Updating Your Payment & Delivery Details on LRP

Learn how to update and change your payment &
delivery details on your Loyalty Order (LRP).
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Updating Your Payment & Delivery Detalls

Two ways to navigate to your Monthly Loyalty Order (LRP)

1. Via Homepage: 2. Via My Account Dropdown

. Click on the purple “edit” button in . Hover over my account and click on "My Loyalty Orders’
the Loyalty Orders box , . .
yary . Click on "Manage Order
(& Your Loyalty Orders 0 ® | & &
& Itis time for you to renew, your fee will be added on your next order. Help My Account Cart My Loyalty order
Scheduled: 12 Sep 2022 Change Date [} Hello GB-EN-WA- GB-EN v é\ Scheduled: 12 Sep 2022 Ifif‘s‘m ig;ii
MT1 L | T =
1 0 Congratulations! & eo n o ) )
H I = % My Account @ :z:;f;,%i:::&i?::;ﬁtOfym — - . Order Total: 2117.?5
- ' E My Order History Loyalty Points

o
Edit Order T 7\ OrderTotal  £11755
[ Pl s ] Myoffice N _—
x1 x1 X _

I {:7 My Loyalty Orde{s I

Loyalty Rewards View Rewards -
[=] Notifications
110 10% ©
My Rewards Point: Credit Level =
rfyﬁ B Tt Enrol a member L=
00 ponts wal expire o 08 Vout 3 onthis away

Sign Out
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Updating Your Payment & Delivery Detalls

In your LRP Order, Click on "Next Step’

doTERRA s
Add Products
Congratulations! . 3
You've made the most out of your
Loyalty Order this month!
(2) Scheduled: 12 Sep 2022
Search Products, Collections or Keywords ,O

m Use Your Reward Points! |C) OFF

L2 Cancel
Review Order

- &> 9 Order Summary
e o ltems (4) £112.76
10% backin “:,:EE of Shipping £480
Lo the Month VAT Inclusive
Order Total: £117.55
PV: 12850

Loyalty Points: 1285
Browse

Next Step

EZ2T) doTERRA Store Credit @

dOoTERRA | EUROPE



Updating Your Payment & Delivery Detalls

dGTERRA © ®

To update your payment and
L delivery information, go

12s S S— 290 e to the second step “Review
aaaaaa Order”.

Review Order

| To make changes to the
B e desired information, click on

O e . : the "v' shaped symbols next
to the desired section.
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Updating Your Payment & Delivery Detalls

doTERRA

Add Products

Q Delivery Address
NL-EN-WA-MT1, EQtestaddress, 00185, Eotestcity, Netherlands,

Select Delivery Address

O]

DO NOT SHIP

@ Add new address

NL-EN-WA-MT1, EOtestaddress, 00185, Eotestcity, Netherlands,

DO NOT SHIP. testaddress 00185 Testcity Netherlands

@ Cancel
Review Order
Order Summary
ltems (8) £25525
Shipping €700
VAT Inclusive
Order Total: €26372
PV: 24050
Loyalty Points: 2405

( Process on 11 Oct 2022 )

To edit your delivery address please open the

section using the "v" shaped symbol.

The address highlighted with a purple bullet
icon shows your current delivery address..

You can edit an existing address by clicking on
the edit icon (a pencil inside a square).

To add a new address, click on "Add new
address’.

Once you have finished making your changes,
click on the purple "Save & Continue” button.
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Updating Your Payment & Delivery Detalls

To edit your default delivery type
(standard or premium) open the
o e - Delivery Options” section.

Q Delivery Address i
MNL-EN-WA-MT1 , EOtestaddress, 00185, Eotestcity, Netherlands,

Order Summary
®  £25525
Shipping

B || = " Choose your preferred delivery
e || s “ method from the options listed.

@ standard (Expected by Friday Oct 14

To save your changes, click on
the purple "Save & Continue’
button.
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Updating Your Payment & Delivery Detalls

To use your “"doTERRA Store
. . _ Credit”, previously called AR
1 ks v e o e N Balance, simply click on the

Order Summary l ' h T P M h "
P L e < toggle in the "Payment Method
Standard - Netherlands (Expected by 14 Oct 2022 €700 Y Shipping €700
VAT Inclusive '
section.
p £ Mathad Order Total: €110.95
ayment Metho:
E B cooole Pay N PV: 9250
Loyalty Points: 9.25
GEXD) cotErRA Stor @ ) ®

B e Sirramvican sl o —— |f you dO nOt have enoug h
| "doTERRA Store Credit" to cover
ey e— the cost of the entire order, your
default payment method will be
charged the remaining balance.
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Updating Your Payment & Delivery Detalls

If you would like to edit or add a new
payment method, please open the

dOTERRA o <N == Payment Method" section.

CEXD orermasiorecrear () @ Order Summary

Soect s Pryact Mothod o “ow  To Edit your existing default payment,
v i o e click on'the edit icon (a pencil inside a

== square).
@ Direct Debit ~ Acct #: ' *** **" 55| [Ed .
= = To Add a new payment method, click on

© (e ) "Add Payment Methods'”.

Once you have finished making changes
to your payment method, please click on
the purple "Save & Continue” button.
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Updating Your Payment & Delivery Detalls

Order Summary

Items (3) £7890

Shipping € 14 40
AT Inclusive

Order Total: £96.90

PV 96 .00

Lovalty Points: 960

( Process on 11 Oct 2022 )

Make sure that you save your
changes.

Once all of the payment and
delivery information is correct,
choose to either "Process Now"
Or save by choosing process on
the scheduled processing date.
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