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What is LRP (Loyalty Rewards Program)?

Loyalty Rewards Program is to let our loyal customers to become smarter consumers and
receive up to 30% of product reward points to redeem products. Simply set the LRP order
content and the order completion date, also ensure the LRP order complete successfully
every month and you will receive the points!

How do | set up the LRP?

You can use the virtual office to set up the program, or you can email
(hongkongservice(@doterra.com) or call our customer service (+852 3197 6699). If your
setting is requested via email, please allow 24 hours to let the system update your setting.
You can go to the virtual office or call customer service to verify the settings status.

When can | set the LRP?

The "LRP Loyalty Program” can be set up on the 1st to 28th of each month. You can change the set
date at any time according to your needs, however, please be aware that you can only set a future
date and not retroactively. Therefore, changes must be completed on online office at least one day
before the original set date. If you need assist from customer service centre, please call or email to

customer service two business days before the original set date, and our customer service staff will
serve you.
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Q If I suspend the LRP for 1to 2 months, can | continue to order with the
LRP afterwards?

A LRP gives customers varies benefits, but some obligations are required. You will need to
complete at least 1PV or above LRP order every month. If your LRP order cannot be
completed due to personal reasons, the company has the right to cancel your existing

program and the accumulated product points and the reward percentage will also be
reset to zero.

If my LRP is terminated, can | join again later?
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The LRP Loyalty Rewards Program is optional for members to qualify for rewards. After
you terminate the program, your LRP points and percentage will be reset to zero. You
can choose to order products at any time by using the normal ordering method. You are
also welcome to choose to launch your LRP order again at any time, the points and
reward percentage will be restarted.
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Can | get a fast start bonus of the month once the LRP order with
100PV is set up?

A The Fast Start Bonus is designed to provide immediate earnings to Wellness Advocates
when they enroll others. The enroller of the new Wellness Advocate then receives 20
percent of the PV of every order the new Wellness Advocate places in their first 60 days.
New Wellness Advocates can earn Fast Start Bonuses in their enrollment month as long
as you have an LRP template of at least 100 PV set up and complete.

For more detail about LRP, please visit our website www.doterra.com.hk.
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