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Hong Kong Office — Methods of Order Placement

(1) Log in to myoffice (Hong Kong members only): Most Recommended and fastest

Log in to myoffice at https://www.doterra.com/HK LRP Order Setting Tutorial
oR0)
O] 2.

(2) Email to hongkongservice@doterra.com: Recommended and fast

Email to hongkongservice@doterra.com with the following information :

Membership number

4 digits password

Product SKU and order quantity

Payment method (please provide credit card details)

Contact number

Hong Kong/Macau delivery address (if applicable)

Orders will be completed within 1-3 working days, every 15th and 28th of each month are
the peak time of ordering. Your patience and understanding is highly appreciated.

(3) Byphonecall : 852-3197 6699 (up to 5 orders per call)

Every 15th and 28th of each month are the peak time of the ordering. If you are unable to
reach us, please leave message and we will reply as soon as possible. Please be reminded to
leave your contact number and name in the message.
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(4) Visit our Will Call (up to 5 orders per round)

12 to 4 pm is the peak hours every day. In order to complete the procedure as soon as
possible, you are welcome to pre-set the order points and set the order before arrival.

It is recommended to use the (1) myoffice, (2) email and (3) telephone to pre-order, and
come to pick up by using the pick-up exclusive line.

Advance booking for bulk pick up orders (more than 5) is available, please scan the QR code
below or contact customer service agent for details.

(5) Drop-in Box

In order to save your waiting time, we have prepared an “Order Drop Box” to make your
order easier! It is specially suitable for shipping orders and NFR orders.

Note: The progress will takes 1-3 working days. Every 15th and 28th of each month is the
ordering peak time. Your patience and understanding is highly appreciated.
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