1. Go to your Account

Profile. Access it

by clicking on your
account name in the
top right-hand corner of
your dOTERRA account
home page. This will
open a drop-down
menu, where you'll click
“Account Profile.”

Account Profile

My Back Office

Message Center
Enroll New Member

Logout
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2. Go to “Order History

and Tracking,” found in
the “My Orders” section
of your Account Profile,
about half-way down
the column.

My Web Site

My Orders

Payment Methods

Loyalty

*Tracking updates may have a slight delay depending on carrier scans.

3. Click “Track Order.”

This green button is
found under “Tracking
Number” on your Order
History and Tracking
page. This button will
take you to the shipping
carrier’s website.

If this button is not
present, your shipment
may have been set
aside for pickup at

a Product Center.
Alternatively, the carrier
scan may nhot have been
updated in the system.
Check back again later
to see if your tracking
information has been
updated.

55.10 $62.91

4. Review order

information. The
carrier’s site should
show you the tracking
number, shipment
progress, estimated
delivery date, and more!

Tracking Number: 9200190197952209482917

Expected Delivery on: Thursday, October 19, 2017 by 8:00pm @
Product & Tracking Information

Postal Product Features:
First-Glass Package Sa USPS Tracking®
DATE&TIVE STATUS OF ITE

October 19, 2017, 8:44 am Notice Left

We attempted to deliver your item at 8:44 am on October 19, 2017 in MEAD, WA|

Shipped
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