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MESSAGE FROM THE FOUNDER

Dear dOTERRA Family,

This last Saturday marked one-year since Covid-19’s classification
as a global health crisis. While reflecting over these unprecedented
12 months, I've felt overwhelmed by my gratitude for each of you and
the community that we have created together. Of course, | also am
mindful of the loss of life, illness, isolation, injustice, and heartache
experienced.

Perhaps, most agonizing has been the daily uncertainty. When will
routines return? When will civil strife cease? When will fear subside?
When can we get together and enjoy each other’s smiles, hugs, and
warmth?

And this list just scratches the surface. Indeed, our extraordinary
sourcing model has prepared us for times of challenge. As a result of
strategic planning with our global network of suppliers and your
patience, we weathered some initial outages of On Guard and
occasionally other products in the early months of the pandemic but
have since made significant improvements to better ensure that we
maintain the availability of your favorite products. In fact, demand for
our pure gifts of the Earth grew exponentially over the last 12 months
as families looked for integrative solutions to bolster their health and
wellness.
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While acknowledging the profound differences between the periods,
I've found myself recalling another time of significant insecurity:
2008. The U.S. had just been blindsided by one of the bleakest
economic crashes in modern history. The repercussions were swift
and global. Savings evaporated. Jobs vanished. Homes foreclosed.
And we had just launched dOTERRA.

Early on, many were bewildered by our decision to found dOTERRA
when we did. With hindsight, however, | feel immense appreciation
for the tempering and galvanizing effect that that period of struggle
had on our lives and mission. We drew closer to our families. We
shrugged off excess. We locked arms with neighbors spanning the
globe. | suspect that sometime in the future, we will look back on the
ripples of this last year with similar reverence.

I've already been profoundly moved to witness the dGTERRA family
respond to recent events with unfailing resilience, allyship, and
charity. Our Wellness Advocates and corporate team members
rapidly adapted to changing circumstances while never losing sight
of our founding vision and values. Indeed, during the past 12
months, we’ve truly achieved the remarkable by:

Donating over $1 million to COVID-19 relief efforts throughout the
world.

Supporting over 300,000 jobs through our global sourcing efforts
and impacting more than 1,166,000 lives because of those jobs.

Launching three new wellness programs that deliver products
targeting specific health goals—Immunity, Relief, and Mind and
Mood.

Hosting our largest convention to date with over 81,000 attending
virtually from over 130 countries and watching similar attendance
records being broken in individual markets around the world.

Celebrating the 10-year anniversary of the doTERRA Healing
Hands Foundation and surpassing $30 million in global giving and
donations.

Releasing doTERRA Nutrition, a line of natural dietary
supplements, including protein, fiber, and greens that are
scientifically formulated to enhance areas of our modern diets that
need the most help for us to achieve optimal health.

Opening the Sanaag Speciality Hospital, which is providing critical,
life-saving health services to some of Somaliland’s most remote,
underserved populations, including our cherished frankincense
harvesters.

Ultimately, while the last year will not be quickly forgotten, it has
solidified my certainty in both the goodness of humanity and the
importance of doTERRA’'s human-centric mission.

Yours,
David Stirling

dOTERRA SE ASIA ESSENTIAL LEADERSHIP | 2021
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GERALDINE —
T0H

General Manager
dOTERRA Singapore

We hope to raise awareness for
domestic violence and aid victims in
their recovery through our
collaboration with Star Shelter.

EMPOWERMENT THROUGH
AWARENESS AND RECOVERY

Across their lifetime, 1 in 3 women are subjected to physical or
sexual violence by an intimate partner or sexual violence from a
non-partner, according to the World Health Organization.

In Singapore, 7 cases of domestic violence against women go
unreported for every 1 case that was reported. According to the
2013 International Violence Against Women Survey: Final Report on
Singapore, violence against women is a far more pervasive and
closer-to-home problem than you think.

This year, dOTERRA Singapore has chosen this cause as our first
dOTERRA Healing Hands initiative. We are embarking on a
collaboration with Star Shelter, a service under the Singapore
Council of Women’s Organisation (SCWO) with the objective of
helping survivors of domestic violence.

Established in 1980, SCWO aims to unite and coordinate women’s
organizations in Singapore, working toward ideals of ‘Equal Space,
Equal Voice and Equal Worth’ for women. Star Shelter, together with
Maintenance Support Central (MSC), are services under the SCWO
that provide assistance and support for women facing domestic
issues.

Star Shelter opened its doors in March 1999 as a registered charity
with IPC status, and is the only secular crisis centre in Singapore. It
serves as a safe temporary refuge for women and their children who
are victims of family violence regardless of race, language, creed or
religion. Apart from meals and lodging, Star Shelter also aids with
victims to rebuild their lives free from violence. While the shelter
receives partial funding from the government to help with their
operational costs, they have to rely on fundraising projects by SCWO
and the goodwill of various individual donors to cover the remaining
cost.
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We at dOTERRA Singapore strongly believe in empowering people
and communities to pave the way for positive changes. As part of our
first dOTERRA Healing Hands initiative, we hope to raise awareness
for domestic violence and aid victims in their recovery through our
collaboration with Star Shelter. From April 2021, we will be donating
100% of the sales proceeds from every doTERRA Hope Touch
purchased, to Star Shelter to help the victims. There will also be an
additional donation of S$10,000 from dOTERRA Healing Hands
Foundation® to Star Shelter.

We hope that our donation drive will not only spread awareness
about the pervasiveness of domestic violence and the urgency to
address it, but also help to provide aid to the victims. Join us in our
joint initiative and be the difference you want to see in your
community today.

=

rebty

Geraldine Toh
General Manager
doTERRA Singapore

HOTEHEA

Image source: Star Shelter. Images have been altered and the location of the shelter cannot be publicized to protect the identity of the victims in the shelter.
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General Manager
dOTERRA Malaysia
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OVERVIEW OF doTERRA MALAYSIA'S GROWTH

The year 2020 has proved to be a challenging year for all Malaysians
due to the pandemic. While most of the industries in Malaysia
suffered a significant economic slowdown, doTERRA has performed
incredibly well and achieved tremendous growth despite all the
challenges.

For that, | would like to congratulate our Wellness Advocates,
Wholesale Customers, and staffs of dOTERRA Malaysia for their hard

PERFORMANCE IN 2020

In year 2020, we’ve implemented many strategies throughout
the year to obtain a better yield of sales and growth. The most
noticeable gains can be observed from our sales and enroliment
growth which have played a huge role in defining our overall
positive performance last year. The initiatives that act as a
catalyst for growth include the Diamond Club, Silver Club,
Incentive Trips, Promotions, our Wellness Advocates personal
sharing on the life-changing benefits of essential oils and many
more. These initiatives have proved its effectiveness as it drove
our tremendous results to date whereby, in 2020, with the help
and consistent effort from our leaders, we have achieved 68% in
enrollment growth and 43% in sales growth.

GROWTH, CULTURE & BEYOND

work - especially to our Wellness Advocates who are trying their best
to steer through the uncharted territory in the form of pandemic to
reach out to their connections who are not aware about the benefits
of dOTERRA essential oils and business opportunities. We really
appreciate their hard work as they continuously share our values and
amazing products to those in need.

Besides sales and enroliment growth, we also continued to
connect with our leaders and members through online events
such as the dOTERRA Malaysia Anniversary Celebration held in
last October. More than 6,000 tickets were sold for this event
and that is a testament to the relationship and commitment of
our members to the dOTERRA brand. Not only that, the Malaysia
Healing Hands has organized many events in year 2020 and
2021 to get in touch with communities in need such as Be My
Angel campaign, EngagelnGood, as well as to support
Tenaganita’s initiatives, and Dual Blessing to help the
underprivileged to become self-reliant in their day-to-day lives.
Since 2017, we have donated more than RM 378,000 in cash
and kinds through our initiatives. We hope to continue putting
smiles on the face of the needy in years to come.

This year, we will continue to strive towards a sustainable growth through
strategic initiatives such as the Diamond Club, Silver Club, Incentive Trip
and many more. Also, as a way to diversify our market and give choices to
our consumers, we will gradually introduce more food products to Malaysia.
One of the products we will be introducing is the TerraMix FB, a type of Fiber
Food that can help consumers obtain a healthy digestive system.

In dOTERRA, we bring only the most pure and effective essential oils to
everyone. From Top Managements, to the ever-hardworking Wellness
Advocates and Wholesale Customers as well as our staff, we are committed
to educate people on the benefits of essential oils in hopes to make a
positive impact in our daily lives. We wish to empower more people to take
control of their lives, continue to share their love of doTERRA products and
hopeful business opportunities.

@ DIAMON‘D‘ A

With that, we will continue dOTERRA’'s mission to change the world one
drop, one person, and one community at a time. Terima kasih, thank you.

2o 2an00h @ |

Ethan Wang
General Manager
doTERRA Malaysia
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MICHEAL
CARSON

General Manager
doTERRA Philippines
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FAIR AND SQUARE:
ACHIEVING SUCCESS THE RIGHT WAY

When | was a young man, | was playing in a basketball game
and me and an opponent from the other team raced for a ball
that was heading out of bounds. We both seemingly touched
the ball at the same time, but | knew | had touched it last. The
referee gave the ball to my team. It was hard to correct the
referee and tell him the ball actually went off my hand last, but
he gave the ball to the other team and we kept playing. At the
next time out, my coach asked me why | had corrected the
referee. | replied that | wanted to win, but | wanted to do it fair
and square.

Today I'd like to offer three ways we can succeed in our
businesses and still do it in a way that is fair to others and
ourselves:

1. Focus on organic growth: While utilizing procedural
opportunities and maximizing company policies are smart
strategies at the appropriate time, it shouldn’t be the 1A, 1B
and 1C of your building strategies. You have eyes on you on how
you build. If your primary strategy is not to focus on the
essentials of building your business, which is following the
principles of P-I-P-E-S, don’t be surprised when downline
leaders don’t focus on the essentials of building either.

2. Beauthentic and offer value: Incentives from the company
and leader incentives have their place, but if freebies are your
go-to tool to get people to join your team, you are setting
yourself up for disappointment and delaying setbacks that will
eventually come. People may join your team today for a free this

™
P
& - 5
-

or a free that, but they will stay only if you are sincere, authentic
and provide value. Put another way, a new customer may join
because they know you, but they will stay because of the
product, education and service you can deliver.

3. Don't fool yourself and consider the golden rule: there are
countless ways to cheat yourself and not get caught. Once
simple rule is to ask yourself if you saw someone else doing
what you are doing, would you be upset? This is hard to do, but
would you be upset if another leader lured a customer or leader
away from your organization with money or incentives? Would
think it unfair if you found another team selling product on an
unauthorized website? Would you cry foul if another leader
manipulated an incentive offer with fake accounts only to win
the prize? If any of these examples gets your blood boiling, then
your sense of fairness is functioning properly.

Corporate wants you to reach your goals and exceed your
wildest dreams and we will scream and shout words of
congratulations when you do. We also want each leader to
know in their heart that they did it the right way and played fair
and square.

ool frne .

Micheal Carson
General Manager
doTERRA Philippines
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NIT|
WATTANACHONGKOL

New Market
Development Director
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INTRODUCING doTERRA THAILAND

It is exciting to see the expansion of dOTERRA from market to
market, and | am very excited to introduce you to doTERRA
Thailand. Let's get to know more about dOTERRA Thailand so
you can have the essential information you need for planning.

dOoTERRA's mission is to change the world one drop, one
person, and one community at a time. Now we all have the
same opportunity to change people’s lives in Thailand. We
would like to thank all the leaders who have diligently shared
doTERRA oils and culture. The opening of Thailand would not
have happened without your effort and commitment.

The progression of the Thailand market continues with the
completion of the dOoTERRA Thailand office, located in the
SINGHA building on seventeenth floor. Located in a prime
business area called ASOKE - PETCHABURI inter junction, the
doTERRA Thailand office is conveniently located near plenty of
transportation options, including underground trains, airport
rail link station, and major roads that connect to the
expressway. You'll also find other activities nearby, such as
shopping, restaurants, supermarkets, and more.

The doTERRA Thailand office also houses our 450 square
meter Will Call, where leaders and customs can experience
doTERRA products. Here, in the business and customer
experience areas, visitors can try doTERRA products and learn
more about the dOTERRA story. In the Business Area, Wellness
Advocates can personally introduce dOoTERRA to prospects
using a training room with capacity for up to 70 people. This
room can be reserved in advance for conducting internal
training and more. The dOTERRA Thailand Will Call center will
be opened Monday through Saturday from 11:30am to
8:00pm. Please feel free to reach out to us with any questions
or for assistance at +662 180 5111 or email
thailand@doterra.com

But it's not only the venue that is ready to serve, but also the
full team of corporate staff, including customer service and
back-office support. Each of our team members is well trained
and ready to serve all our leaders and customers in every
channel, from Will Call and service phone calls, to online. We
will provide full service and support to all leaders to help them
achieve their goals and to accomplish our mission together as
partners.

doTERRA Thailand offers a wide range of products with more
than 80 products SKUs, including essential oils, personal care
products, and other accessories. dOTERRA works diligently to
ensure that every drop of dOTERRA oils being sold and
distributed in Thailand adheres to the same stand of purity as
any other doTERRA product used around the world so that our
Wellness Advocates and customers can use them with full
confidence in their potency.

The compensation plan used in Thailand has the same
structure as the global compensation plan, with the only
difference being that dGTERRA Thailand’s compensation plan
pays Fast Start Bonus every two weeks instead of every week
according to Thai Law. You can find more details of dOTERRA
Thailand’s compensation plan, products, as well as
downloadable materials such as product price list, product
guide, hand books, forms and more on the d6TERRA Thailand
website:

www.doterra.com/TH/en_TH

Also, we encourage everyone to stay connected with doTERRA
Thailand via the official dOTERRA Thailand Facebook page at

www.facebook.com/doterraTHOfficial/

or the doTERRA Thailand LINE chat at

https://lin.ee/2LZ5i0Q

There is no better time than now to explore your doTERRA
opportunity in Thailand! Everyone has the same opportunity,
and the Thailand team is standing by, ready to provide the best
and most professional services and support with our
commitment to make sure all leaders can expand doTERRA
business smoothly as they help change the lives of the people
of Thailand.

Thank you for all your patience and interest. This is the best
time for all of you to focus and take action. Let’s change the
world together with essential oils. Thank you so much and see
you in Thailand very soon.

KHOB KHUN KRUB!

N

Niti Wattanachongkol
New Market Development Director
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ASK DR. HILL CONGRATULATIONS

B to our Singapore Silver Club _
2020 Graduates!

If someone is allergic to a

certain plant, can they still
use the essential oils that
come from those plants? °

Dr. David K. Hill D.C.
Founding Executive,
Science & Healthcare

An allergy is the result of the immune system mistaking a substance as
harmful and producing antibodies to fight it, resulting in various adverse
side effects. An allergic reaction to a plant is caused by a plant’s
protein-containing materials (i.e., the actual seed, leaf, or fruit). Pure
essential oils do not contain these complex molecules, which are the
primary cause of allergies. While an allergic response is unlikely, this does
not mean one can use essential oils irresponsibly without risk.
Understanding the proper use of an essential oil is always recommended,
regardless of the circumstances. If you have concerns about sensitivities or
interactions with other treatment plans, please consult your physician or
health-care professional for additional guidance.

dGTERRA™ o

Amanda Goh Sin Lian
Angie Chng

Cincilia Lee Chew Lin
Clanna Chuang Ee Deng
Emmeline Yuen

Eve Lim

Joyce Lim

Kell Chew

Leow Yih Yin

Mandy Loh

Mary Ang

Pang See May

Phang Wei Ping

Quinnie Chan

Sai Yunyun

Seneviratne Paul Navaratna
Steven & Jessica

Tan Shay Li

Tan Shu An

Therapy Work Slders

Wong Lee May

SINGAPORE

A‘\ Silver Club -
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doTERRA LIFELONG VITALITY PACK™

dOTERRA’'s Lifelong Vitality Pack® consists of three
products — Alpha CRS®+, xEO Mega® and Microplex MVp®
designed to help promote overall wellbeing.

XEO Mega®

XEQO Mega® is a formula of

marine and plant omeg fattyi
'S .,
acids, carotenoids, an% 3l

Microplex MVp®

Microplex MVp® contains
antioxidant vitamins A, C,
and E, and vitamin D. Also

vitamin D and E combiﬁfi'g Wi 1
a proprietary CPTG® essentig;a
oil blend. :

included, the Tummy Tamer
botanical blend of Peppermint,
Ginger and Caraway.

A

Uses of dOTERRA
Lifelong Vitality Pack®

Take four capsules of each Alpha
CRS®+, XEO Mega® and Microplex
MVp® per day with food.

Alpha CRS®+

Alpha CRS®+ is a proprietary
formula of food-derived
ingredients combining potent
levels of powerful polyphenols
and standardized botanical
extracts.

MORTELLE

ANTI-AGING NOURISHING BLEND

iy

Composed of some of the richest and rarest oils,
Immortelle Anti-Aging Blend is a powerful oil that will help
beautify and nourish the skin. Immortelle oil is a skincare
must-have that can help reduce contributing factors to the
appearance of aging skin. This convenient and absorbent
roll-on oil can be applied to the face, neck, and
décolletage to decrease the appearance of wrinkles and
fine lines. Incorporating Immortelle into a skincare routine
will also help sustain smoother, more radiant and
youthful-looking skin.

balances skin moisture s cleansing and
levels while tightening soothing to the skin
and soothing

is supportive to tired or
dull skin and promotes
cellular heath

reduces the appearance
of skin imperfections

is calming to blemishes s rejuvenating to skin
and irritated skin and reduces inflammation
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Powerful anti-aging blend to
enhance your skin’s radiance

Power up your skin as you improve uneven texture and reduce the
appearance of pores for a youthful, healthy-looking complexion
with powerful product from doTERRA that create amazing results
with all-natural ingredients and perfect blends of CPTG® essential
oils.

IMMORTELLE

Reduce the appearance of fine lines and wrinkles when
applied to the neck, face, and décolletage.

Immortelle can help reduce the contributing factors to the
appearance of aging.

Maintain a healthy, young look with the Immortelle
essential oil blend.

Apply a thin layer to the face, neck, and décolletage, and
then repeat the application to targeted areas of concern
to leave your skin looking radiant and nourished.

Can also help reduce the appearance of blemishes.

Apply under your arms after a sweaty workout. This blend
has a woody and fresh aroma that will help mask
post-workout smells.

dOTERRA SE ASIA ESSENTIAL LEADERSHIP | 2021
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FIND THEM ALL

Empowering Change by
doTERRA Malaysia

On March 12, 2003, Elizabeth Smart was rescued and reunit-
ed with her family after being kidnapped and endured nine
months of abuse. Unfortunately, most human trafficking
stories do not have such a happy ending. Hundreds and
thousands of hostage and victims go missing annually and are
never found.

doTERRA Healing Hands® is joining the Elizabeth Smart
Foundation and committing to find them all. Through the HOPE
model, we challenge exploitation by preventing human traffick-
ing, rescuing victims, and helping survivors to heal from such a
terrible ordeal. Adjusting back to the real world after being held
hostage or kidnapped can be difficult. Upon their release, they
are faced with transitioning from conditions of isolation and
helplessness to a sense of freedom.

In Malaysia, dOTERRA Malaysia adopt similar approaches by
collaborating with Tenaganita, one of the leading NGOs in the
field of anti-human trafficking. Human trafficking is one of the
world’s fastest growing crime and we want to fight against the
violent crime. It violates all the basic tenets of human rights,
justice and dignity.

Since 2019, doTERRA Malaysia has donated RM120,000 to

support the empowerment program at shelters that houses 98

survivors and 1 baby; who are trafficked for forced labor and

sexual exploitation. At these shelter, the survivors receive extensive help and
medical support to assist them through post-traumatic stress
and recovery. They also learn new skills to be independent to
support their families when they return to their homeland -
skills like drawing, painting, making handicrafts or art pieces.
They also learn to play musical instruments and dance.
There, they are given a second chance in life as they recover
from the traumatic experience.

Being in a safe and secure environment eases their transi-
tion that often result in significant adjustment back to the
real world, as well as their new found freedom.

Once again, hand in hand with our Wellness Advocates, we
will continue to make a difference and empower change in
the life of others.

%’ o OTERRA

TENAGANITA
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The culture of dOTERRA really
begins through the desire to give,
help, liberate and empower
others through the dOTERRA
Healing Hands Foundation.

Mark Wolfert,
dOTERRA Founding Executive ,,

dOoTERRA® has carried the culture of the doTERRA Healing Hands
Foundation around the globe by supporting and encouraging
numerous projects, programs, and initiatives. As our leaders
started building their teams here in the Philippines, it was
important to incorporate this culture. We were able to seek
healing and hope to the Philippines by providing our Wellness
Advocates an avenue to show their support - to improve lives.

We have donated 1,000 Disaster Recovery Care Kits and 300
Kid’s Care Kits to the victims of the Taal Volcano eruption last year
in the southern part of greater Manila. Funds were provided by
Healing Hands Foundation donations from the US.

In May 2020, we partnered with 6 local hospitals (The Premier
Medical Center, Ospital ng Makati, The Medical City, PGH, East
Avenue Medical Center, Lung Center of the Philippines) to provide
Aerosol Boxes (used to protect healthcare workers from exposure
to viral contamination during aerosol generating procedures
/airway intubation of COVID-19 patients) and 300 Hope Touch oils
to medical front-liners.

We had an “Empowering Change” online event to celebrate the
10th year anniversary of the Healing Hands Foundation. Proceeds
from the online auction and purchase of Healing Hands products
(dOTERRA Hope® Touch and doTERRA Spa Rose Hand Lotion) were
donated to our local Healing Hands partners (Mabuhay Deseret,
Hearts of Joy and Lighthouse Sanctuary).

Developments on these humanitarian missions in the Philippines
are truly gratifying! We thank our Wellness Advocates for helping
make these service projects successful. Together, we belong to an
organization that not only believes in producing the purest
products, but is also doing its best empower change in the
Philippines.

dOTERRA SE ASIA ESSENTIAL LEADERSHIP | 2021
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Known as the "King of Flowers,”
Jasmine is prized for its highly
fragrant aroma, making Jasmine
ideal to use as a personal fragrance
to uplift the mood also help reduce
the appearance of skin
imperfections.

Why Egypt?

The warm, temperate climate of
Egypt produces a fragrant Jasmine
flower.

Ingredients
Jasmine Flower

Aromatic Description
Intensely Flora, Warm, Musky, Exotic

How does it work?

The jasmine plant has dark green foliage and delicate white flowers. To
ensure the highest quality aromatic compounds, it is necessary to pick the
flower and extract the oil right when it blooms. Jasmine flowers bloom in
the early morning before the sun rises. They are carefully harvested by
hand before dawn (usually around 2:30 am) about six months after
planting. Harvesters—most of whom are women—are given a certain
number of plants to pick from each day. The harvest season starts around
June and can last for several months.

The flowers are too fragile to steam distillation. Instead, a solvent
extraction method is used to produce the absolute. An absolute requires

wax and paraffin to be separated out from the volatile aromatic compound
to make the final product more potent.

Primary Benefits

< Reduce the appearance of

Why Bulgaria?

Roses have been grown and picked in Bulgaria for over 200 years. With
such a long history of growing roses primarily for essential oil, Bulgaria has
become one of the largest producers of rose oil in the world. Near the
Black Sea, Bulgaria has a sunny and dry climate coupled with well-drained,
sandy soil that create ideal conditions.

Generating Jobs and
Preserving Legacy

While Bulgaria has historically boasted some of the world’s premier
essential oil research, development, and production, the industry faltered
because of the government’s financial support for wheat, sunflower, and
corn. Many Bulgarian farmers replaced aromatic plants with these crops.
This led to a lack of innovation in the aromatic agricultural space. The
establishment of Esseterre has provided significant economic
revitalization to the Dobrich, Bulgaria region. It has brought a multi-million
investment and many jobs to a country where nearly a quarter of its
population lives at or below the global poverty line. More and more farmers
are coming to Esseterre with their crops. This can be attributed to several
things including the sophistication and quality of the equipment and
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Known as the "Queen of Oils," Rose oil is highly sought
after for its aroma and powerful topical and emotional
benefits. The blooming floral aroma is comforting and
Rose oil, used topically, helps promote healthy-looking
skin

How does it work?

Rosa damascena (the Damask Rose) is the species of
rose grown and distilled for our Rose essential oil. The
rose cuttings are planted in the autumn and are ready
to be picked in May or June. Roses prefer sandy,
clay-free soil with a sunny, slightly humid climate and
mild winters. The essential oil comes from steam
distilling the petals of the flower. The flowers are
picked by hand early in the morning and distilled later
that same day. It is important to distil rose petals the
same day they are harvested to capture a higher
volume of oil from the delicate petals.

< skin |mperfect|ons technology, as well as Esseterre’s reputation as a reliable buyer that pays %, W - !
Main Constituents fairly and promptly.
Benzyl Acetate, Benzyl Benzoate '."l.
At Esseterre, however, we can test the quality of a farmer’s crop and % 4
essential oil nearly immediately. The on-site, state of the art laboratory E
@ Uplift mood includes a gas chromatography-mass spectrometry (GC/MS) machine to :Ltgié? ;lbnut i W
\5 confirm quality and a space where farmers can watch and wait while their i ‘”H I .-Jc:isJums
crops are being distilled. Having this technology on-site allows us to not : ,r. " iy it j ‘_f 7 .|
only confirm, while the farmer waits, that their plants produced the highest Rose 5 mL bottle
quality oil, but also to pay farmers fairly and timely—usually the same day. t
\g We also award bonuses to farmers with the highest quality oil.
N Promote a healthy-looking, _
glowing complexion gf;idl:'forﬁr

Aromatic Description

Experience the esteemed fragrance and the myriad benefits of Jasmine Floral, Sweet, Earthy
absolute for gentle application and multiple uses by diluting with
Fractionated Coconut Qil. It can be applied to pulse points for a calming,
yet euphoric aroma that uplifts mood and promotes a positive outlook.
Renowned for its skin benefits, Jasmine can help reduce the appearance
of skin imperfections and promotes a healthy-looking, glowing
complexion. Regarded as the “King of Flowers,” Jasmine is prized for its
highly fragrant aroma, making Jasmine ideal to use as a personal
fragrance throughout the day.

Collection Method

Primary Benefits Steam Distillation
Helps balance moisture levels in
the skin and reduce the appearance
of skin imperfections

Promote an even skin tone and
healthy-looking complexion

Main Constituents
Citronellol, Geraniol,
Nonadecane, Nerol

Rejuvenating, stimulating,

Soothing and stress-relieving aroma and harmonizing
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6 Success
Principles:

SELIEF,

COURAGE,
LOVE,
COMMITMENT,
NTEGRITY,
GRATITUDE.

Angie’s journey to Double Blue Diamond has not been a smooth one.
She says, “I believe one of the most challenging roadblocks is
managing leaders’ expectations. It gets even more difficult when
they are from different levels and different backgrounds.” She
strongly believes that BELIEF plays a very important role in our
success than most people realize. Angie makes sure she worked
with her teammates closely, focusing on their individual suitable
belief level. It is of utmost importance that new members have
beliefs in dGTERRA company and dOoTERRA essential oil. Sharers
and builders on their belief in themselves that they can achieve
success in doTERRA.

Everyone starts from scratch and the same for Angie, having LOVE
and COURAGE help her to overcome all the obstacles. Have the
COURAGE to share her vision. She always shares with her team
members that they need to have confidence in dOTERRA. Angie says,
“As we continue to move forward helping people and giving back to
society through our doTERRA journey together, that is when we
realize that the power really lies in our ability to believe and work
hard to achieve the ultimatum.” Share your LOVE. She shares her
love for dOTERRA essential oils and how to use them in a holistic
method not just to benefit their own health, but also their family
members.

The journey to achieve Double Blue Diamond has been difficult,
Angie says “It does not just give you a great sense of achievement,
but most importantly is the opportunity to give back and serve the
community that was what truly inspired me on this journey. My
COMMITMENT to all My Oil Family members, celebrating and helping
them to rank advance by empowering individuals to take back
control of their health and wellbeing is a more joyous experience.”
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(Malaysia)
Double Blue Diamond

After achieving Double Blue Diamond, Angie expresses immense
GRATITUDE to her uplines, Allyse and Patrick Sedivy, as their
continuous encouragement and support have contributed greatly to
the success of her leaders. Her mission now is to empower the world
with dOTERRA essential oils.

“I want to help create a community that allows people to take control
of their health and have the freedom to live the life they desire. The
more | grow, the more | can contribute to a better, more wholesome
society.”

As Angie continues her dOTERRA journey, she often thinks back on
how dOTERRA changed her life in the past 5 years. Almost every day
she faced making big and small decisions. She has learned and
concluded that there is no perfect decision, making a quick decision
and spending more time on execution produce better results. Such
accumulation has made her become a more decisive and confident
person not just at work, but in life.

Lastly, Angie strongly supports the notion that all leaders must have
the ability to solve problems. This is very important as it also reflects
the ability to succeed in any business. She states that it is crucial to
be adaptable and flexible in whatever you do. As long as your work is
purposeful and gives your life meaning, we should also always breed
that motivation onto others
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The road to Presidential Diamond is not easy to navigate; it
requires hard work, drive and passion. Henry made it possible
through his 90-day plan in 4 simple steps, which are setting
goals, making an action plan, re-evaluating and revising action
plans and working hard to complete it.

However, his team’s plan faced many challenges and obstacles.
First, it was the unexpected Movement Control Order (MCO)
announcement in January this year where all social activities are
barred and everyone had to stay home. To make things worse,
Chinese New Year was in February and we were still under MCO.
Sales slumped during this period as most are on a tight budget
with the ongoing uncertainty.

Despite the odds and seemingly insurmountable obstacle,
Henry revised his plan and tackled the problems together with
his team. In January, his team hosted a major virtual event and
aim to get 1,000 people to join. It is to build up the momentum
and to continuously host similar events until February. It is not
an easy task to get that amount of people to join the event. But,
they have managed to pull through this successful event, which
is @ major breakthrough for his team. It helped his team to
strengthen their Loyalty Rewards Program (LRP) and further
expand connections, bringing in many new prospects.

If the plan does not work, change the plan but not the goal. He
believes that nothing is impossible and anyone can achieve
anything as long as they set their mind to it and persevere. It is
common that many falls into self-deception, or lying to
themselves, which is simply a motivated false belief. But, to
evolve, facing harsh realities can push one to become better.
Facing reality is tough, but it is necessary!

He says, “Most problems can be solved if you have the will and
desire to do so. Life is full of problems and we must learn to solve
it one by one. Throughout the process, you will be able to find the
right solution. Escaping is not a solution, it will only refrain you
from going forward. So, face tough realities with a brave heart.
Things will go wrong, life will seem unfair, but rallying your
courage and powering through will carry you to a place of
strength and success you cannot begin to imagine.”

Henry builds his cohesive team by managing emotion and
building hope within his team.

He states that; “One type of rice feed a hundred types of people
and managing strong feelings in team can be very challenging.”
It is always his priority to help his team members to solve their
problems and show genuine interest in his team members’
goals. It is a powerful way to increase their motivation; by
showing them that their success matters to you.

To further improve team cohesion, Henry always cultivates an
“abundance” mentality within his team. He creates an environ-
ment where each team member believes in growing opportuni-
ties, achieving and winning. He ensures his team members
know that there are plenty of opportunities for everyone. When
everyone believes that they have hope, and becomes vested in a
shared vision, the whole organization will become far more
successful. He continues, “Give your team what they want and
need, support each other and instil hope, a strong and success-
ful team will then slowly form.

Henry also believes that a successful leader must lead with his
or her heart, motivate and inspire team members to work
towards the same goal together.
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STAY HUNGRY,
STAY FOOLISH.

Pauline Tey
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Presidential Diamond

Presidential Diamond is a great achievement and will pose many
challenges on the way to reaching it. Pauline starts off with how
she did just that, “Presidential Diamond was not on my 2020
bucket list. My original plan was to reach Blue Diamond and keep
building up to Presidential Diamond in two years’ time and
fortunately, this was achieved in a year. A lot of plans never keep
up with changes and | am grateful that this has been a wonderful
change.” After doubting herself at the beginning, Pauline
decided to rise above the status quo and have the willingness to
be different to achieve exceptional success.

She shares that building a cohesive team was another challenge
she faced. Teamwork, cooperation and unity are the core
elements in all great teams. She quickly established a trusting
relationship with all her core builders and when she shares her
goals with them, they get very excited and provide cooperation
and support, leading them to move towards the same direction.
Throughout this journey, Pauline feels that it has brought
everyone closer and propelled the team’s relationship to the next
level.

Pauline understands the many great benefits Presidential
Diamond brings and also the difficulties one has to go through to
get it. She strongly suggests to make a mental commitment to
yourself, to think positively and to always see challenges as a
game. As a leader, one has to lead by example. She says,
“Achieving this new rank has given me and my team immense
confidence. We made it happen and with this, it motivates me to
keep going and continue giving my team confidence in producing
many more new and capable leaders.”

As Pauline rises in rank, she has also learned how to balance
running a business and spending time with her family. When she
first started out the dOTERRA business, she felt a lot of guilt for
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not spending enough time with her family. After sharing their
honest thoughts heart-to-heart, she and her family have found a
way to balance dOTERRA business and family life. It has also
bonded her relationship with her husband even more. “In the
early days of building the business, my other half could not help
me much, because of his health problem. Despite that, for the
past six months, he has started working together with me and
leading the team. Both of us have different roles and we focus on
the ultimate goal. We are the best partners anyone could have
asked for in both family and work life.”

Now that Pauline has achieved success in maintaining her
dOTERRA business, she shares that her mission is what
motivates her to continue to achieve more success. She also
advises that to build towards success, you have to change your
mindset and start to create powerful habits to achieve long-term
goals. When you make a daily routine to become your best self,
you will feel fulfilled.

Pauline has noticed that most people stop growing when they
started getting older. She feels it is because there are rarely
people who have a growth mindset as she thinks most people
stop growing because of a lack of humility - that is where
self-development stops.

She truly believes that people can be lifelong learners and they
can also continue to grow and learn new things. Without humility,
your mindset will be different. Pauline says, “A good mindset is
very important and has a long-term impact on a person.” The way
one thinks can destroy or change someone's life. In order to
achieve success, purpose and happiness in life, we must first
shape a better, more positive mindset to continue to grow and be
the best version of ourselves.
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Janet Kang ¥ dGTERRA =,

WEIEYSIE)
Blue Diamond

Every problem is an opportunity. Opportunities to learn, grow, improve, or adjust
in a way that leaves her better off than before. This simple mentality has
benefited her in many ways, one of it is to spur her to building her d6TERRA
essential oils business to becoming a Blue Diamond today.

At one point or another, she may have doubted herself whether she is making a
wise decision like many other people out there. Doubt is a very powerful feeling
where it holds us back from doing our best and Kills our dreams faster than
failure. But she is able to find courage and believe in herself, in doTERRA and
her uplines. This is how Janet gets motivated and overcame all her fears and
challenges. She is able to learn about herself, grow through the rough terrains
of obstacles, and let go of limiting beliefs.

Janet believes that to be on the road to success, there are no shortcuts because
building a business is not easy. There is no alternative to hard work; only with
hard work and passion to learn, one can build the life they wish to have. She
says “It does not matter who you are, where you are from, what you have, did or
deserve - success is something you earn and strive for. Dream big. Dream real.
Dream hard.” She knows that if she continues on this path and mindset, she is
going to develop into a more powerful version of herself and nothing can stop
her from being successful.

Being a Blue Diamond Club member is not for the faint of heart, she persevered
with her friends, encouraging one another, and finally completed the four
months journey and graduated from it. She learned the importance of giving
herself a chance to try. It is because she came to realisation that everyone starts
at the same starting point, and no one have to be extraordinary to be in this
fulfilling business.

When she first started this dOTERRA journey, Janet never once thought that she
will be successful. For her, success is not important, the most important thing is
personal growth, and it is about the journey of pursuing, leading, learning,
failing and growing. This is more fulfilling for her.

However, throughout her journey, she has made and met a lot of good friends, a
great team and many precious relationships that is more valuable than money.
The fun part is when she meets people from different walks of life, she learned
to be creative in sharing about doTERRA, and also to be flexible in overcoming
obstacles. She makes it a point to find her downlines’ unique qualities and
capitalise on that as she mentors her team to be proactive business builders.

When she sees dOTERRA changing lives for the better, it makes every bit of her
hard work worth it. It gives her satisfaction when she is able to help people find
hope and fulfil their dreams as she was once in their position.

Rise to the challenge and
lead your life by truly

leading your life.

BELIEVE YOU
CAN SUCGEED
AND YOU WILL.

Today, her life has changed and she is grateful to be a part of a
company that she believes in. She now feels as though she has found
her true purpose in life.

Time management is very important for a busy mother like her.
Although her dOTERRA essential oil business takes up most of her
time, she has never neglected her family. In fact, she has learned to
appreciate her time she spends with her family as they make
precious memories together. Moreover, dOTERRA essential oils have
positively changed their lifestyle and brought her family closer by
enhancing their well-being.
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Just like how Emily, the Founding Executive of dOTERRA shared:
“Finding the balance between work and family can be a challenge,
but | give dOTERRA my all, and | also give my family my all.”

To make this happen, Janet believes that with proper planning in
place and a supportive family, she is able to provide for her family,
achieve financial freedom yet being a proactive leader in this
phenomenal business. Most importantly, she is able to spend quality
time with her family.
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Katherine is a busy businesswoman, specializing in buying and
supplying various skincare brands from France to local beauty salons.
However, when all the beauty salons were not allowed to operate due
to the pandemic, Katherine’s income was greatly affected. Instead of
waiting for the storm to pass, she thought for days and nights about
what could she possibly do to improve her situation. Essential oil
crossed her mind.

At that time, everyone was looking for something to improve their
quality of life. Knowing that essential oils can help to stimulate the
body, mind and soul, she instantly knew that it is going to be a perfect
fit. That is when she decided to explore dOTERRA.

She was surprised that it gave her so many benefits and that instantly
triggered her curiosity. She immediately did more research about the
company and the business model. “What | found boosted my
confidence to take on the dOTERRA business seriously.”

At the beginning of her journey, like most builders, the fear of
rejection is the number one reason that hinders her progress. But
with time and tenacity, she got over her fear and use it as an
empowering tool to build her business.

Katherine is very fortunate to have a team that places great trust in
her. They believe in her vision hence they follow in her footsteps to join
the business. Through the growing team, she then advanced to the

Katherine Yu

(Malaysia)
Blue Diamond

Blue Diamond rank. “The growth is amazing, and at that time | finally
understand the power of multiplication”.

Unlike her past business, in which she needed to exchange her time
for money, dGTERRA’s business model is different. It has a unique
rewarding system that allows her to leverage herself and her team
efforts to build a sustainable and solid business. Every builder has full
control of where they want their business to be, and that gives the
possibilities to bring their business to greater heights. The growth
opportunities are amazingly huge.

On a personal note, Katherine said essential oils have changed the
way she communicates with her family members. It brought up
feelings like compassion, love and respect towards each other. “It is
such a wonderful experience that essential oils can enhance the
relationships”. Now, she often gets together with her family members
compared to before. They would apply essential oils to each other
while they talk about their love for essential oils. Katherine finds that
it helps develop a deeper bond with her family members.

On a professional note, Katherine has always believed that to be a
successful leader, you must allow yourself to be a beginner. If you
allow yourself to start from scratch, you will be presented with many
opportunities to learn something new. She added, it is always good to
remind ourselves that we have to be empty to be full, and the
beginning is the most important part of the work.
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Kweenie recognizes that she is not alone. She is part of a
community where everyone cheers on each other when there is a
hardship to overcome, and a small win to celebrate. She said, the
difference between success and failure is the strength of the team,
and that relies heavily on both communication and connection with
each other. That is the reason why she always creates opportunities
for her team members to gather and get to know each other better.

By practicing a working culture based on friendship and mutual
trust, it creates a strong foundation where people can proudly stand
and voice out their thoughts. “I want everyone to feel at ease, and
be more open to sharing because only then, work can be much
more efficient.”

Kweenie does not put any limit on sharing either. Regardless of
what her downline is facing, Kweenie remains open and welcoming.
This is to show her team that she will always be there for them, not
just for celebration but also for every setback. It is very important for
the team to feel that their leader is approachable and that there is
always harmonious and effectual communication with one another.

She added one must not get confused about what it takes to be a
great leader. It is not just about planning or managing the team. It is
about understanding what the team needs, and then supporting
those needs through proper means. “I did not learn this from the
start. | begin by developing a responsibility mindset, and naturally,
qualities like empathy are cultivated.” She tries to slow down and be
less reactive. It is not because she has lost sight of her goal, but she
wants to match her team members’ individual paces. Because real
growth can only happen if she stops comparing her team'’s progress
and only focuses on building her team member’s strength based on
their unique ability. Her ultimate goal is to be the leader that her
team members would be proud of.

Contrary to what many people think, Kweenie never feels like she
has had to sacrifice much to build her business in doTERRA. “| view
dOTERRA as one of my hobbies. A hobby that | love doing, so | never
feel like | am under pressure to climb ranks nor would | feel
disappointed when | did not get new joiners.” She always
encourages her team members to do the same to avoid feeling
pressured from doing all the work. The right way to approach this
business is not through a sprint, but a marathon. Most importantly

[ dGTERRA ¥
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they need to feel grateful with every sharing. “Because if
working for dOTERRA is devoid of interest and passion, then
one will not feel like putting in the time required.

Speaking of which, Kweenie always ensures she puts some
time aside for loved ones and herself. She made sure to never
compromise on that. Fortunately, this turned out to be easy
enough as dOTERRA is a family-oriented business. The nature
of the business allows her to work whenever or wherever she
wants, with no compromise on her social life. After starting her
business with doTERRA, Kweenie feels that she has even
more time to meet her friends, handle her family matters, and
enjoy a balanced lifestyle.

Kweenie is grateful that dOTERRA enables her to expand her
social networks and skills. She said, gaining new friends and
SKills have made her journey with dOTERRA very rewarding.
She looks forward to continuing to spread the goodness of
essential oil, and at the same time to empower more people to
live a better life free from financial burden.
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NEVER UNDERESTIMATE
THE POWER OF
BELIEVING IN YOURSELF,
T WILL CREATE
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RESULTS.
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Oftentimes, Lee Shiao Tao have people asking her how did she
achieve so much in life. Her answer is her achievements come
from experiencing numerous challenges and failures through
long, arduous journeys. With much difficulty and hours of sacrifice
like missing special occasions with friends and family, she knows
that the many difficulties in life that have hurt her were a
necessary part of personal growth and achieving greatness. Now
that she has learned and grown so much from those experiences,
she is at a place where she can confidently share those moments
with others who also share the same sentiments. With this, why
not continue empowering others into doing what she loves and
believes in?

Besides various hurdles faced throughout Shiao Tao’s
entrepreneurial journey with dOTERRA, one of the biggest
challenges was building an efficient, cohesive team. Building a
cohesive team requires more than just spending time together
and understand each other. With all team members coming from
different backgrounds, personalities and working styles, this often
results in differences of opinions and perspectives, causing a lot
of conflicts along the way but to Shiao Tao, nothing is impossible
to overcome. When there is a will, there will always be a way.

Growing as a leader who wants to lead and inspire people to be
the best version of themselves, Shiao Tao has to take in the
accountability for her teammates’ problems and empowers them
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to do their best. As much as work can be play, it can also be very
hair-pulling and stressful at times. Despite that, she makes time to
try and understand all her team members’ needs and with
everyone’s feedback, she proceeds to set a more detailed,
workable structure for goals that everyone can achieve. This is
also because she strongly believes that work is not a job to just get
by, but feeling good about it on an everyday basis helps
tremendously, in every step of the way.

Prior to d6TERRA, Shiao Tao was a doting and highly-responsible
stay-at-home mother. Fast forward to today, she is now a doTERRA
business builder, entrepreneur and housewife. Shiao Tao has
proved that being solely a housewife is no longer common as
ordinary housewives can also achieve great success and live
enriching lives - especially the lives that they have always
dreamed about.

This is all achievable because of Shiao Tao’s impeccable time
management skKills. It helps a lot especially when her husband
fully supports her decision to join a business that is meaningful
and can bring a positive impact to people’s lives. Positive
affirmation from her husband and family further elevates her
energy to overcome self-doubt and negative thoughts. With their
continuous support, her confidence and belief in dOoTERRA has
fuelled her passion to help others through sharing the knowledge
and benefits of these essential oils.

Shiao Tao practices a daily mantra, “I believe in myself. | believe |
can do if not better, a little better than the day before. Either way,
every new day is always a better day.” Implementing positivism
and bits of motivational thoughts helped benefit her individual
growth and business over time. What Shiao Tao tells her children
is similar to what she communicates to her team, d6TERRA is an
amazing company to be in and when they grow older, she hopes
they too will be blessed with the gift of the earth and spread its
goodness to others. She truly believes that they can continue to
empower people to change the world with one drop, one person
and one community at a time.

Lastly, Shiao Tao strongly believes in not underestimating yourself
as everyone is capable of so much more than they imagine. Of
course, there is no such thing as a magic formula to success; what
life throws at you are trials and errors but without the
encouragement from loved ones and self-motivation, the
learnings from your experiences are for your own benefit.
Surprises, achievements and successes are in every corner and if
you know how to look, you might just encounter them faster than
expected!
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When it comes to success, a positive mindset is the most ideal
thing to have. When Patricia’s upline encouraged her to move up
to Blue Diamond, she doubted her ability to be able to do this.
From the back of her mind, she knew clearly that this will not be
an easy task and there will be many challenges that she has to
overcome down the road, challenges that take up a lot of effort
and energy. In a short matter of time, her doubts were cleared as
her final thought was, “If you never try, you will never know.” She
gave her full commitment with all her heart to working towards
this goal. Mentally preparing herself for the long journey ahead,
she started working very closely with her upline and the rest of
the team. With their full support, brilliant idea and peer
motivation, she was ecstatic when she finally reached Blue
Diamond. Words could not describe the joy and contentment in
her heart and from that day onwards, Patricia has been very
motivated to help and guide others to achieve the same goals.

To her, without the people around her who have helped her in
every step of the way, her success would not have come so
quickly. Patricia is grateful that teamwork made the dream works
and to her committed team members as they are all working
together towards the same goals. With upmost respect, trust and
care for one another, Patricia is able to communicate clearer
initiatives and take her team to the next level by inspiring them to
see dOTERRA as a stepping stone to bigger opportunities. When
a team of people with success in their heads lean towards the
same direction and purpose, it leads to explosive growth of
success and personal satisfaction.

She is also very grateful that she has built mutual trust with her
customers, believing that she can help them make their lives
better. In fact, she has changed many people’s lives positively
through the power of essential oils. To create a positive
transformation in someone’s life is the greatest satisfaction she
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has about introducing dOTERRA - it is all for a better quality of life
not just for her, but also for everyone else. The dOGTERRA culture
has inspired her to spread love, not just for her friends and family,
but also to anyone who is in need of some goodness in their lives.

Like Co-impact Sourcing, dOTERRA helps to provide the
resources needed to improve the economy—and even sometimes
create an economy in many rural countries. At the same time, it
improves the lives of harvesters and their families. Although she
is leading her team in a smaller scale environment, but in due
time, she believes that it can be widespread enough to invoke the
benefits of essential oils to help more people achieve their hopes
and dreams.

On a personal note, Patricia is thankful that she made the right
decision to join doTERRA. While many people are struggling with
the pandemic, she is fortunate enough to still earn a decent
income through this business. Of course, her team chipped in the
same amount of time, energy and effort as well. What motivates
her even more is seeing people attend her personal favourite
program called the dOTERRA Free to Give Program. It is a unique
program designed to inspire those involved with dOTERRA to pay
off debts and becoming financially independent, enough so to
help others along their journey. Kindness is free to give, but
priceless to receive and at this moment of time, she is blessed to
be the one who is able to give back to the community.

At dOTERRA, there are many leaders who are really good in what
they do but Patricia believes that if she works hard and not give
up on her personal goals, she can do it too. The most important
lesson of all are the ups and downs learned throughout your own
journey. Everyone will experience success, especially if you
choose your ideal path and walk towards it with full confidence
and good intentions.
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Ask yourself, did you really try hard enough? | bet you will say yes.
But are you trying hard enough to accomplish it? | bet you will say,
“I'm not sure.” All success requires sacrifice, and sacrifice is the
willingness to accept discomfort in the pursuit of something greater.
Remember, hard work itself will not make you successful, but taking
action and doing it can catapult you to the next level beyond your
imagination.

Sunny believes that leadership is about being humble. Humble
leaders understand the balance of achieving success while still
being sensitive to individual needs. As an advocate of self-help and
family’s well-being, she also believes that if you take care of people,
they will be more engaged and dedicated, which will produce better
results in the long run. This is why she is always focused on gaining
trust from others.

STRIVE TILL END
AND STRUGGLE TO
MOVE YOURSELF
AND INSPIRE
OTHERS.

She says “Success often comes from cooperation; and teamwork
makes the dream work.” She constantly encourages her dOTERRA
team to support each other through the failures as they are
considered one family. With her hard work, she slowly moulds
herself into a leader that her team would love to follow. She knows
that stepping into a somewhat unpaved territory, it comes with its
own set of challenges. Unexpectedly, the more she shared with
people about her amazing experience with dOTERRA essential oils,
the more she was beginning to build her business.

Sunny feels her financial life transforming positively. She can now
live a life of total financial freedom. She continues to share about
dOTERRA with a positive attitude and with consistent efforts, she
quickly rose in ranks.
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Although this business occupies nearly all of her time, she realized
that it is worth it. She is ever grateful to have an understanding and
supportive husband who encourages her to make her own choices.
Despite her busy schedule, she will try her best to spend quality time
with her family and make it a point to rest on Sunday, so she can
accompany them while creating meaningful family moments.

As a dOTERRA leader, Sunny never forgets the basics. It is her daily
habit to share the benefits of essential oils and enrol people into her
network. This fundamental is her key mission to building a strong
foundation for her dOTERRA essential oil business. Her new
achievement as Blue Diamond further gave her a positive
affirmation and confidence to continue this amazing journey.

Every day is a busy day, where our commitments and responsibilities
may derail us from our doTERRA journey. She iterates, “It is easy to
forget why you should keep going, especially when you are facing
failures continuously. Do not back down because of failure, it is part
of the process of transforming into a better version of yourself that
you want.”
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She continues “Never allow any external factors to affect your
success or influence your decisions. When the odds are not in your
favor, reach out to a team member or leader for an added dose of
encouragement and empowerment.” Sunny believes that one must
believe in himself or herself in order to succeed and accomplish
what he or she has set out to do. And if one has lost his or her reason
to push further, they can read motivational books or attend different
courses that may inspire them, even giving them that spark the first
time they decided to venture into this dOTERRA essential oils
journey.
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As an individual who is wiser beyond her years, Ting See Ling started off
as a teenage entrepreneur. Unlike her peers who are into hanging out, she
learned how to run her own online business and did it for close to six years
and studying at the same time. She finished her undergraduate degree at F | N D TH E C U U RAG E TU P U RS U E
Taiwan in 2017 and has since returned to her homeland, Malaysia. Deep

down, See Ling knew that the 9-to-5 grind was never going to be her ideal

choice to make a decent living. She cannot imagine living her life so ’
YOUR DREAMS AND YOU LL BE

Being a responsible and ambitious person that she is, she was still able to
pull it off in the midst of working multiple jobs and juggling tons of
responsibilities. Coincidentally, d6TERRA came into her life and oh boy,
fate is truly a wonderful circumstance to stumble onto. See Ling knew that
dOTERRA is going to change her life, and was excited to embark on her

ot o maneging er sy own 4TERRA bosnies YOU CAN ACTUALLY FLY.

Throughout her dOGTERRA entrepreneurial journey, she has faced many
difficulties. But the one thing that made her go through it all like a champ
was this: courage. With a determined and positive perspective in
overcoming hurdles, See Ling is constantly motivated to do her best. Most
of the time, many of us do not have enough courage to achieve greater
things. Dreams only happen in movies, right? Not for See Ling. She
believes that by limiting ourselves, it stops us from reaching our biggest
potentials. With enough courage and determination, she believes that
these main life proponents can make anyone live their lives better.

The power of courage is like a boat sailing through the turbulent waves. To
reach your destination, you must swim upwards with courage. We just
need a little bit strength and bravery to get there. What See Ling has
experienced throughout this journey is that she knows first-hand that
many things might be difficult before they become easy. With the
never-ending support and encouragement from her upline and
teammates who are working towards the same goal, she felt less afraid to
walk down the path of her own success. With mental preparedness and
emotional strength, See Ling was inspired to work harder in achieving
bigger, newer goals. This mindset is what keeps motivating her to do her
ultimate best.

¥ dGTERRA |

Deep in See Ling’s heart, she often tells herself: “If | do not try it or act on Ti n S e e L i n
it, I will not overcome fear. Then how would | realise my true potential?”.

Hunger determines your success. With a strong desire to do something, Mal .

the energy will follow. With the right mental state, we will eventually ( a ay Sla)

overcome these problems easily. The mind is the most powerful magnet Blue Diamond

and what you visualise, you will attract.

See Ling advises those who are considering to walk down their path with J
dOTERRA to believe in themselves and not give up so easily. The bravery of
claiming your own power to transform your life and happiness ultimately
falls on you - you have to get down to the nitty and gritty of hardship, but
with enough inclination and patience, you will sow the reaps of your labour
with success flowing through your veins. She also encourages to have
bravery in everything you want to do and not let the world of negative
thoughts and emotions deter the path to your success.

dOTERRA gave See Ling the opportunity to transform herself for the better.
Now with enough success in her way, she is financially independent and
more capable of reaching out to those in need. Thanks to doTERRA and
the wonderful Gift of the Earth, she is able to help others achieve their
hopes and dreams. Through the benefits of dOTERRA, she looks forward
to guiding others to their path anytime, any day.
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BE BRAVE TO LIVE
THE LIFE YOU
WANT TO LIVE.
AFTER ALL,

YOU ONLY LIVE
ONCE.

Ever since Vanni joined d6TERRA, she has fallen in love with the
essential oils’ aromatic qualities and has experienced their amazing
benefits first-hand. From ingredients like calming lavender to invigor-
ating lemongrass essential oils, it has become a habit for Vanni to
use the essential oils every day and everywhere she goes. Her firm
belief and passion are great motivators of success in maintaining
her doTERRA business.

All glory to God as Vanni also thanks dOTERRA in empowering an
ordinary person like her to live an extraordinary life. d6TERRA has
transformed her life for the better and brought even more happiness
into her life. With this, her friends and family have also benefited
from Vanni’s thorough explanation of doTERRA. Word of mouth is a
powerful tool and when people see the results, they start to believe
in the power and benefits of these essential oils.

In her life journey, she has come across these questions many times,
“What is my dream and purpose in life? Am | living the dream or am
I just living life regularly?” Here is Vanni’s very own definition of what
dreams mean to her: It is about knowing what you want in life and
being persistent in accomplishing goals. This creates personal
satisfaction that builds to hungry ambition. A dream is an inspiring
picture of the future that can energise your mind, willpower and
emotions, strengthening you to do everything you can to achieve
your wants and needs. For Vanni, doTERRA has unlocked her wildest
dreams and positively empowered her to start changing her life.

Of course, none is achievable if it is not for her strong team spirit and
team members’ support. Also, she is very grateful for the support of
her family. Although not every day can be a good day, her team
members and families have always supported her wholeheartedly as
they selflessly encouraging each other to overcome all the challeng-
es. It is because of their passion that moulded her into becoming the
better version of herself.

BLUE DIAMOND | Vanni Ling 41

¥ dGTERRA

Vanni Ling
(Malaysia) \ P9
Blue Diamond

And one thing she wanted to share is that life is too short to live an
unhappy life. Vanni truly believes that one must seize the opportunity
to live life to the fullest. You can always make more money, but you
cannot always make more time. But still, there are many people
wasting their time. Remember, time cannot be stopped or reversed.
Thus, we must dare to dream, dare to achieve.

Vanni wishes to encourage those out there who want to start their
own business to be patient and hardworking because all the effort
will pay off. She also wants to remind them that you do not have to
be very good to start, but eventually we will be better only when we
allow ourselves to start taking that first step. One thing for certain is
that dOTERRA essential oils’ benefits are so evident. These essential
oils have given many people around the world their confidence to be
their best selves and quickly uplifted their well-beings. dOTERRA
leaders have one job and that is to educate and share the goodness
of dOTERRA “Gift of the Earth” to as many people as we can. After all,
we need some goodness in our lives.

Throughout the journey of building her doTERRA business, the
independence and ongoing learnings have allowed Vanni to
continue experiencing more of life. When responsibility and honesty
paired together, they are indivisible. Courage is a choice and once
we make that decision to be courageous, we will be able to see our
goals clearer and set our paths more easily. Many people might not
know what they want to do in life, but as long as that person is
determined to march forward and be willing to face adversities
throughout their journey, goodness will always come. Spending time
wisely breeds success and it is up to us to use it wisely.
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Before Eva joined dOTERRA, she was running a home-based tutoring
business that slowly evolved into her very own tuition centre. Her
passion in teaching drives her to see her beloved students succeed,
enabling her to go the extra mile for both herself and her students’
futures. To create a healthier learning environment, she stumbled
upon the idea that essential oils might help her and the people
around her.

She came across dOTERRA through a good friend who runs an
organic retail store. Confident with her friend’s experience, she
connects Eva to her current upline, Pauline. After an hour of
thorough explanation of how d6TERRA works, she was convinced
and started off with a set of essential oils. She tried using the
essential oils on her kids and it helped improve many common
problems faced by children. With her enthusiasm of these newfound
products, she shared her story on Facebook and received
overwhelming responses and inquiries on how the essential oils can
help. This is where her dOTERRA journey began.
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Diamond

She then thought to herself, “God will always give you something and
everything in the best arrangement. All that happens is a thankful
occurrence.” Emotional yet empowered, Eva decided to give her full
commitment to dOTERRA; she sacrificed a lot of her me time and her
family’s time to run a dOTERRA business. True enough, hard work
breeds success and in due time, she saw decent earnings and
gained some profits. She then decided to quit her tutoring business
to fully focus on building up her own d6TERRA business. To add extra
brownie points into this lovely story, she is grateful for the special
man in her life, her loving husband who support her from the start.

She is grateful of how her life has transformed and without her
uplines and mentors, Pauline, Henry and Jenny, she would not have
been here with her amazing customers and team members. She has
been continuously expressing how happy and thankful she is for all
that has happened.

EVENIF THERE IS5 ONLY A
1% CHANCE,

WE SHOULD ALL STRIVE
FOR THE LIFE WE WANT.

Evon Lim
(Malaysia)

Diamond

Evon Lim sees herself as a spirited person who enjoys the freedom of
exploring new things. However, her lack of control over her future
direction has led her to feeling frustration. To chase after her dream,
she resigned from her position at a corporate company in 2017 and
started an event company. Little did she know, the very dream she
chased after opened a world of opportunities within the doTERRA
business.

In the beginning, she was faced with so many difficulties as running
both her event company and doTERRA business was not an easy
task. But she believes, as long as she continues to learn and grow,
she will be successful at building her dOTERRA business.

Many people asked, is doTERRA a good career choice? Or can it
sustain our daily life? According to Evon, it all depends on how much
we trust the Company, our love for the products and how determined
we are in achieving success. Along her journey, she has witnessed
firsthand the amount of supports dOTERRA can give, and that
motivates her to work harder even while she was pregnant.
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“When | had my little princess in 2019, | realized that | want to spend
more time with her and dOTERRA gives me the exact freedom to do
that.” Therefore, she trusted the framework and continue to share
her love for essential oils. Through her continuous sharing, the
people around her start seeing the benefits of essential oils. Many
decided to join her, including her friends and her families, which she
said was the universe's greatest blessing.

Evon urges everyone to follow their dream, even if it looks impossible.
She emphasizes “Keep your desire alive and continue to give your
best effort, because the great dream that you have, may lead you to
something even greater in life.”
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| started my journey as a dOTERRA builder last year when | was 19
years old. At first, it all started off well, my passion and enthusiasm
kept me going fast and strong. There were enrollments every week
and appointments that never seemed to end. But after a few months,
my team growth gradually slowed down because my network came to
a bottleneck. | tried to look for more people to share about doTERRA
essential oils but | exhausted all my contacts.

What made it more difficult for me was that the closest relationships
I had at that point were my high school friends who are not financially
capable. However, | kept a positive attitude. Positive mindset is the
only thing that kept pushing me to improve my connections and
network with people.

One of the most useful tips is the “Law of 531”. | told myself to
connect with 5 non-members, educate 3 members and uplift 1
builder every day. That commitment brought my team back to lifel |
even invited my potential builders to join me because through the
process, they will gain encouragement, inspiration and teamwork. If
you are reading this, do not be afraid of commitment, you will receive
unexpected surprises!

While my friends are having fun living a carefree life, | am always
busy with home parties, classes and meetings. Although, | am unable
to join them, never once did | think of giving up my business because
| believe the saying “bitter before sweet”. | would rather spend my
youth working hard and build the lifestyle | want. | was once lost
because | did not know what the future holds for me. But during
these times, | found where my interest lies - sharing, serving and
chatting about dOTERRA products and receiving heart-warming
feedbacks. That is why | have a clear vision of my future that is to
become a respectful Wellness Advocate.

The journey is definitely not easy. However, always treat yourself for
your hard work as a motivation. So, treat yourself, you deserve it!

Jia Li stumbled upon d6TERRA when she was looking for some home
fragrance products to make her new home smelling glorious. With
plenty of research and a myriad of choices, she knew she wanted a
natural solution. Then, she thought of her friend, a user of doTERRA
essential oils. She learned about Certified Pure Tested Grade® (CTPG)
and finally bought a set of doTERRA essential oils.

However, she never thought of building her own d6TERRA business
as she just wanted to share the essential oils amazing benefits to her
friends. Unexpectedly, she received queries after queries and she
realised that many people are looking for natural solutions to
improve their quality of life. She gave this business some thought and
decided to begin her oil sharing journey.

Like many of the new sharers and business builders, she was afraid
of being rejected. She understood that the fear of rejection is the
single greatest obstacle to success but she did not give up. She
overcame this challenge by shifting her mindset. The core reason
why she started this journey was because she loves this “Gift of the
Earth” so much and wanted to empower more people to experience
the goodness of dOTERRA essential oils.

She believes that when you are doing what you love, it exudes a
magical feeling. Jia Li enjoys learning everything about dOTERRA,
from the essential oils to the culture as it further strengthens her
confidence in continuing her journey. The essential oil culture of
caring, loving and connecting; in addition to spending time with your
loved ones, it brings everyone closer together than ever. This is such
a wonderful experience that she has never experienced before.

LOVE ONLY GROWS
BY SHARING.

DIAMOND | Foong Jia Li 45

Although achieving Diamond is not easy, she is always optimistic.
She wants to thank her supportive team members and uplines,
especially her Taiwan upline, Rose. Jia Li wants to build her business
step by step as she sees her own potential in it. She pours her heart
into her business and realised her dream eventually. She also wants
to thanks her mentoring Upline, Janet, for her unrelenting guidance
and unwavering support that helped leading her to the path of
success.

Challenge yourself and do something outside of your comfort zone.
You will thank yourself later.

Foong Jia Li
(Malaysia)

Diamond

dOTERRA SE ASIA ESSENTIAL LEADERSHIP | 2021




46 DIAMOND | Ivy Loh

B.=
Ivy Loh
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Diamond

LOVE:
THE SECRET
T0 SUCCESS.

Ivy was introduced to doTERRA by her yoga instructor. The first
product that she tried was Easy Air, and she immediately fell in love
with the brand. It triggered her curiosity which led her to read more
about the brand.

Upon researching, she finds doTERRA’s company culture is very
supportive, and the essential oils are of the finest quality. The
findings convinced her to join as a Wellness Advocate.

Although she loves essential oils, Ivy is not interested in direct selling.
Just by sharing the goodness of essential oils, which can transform
the quality of life is already very fulfilling for her. Furthermore, her

busy working life limits her time to service her customers. She is
thankful that Wilfred, her upline is always there to assist her whenev-
er she received new enquiries.

However, one incident made her changed her mind. Her kid had
fallen ill, and as a single mother, she needed time off from her job to
take care of her kid. Surprisingly, she saw earnings in sharing her

dOTERRA experience despite not being fully focused on the business.

She gave it a thought and realized, this may be a great opportunity to
gain more time with her kid, as well as financial freedom for her
family. She decided to look at the business seriously and put more
effort into growing her team.

Throughout the journey, she finds that challenges are inevitable, but
defeat is always an option. To inspire her team, she always creates a
picture of what is possible, so her team can say, “If vy can do it, so
can I”. She believes that by giving them unconditional support, and
empowering them through learning, they can be independent to lead
themselves and build their own doTERRA journey.

Because of doTERRA, Ivy is now able to live a worry-free life. She
wishes that one day she could pass this beautiful, empowering
journey to her kid to continue.

Janice was an ordinary homemaker. Other than managing her home,
she was also helping her husband to manage his business. Now, she
is a businesswoman thanks to d0TERRA; who gave her a life-chang-
ing power to redefine herself and transform her life.

Since the dOTERRA essential oils are pure and natural, Janice was
quickly convinced to use the oils. Furthermore, she saw a huge
market potential for d6TERRA essential oils, where it has become a
way of life and has a significant impact on many users’ lives. With a
rewarding sales compensation plan, it benefits all users, sharers and
builders.

Janice devoted herself to her doTERRA business. No matter how busy
or tired she is, she will spend at least a few hours a day to build it. It
is like a daily routine where self-discipline is the key to her success. It
is the most important attribute that keeps her focused on her goals
to improve herself every day.

In fact, when Janice decided to build her business, she was unsure if
she could do it. Since dOTERRA is a “people” business, she had to
spend a lot of time scheduling meetings to build a trusting relation-
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Janice Choo
(Malaysia)

Diamond

The three Ps to success:

PLAN,

PRACTICE,
AND PERSEVERE.

ship before she shares the goodness of dOTERRA. Her mental
barriers are hindering her from reaching her potential. It took her
some time and plenty of courage to break that barrier and be a
Diamond today. This is thanks to her upline Kweenie, who is always
there to support her and to uplift her spirit.

Janice understands that building her d0TERRA business will require
a lot of her time, thus she always ensures that she communicates
well with her husband and family. By doing this business, she found
her value and self-worth, and the joy in doing what she loves. With
this life-changing empowerment, her fulfilment comes from her own
personal growth while being satisfied with her achievements.

Last but not least, whenever you have any doubt or uncertainties, do

not give up easily. Remember, easy things are never worth it; worthy
things are never easy.
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Jeniifer used to be a banker but decided to be a housewife after
giving birth to her baby. While looking for natural solutions to improve
her baby’s condition, she was introduced to dOTERRA by her friend,
Max. Jeniifer also finds herself benefiting a lot from using dOTERRA
essential oils.

Although dGTERRA essential oils wins her heart, it failed to win her
mind. She did not give it a thought to start the business. Instead, for
18 months, she continued learning and exploring different ways of
using essential oils.

However, after attending a life-changing event at the dOTERRA
Taiwan Convention, Jeniifer was inspired to learn about the business
model and help others gain financial freedom.

Upon returning, she thought everyone would be as excited as her,
however, that quickly led to disappointment as not everyone shares
her vision. She took a step back and tried to recall why she started,
and that was because of the amazing benefits of essential oils that
she had experienced. Renewed with her “why”, Jeniifer returns and

continues to share her passion. Her sincere sharing wins her many
loyal oil lovers and then slowly, a team was formed.

Jeniifer believes that everyone faces different life challenges and
problems. But every problem has at least two solutions. Do something
or do nothing. She added, as long as we stay optimistic, even at our
lowest point, our positivity will allow us to learn how to overcome it.

“You may be exhausted but do not ever give up. Take a rest and come
back. When the storm passes, you will have clearer and more positive
thoughts in the process.” Thanks to her supportive family members,
she can devote herself to build a d6TERRA business without worries,
empowering more people to live an extraordinary life and achieve the
dream of financial freedom.

WHEN YOU FEEL
LIKE STOPPING,
THINK ABOUT WHY

YOU STARTED.

Jeniifer Chong
(Malaysia)

Diamond
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| am a business owner and | manage several businesses. |
found that building conventional businesses from scratch is
very tedious and risky. It requires a lot of trials and errors to
build solid systems for the businesses to grow and to be
sustainable. It also requires a lot of time to manage the
businesses. Along the way, | found myself to be quite lonely as
not many people would understand the thoughts and feelings
of a boss, unless they are the boss. After years of efforts in
managing businesses to earn profits, | realized that it was not
enough to make my dreams come true and achieving the
lifestyle that | want. | believe that there must be a better way.
| started to ponder, perhaps | should follow a successful
business model.

Therefore, | keep on searching for a better solution until |
found out about d6TERRA from my friend, Lim Mian Foo, who
is now my mentor and leader. After understanding the vision,
mission and culture of d6TERRA, | know that this is the
company that | have been searching for. | believe that this is
my calling. | was inspired by the meaningful work of the
dOTERRA Wellness Advocates, and it has now become my
purpose in life too.

My biggest mistake before was | never learned from others
and keep thinking that | was the smartest. Having the right
mindset and attitude is the key to success. We must have the
humble attitude to learn from others. In order to learn, you
must first empty your cup.

To be a great leader, we must be always be a role model to
continuously inspire and empower others. Then, teach them
to inspire and empower more people. A great leader is not
about how successful you are, it is about how successful your
team members are.

If I can turn back time, | would tell myself - Stop thinking with
your head, and start thinking with your HEART.
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Jyn has always been a housewife who takes care of her children, and
help her husband manage his business too. On one saddening year,
her husband passed away unexpectedly, leaving Jyn the decision to
let go of the business as she did not know how to manage it. Since
then, insomnia arose. Thanks to her upline who gifted her the “Gift of
the Earth”, she has experienced amazing benefits and her condition
improved drastically.

Although the essential oils were great, Jyn never thought of building
a business out from them. New to direct selling, she was not comfort-
able enough to share or approach new customers. The fear of
rejection was a big part of Jyn’s obstacles. As time goes by with using
the dOTERRA essential oils, she finally convinced herself to start
sharing its benefits to the world.

During her early days of sharing, Jyn encountered a lot of challenges.
She received a lot of rejection from her friends and lost a lot of them
along the way. She thought about quitting and fortunately, she was
never lack of courage. Eventually, her persistence won a lot of loyal
customers later on. Her customers’ sincere appreciation and positive

-
-

r
~
(

e .

feedback gave her a confidence boost and coupled with her family’s
unwavering support; she continues to be energised throughout this
amazing journey.

Another challenge was managing a diverse team. As a leader, she
believes that she must stand in their shoes and understand the
problems that they are facing. With a lot of discussions, Jyn was
finally able to provide the clarity on their needs.

Oftentimes it is thought that one has to make a lot of sacrifices to
reach Diamond status, but for Jyn, the essential oil business is
different as it brings her closer to her family when they are involved
and learning about it together.

Jyn always thinks, “Just do it!”. In her past experiences, trying new
things in life is scary but she has learned that if she never tried, she
would have never known how far she can go with her dOTERRA
journey.
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As a businesswoman, Karen runs multiple businesses. She came
across doTERRA essential oils through her upline, Forest who is also
her mentor. Karen and her daughter tried and experienced the
amazing benefits of using pure essential oils. Her curiosity grew
further and she flew to Penang to meet Forest who shared plenty of
information about d0TERRA. Karen was impressed and decided to
kick-start her own d6TERRA business.

Direct selling is not something new to Karen. But she found that
dOTERRA'’s culture is unique; it is about creating love and connection,
besides being an essential oil lover before starting this business.
Throughout the journey, she is grateful that her uplines always
support and guide her. She turned her beliefs into passion,
motivating and empowering everyone she meets with the pure
dOTERRA essential oils.

She builds strong connections by following up on every single
customer, showing them that she cares and sharing her knowledge
of how essential oils can help them in different aspects of life. Her
sincerity won a lot of loyal customers and this is how she grows her
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business to the next level. When her customers are confident and
know how to use the products, then they will opt for the Loyalty
Rewards Program (LRP). Her happiest moment is when she received
compliments and appreciation from her team and customers, she
knew all the hard work is worthwhile.

Of course, there are many sacrifices in this business journey. But one
thing Karen has learned is to manage time effectively for her family,
team and customers. In addition, dOTERRA has changed her
personality. Pre-d6TERRA, she was an impulsive person but now as a
leader, she learned about visionary thinking, seeing potential in the
team and effectively communicating the business goals.

Karen believes that the only thing keeping her from reaching her
maximum potential is the lack of self-belief. "Whatever shape you
want your life to be, and believing that you can have it all, setting the
intention in your mind and work for it, is all that you need to do". It is
through this step by step and persistent change in your mind and
action to realise your own dreams and desire.
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Jia Ling did not have much work experience. As soon as she
graduated from university, she decided to build her own dOTER-
RA business. The 3-month internship that she had attended has
allowed her plenty of time to think about her future. She also
thought that the life she wanted was the same as everyone else;
graduate from university, find a job, get married and have
children - an ordinary life.

Surprisingly, her 9 to 5 internship changed her mind. She found
it to be boring and meaningless and as she was thinking about
where she wanted to go in life, she stumbled upon an opportuni-
ty to build a business in dOTERRA.

For Jia Ling, dOTERRA business can be built by anyone. She
believes that even without a degree, eloquent charisma and
good sales techniques are suffice as dOTERRA essential oils
speak for itself. Jia Ling believes that you can find your way by
sharing your personal essential oil experiences as personal story
is the best way to instil confidence. People these days are looking
for natural products that can improve their quality of life. The
natural, safe and effective dOTERRA’s “Gift of the Earth” essen-
tial oils have open doors to many opportunities.

The first step is always the hardest, but everyone has to start
somewhere. Jia Ling encourages bravery in experiencing
rejections, obstacles and struggles. It is very well worth especial-
ly when customers share their positive feedback in inspiring
essential oil experiences and how it improved their quality of life.
As a leader, she loves a company like dGTERRA, a company that
creates love and connection and that allows her to follow her
own mission to build a successful business.

Jia Ling supports the idea that together, we can make dreams a
reality, and turning life into our own fantasy.

THEMOST EXCITNG ==

THING LIFE HAS TAUGHT
ME IS NOT THE
REALISATION OF DREAMS,
BUT THE PERSISTENCE
OF HAVING A DREAM.

Liron has never been an enterprising individual. She had always
been a housewife, taking care of her husband and children. For the
past 16 years, she has devoted all her time to her family. Her
husband was the sole breadwinner that enabled her and her family
to live a comfortable life. As her children grew older, she has more
time in life and with dGTERRA coming into her life, it gave her an
opportunity to increase her self-confidence

She was only an essential oil sharer until she joined doTERRA’s
incentive trip. She started to commit herself in building a business
as she realised being a housewife was no longer a lifetime vocation.
She wanted to achieve her own success. Grateful that she follows a
team who share the same goals and values, their mutual trust
creates inspiration for one another to do their best.

In the early days of building the dOTERRA business, she struggled to
gain sharers and builders. As the this requires more of her energy
and focus, especially during the Diamond Club period, she
communicated with her family to help with household chores and
because of their faith and cooperation, it helped to learn about the
ways to manage the dOTERRA business efficiently.

When the pandemic happened, many people were forced to stay at
home. Liron seized the opportunity and leveraged on online channel
communication, and bringing in a lot of customers, she slowly built
them up into sharers and builders. Although many people see it as a
difficult challenge, Liron turned her hard work into an opportunity to
grow her doTERRA business.

Building herself up to Diamond was such an amazing achievement
that she never thought a housewife like her could do. Woman, never
underestimate yourself, Liron said. Housewives can also make a
positive difference in people's life through power of essential oil.

She is grateful that she took up the courage to step out of her
comfort zone to build a sustainable dOTERRA career, that empower
her to get through the world crisis. Make yourself uncomfortable is
okay. It is the starting of a series of benefits that can dramatically
change your life.

Liron believes that when you finally allow yourself to shine, you can

overcome all obstacles and together with other like-minded
individuals, anyone can empower each other to enrich their lives.

IF YOU WANT TO
GIVE LIGHT TO OTHERS,
YOU HAVE TO GLOW
YOURSELF.

Liron Hee
WEIEYSIE))

Diamond
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CHANGE YOUR
THOUGHTS AND
YOU WILL CHANGE
YOUR LIFE.

Paulette Joy Go
(Philippines)

Diamond

As a Functional Medicine Health Coach and practitioner of positive
psychology, | have worked with people with various diagnoses and
helped them move past their problems of dwelling on what was weak
and needs to be fixed. One of the lessons | learned was being able to
help people become “unstuck” and move forward by focusing on
what was right and strong in them. This perspective became a
launching pad for more adaptive choices to achieve our goals.

How can you make your dreams happen and live a full life? A key step
is to leverage your character strengths in service of yourself, your love
ones, and the world. The journey to success has never been easy. For
instance, in this pandemic, | have been dealing with being separated
from my daughter, who currently lives in China, for more than a year
now. There is also the added challenge of finishing my graduate
studies. It takes passion, commitment, tenacity, grit, courage and
hard work during our darkest moments that we must focus to see the
light. Short term sacrifice for long term success.

There is not a human being on this planet that goes through life
feeling “up” 100% of the time. Eckhart Tolle once said, “The primary
cause of unhappiness is never the situation but your thoughts about
it.” Whether you beat yourself down or lift yourself up, it is a CHOICE.
Change your thoughts and you will change your life.

Here are some tips to stay on track:

1. Write down your WHY. Why must you do what you do? Who are
you doing it for? Find that reason! When you know your reason,
you need no external motivators. It will light a fire in everything
you do.

2. Know that life is short. How do you want to be remembered?
Our “stories” play a very important role in our lives. Follow your
passion. Surround yourself with great people. Recognize that you
only get one shot at life to get yourself back on track.

3. Feed your mind with positive and powerful transformative
self-development materials. Seek the best mentors with skills on
those topics. One example is inner contentment, known as
gratitude. Working on being grateful everyday will ensure that you
remain in a powerful, positive state.

4. Know where you want to go. The key is to make it meaningful
to you. Goals are important because they clearly define where you
want to go and keep you on track. Be very specific about what you
want and define how you will get it and by when. A goal that is
attached to a greater purpose, which might be your love one’s or
a cause you believe in, keeps you going and growing.

After two car accidents took the lives of the two most important
people in her life, Pearly thought she could never recover from
the traumatic experiences. For nearly a year, she allowed the
tragedy to confine her, thinking it was the end. When in truth,
that was the start of her new beginnings.

Back in 2012, Pearly was running a home-based beauty salon
business when her best friends, Feyond Chong and Henry Fong
introduced her to dOTERRA. She was given a few samples to
try, which she used on her clients. Despite getting positive
feedbacks, she still did not have the courage to take the first
step to build her dOTERRA business.

“I'm not from a well-off family, | cannot afford to start
everything from zero.” Instead, she became a salaried employ-
ee after quitting her home-based business. However, she
realized that she is spending less time with her family and
thought, with the same amount of effort and time, she could be
successful at building her own dOTERRA business. That is

when she has decided to follow the footsteps of her best friend.
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Unfortunately, not long after that, a car accident took Feyond’s
life, and shortly after, another car accident ended her
husband'’s life. “Feyond passed away in February and my
husband in September. | lost the two most important people in
my life within 7 months.” Fortunately, Pearly was surrounded by
people who kept encouraging her and that motivates her to
move forward.

She started going to the gym, which helps to train her mental
discipline and through her strong-will, she advanced to
Diamond. “We must never allow our dark feelings or negative
emotions to ruin our life.” According to Pearly, just as long as
you keep filling your life with positive energies, you will continue
to shine.

Pearly Wong
(Malaysia)

Diamond

LIFE 15 A MIRROR

AND WILL REFLECT
BACK TO THE THINKER
WHAT SHE THINKS
INTOIT.
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56 DIAMOND | Rassaporn Yanaprawalapat (Thailand)

My interest is in natural products and | have been passionate about
essential oils for many years before | met dOTERRA. At that time | was
only a user, but when | met dOTERRA, my interest grew to not only
enjoying great products, but also utilizing the business opportunity and
sharing this good thing with people around me.

As essential oils have their own unique benefits and usages, it is
essential that | explore and learn about product information so that | can
be an essential oil specialist and have confidence to share oils to people.
I have also learned more about running business. Now | am confident in
dOTERRA and this will be a career path for me that | really want to pursue
for success.

As dOTERRA is a people business and it needs a strong team to achieve
goals, there are two groups of people that | identified and approached
differently; however, both of these groups need the same factor—getting
assistant from me.

The first group is essential to make a dOTERRA business sustainable
with a strong foundation. They are product users who enjoy using
dOTERRA products. They are not necessarily interested in the dOTERRA
business. | called them “Brand Royalty Customers.”

The second group is interested in establishing a
business with dGTERRA, which | also can identify
into two groups:

e People who already know the products and dOTERRA. |
usually play the role of advisor for them and share my
experience.

e The second group of people don’t know much about products
and has minimal knowledge about the doTERRA. For this group,
I'am a coach, guiding them through learning by doing. | work with
them on training and learning until they feel comfortable.

The dGTERRA journey started with being a user of the products myself. |
fell in love with the products. | want to share my phenomenal experience
with people around me.

During my first step with dOTERRA, | spent most of my time focused on
providing service to customers. It took me about a year to earn trust and
be able to build confidence of the people | worked with. | overcame
challenges because | believe in dGTERRA and | am confident that this will
be the best opportunity for me and many people to change lives. | am
proud to be a part of dOTERRA; moreover, | am able to support Co-Impact
Sourcing projects to empower people’s lives and uplift the communities.

Rassaporn Yanaprawalapat
(Thailand)

Diamond
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DON'T WORRY ABOUT
THE WHOLE STAIRCASE,
YOU ONLY NEED TO

TAKE THE FIRST STEP
IN'FRONT OF YOU,
TRUST YOUR HEART
AND KEEP ON GOING.

Before dOTERRA became a big part of her life, Rosy has never used
any essential oils due to the worry of her sensitivity to synthetic
chemicals or strong scents that make her feel uncomfortable. When
her upline, Vanni, introduced Rosy to dO0TERRA essential oils, Rosy’s
first thought was that it would be the same as the other ones she has
tried before. After a thorough explanation by Vanni, Rosy gave
dOTERRA essential oils a try. After a sniff of the dOTERRA essential
oils, Rosy neither resisted nor felt uncomfortable to the natural
scents of dOTERRA essential oils. She quickly realised that it could be
the CPTG® standard of dGTERRA essential oils that Vanni had
explained about. With that, Rosy’s quality of sleep improved
significantly and since then she has been on an exciting journey with
essential oils sharing.

Challenges and obstacles are what every new starter in the business
would face. It was tougher for Rosy as she was new in the Direct
Selling and essential oil industry. As time goes, she gained more
confidence and overcame most challenges as she gets to
understand more about the company, its culture and the benefits of
essential oils itself. Not to forget the complete trust of her uplines and
team members, their unwavering support gave her the confidence to
rise above all her fears into becoming a bright, shining Diamond
today. Although challenges are unavoidable, we can always choose to
face them positively. As we become stronger individuals, that is when
we can start moving forward in life.

For Rosy, success is simple but not easy, she believes that it depends
on individual’s willingness to take the first step. She encourages
everyone to not worry about the whole staircase, but only focus on
taking the first step in front of you. With that, trust yourself with all
your heart and move forward towards what you want to achieve in
life. You only live once so why not take the leap, right?
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Rosy Tang
(Malaysia)

Diamond
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doTERRA Enterprises Singapore Pte. Ltd.

111 Somerset Road,
#12-28 TripleOne Somerset,
Singapore 238164

Tel: +65 68016900
Email: singapore@doterra.com
www.doterra.com/SG/en_SG

doTERRA Philippines Inc.

6F Port Royal Place, 118 Rada Street,
Legazpi Village, Makati City, Philippines

Hotline: +632 8 2711194
Email: philippines@doterra.com
www.doterra.com/PH/en_PH

doTERRA Malaysia Sdn. Bhd.

B0O3-B-05-01, Menara 3A,
No 3, Jalan Bangsar, KL ECO CITY,
59200, Kuala Lumpur, Malaysia

Tel: +603 26337888
www.doterra.com/MY/en_MY

doTERRA Enterprises (Thailand) Limited.

1788 Singha Complex Building
17th Floor, Unit 1709-1711
New Petchaburi Rd, Bangkapi
Huai Kwang, Bangkok 10310

Tel: +662 180 5111
www.doterra.com/TH/en_TH






