
Wondering when you’re going to see your order? Your do-TERRA account gives you the  
ability to track your orders once they have been shipped and assigned a tracking number.  
Your tracking information is updated frequently, giving you a real-time* look at where in the 
world your order is located!

*Tracking updates may have a slight delay depending on carrier scans.

How to Track Your Order:

1.	�Go to your Account 
Profile. Access it  
by clicking on your 
account name in the 
top right-hand corner of 
your do-TERRA account 
home page. This will 
open a drop-down 
menu, where you’ll click 
“Account Profile.”

2.	�Go to “Order History 
and Tracking,” found in 
the “My Orders” section 
of your Account Profile, 
about half-way down  
the column.

3.	�Click “Track Order.” 
This green button is 
found under “Tracking 
Number” on your Order 
History and Tracking 
page. This button will 
take you to the shipping 
carrier’s website.

•	� If this button is not 
present, your shipment 
may have been set 
aside for pickup at 
a Product Center. 
Alternatively, the carrier 
scan may not have been 
updated in the system. 
Check back again later 
to see if your tracking 
information has been 
updated.

4.	�Review order 
information. The 
carrier’s site should 
show you the tracking 
number, shipment 
progress, estimated 
delivery date, and more!
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