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doTERRAKFBIEE Special Notice

Notice of Latest Arrangement — Will Call reopening from
March 25 Friday ©

%2 doTERRA's Will Call is Open Again!!

As the pandemic situation eases slightly to better cater for the needs of our
members, Will Call will reopen starting from tomorrow March 25 (Friday),
and the hotline and email services will remain unchanged.

sl Delivery offer will be extended to March 31— Hong Kong members can
enjoy free delivery on purchases over HK$500 on EVO. For orders below
HK$500, the local delivery fee is HK$20/order, and the handling fee for each
order in the group delivery remains HK$10/order.

)Delivery Service—Both SF Express and general delivery resume as normal.
Please attend to delivery guidelines during pandemic.

In response to the development of the pandemic, customer service or delivery
service will be updated at any time. You are welcome to visit the official website
and social platforms https://www.doterra.com/HK/zh_HK/social-media-
platforms If you have any inquiries, please email to customer service
hongkongservice@doterra.com .

© Thank you for your understanding and support, we hope you all to stay
healthy and safe at home!

*Opening hours of Will Call:
Monday to Saturday 11:00-18:00;
Closed on Sundays and public holidays
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