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Latest shipping and delivery arrangements (Revised)

In order to prevent members from being affected by the epidemic, you can get our products
without leaving your home. From August 1%t to 31, the delivery charges for Hong Kong OTG
orders will be offered as follows:

SINGLE ORDER AMOUNT DELIVERY CHARGE

HKS$1,200 below HKS30
HKS$1,200 or above FREE

- The HK$1,200 order amount can be accumulated. For example, self-pickup orders in July &
August can add one new order and achieve HK$1,200 can email to us for free delivery
arrangement (email: hongkongservice@doterra.com).

- As for the delivery method, in addition to our existing delivery service, you can also choose
to deliver the goods to SF Express EF locker, SF Centre or other SF stations. Please refer to
the SF Express website for the code and the address:
https://www.sf-express.com/hk/en/index.html = Choose “SF Network”

Remarks: SF Network delivery is not applicable to Online purchase. You can either:

1) Place order via EVO and then send a separate email to hongkongservice@doterra.com
providing the order number and the SF network delivery for arrangement. Or,

2) Place order via email. Template as below:

Name: Chan Tai Man

WA#H: 123456

Last 4 digit of ID No./Birthday: 000A

Delivery Address: H852PA45P
Shop F1B, G/F, 261 Shau Kei Wan Road, Shau Kei Wan, HK(EF
Locker)+

Mobile No.: (mobile phone number would ensure that you can receive the
latest delivery status via SMS sent by SF)

Order Information: Lemon essential oil*1

Payment Method: Credit Card / AR

Credit Card Information:

Card Holder: Chan Tai Man

Credit Card No.: 1234 5678 9101

Expiry Date: 08/2025 — =

CVV: 123 doT EHBNGBWAG

If you have any enquiries about the above freight and - Free Delivery
delivery arrangements, please contact our customer
service at 3197 6699 / Whatsapp or

WeChat to 6628 6806.
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