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Kui olete joudnud saidile help.doterra.com, logige sisse oma tavakonto kasutajanime ja parooliga.
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Kui olete sisse loginud, valige nupp , Technical Issues” (tehniline torge).
NB! Seda funktsiooni saab kasutada alates Silver- enk hobetasemest.
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Kui olete joudnud lehele , My Technical Issues” (minu tehnilised t6rked), kuvatakse teile jargnev teave.

@ a

Help Account Bag

Discover Resources 0O

doTERRA

Our Story

Technical Issues >
This service desk is for IT support issues. if you have any other support requests please contact your account manager

‘ Submit a new tech issue

Tech Support Chat

0 still have a question?

Contact doTERRA

My Technical Issues

English Only: M-F 0600-1300 GMT

Language Support: M-F 1300-2100 GMT
OpenTech Issues

Help

Want to submit a technical issue?

Technical Issues

Date Opened

3Aug 2020

Awaiting Feedback .

. ClosedTechlssues

Testing Submission From Canada Date Closed: 6 Mar 2020 Closed
Another Test - Disregard Date Closed: 6 Mar 2020 Closed
Test Date Closed: 6 Mar 2020 Closed

See kask avab
l[ahendamisel olevad
torked.

~Awaiting Feedback”
(tagasiside ootel) on
funktsioon, mis avab
tehniliste tOrgete teated,
mille puhul meie IT-
osakond vajab teie
sisendit.

Selle valiku alt naete koiki
esitatud ja lahendatud
tOrketeateid.

Selle valikuga saate
esitada tehnilisele toele
uue torketeate.

See valik avab vestluse
meie tehnilise toe
t60tajaga. Funktsiooni
saab kasutada ainult
inglise keeles.
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Kuidas esitada torketeade

1. Valige kask ,Submit a new tech issue” (esita uus torketeade).

doTERRA OurStory Discover Resources 0

Technical Issues >
This service desk i for IT support issues. if you have any other support requests please contact your account manager

\Submil anew tech issue
Crutact doTERRA My Technical Issues oo
—ec uppol af

English Only: M-F 0600-1300 GMT

e still have a question?

Language Support M-F 1300-2100 GMT

Want to submit a technical issue? Help

Technical Issues
Date Opened:
3Aug 2020
Awaiting Feedback

ClosedTechlssues

Testing Submission From Canada Date Closed 6 Mar 2020

Another Test - Disregard Date Closed. 6 Mar 2020

Test Date Closed. 6 Mar 2020

2. Taitke allpool oleval pildil naidatud vorm.

A. Teate pealkiri: lisage siia ka keel, milles torketeate esitate.
Naide: ,Eesti - ei saa tellimust esitada“.

B. Probleemi iiksikasjalik kirjeldus: pange kirja sammud, mis torkeni
viisid. Mida rohkem infot meie tehnilisel toel on, seda kiiremini
suudavad nad teie mure lahendada.

C. Faili iileslaadimine: laadige Ules tekkinud torke kuvatommis.

D. Torketeate esitamine: torketeate esitamiseks klopsake nupul
,Submit Tech Issue” (esita torketeade).

JdGTERRA Ot siory R Dizcover B Restecee S enrer Procle o 2 2 S

Technical Issues >
This service desk s for T support issues. if you have any other support requests please contact your account manager

. Still have a question?

Submit a new tech issue
SoRA ORI My Technical Issues o
—ec uppol af

English Only: M-F 0600-1300 GMT Submit a new tech i
Language Support M-F 1300-2100 GMT

mhwaﬁedldedkme.

Technical Issues Add a supporting Image
. &, Upload Files Ordrop files

. Submit Tech Issue

Testing Submission From Canada Date Closed 6 Mar 2020

Another Test - Disregard Date Closed: 6 Mar 2020

Test Date Closed. 6 Mar 2020
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Kui soovite tehnilise toe t66tajaga otse suhelda, vajutage nupule ,Tech Support Chat” (tehnilise toe vestlus).
NB! Seda funktsiooni saab kasutada ainult inglise keeles. Kui soovite saada tuge mones teises keeles,
palub td66taja teil esitada kirjaliku torketeate.
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d (_)T E R R A Our Story Discover Resources Jo) @ -

Help Account Bag

Technical Issues >
This service desk is for IT support issues. if you have any other support requests please contact your account manager

e still have a question?

Submit a new tech issue

Contack doTERRA My Technical Issues A —
-ec upport Chai
English Only: M-F 0600-1300 GMT
Language Support M-F 1300-2100 GMT
Srees e Open TechIssues

Want to submit a technical issue? Help
Technical Issues
Date Opened
3Aug 2020

Awaiting Feedback

ClosedTechissues

Testing Submission From Canada Date Closed: 6 Mar 2020 Closed

Another Test - Disregard Date Closed 6 Mar 2020 Closed

Test Date Closed: 6 Mar 2020 Closed
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Kui olete valinud nupu ,Tech Support Chat” (tehnilise toe vestlus), avaneb uus vahekaart ja teid viiakse vestluse
lehele. Palun taitke teile kuvatud vorm. Kui olete vormi taitnud, lisatakse teid tehnilise toe ootejarjekorda.
Esimesel vOimalusel alustab meie t66taja teiega vestlust.

Get support with live chat

Live Chat

Enter a few details to start your online chat below.

What is your name?
Enter your name...

Member ID— Optional

Enter your dGTERRA member ID...

Email address

Enter your email address...

How can we help?

Enter your question...
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