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Q How can | place order?

A

Purchase Method

See the Q & A below!

HK doTERRA virtual office (EVO)

(ONLY for HK members)

https://login.doterra.com/hk/zh-hk/sign-in

Email

UnionPay
FPS
PayMe

&0

hongkongservice@doterra.com 1. Credit Card!
2. AR2
Telephone
(852) 3197 6699
WhatsApp
(852) 6628 6806
. 2. Credit Card 6.
Will Call Centre 3 AR 7.
4. Octopus
Remarks: 1 Credit Card ( VISA / MASTER / AE or JCB ) and do not accept UnionPay.

2 AR is Wellness Advocate's account receivable balance.
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HASSLE-FREE PURCHASE IS EASY!

Want to know the easiest and fastest way to purchase doTERRA products?

Payment Method Required Information

Membership Number
Member’s Name

ID Card last 4 digits or
Date of Birth

Credit Card No. & CVV
Credit Card expiry date
Cvwv

Contact Name & Phone
Number

HK/Macau Delivery
Address3 (English)

3 NFR order must be delivered to HK address (HK Will Call cannot be delivery address).

{ For email purchase, please refer to the template below {,

Purchase email Membership No. : 123456

Template: Name : Happy Chan
Date of Birth : dd/mm/yyyy 28/Mar/1980
ID Number last 4 digits : 000A

Order Type :

LRP / Standard Order

Pick Up Date : dd/mm/yyyy

31/Mar/2020

Pick Up Method :

Self Pick Up / Delivery

Delivery Address (English) @ (If

applicable )

Rm A 2/F, 3 Nathan Rd, Kowloon

Contact Person :

Happy Chan

Contact Number (HK/Macau) :

(+852 / +853) 9900-0000

Product / Product Code Quantity PV (Total) Total Amount
Lemon /30120406 3 36PV HK$315
Peppermint / 30190406 2 41PV HKS430

Total 92PV HK$745

Payment Method :

Credit Card / AR / Point Redemption

Card Holder’s Name : Chan Tai Man

Credit Card Number : 123456789101 + CVV
Expiry Date (MM/YYYY) : 12/2021

CVV : 123
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*the above information for reference only.
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HASSLE-FREE PURCHASE IS EASY!

Want to know the easiest and fastest way to purchase doTERRA products?
See the Q & A below!

May | assign someone else or courier to come and pick up my order?

Yes, if you assign someone to pick up the order for you, the authorized person will have to provide
his/her name and contact number, as well as purchaser’s WA number and last four digits of I.D. or
date of birth.

You can arrange courier to pick up the order for you too. When you send the order by email,
simply mark the pickup method and the collection date in the email. If your orders are placed via
other channels, please send us the email for this arrangement. After our confirmation, you can
arrange courier accordingly. Please include the following information in your email:

1. Membership number
2. Name
3. ID Card last 4 digits or Date of Birth

4. Order Number
5. Courier Company Name
6. Expected collection date

*Please DO NOT arrange courier until receive our confirmation
How | could save the waiting time at the Will Call to place an order?

You may place an order via our EVO, email or phone first, and then visit our Will Call center and
pick up from our Pick-up counter by providing the required information.

| have bulk orders need to be picked up, can | schedule a time for pick up?

In order to save time and experience a smooth process, it is highly appreciated to make an
appointment before you come to pick up bulk orders. If you have 5-9 orders, please fill in our “bulk
order pick up form” and email to hongkongservice@doterra.com 2 days before pick up the orders.
If you have 10 orders or above, please send the form 3 days in advance.

By when do | have to pick up my order?

Order must be picked up within 20 days after the order is completed, otherwise the order might
be shipped out automatically and shipping fee will be at your account. Details please refer to our
Policy Manual page 8 clause 5G.
https://media.doterra.com/hk-otg/en/brochures/policy-manual.pdf

How to calculate the shipping fee?

For more www.doterra.com.hk — Resources — Flyers & Forms — Shipping Information
details: https://www.doterra.com/HK/en_HK/deliveryservice
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