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服務特別更新

營業大廳開放時間更新:
隨著疫情緩和更好照顧會員需要, 營業大廳將於4月19日(星期二) 起
恢復開放時間至晚上 8時, 並按《預防及控制疾病條例》第599章最
新修訂, 由 4月21日(星期四)起接受會議室預約 (須遵守社交距離措
施及 4人限聚令)。

送貨服務:
按《預防及控制疾病條例》第599章最新修訂,為您和他人健康著想! 
- 進入WILL CALL請全程配戴口罩
- 4月21日起限聚令將調整為４人, 請避免４人以上的小組進入以減

低病毒傳播的風險。

因應疫情發展, 客服或送貨等服務將隨時更新, 歡迎瀏覽官方網頁及
社交平台
https://www.doterra.com/HK/zh_HK/social-media-platforms

如有查詢，歡迎電郵聯絡客服 hongkongservice@doterra.com

營業大廳開放時間:
星期一至星期五 11:00 - 20:00
星期六 11:00 – 18:00
星期日及公眾假期休息

https://www.doterra.com/HK/zh_HK/social-media-platforms
mailto:hongkongservice@doterra.com
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Will Call Opening Hours Update:

As the pandemic situation eases and to be better catered for the 
needs of our members, Will Call will re-open and extend its 
opening hours starting from April 19 (Tuesday) until 8:00 pm. 
According to the latest amendments to Chapter 599 of the 
“Prevention and Control of Disease Ordinance”, from April 
21(Thursday), we accept meeting room reservations (keep social 
distancing measures with no more than 4 pax in a group).

To Enter Will Call

According to the latest revision of Chapter 599 of the “Prevention 
and Control of Disease Ordinance”, for the sake of your health and 
the health of others,

• Please wear a mask at all times when entering the WILL CALL

• From April 21, the maximum number of people permitted for group 
gatherings in public places will be adjusted to 4 people. Please avoid 
entering in groups of more than 4 pax to reduce the risk of virus 
transmission.

In response to the development of the pandemic, customer service or delivery 
service will be updated at any time. You are welcome to visit the official website and 
social platforms https://www.doterra.com/HK/zh_HK/social-media-platforms
If you have any inquiries, please email to customer service 
hongkongservice@doterra.com.

Opening hours of Will Call: 
Monday to Friday 11:00-20:00; Saturday 11:00 – 18:00
Closed on Sundays and public holidays
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