL & KELLI JONES

D’ARTIS & TIFFANI
JONES
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platinums

RICHARD & LISA
JONES

BILL & DEENA
JORDAN

Tzu-yuan Kao

NICK KILLPACK

MELISSA KING

ROMMY KIRBY

Mike & Megan
Knorpp

Debbie Krahn

Spencer & Reta
Kuhn

MARY LAGASSE

Cynthia Landes

Lois Lane

Peggy
Langenwalter

Arla Leins

Jodi Lewis

HSIU-FENG LIN

Hsiao Chun Liu

RACHEL LOTH

Shelly Loyd

MICHELE MALCHOW

EMILY MARTIN

Cris & Patty
Martinez

KEIKO MARUTANI

John & Patti
Mason

DAVID & HOLLY MAYS

KERI & KEITH MCCOY

MELISSA MORGNER

DAWN OLSEN

KIM OVERPECK

FOUNDER TWN

FOUNDER CAN

james & chrstine
payne

TRACY L. PRINCE

JANET RAMER

BARBARA REMPEL &
DAL BRYANT

FOUNDER LA

DanielA &
Fernando Romay
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platinums

FOUNDER AUS

MICHAEL
ROTHSCHILD

Ignacio Santoyo &
Silvia Martinez

JIM & SUSIE
SCHIERING

Julie Ann Scott

AMY SELLERS

FOUNDER TWN

Joan Shodai

TOM & ERIN SMEIGH

KIRK & LANA SMITH

Tammy Steuber

WEN-CHANG SU

Sheila
Summerhays

SANDRA WANG

FOUNDER twn

GERARD & TARITA
TEHOTU

Chang Chao T’ing

Duane & Crystal
Tucker

BILL & MARILYN
VANDONSEL

EDDIE & ANGELA
VILLA

Paul & Denise
Webster

Ron & Liz Wilder

TRAVIS & STEPHANIE
WINGER

HIROKO YAMAZAKI

MAN DI MANDY
YEUNG

PLATINUMS not pictured:
JONG YUN CHOI
MEGAN DILMORE
CHRISTINA GARDNER
JESSICA GIROUX
YEN CHIH HUANG
JARED S. JARVIS
HAENG SUK KIM
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CHUL LEE
KYOUNG SOON PARK &
CHUNGHEONG LEE
YU YIN LI
CHIH-HSIANG LIAO
WANCHING LU

YU JONG LU
BERNADETTE O’DONNELL
BRANDON & AUBREY PACKARD
SHERRI PRICE
WAYNE & HEATHER PULSIPHER
YEON HEE SON

WANG JUN YI
WONHYUNG CHO & HYEON JU
PARK
TUNG HAN WU
SHIH MING YANG & WU CHING
CHUN

GOLDS

Jennifer
Accomando

Marty & Kindra
Adair

Jody Aiton

Lacey
Albrechtsen

Brad & Kathy
Alldredge

Coleman & Hilary
Allen

Tamera Anaya

Evie Anderson

nicole Anderson

Josie Anderson

Greg & Carmen
Anderson

Mike & Jessica
Anderson

Leanna Andrade

Dean & Kathie
Andrus

Sue Arakawa

James & Angela
Atkin

Brent & Kristi
Averett

Robyn Azima

Lori Bacon

Benjamin & Jade
Balden

Karla Banks

Dean & Connie
Bargen

Ana Leda Arias
Barrantes & Carlos
Gilbert Panigua Blanco

Kathylee & Ron
Barrio

Tamarah & Jeff
Bartmess

Angela Bartram

Monika Batkova &
Martina Valnickova

Allen & Amy Bauer

Carly Bautista

Chris & Ashley
Beans

Lisa Bearinger

Brian & Heather
Beckwith

Soon Byung &
Dongchol Beh

Jennifer Bejcek

Joe & Ashley Bell

Victoria Bentley

FOUNDER la

FOUNDER eu
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GOLDS

Sonna Berghaier

Bret & Amy
Bigelow

Ronda Birch

Vera Blouir

Jane Bodily

FOUNDER CAN

Jason Borup

Joni Bradley

Jeremy & Melissa
Branske

Jason & Kamille
Breuer

Scott & Leesa
Bridges

Casey & Jamie
Brodersen

Deanna Brown

Charlene Brown

Kevin & Latarran
Brown

Scott & Lisa
Brown

Maureen
Brundage

Toni Bunting

Jared & Rebecca
Burt

Matt & Deana
Bushman

Soon Byung &
Dongchol Beh

Claudia Calderon

Jon & Amy
Caldwell

Erica Campanella

Bill & Donna Card

Joshua & Mary
Carlisle

Jonathan & Amy
Carver

Bucky & Anna
Cash

Lacey Chalfant
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GOLDS

FOUNDER twn

Shuang-Shuang
Chang

Jon Chase

Diane Tenney
Chatterton

Chiu-Hsiang Chen

Wen Chen

Jaclyn Child

Terpsy & Savva
Christou

Annie Clark

Eve Colantoni

Carol Colvin

Cindy Coons

Craig & Kristin
Cottle

Crysty Covino

Wendy Cox

Brandi Crosby

Cynthia Crosby

Spencer & Jan
Crosland

Karlel Crowley

John & Geri
Cummings

Quinn & Randy
Curtis

Dr James & Kim
Dahlin

Jamie Danforth

Durell Darr

Shelly Daugherty

Jared & Mindy
Degraffenried

Logan & April
Densley

Marlyn & Roger
Didericksen

mark & kerry
dodds

Julie Driggs

Dana Dupont

Jeff & Ginny
Eiseman

Shane England

Mary & Dennis
Englert

Joel & Fay Epps

Dr. Melissa
Esguerra
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Recognition

GOLDS

Heather Esslinger

Ryann & Matt
Etter

Julie Eubanks

Haley Fachner

Beth & Justin
Falke

Sally Farb

Sally FARNICK

Dana Feldmeier

Yuwei Feng

Sharon Fila

Cara Fines

Jake & JoAnn
Fowler

Megan Frasheski

Marcia Friaca

Jennifer Frink

Nathan & Kristen
Fuchs

Kempton & Cyndy
Fuller

Lisa Anne Gafkjen

Vicki Galloway

Judy Gann

Jackie Garcia

Gino & Amanda
Garibay

Jake & Lindsey
Garrison

David & Crystal
Garvin

Michelle Getz

Wendy Giannuzzi

Rachelle Gibson

Lindsey Gifford
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GOLDS

Dana & Summer
Goodan

Karen Gilroy

Chris & Kresta
Glaser

Carmen Goldstein

Lucy GonzalesRomero

Rachel Gonzales

Leah & Adam
Graham

Rosie Greaney &
Adam Copp

Kacey Green

Rosie Gremmert

Cary Griffin

FOUNDER EU

Drew & Lacey Grim

Pinghua Gu

Tim & Audrey
Hamilton

Wendy & Curtis
Hansen

Ariana M Harley

David & Jolene
Harris

Tracy Harris

Alicia Hashem

Mark & Alicia
Haugstad

Lori Hayes

Allison Hays

Marissa Heisel

Sarah Henderson

Eugene & Diana
Henkel

Jason & Stephanie
Hill

Maggie Hill

Holly Hirt

Mark & Tricia
Hoffman

Dena Holmes

Jeni Houston

Cory Hughes

Su Ju Hung

Brian & Allison
Hunt

FOUNDER CAN
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Consultant

Recognition

GOLDS

FOUNDER can

BJ & Megan Hunter

Linda Hussey

Michael & Nancy
Hutchinson

nancy illman

Cynthia Incze

Yuki Ishida

Scott & Toni
Jaekel

Gordon & Jill
Jankulovski

Dr. barbara
jennings

Jim & Becky Jensen

Aarron & Heidi
Johansen

Nancy Johnson

Gordon Lawson &
Renee Jones-Lawson

Rachel Jones

Stacy Jones

Noelle Joye

Chiao En Juan

Spencer & Cynde
Kamauoha

Yoko Kamiya

Ruzna Kamoor

Leah Karratti

Rebecca Kaselow

Masami Kawai

Carol King

Tara Kinser

Josh & Carrie Kirk

Chris Kirschbaum

Anne Marie &
Shane Klepko

FOUNDER EU

Brian Kiel
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GOLDS

Paul & Nancy
Knopp

Yasuko Kobayashi

Dean & Teresa
Koerner

Bonnie Kottraba

Jenna Krahn

James & Kristen
Kropf

Michele Kuntz

Desiree Lafever

Allen & Heidi
Lafferty

Sofia Lopez de
Lara

Margie Lash

Jeff & Kate Lasson

Scott & Jessica
Lawson

JAMES & Michie
Layton

David & Sariah
Leale

Janyce Lebaron

Michelle LeBaron

Rene & Aushra
Ledesma

Marlies Lee

Hong Leong

Suzie Leroux

Yuen Ming Leung

David & Emily
Lesher

Chia Ling Li

Me Hee Lim

WEI TING LIN

Johnathan &
Rachel Linch

Nancy linder

Jessica Litster

Honey Logan

Analeah Lovere

Anne Lowenthal

Charlene Lu

FOUNDER LA

FOUNDER can

FOUNDER hk

FOUNDER twn

Hsu Li-Hua

FOUNDER can

Heather Lindholm
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Recognition

GOLDS

FOUNDER LA

Connie Lu

Ben & Maria
Luebke

Heidi Luekenga

Kylene Lund

Adele Lurie

tanya maidment

Alonto & Desiree
Mangandog

Julie Margo

Bill Markham &
Ulises Balanzategui

Janet & Berny
Marquez

Anita Marriott

Miki Matsumoto

Janice Maynard

Kelly McBride

Sean & Alicia
McBride

Jennifer McClure

Gina McConeghy

Bebe McFall

Suzanne McGee

Jeanne McMurry

Lisa Meckle

Wayne & Karen
Merritt

Mona Merz

Becky Metheny

Deidra MeyerHager

FOUNDER AUS
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GOLDS

Melissa Miller

Teresa Miller

Bettina Moench

Cynthia Moody

Emily Navas

Lisa Needham

Dr. Martha
Nessler

Christian & Marja
Neudel

Ray & Lauren
Newsom

Josh & Shannan
Nielson

Ryan & Jaime
Norris

Anna Offman

Munehiro
Okumura

Tammy Olsen

Kristie Olsen

AMANDA OlsOn

Kery O’neil

Ronnie & Bonnie
Owens

Jim & Dina Pace

Terri Pace

Travis & Sara
Palmer

Brady & Hillary
Parkin

Courtney
Parkinson

Laura Pasternak

Kyle & Katee Payne

SheEn Perkins

Christina Peters

Mike Peters

Jessica Preston

Rhonda & Michael
Peterson

Tim & Brenda
Petru

Jessie Pinkerton

Kimberly Moore

FOUNDER eu

Andrew & Tiffany
Moosman

FOUNDER can

FOUNDER can
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Consultant

Recognition

GOLDS

Kyle Hess &
Brittany Pirtle

CHARLEY & Jessica
Preston

Cindy Price

Brooke Pugh

Joseph &
Catherine Putatau

William & Alice
Rahn

Goshi Gaisha
Rarikkusu

Leslie Reader

Larissa Reed

Brad & Lilly Reid

Susan Reis

Ruth Reyes

Kristen Reynolds

Tracy Rhodes

Jennifer Richmond

Jill Rigby

NISHA RIGGS

Daniel & Jamie Rip

Bruce & Sarabel
Ririe

Elaine Riser

Phil & Whitnie
Rogers

David Rooksberry

Brittany
Roscheck

Mike & Jolynn
Roths

Mindy Rowser

Linda Sage

DeVola
Samuelson

Carla Santiago

Stacey Sarros
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GOLDS

Sarah Savage

Stephanie C.
Saxton

Nancy Serba

Josie Schmidt

Leslie Schmidt

Terry Schulman

MARK & HELEN
SHAW

Christopher &
Emily Shawcroft

Larry & Nikki
Shorts

Kymberlee
Simantel

FOUNDER aus

Robert Scott &
Marlyse Okano

FOUNDER AUS

Elena Simmons

Robyn Simon

Nicole Slonaker

Matt & Melissa
Smith

John & Jennifer
Sorenson

Theresa Soucy

SpandaLiving

Don & Patti Spiegel

Mindy Spradlin

David Stephens

Dave & Callier
Steuer

Dennis & Janette
Stevens

Julie A. Stoesz

Phil & LeeAnn
Stork

Melody
Strampello

Kuan Fang Su

Carol Sung

Jim & Toby
Swanger

Mara Tabares

Tomoko Takenami

Willie & Amy Taula

Brooke & Thomas
Tazbaz

Martina
Thiagesan

Dr. Lynn Thompson

FOUNDER twn
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GOLDS

FOUNDER can

Elizabeth
Thompson

Keri Thompson

Brady Thurgood

Patti tinholt

Justin & Tracy
Tiret

Chad & Sarah
Towe

FOUNDER hk

Matt & Alicia
Triplett

Jason & Allison
Tripp

Victor Tsai

Memo & Kim Ureta

Waynette
VanFleet

Cynthia Velez

Lisa Verner

Caroline Vinal

Nicole Vincent

Dana & Zachary
Vineyard

Aisake & Melinda
Vuikadavu

Bob & Cathi
Waalkes

Alan & Cheryl
Waelbroeck

Justin Wai

Jed & Pam
Waldron

Kelly & Warren
Walker

Lorinda Walker

Michelle Wallace

Brent & Jenny
Walsh

Jaime Walsh

Lana Warner

Brooke Wartell
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GOLDS

roger webb

Brett & Deborah
White

Nicole White

charles & amy
widmer

Derek & Suzanne
Williams

Felicia Williams

Lori Williams

Norma & George
Willock

Jenni Wilson

Vicki L. Wilson

Wayne & Tonya
Wilson

Dale & Lillian
Winkler

Scott & Susan
Wooley

Lance & Christine
Wright

Marlene Wright

Tung Han Wu

Keiko Yoshida

Yasunori
Yoshimura

Atsuko Yoshitomi

Sang Mok Yun

Tomoko Yutaka

Amanda Zuccato

golds not pictured:

Don & Lynda Ashcraft
Lizeth Baldemar de Arras
KayeLynn Bastian
Sandra BenJoseph
Concetta Bibens
Janice Bittner
Katherine Boggs
Patrick & Michele Botwright
Bianca Bova
Jennifer Brady
Mark & Malinda Bramwell
Jared Brandt
Roger & Lori Call
Matthew & Noelle Carroll
Wayne & Maridee Cash
Luo Wen Chang
Hung Wai Choi
Joseph & Melissa Cook
Steve & Ginna Cross
Yun Mei Cui

Rui Cui
Penny Curb
Danielle Daniel
Emily Davis
Kendra Davy
Dawn Hutchison
Mao Du
Susan Dyess
Edward Fila
Jason Fila
Hong Gao
Arleene Gibbons
Susan Grobmyer
Tasha Hakeem
Elizabeth Halaufia
January & Brandon Harshe
Lori Haukaas (FOUNDER CAN)
Heidi Higgins
Gayle Hodges
Brianna Holbrook
Zann Horlacher

Karen Hudson
Coco Yu Hing Hui
Azmi Ibadur
Chae Myung Im
Rehana Ismail
Sarah Jensen
Eunhee Jung & Hae Geun Lee
Changho Kim
Mengwei Kuo
Jon & Duquesa Lamers
In Gyeong Lee
Betty Magill
Christine McCue
Dana Moore
Ju Ha Nam & Jung Soo Lim
Candi Newton
Kwon Noh
Sheri Norton
Frank Oddens
Francisco Olmos

Heidi Olsen
Paul Bergman
Tyalee Pendleton
David & Allyson Phillips
Chad & Marlene Plocher
Cynthia Porter
Janka Porubanova
Kellen & Kristin Purles
Kevin & Cindy Rainey
Brian & Amy Ranck
Juan & Candace Romero
Deborah Rose
Karli Jo Roszell (FOUNDER CAN)
Melissa Sanders
Hung-Lan Sang
Marissa Schultz
Laurel Schumaker
Keshia Sheets
Mary Short
Rene Spalek
Damon & Priscilla Stewart

Steven & CarolAnn Stream
James Paul & Taunya Day
Struhs
Jian Ji Sun
Chieko Takekawa
Gerrie Taylor
Kelly Taylor
Jason & Michelle Tolbert
Tell & Tieffany Tombaugh
Debra Tuttle
Beverley Wagner
Justin & Tara Wagner
Haiyan Wang
Toshimasa Watanabe
Nathan & Karol Watkins
Karen Welch
Dena Woulfe
Yong Tong Xu
Strawberri Young
Wen-Huang Lin

Recognition is based on the highest rank reached two times in the previous six months. Recognition is current as of June 2014.
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