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Business 
Advancement

Account 
Management

(Silver - Presidential 
Diamond)

Upline

How to Contact: 1-800-411-8151
service@doterra.com

801-370-2140
businessadvancement@doterra.com (See Webpage) (Check 

Back Office)

New 
Enrollments New Sign Ups 

Orders

Place an Order 

Returns, Exchanges, 
Refunds 

Shipping Issues 

LRP Questions  

Products

General Questions   

Technical Information 
Requests Email productsupport@doterra.com
Concerns

Compensation 
Plan

General Questions    

Commission 
Exception Requests 

Advancement 
Information   

Advancement Goal 
Setting & Strategy  

Personal Commission 
Concerns   

Rank Recognition 
Questions 

Business Strategy 

Placement
Placement Changes Email placements@doterra.com

Placement Policy 
Questions  

Promotions

Inquiries 

Exceptions 

Diamond Club Email diamondclub@doterra.com

Events
General Questions  

Ticket Issues Email events@doterra.com

Data Entry

Account Change 
Forms

Email dataentry@doterra.com
Updating SSN

Agreement Forms & 
Amendments

Tax Exemptions

Compliance
General Information   

Issues Email compliance@doterra.com

Know Who to Contact
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