Editing LRP Orders




How to edit your LRP order

Editing products, shipping details, payment
methods, and notification details on an LRP
template




Login

» Go to shop.doterra.com.
* Enter your doTERRA ID and password and click on "Login".
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Sign in
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7219
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@ Remember M Forgot Password
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Editing Your Loyalty Order

dGTERRA  Swp OuSiry Dhcover  fesn procucts Colls o & o
To access your L
Loyalty Order, please
coloct "Edit e T
Order" from the j T Q
shop.doterra.com :
homepage. |

dOTERRA



From this screen you can view your progress towards earning monthly promotions,
add and remove products, change your processing date, and update your payment
and delivery options.

ltems {4} £d4.50

Your Loyalty Order: 13 Feb 2020 Stipping

155 B0 B PY 0 ea
Order Total 5878

Charge Date Order Details

52 B Reward Points, Use to get free product! @
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Editing Products

To add products, you can either add
products from the "Update Products”

tab shown in the previous slide, or you can
add products directly to your LRP while
browsing the site.

Deep Blue™ Polyphenol Complex

Retail €700
Wholesale: €57.75

To add while browsing, simply select “Add
to Loyalty” and select the “+” to add to the
desired LRP order. You can add to

your LRP from the category page or from
the product page.

Add to Loyalty Order

17 Feb 2020 €120.28 PV113

16Feb2020  €26253 PV2565

Deep Blue™ Rub Samples

Retall €967

Wholesale: €725

dOTERRA



Editing LRP Autoship Date _ = "~

Hello DEU Script
Account

o

To change your Loyalty Order’s processing & MyAccoun
date, to select “Change Date” from the “My E oo

1 Myoffice

DE-EN

Loyalty Orders” link.
ﬁ My Loyalty Orders

From there, you can select the date you are P [ Notications
hoping to have your order process on.

JOTERRA  shop  oustoy D scover R sources  search P e o & o Update Products Change Date Order Details

50 Reward Points. Use to get free product! )]

Choose the date your order will
process each month. < March 2020

This date will be the same each month. If you'd like to change your order. be

sure to edit it before your processing date

M T F
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@
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Dates that qualify for FREE product
of the month with 125PV order

: @ Other available processing dates

Unavailable processing dates

)
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Editing Payment Methods

» To update your LRP orders default payment, select “Order Details” from the LRP
management page, and then select “Payment Method”.

* Once you've selected “Payment Method” you can either change the payment
method or add a new method.
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Editing Delivery Details

While in “Order Details” you can edit, remove, or
add a new delivery address. To edit a new address,
please select the edit option to the right of the
address.

« To make an address your default address, edit the
address and select “Make Default Address”

« If you wish to delete the address, select “Delete
Address?” from the bottom of the edit address
screen.

Make Default Address

Update Products Change Date
50 Reward Points. Use to get free product! @

Q Jane Dos |, 14 Melaleuca Lane, Milton Keynes, MKS 1DG, Great Britain,
Select Delivery Address

Jane Doe , 14 Melaleuca Lane, Milton Keynes, MK9 1DG, Great Britain,
@ do not ship Jane Doe, 14 Melaleuca Lane Milton Keynes, BKM MK 1DG

test test test, 123 street Town, JSY JE37TZN
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To change your delivery option (standard or premium), please select “Delivery
Options” and choose your preferred delivery type from the options shown.

Update Products Change Date Order Details

50 Reward Points. Use to get free product! @

Q. Delivery Address

Jane Doe | 14 Melaleuca Lane, Milton Keynes, MK9 1DG, Great Britain, A
Cb Delivery Options "
Standard £4.80
Select your delivery option:
Standard £4.80

@ Premium £9.00
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Editing Notification Details

Update Products

You can update the email address
and phone number used to delivery
order updates by selecting () Detverysaess
“Notifications”.

Email Address
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Deleting an LRP Order

« If you have multiple LRP orders and would like to cancel one of them, select

“Update Products” and at the bottom select “Cancel my Loyalty Order”.

ints. Use to get free product! @
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« If you wish to delete the last or only LRP order on your account, you will
need to contact our Member Services to do so.
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