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In response to the study of essential oils reported by Consumer Council

A recent study reported by HK Consumer Council regarding essential oils on the market,
dOTERRA Lavender Essential Oil is one of the testing models. The council is committed to
ensuring product quality and safety by conducting tests on consumer products to provide
unbiased comparative test results. As a result, all models were found free of heavy metals, micro-
organisms, preservatives and some substances prohibited in cosmetics products; the results

were satisfactory.

Suitability for Dietary Use

dOTERRA is committed to the proper use of essential oils. When used appropriately, essential oils
are an effective tool in personal wellness. dOTERRA Lavender essential oil meets the
requirements to be sold as a food in Hong Kong. Additionally, Lavender essential oil is listed on
the U.S. Food and Drug Administration (FDA) Generally Recognized as Safe (GRAS) list.

Presence of Fragrance Allergens

dOTERRA essential oils are pure aromatic extracts that are carefully distilled from plants and then
subjected to rigorous testing for both purity (absence of non-aromatic or other foreign
compounds) and potency (consistent aromatic composition needed to conform to a chemical
fingerprint standard). We call this quality protocol Certified Pure Therapeutic Grade® (CPTG), and
we apply this mark to our essential oils, indicating that they meet those strict standards. As a
result of this process, we can confirm that doTERRA essential oils are pure and free of

preservatives.

A recent study reported by HK Consumer Council regarding essential oils and allergens found
that dOTERRA Lavender oil contained two fragrance allergens: Methanol and Toluene. While
these two constituents are not standard molecular components, we are confident that their

presence in the findings is a carry-over from the sample prep and testing.

dOTERRA continues to stand by our dedication to purity and quality, while maintaining full

transparency. For enquiry, please visit our will call center or give us a call.

The English version shall always prevail in case of any discrepancy between English and its

Chinese translation.



