EERFEMZ ! Customer Service Q&A !

FOEMER
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Account re-activation process

Q  When should | apply my re-activation?

A When a customer have not place order for more than one year, the account will be
suspended. Customer will need to re-activate the account if he/she would like to
purchase products again or handle the related business.

Q How can | re-active my account?

A You can apply via the following methods:
1 Call our customer service hotline (+852 3197-6699)
2 Send email to hongkongservice(@doterra.com by your registered email

Q What | need to prepare for the application?

A Please make sure you have the following ready:

v Applicant’s name, I.D. number last 4 digits, membership number and telephone
number.

v Accurate names and membership number of enroller and sponsor.

V' If apply via email, make sure you are using the registered mailbox to send out the
email. If you did not register any email, please call our customer service hotline
to apply the re-activation.

¥ The whole application process will take around 1-2 days. After the account is re-
activated, please place at least ONE order within 48 hours otherwise the
account will be suspended again.

Q  How can | know the status of my application?

A Once you send an email to hongkongservice@doterra.com, the system will send
you an autoreply email as a notification. The re-activation will take around 1-2 days
to proceed. You will then receive a confirmation email. Please place order within
48 hours after you receive the confirmation email to avoid the account suspend
again.

If you wish to change your enroller/sponsor and re-activate your account, please send
the above mentioned information together with the new enroller and sponsor
information to placement(@doterra.com directly. For detail please refer to our policy
manual clause no. 9.
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