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The Smartest Way to Buy

You can always order a standard wholesale order for 25 percent off retail pricing, but to get the best value, create an
LRP (Loyalty Rewards Program) order for even greater savings and opportunities to receive free product.

dOTERRA LIFELONG VITALITY PACK

4

doTERRA

Buy 1 Lifelong Vitality Pack®

$79.50 wholesale

(60 PV)

+ Choose up to 3 Additional Supplements at Reduced Prices

-
Microplex VMz® xEO Mega® Mito2Max® Deep Blue DigestZen PB Assist+® Kids Kit
$3956 $3956 $2956 Polyphenol TerraZyme® $3456 (IQ Mega® &
$20/10PV $20/10PV $20/10PV Complex® $3756 $20/10PV a2z Chewable™)
$5956 $20/10PV $39:560
$20/10PV $25/10PV

Loyalty Rewards Program FAQs

How do | create or change my LRP order?
- Login to doterra.com. Click “Create New LRP Order” or edit
items in an existing LRP order.

How do | cancel my LRP order?

- You can cancel your LRP order anytime via phone, online chat,
or email to service(@doterra.com. doTERRA Customer Service
will assist you in redeeming any free product points you've
accumulated. If you cancel your LRP order, you will start back
at 10 percent rewards when you resume consistent LRP
order purchasing.

What if | want to return product?

- If opened or used, dGTERRA refunds 90 percent of the
purchase price and 100 percent full refund of anything
unopened within 30 days of purchase.

Can | have more than one LRP order?

- Yes. If you have a need for more than your monthly order,
simply change your LRP order and run it again whatever day(s)
of the month you choose. Set up as many orders as you like.
Remember to cancel any orders you do not wish to receive the
following month.
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When can | use my product points?
- Redeem your product points within a year from when you earn
them.

How do | get 100 percent of my shipping reimbursed?

- 50 percent of your shipping will be reimbursed in product
points when placing any LRP order. The remaining S5O percent
will be reimbursed in product points if the LRP order is
processed online, without calling customer support.

How do | maximize doTERRA's specials?

- Place an LRP order of at least 125 PV (personal volume)
between the Sthand the 15th. This sets you up to receive the
Product of the Month for free and take advantage of any
promotions. Pay attention to the PV versus price, as many
specials are PV-related, and start on the st of the month.

PRODUCT VALUE (PV) MUST EXCEED 1 50 100 125
Maintain LRP Rewards Points v v v | v
Earn 10—30% Points & Increase % v v | v
Qualify to Receive Income v | v
Receive Free Product of the Month Ve
(orders placed between the 1st-15th)




How do | get 30 percent back in FREE product credits?

- Your Loyalty Rewards percentage grows over time from the
first month you order after enrolling.

- Your starting percentage depends on the kit you started
with. Whatever percentage you start at, you will increase by 5
percent every 3 months until you reach the maximum of 30
percent LRP Rewards.

EARN UP TO 30% IN FREE PRODUCT CREDITS
Your rewards percentage grows over time.
25% WHOLESALE DISCOUNT

K IN PRODUCT CREDITS:

15% 20% 25% 30%

Months 4-6 Months 7-9 Months 10-12 Months 13+

TOTAL SAVINGS & CREDITS:

35% | 40% | 45% | 50% | 55%
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How do | redeem my LRP Points?

- In your virtual shopping cart select “Use Points” on the
products you would like to redeem with your Loyalty
Rewards Points. New points are added the 15th of the
following month after each order placement.

’\‘




Member #

Password

Login at doterra.com

Empowered Life Series Opt into the s
doterra.com/US/en/empowered-life-series dATERRA Daily Drop®
View this webinar series to continue Lifestlye email series at Learn more and get great ideas: Get an oil reference guide or
learning all the ways you can use doterra.com in the Living - doterrablog.com/doterra-living mobile app
doTERRA products. section, or download the app.
Your Key Support - Live ghat a.t doterra.com
- Email: service(@doterra.com
Phone - Americas: +1800-411-8151
Email - Australia: +61(02) 8015-5080
- UK: +44(0)1480 433444
Other Support Team Call/Website/Facebook Group(s)
Phone
Email

Upcoming Local or Online Classes & Events

EVERY BOTTLE MAKES A DIFFERENCE

Consistently using doTERRA products can change your life as well as the lives of the growers and their families all
over the world. Every drop of oil represents hands that have nurtured the earth for all of our benefit.

SHARE WITH THOSE YOU LOVE BUILD AN INCOME & MAKE AN IMPACT

OTERRA

Business Overview

CHAN‘GE OTHERS’ LIVES CHANGE YOUR FUTURE

Host a doTERRA class Launch your doTERRA business by sharing
with your friends and family! & empowering with natural solutions &

teaching others to do the same.

Live-US EN 031219
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