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How can | register as a wholesale customer?
You can register through our official website (https.//www.doterra.com.hk), click Login and then
choose enroll today.
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How can | change from Wholesale customer to Wellness Advocate?
Please simply click "Become a Wellness Advocate" at the top right-hand corner of the Virtual Office
and agree to the Terms and Condition.
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How can | change from Wellness Advocate to Wholesale Customer?

Only if a Wellness Advocate does not have downline is able to change to Wholesale Customer. You
are able to makes this change when you join the membership after a year. You can send your
application to doTERRA Will Call or hongkongservice@doterra.com .
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May | change back to Wholesale Customer again if | was already changed once?
Yes. A member can be downgraded if they haven't had a downline and have been a Wellness
Advocate for at least a year. Please refer to Q3.
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May | keep my original number once | have changed to Wellness Advocate?
Yes, all the information in your account will stay the same, included account number, LRP template
and your LRP percentage.
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Can a member have both Wellhess Advocate and Wholesale Customer accounts?
No, individual or co-applicant can only join either as Wellness Advocate or as Wholesale Customer.
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As an enroller, why would | enroll someone as a Wholesale Customer?

Wholesale Customers can help you qualify for ranks and bonuses just as Wellness Advocates,
including Power of Three, Fast Start and Unilevel bonus.

By signing up Wholesale Customers, you can better distinguish between users and builders on
your team and support them accordingly.

Wholesale Customers who upgrade their accounts to Wellness Advocate Accounts at least 9o
days after signing up will be eligible for an additional 14-day sponsor move.

Besides HKID numbers are not required to sign up a Wholesale Customer, make enrollment
become easier.
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Can Wholesale Customer apply 90 Days change?

If a member is a Wholesale Customer for 9o days and then decides to upgrade to a WA account,
their enroller will have the option to change their sponsor for 14 days through the Virtual Office or by
emailing Placements. If a WC decides to upgrade to a WA before the 9o days are through, they will
not have this option. If a WA member downgrades to a WC, waits 90 days and upgrades back to a
WA they are eligible for the additional sponsor move if they have not changed their sponsor before.
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Can Wholesale Customer be placed in anywhere in my team?
Yes, Wholesale Customer can be placed in anywhere in your team. It also can include the enroller.
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Can Wholesale Customer access to online office? (https://doterra.myvoffice.com)
Yes, Wholesale Customer can access to shop tab, message center and profile settings.
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How will Wholesale Customers appear in my Back Office?

Wholesale Customers will be green in the Back Office. Their shape will reflect their current LRP
template setting as well - just like Wellness Advocate accounts.
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Can Wholesale Customer join LRP program?
Yes.
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Can Wholesale Customer join LRP fast track program?
Yes.
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Can enroller get fast start commission from a wholesale customer?
Yes.
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Will the 60 days fast start commission be recalculated again when they changed from
Wholesale Customer to Wellnhess Advocate?
No, fast start commission is only calculated for the new member in their first 60 days.
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Can Wholesale Customer resell d6TERRA products?
No, only Wellness Advocates can resell dOTERRA products, WC want to reselling products, they
may upgrade to Wellness Advocate.
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If l used to be a Wellness Advocate and am entitled to reactivate my account, can | join as
Wholesale Customer now?
Yes.
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What would happen if | fill in the wrong or missing information when | enroll online?

If you fill in wrong or missing some of the information, it will affect your eligibility to become a
member and all related interests such as orders or commissions. Subsequent corrections must be
correct by paper form, and the company retains the final modification or revocation of the
membership rights. When you enroll online, the information must be fill in correctly.
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