Harmony, the dOTERRA Mother's Day promotion, is a beautiful, DIY perfume kit, which
includes 5 mL bottles of Pink Pepper, Green Mandarin, and Star Anise essential oils.
Included are supplies to make rollerball bottles of perfume, as well as a booklet with
perfume combination suggestions.

RULES & TERMS

e There will be a limit of two per account, per household.

e |tisan LTO (Limited Time Offer).

» This is only while supplies last. Once the perfume kits are gone, they will no longer
be available to place on orders.

Please call in to member services at (800)-411-8151 for more details, or send a short
email to promotions@doterra.com



How long will the Mother's Day Promotion last?

It is strictly, while supplies last, so get your order in quickly!

Are Wholesale Customers allowed to participate in this promotion?

Yes, this promotion is for Wellness Advocates and Wholesale Customers.

What markets are participating in this promotion?

U.S. and Canada. If you are wondering if your market is participating, please contact
member services in your market and they will be able to answer questions specifically for
your market.

How do | know if my order has been placed and processed?

An order confirmation email will be sent to the email address listed on your dOTERRA
account.

Can | use points to buy the perfume kit?

No, unfortunately points cannot be used on this item.

What should | do if the website is experiencing high volume and | am unable to place
my order?

Check the website later during the day, or call into member services and they will be able
to assist you in placing your order over the phone.

Can you purchase a perfume kit on an enrollment order?

Yes.

Can | email in my order?

No. If you have problems trying to process your order, please call into member services
immediately at (800)-411-8151. If you email us, we will not be able to process the order.
Do the perfume kits qualify to earn Loyalty Reward Program (LRP) Points and Shipping
Reward Program (SRP) Points?

The rules with the points are as they normally are. LRP points will be based upon the PV
of the item you are purchasing. Remember that points only apply if the order is an LRP
order at 50PV or above. Orders will qualify for the SRP Points based on normal
qualifications.

Can | purchase this item on a Loyalty Rewards Order?

This is a limited time offer. It can be purchased on Loyalty Rewards as long as an
additional item is added and you process now.



