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doTERRA 營業大廳最新安排 –3月25日起重新營業

💜 doTERRA營業大廳很高興再次為您服務!! 

隨著疫情稍為緩和更好照顧會員需要，營業大廳將於 明日3月25日(星期五)  
起重新營業，熱線和電郵服務維持不變。

🚚運費優惠順延至3月31日 Delivery Offer —香港會員於EVO購物滿
HK$500 可享免運費優惠。訂單 HK$500以下，本地送貨費為港幣HK$20/
單，合併訂單內每張訂單手續費維持港幣HK$10/單。

📦送貨服務 Delivery Service—順豐速運服務及一般送貨服務由即日起回
復正常。然疫情期間請適時留意供應商派送指引。

因應疫情發展, 客服或送貨等服務將隨時更新, 歡迎瀏覽官方網頁及社交平台
https://www.doterra.com/HK/zh_HK/social-media-platforms 如有查
詢，歡迎電郵聯絡客服hongkongservice@doterra.com 。

🛡️感謝大家理解及支持，祝身體健康，在家平安!  

*營業大廳開放時間：
星期一至星期六 11:00—18:00；
星期日及公眾假期休息
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Notice of Latest Arrangement – Will Call reopening from 
March 25 Friday 🛡️

💜 doTERRA’s Will Call is Open Again!! 

As the pandemic situation eases slightly to better cater for the needs of our 
members, Will Call will reopen starting from tomorrow March 25 (Friday), 
and the hotline and email services will remain unchanged.

🚚Delivery offer will be extended to March 31— Hong Kong members can 
enjoy free delivery on purchases over HK$500 on EVO. For orders below 
HK$500, the local delivery fee is HK$20/order, and the handling fee for each 
order in the group delivery remains HK$10/order.

📦Delivery Service—Both SF Express and general delivery resume as normal.  

Please attend to delivery guidelines during pandemic.

In response to the development of the pandemic, customer service or delivery 
service will be updated at any time. You are welcome to visit the official website 
and social platforms https://www.doterra.com/HK/zh_HK/social-media-
platforms  If you have any inquiries, please email to customer service 
hongkongservice@doterra.com .

🛡️Thank you for your understanding and support, we hope you all to stay 
healthy and safe at home!

*Opening hours of Will Call: 
Monday to Saturday 11:00-18:00; 
Closed on Sundays and public holidays


