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KdyZ se dostanete na domovskou stranku help.doterra.com, pfihlaste se pomoci svého stavajiciho uZivatelského jména a hesla ke svému Gctu.
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Po prihlaseni zvolte moznost ,Technical Issues” (Technické problémy).
Upozoriujeme, Ze tato funkce je k dispozici pouze pro pozice Stribro a vyssi.
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KdyzZ se dostanete na stranku ,My Technical Issues” (Moje technické problémy),
zobrazi se nasledujici informace:

[ ]
-
Resources 0O ®
Help Account Bag

doTERRA Our Story Discover

Technical Issues >
This service desk is for IT support issues. if you have any other support requests please contact your account manager

‘ Submit a new tech issue

Tech Support Chat

0 still have a question?

Contact doTERRA

My Technical Issues

English Only: M-F 0600-1300 GMT

Language Support: M-F 1300-2100 GMT
OpenTech Issues

Want to submit a technical issue? Help
Technical Issues
Date Opened
3Aug 2020

Awaiting Feedback .

. ClosedTechlssues

Testing Submission From Canada Date Closed: 6 Mar 2020 Closed
Another Test - Disregard Date Closed: 6 Mar 2020 Closed
Test Date Closed: 6 Mar 2020 Closed

Tato funkce umoznuje
zobrazit otevrené listky.

~Awaiting Feedback"
(OCekava se zpétna vazba)
je funkce, ktera ukazuje,
které listky od vas dle
pozadavku naseho IT tymu
vyzaduji informace.

Pomoci této funkce si
zobrazte vSechny listky,
které byly odeslany a
vyreseny.

Tuto funkci Ize pouZzit k
odeslani listku nasemu
tymu technické podpory.

PouZzijte tuto funkci k
zahajeni chatu s jednim

ze ¢lenll naseho tymu
technické podpory. Tato
funkce je k dispozici pouze
v anglictiné.
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Jak odeslat listek

1. Zvolte moznost ,Submit a new tech issue” (Odeslat novy technicky 2. Vyplnte formular, jak je znazornéno na obrazku nize.
problém).
A. Nazev listku: Uved'te jazyk pouzity na odesilaném listku. Priklad:
,Cestina - Objednavku nelze zpracovat.”

B. Detailni popis problému: Uvedte kroky, které jste podnikli pred
chybovym hlaSenim. Cim vice informaci nas tym technické podpory
obdrzi, tim rychleji bude vas listek resit.

C. Nahrani soubori: Nahrajte snimek svého problému.

D. Odeslani technického problému: Problém odeSlete kliknutim na
moznost ,Submit Tech Issue“ (Odeslat technicky problém).

JdGTERRA Owstory  Discover  Resources o 2 33 J6TERRA Ot siory R Dizcover B Restecee S enrer Procle o 2

Technicalissues > Technical lssues >

This service desk i for IT support issues. if you have any other support requests please contact your account manager This service desk s for T support Issues. fyou have any other support requests please contact your account manager

e still have a question? . Still have a question?

\Submil anew tech issue Submit a new tech issue
Crutact doTERRA My Technical Issues oo SoRA ORI My Technical Issues o

English Only: M-F 0600-1300 GMT English Only: M-F 0600-1300 GMT Submit a new tech i
Language Support M-F 1300-2100 GMT

Want to submit a technical issue? Help muwuwmm.

Technical Issues Technical Issues Add a supporting Image

Language Support M-F 1300-2100 GMT

Date Opened:
3Aug 2020
Awaiting Feedback . &, UploadFiles | Ordrop files

. Submit Tech Issue
ClosedTechlssues

Testing Submission From Canada Date Closed 6 Mar 2020 Closed A R e Date Close 6 Mar 2020

Another Test - Disregard Date Closec: 6 Mar 2020 AncherTestDstegere. PR MR 220

Test Date Closed. 6 Mar 2020 ikt DateClosed. 6 Mar 2020
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Chcete-li hovorit pfimo se ¢lenem naseho tymu technické podpory, zvolte ,Tech Support Chat” (Chat s technickou podporou).
Upozoriujeme, Ze tato funkce je k dispozici pouze v anglictiné. Pokud poZadujete podporu v jiném jazyce,
nas zastupce vam odpovi a pozada vas o zaslani listku.

[ ]
d (_)T E R R A Our Story Discover Resources Jo) @ -

Help Account Bag

Technical Issues >
This service desk is for IT support issues. if you have any other support requests please contact your account manager

e still have a question?

Submit a new tech issue

Contack doTERRA My Technical Issues A —
-ec upport Chai
English Only: M-F 0600-1300 GMT
Language Support: M-F 1300-2100 GMT
e Open TechIssues

Want to submit a technical issue? Help
Technical Issues
Date Opened
3Aug 2020

Awaiting Feedback

ClosedTechissues

Testing Submission From Canada Date Closed: 6 Mar 2020 Closed

Another Test - Disregard Date Closed 6 Mar 2020 Closed

Test Date Closed: 6 Mar 2020 Closed
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Jakmile zvolite moznost ,Tech Support Chat“ (Chat s technickou podporou), otevie se nova zaloZzka a ukaze se tato
stranka. Vyplnte prosim formular.Po vyplnéni formulare budete pridani do fronty ¢ekajici na pomoc naseho tymu
technické podpory. Clen naseho tymu s vami zacne brzy chatovat.

Get support with live chat

Live Chat

Enter a few details to start your online chat below.

What is your name?
Enter your name...
Member ID— Optional

Enter your dGTERRA member ID...

Email address

Enter your email address...

How can we help?

Enter your question...

G (




