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This dOTERRA Policies and Procedures ("P&P”) has been incorporated into and made part of the
Terms and Conditions of the Wellness Advocate Application and Agreement. This P&P, the
Wellness Advocate Application and Agreement, the dOTERRA Compensation Plan, and if
applicable, the Business Application Addendum, constitute the entire agreement (“Agreement”)
between dOTERRA GH Ireland Limited (“d0TERRA ”) and the Wellness Advocate. The Agreement
or any part thereof may be amended at any time in the sole discretion of doTERRA. Notification
of amendments will be communicated through official corporate channels.
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A Wellness Advocate’s failure to comply with the provisions of this P&P or any of the referenced
documents comprising the Agreement between doTERRA and a Wellness Advocate may, in the
sole discretion of dOTERRA, result in any or all of the following: termination of the Distributorship
of the Wellness Advocate, loss of the right to sponsor other Wellness Advocates, loss of the right
to receive a Bonus, loss of formal recognition by doTERRA, and suspension or termination of
other rights and privileges.

AR AR AR BB 7 5 R REE ST AR BUR AR Py BUE AR5 (R B T dOTERRA SRR T4 2
]I P IRIALAE » dOTERRA A3 BN Z i BEAR 3 il AR B 2R IR @ AR 338 IR ok
A EHIRA AHARERE T TPORERE. A5 dOTERRA LRI BL R At
BRI SRR 1B B 2% 1k

SECTION 1. Becoming a Wellness Advocate
R RRIESE

Signing Up as a Wellness Advocate

EMRA—RRRESE

To become a dOTERRA Wellness Advocate, each applicant must:
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a. Pay a non-refundable $42.00 CAD application fee;
AT 42.00 INZERITTHIHIE SR (AR

b. Submit a properly completed Wellness Advocate Application and Agreement to dOTERRA;
and
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C. Be at least 18 years old.
WS 18 UL L.

Acceptance or Rejection of Wellness Advocate Application and Agreement
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dOTERRA reserves the right, in its sole discretion, to approve or deny submitted Wellness
Advocate Application and Agreements.
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Binding Effect of One Member of a Distributorship
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Where there are one or more Persons who will be a part of a Distributorship as co-applicants,
the action, consent, or acceptance by one binds the entire Distributorship.
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Duty to Maintain Accurate Wellness Advocate Application and Agreement Information
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To help ensure that doTERRA has the most current information, Wellness Advocates must advise
dOTERRA of changes to the submitted Wellness Advocate Application and Agreement with
attachments. Proposed changes to personal information should be submitted on a new Wellness
Advocate Application and Agreement or Business Application Addendum with the word
“Amended” written across the top. All parties to the Distributorship should sign the amended
agreement before submitting it to dOTERRA.
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Business Application Addendum
AV FRIFHER

A corporation, partnership, or trust may become a doTERRA Wellness Advocate by submitting,
with the Business Application Addendum, true and correct copies of the formation documents,
together with any other related documents doTERRA will request. The authorized officer, agent
or trustee will sign the Wellness Advocate Application and Agreement. The signup of a business
entity cannot be done online.
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Agreement Term and Renewal
IR 5 i L R

The term of the Agreement is one year from the date it is submitted to dOTERRA. The term will
automatically renew each year unless the Wellness Advocate notifies dOTERRA or dOTERRA
terminates the Agreement. The Agreement is automatically renewed each year on its annual
anniversary date. The Wellness Advocate agrees and authorizes dOTERRA to automatically
charge the credit card on file with dGTERRA in the amount of $30.00 CAD each year on the
anniversary date to renew the Agreement with doTERRA (“Annual Renewal Fee”). In the event
that a Wellness Advocate has no Downline at the time of renewal, his account will be renewed
as a Wholesale Customer’s account. doTERRA may elect to add the Annual Renewal Fee to the
next Wellness Advocate product order. The Annual Renewal Fee helps dOGTERRA provide the
Wellness Advocate with the necessary support materials and information on products and
services, doTERRA programs, policies and procedures, and related matters. The Annual Renewal
Fee also covers the costs of all direct mailings from doTERRA.
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Simultaneous Interests in Distributorships Prohibited
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A Wellness Advocate may not have a simultaneous beneficial interest or be a co-applicant in
more than one Distributorship. A beneficial interest includes, but is not limited to, any ownership
interest; any rights to present or future benefits, financial or otherwise; rights to purchase at
wholesale prices; recognition; or other tangible or intangible benefits associated with a
Distributorship or a Wholesale Customer account. Married spouses must be part of the same
Distributorship and cannot have more than one Distributorship between them. A business entity
owner cannot have a Distributorship in the name of the business and a separate Distributorship
in the owner’s own name, or another business.
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Relationship Between Wellness Advocates and doTERRA
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A Wellness Advocate is an independent contractor and not an employee, agent, partner, joint
venture, legal representative, or franchisee of doTERRA. A Wellness Advocate is not authorized
to, and may not, incur any debt, expense, or obligation, or open any chequing account on behalf
of, for, or in the name of dOTERRA. Wellness Advocates control the manner and means by which
they operate their dOTERRA businesses, subject to compliance with the Agreement. Wellness
Advocates are solely responsible for paying all expenses they incur, including but not limited to
travel, food, lodging, secretarial, office, long distance telephone and other expenses. Wellness
Advocates are not treated as employees of dOTERRA for any purpose, including for federal,
provincial, or territorial tax purposes, and acknowledge and agree that doTERRA is not
responsible for withholding, and shall not withhold or deduct from bonuses and commissions,
taxes of any kind, unless such withholding becomes legally required. Wellness Advocates agree
to charge and collect the goods and services tax (“GST”), harmonized sales tax (“HST”), Quebec
sales tax (“QST”), and provincial retail or sales taxes (“PST”) in accordance with applicable law.
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SECTION 2. Purchasing Products
KIEI i

A Person is not required to purchase any product in order to be a doTERRA Wellness Advocate.

Purchasing product solely for the purpose of collecting Bonuses is prohibited. Wellness
Advocates are not allowed to purchase inventory in an amount which unreasonably exceeds that
which can be expected to be needed for his or her business within a reasonable period of time.
dOTERRA retains the right to limit the amount of purchases the Wellness Advocate may make. In
addition, dOTERRA reserves the right to recover Bonuses paid if it is discovered by dOoTERRA that
the Bonuses have been generated on what dOTERRA deems to be sales in violation of the
Agreement.

Wellness Advocates must refund dOoTERRA any cost associated with cheques refused for
insufficient funds.
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SECTION 3. Retail Sales Obligations
FE N5

Wellness Advocates must provide the customer with two copies of a completed, dGTERRA
approved retail sales receipt for the Province or Territory at the time of the sale.
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SECTION 4. Product Return Policy
B HBUR

Returns on Products Within 30 Days
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doTERRA will refund 100% of the purchase price (plus the GST/HST, and QST or PST, recoverable
by dOTERRA at law (“Refundable Taxes”)) of Currently Marketable products that are returned by
a Wellness Advocate within thirty (30) days of purchase from doTERRA, less shipping costs.
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doTERRA will provide a Product Credit of 100% of the purchase price (plus Refundable Taxes) or
a refund of 90% of the purchase price (plus Refundable Taxes) on products not Currently

Marketable (as defined below) that are returned by a Wellness Advocate within (30) days of
purchase, less shipping costs.
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Returns Thirty-one (31) days to Ninety (90) Days After Purchase
TEWEE=1— (31 RENT (90) KHEAMBIEF=H

From thirty-one (31) days and up to ninety (90) days from the date of purchase, doTERRA will
provide a Product Credit of 100% or a refund of 90% of the purchase price (plus Refundable Taxes)
on Currently Marketable products that are returned by a Wellness Advocate, less shipping costs.
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Returns From 91 Days to One Year After Purchase
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After 91 days and up to twelve (12) months from the date of purchase, doTERRA will provide a
Product Credit of 90% or a refund of 90% of the purchase price (plus Refundable Taxes) on
Currently Marketable products that are returned by a Wellness Advocate, less shipping costs
(excludes limited time offers and expired items).
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Currently Marketable
LTRSS

Products and Sales Aids shall be deemed currently marketable if each of the following elements
is satisfied: 1) they are unopened and unused; 2) packaging and labeling have not been altered
or damaged; 3) the product and packaging are in a condition such that it is a commercially
reasonable practice within the trade to sell the merchandise at full price; 4) the product
expiration date has not elapsed; and 5) the product contains current doTERRA labeling. Products
shall not be considered Currently Marketable if dOTERRA discloses prior to purchase that the
products are seasonal, discontinued, limited time offers, or special promotion products not
subject to the Return Policy.

L LR T R IE O, P R A A AR i SRy TR . 1D EATREOTE H
RPALHT: 2) BFEMPREARPAE SR 3D 75 LB Ak PIRG4S L4t B R
dhJE LML B A EIAT O 4) PR BN BLR 5) PR T dOTERRA AR
%o N dOTERRA fEJW LRI R ™ i & T ANSREBUR IR B M2, 2. BRI
SRR AR 2S5 dh AN RN = i A]

Return of Damaged or Incorrectly Sent Products
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doTERRA will exchange products if the returned products were received by the purchaser in
damaged condition or were incorrectly sent. Such products must be returned within fifteen (15)
days of receipt. Whenever possible, returned products will be replaced with undamaged
products. However, when an exchange is not feasible, dOTERRA reserves the right to issue a
credit for the amount of the exchanged products.
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Duty to Retain Sales Order Number
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doTERRA will not accept returned products without the original sales order number from the
invoice. This number must be provided to dOTERRA at the time the request for a refund is made.
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Pack Returns
ERBRE
Products purchased as part of a pack or package must be returned as the entire pack.
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Refund Alternatives
BERFTR

doTERRA in its discretion may determine the acceptable refund alternatives for product returns,
including but not limited to the following: doTERRA Company Credit, Product Credit, bank cheque,
bank transfer, or credit card charge back, and as outlined herein. For clarity, doTERRA will not
provide Product Credit unless the returned product was purchased with Product Credit or the
returning Wellness Advocate specifically requests a refund in Product Credit. The actual form of
refund will be based upon payment procedures in the Local Market and the original form of
payment. Refunds will only be paid to the original payor.
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Return Procedure
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To obtain a refund for returned products or Sales Aids, a Wellness Advocate must comply with
these procedures:
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a. Approval for the return must be received prior to the return of the shipment to doTERRA.

This approval must be obtained either by telephone or in writing, and the actual return
shipment must be accompanied by the Wellness Advocate number.
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b. doTERRA will provide the Wellness Advocate with the correct procedures and location for

returning the products or Sales Aids. All return shipping costs must be paid for by the
Wellness Advocate.
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C. Products or Sales Aids returned to doTERRA without prior authorization will not qualify
for a product credit or refund and will be returned to the Wellness Advocate at the
Wellness Advocate's expense.
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d. This return/refund procedure may vary in jurisdictions where different repurchase
requirements are imposed by law. Applicable laws may dictate the terms of the refund
policy.
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e. doTERRA may charge a $10 CAD fee for shipments that are refused at the point of delivery

and returned to dOTERRA.
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doTERRA’s Right to Recoup Unearned Bonuses
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When products are returned, doTERRA has the right to recoup the Bonuses that were paid based
on the sale of the products that were returned. doTERRA may recoup these Bonuses by requiring
a Wellness Advocate to pay doTERRA directly, or doTERRA may withhold the amount of the Bonus
from future Bonus payments.
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Return of Personalized Sales Aids
MRS R RIRIE
Personalized Sales Aids are not returnable or refundable, except for personalized Sales Aids with

printing errors. Such sales aids must be returned within thirty (30) days and in conformance with
the Product Return Policy.
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Credit Card Charge Backs
EHFRRE

Wellness Advocates are required to return products under doTERRA’s product exchange and
return policies rather than doing a credit card chargeback.
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SECTION 5. Product Claims
F2 i = B

A Wellness Advocate may not make any impermissible claims for any product nor specifically
prescribe any given product as suitable for any specific ailment unless otherwise permitted by
law. Wellness Advocates should use claims that are in approved doTERRA literature for Canada.
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SECTION 6. Advertising
=
Allowed Uses
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Subject to the Conditions of Use and the current P&P, Wellness Advocates are permitted to use
Allowed Content in the following instances:
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. The creation and use of Sales Aids.
A R AL LA i
° The creation and use of a Computer or Telephone Based Media.
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Subject to the Conditions of Use and the current P&P, Wellness Advocates are permitted to use
Allowed Content, with written approval from doTERRA, in the following instances: Apparel, use
in Wellness Advocate name; use on buildings and signs; Merchandise, and use for any
uncategorized purpose.
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Conditions of Use
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The Allowed Uses of Allowed Content are conditioned on the following:
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Branding Guidelines and Media Specific Guidelines: Allowed Content may only be used
according to the Media Specific Guidelines that may be found only on the Allowed
Content page(s) of the dOTERRA website of the specific Local Market in which the
Wellness Advocate is doing business.
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Context and True Statements: Wellness Advocates may not use Allowed Content out of
context, or infer meaning other than the express meaning of the Allowed Content, by the
use of modifiers, additional text, or other content. All content must be true and accurate.
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Claims and Representation Concerning doTERRA Products: Wellness Advocates may not
use, and doTERRA does not support the use of, any content that violates federal,
provincial, territorial, or local laws (see, Section 5).
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Variations, Takeoffs, or Abbreviations: Wellness Advocates may not use a variation of the

Allowed Content for any purpose, including phonetic equivalents, foreign language
equivalents, takeoffs, or abbreviations.
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Disparaging or Offensive Use: Wellness Advocates may not use Allowed Content in a
disparaging, offensive, or injurious manner.
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Best Light: All Allowed Content must be shown only in the best light, in a manner or

context that reflects favorably on doTERRA and its products.
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Endorsement or Sponsorship of a Third Party: Wellness Advocates may not use Allowed
Content in a manner that would imply doTERRA's affiliation with, or endorsement,

sponsorship, or support of, any third party product or service, or any political cause or
issue.
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Additional Advertising Provisions
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Wellness Advocates may not answer the phone as “d6TERRA” or imply they represent
doTERRA or are more than a Wellness Advocate.
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No advertising may imply that a job or position is available at doTERRA.
FEAT ) 5 AN 7% dGTERRA T HEf TR HL 2> BB .

No specific income may be promised.
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All media inquiries must be immediately referred to the Director of Marketing
Communications for doTERRA.
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No release shall be made to the news media or to the general public relating to the
Agreement without the prior written approval of an authorized executive officer for
doTERRA.
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Upon request, any Sales Aid or other medium which the Wellness Advocate prepared,
caused to be prepared, or distributed, which also contains any doTERRA Intellectual
Property or Content, must be immediately provided to doTERRA. Wellness Advocates
must retain a copy of all Sales Aids, or other advertising material which they distributed,
for seven years from the last date of distribution.
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Wellness Advocates agree to release and discharge dOTERRA, and its successors, assigns,
employees, and agents from any and all liability, monetary compensation, claim and/or
demand arising out of or in connection with the creation and the use of any Intellectual
Property of another, or of dOTERRA, including any claims for defamation or false
representations.
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SECTION 7. Computer or Telephone Based Media
T BRI B FRL T RO

Computer or Telephone Based Media includes transmission of Content by computer based
systems, including but not limited to e-mail, blogs, social media, or website transmissions; and
telephone or cell-phone based transmissions.

BT I SRR AR AR T LN R G N AL, BAREAR T B
AEAZIEAA B Wl A s DU IR LR B P AL AR S o

Headers and Titles
3k K AnR

The name “d0TERRA” may not be used, in any title, subtitle, or header to Computer or Telephone
Based Media, without the text “a Wellness Advocate” being placed in the same line as, or
directly below the title or header. “A Wellness Advocate” must be of a font size that is of a
minimum of half the height of the title, subtitle, or header, and must be of a color and style that
is equally visible as the title, or header.

dGTERRA A4 FRANTIE F T2 T UK Bl B () AR (AR T A L /bl eldf sk, BRARIE “f
FABSE” THETREEEEAFEATEUE T . “@REIE” TR AIE D
PRy AR EAR Sk AR R L, BT 5 ZUR s A B A S — TR T AT

Websites
P 3iy

All dOoTERRA Wellness Advocates wishing to have a static online doTERRA presence may only use
a dOoTERRA approved Replicated Website or Certified Website and must comply with Company
minimum advertised price (MAP) policy. To set up your own doTERRA Replicated Website, login
to www.mydoterra.com and click on the “My Website” tab, then follow the instructions to
customize your site. A separate licensing agreement will be needed to obtain a Certified Website.
To apply for a doTERRA approved Certified Website please go to,
http://doterracertifiedsite.com/registration and submit the requisite information. Once you
have applied for a dOTERRA Certified Website your site will be considered for approval. No
Certified Website will be permitted without express written approval from the Company, which
consent shall be within the sole discretion of the Company. Wellness Advocates may not have
any other independent website using or showing doTERRA trademarks or trade dress (dlGTERRA
name, pictures or logos, product names, or pictures, etc.). The only Internet sites that may be
linked to an official dOTERRA company website is the dOTERRA Replicated Websites. No other
websites may be linked to any website mentioning doTERRA or doTERRA products or executives.

B 75 B4 S 7~ dGTERRA HIFRAS ML ) dGTERRA fi 18 5 {X I ¥ FJ dGTERRA k)
B JB 3l i R AR P ) iy T 5P B AR AR T 5 BUR (MAP) o 5 55 WS 8 1) dGTERRA i J8 i
A, 1B www.mydoterra.com A IR T LT,  FEARYE UL I 52 A R RN 3k
SRAF N UE P s 75 SR a] B . 7F U dOTERRA Ik #fE [ A UE P i B 5%
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http://doterracertifiedsite.com/registration H- A2 U E {5 B . 1 dOTERRA TAIE M3k fi5 185
I EH . RE AR A BIAAER, (AR EATRERMES ) AIEMNEEA
B vr. A8 A T8 AT HoAt g 57 I 36 1 FH B 7 dOTERRA P AR LML (dGTERRA
SRR R AR PP AR ) o ATEERE SR dOTERRA A A F 7 W3t 1) T X
RN AT S dOTERRA [ B3 A HoAth 993l A ] 542 25 AF T $2 & dOGTERRA. dGTERRA 77 i B
HEN GL P o

Disclaimer
R FEH

Each Computer or Telephone Based Media shall clearly indicate that it is not authored by
doTERRA, or any of its affiliated companies, and that the Wellness Advocate placing such
Computer or Telephone Based Media bears all responsibility for the content.

B2 T FLU B R A DR TR B LR R AE dOTERRA BRILAE A S 2 =] HL A% i
ST HU BT O AR B R AR 3 RIS WA RET A BT

Domain Names

3,42 B

Wellness Advocates may not use doTERRA Intellectual Property name(s) in a domain name
without express written approval from dOTERRA, which consent shall be within the sole
discretion of dOTERRA. Such use must also be through a written use agreement signed by
dOoTERRA. Examples of use that are not acceptable: “doTERRA.com” “doTERRAcompany.com”
“doTERRAcorporate.com,” etc. Wellness Advocates should consult the Media Specific Guidelines
of their Local Market.

K% dOTERRA HATHIEIZ TP, fEFREFHE AR dOTERRA A= HUH T
AR, AT B FE 1 dOTERRA Z5E HI-HTEHE FH VML . A2 18 F Ja )
f: “doTERRA.com” “d6TERRAcompany.com” “ddTERRAcorporate.com” 4. i HE1E S
2 N 2 3 T 3 1 B AR AR YR R

URLs
G —RIFEE ALK
All computer web URL’s must contain the words “Wellness Advocate.”

FITAT R Rl R 58— B AP L A “ AR RE(B 3387 T

Privacy Policy Language

PR SRR

Wellness Advocates must implement a written privacy policy that protects any information
gathered from the website from being sold or used by anyone else. Such privacy policy must
comply with the laws of the jurisdictions in which the Wellness Advocate conducts business,
including without limitation the federal Personal Information Protection and Electronic
Documents Act, and Canada’s Anti-Spam Legislation (CASL).
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{8 R AE 3 0 05t 47 5 THI B RA TR SR LA M 3 USCEE AT ART (5 BN AT AmT N\ H B A )
BRI 5 0 U PR R AE S B T E MO v, R EAR T B NS B AR
A HL -3 A SO & R e B S BisAF32: (CASL)

Spam Prohibition

28 B LR R A

Wellness Advocates may not spam. Canada has adopted anti-spam legislation, CASL, that
prohibits sending commercial electronic messages, including email and text messages to persons
who have not consented to receiving them, as provided below. Spamming includes, but is not
necessarily limited to: (1) sending unsolicited commercial electronic messages, including email
or text messages, that contain any email or web addresses or other commercial information
from a Wellness Advocate’s account to online users; (2) posting messages that contain the
Wellness Advocate’s service address or other commercial information in new groups that are
unrelated to the Wellness Advocate’s products; (3) creating false “from sources” in any
commercial electronic message, email message, or newsgroup posting with the Wellness
Advocate’s service address or other commercial information, thereby giving the impression that
the message originated from dOTERRA or its network of Wellness Advocates; (4) sending
unsolicited commercial electronic messages, emails, or text messages to lists of people that are
not within the Wellness Advocate’s Organization or with whom the Wellness Advocate has not
had a prior business or personal relationship, as defined below. All dOTERRA related email
broadcasts must only be sent to Wellness Advocates in the Organization of the Wellness
Advocate. Emails must not contain any false representations, income claims, or testimonials.

AR S F AN Al BOA BE IR TR o NS K St e b S MR FiE (CASL) , iZykak b {g
FEAE S ) AR F U Mk 5 R CEFRIRE A S ) AN R R B T ER, e
WR. REWFHETFIAEREERRT FASI: (1) MERETEK T HLL LA
RIZFHARFE RIS, A3 S AL FE - WS B89 ik 33 A pe M A S A FaL S
BRI () 755 B T 177 5 JC 5 B [ B ok G & A {18 58 IR &5 itk
s ARV ERMELE: (3 FEAMEEFE R HIREsk A fdREE S R 5% bt
B A e ML AT R T T R P R IE AL A ESRIE” , JERE Bk E dOTERRA B H#
%E%%M%%@%,(4)WTE?&%%§%@mﬁ&%f SRR AR
M ERAN Nk R ANFERIZEH AR B BB R 5 B, BITsESE, @ XTI, irE
% doTERRA ¥ FEHBAL 3 H Be Ak 4 @ 8 T8 AP (B T3 . AR & H 1T
fAIASERRIR . N PRAE B ] -

Express Consent
B R

When a Wellness Advocate seeks express consent to send a commercial electronic message, such
as email or text messages, CASL requires the disclosure of the following information: i) the
purpose of the request (i.e. sending commercial electronic messages); ii) the name of the
person/entity seeking the consent, and if different, the person/entity on whose behalf consent
is sought, and which party is seeking consent on the other’s behalf; iii) the mailing address, and
one or more of a phone number, email address, or web address for one of those persons; and iv)

14



that consent may be withdrawn. Express consent must be through a positive action of the person
providing consent; it may not be assumed.

e FRAR T T EAE R AR R TE S (A B AR ) IR R, g R R R
A ORI R LU ME R D HRAK AREE B 7EE) 5 i MERFERAA R
JRARIRIZHR, A5 AR, D048 R A At A AR DA SR [ R AN 53 /S AR ) A4 Bk DA R AR %7
AERF R — 77 i) FIR Nz — IR g bk DA R — AN ERE AN g SRS . H - B A Hh ik
s Rtk Bl iv) R R e R . B[R] e AR S I (R R o SR N,
ANTTHEE A

Implied Consent

R AR

Under CASL implied consent exists in the case of an “existing business relationship”. “Existing
business relationship” is a defined term in the law, and is subject to statutory expiry timelines.
Such a relationship will only exist where i) the recipient of the message has made a purchase
from the person who sends the message (or causes it to be sent) within the two years prior to
the message; ii) the recipient of the message has accepted a business or investment opportunity
from the person who sends the message (or causes it to be sent) within the two years prior to
the message; iii) there is a written Agreement between the recipient of the message and the
person who sends the message (or causes it to be sent) that does not relate to an item set out in
i) or ii) above and that is either currently in existence, or that expired in the two years prior to
the message; or iv) the recipient of the message made an inquiry or application of the person
who sends the message (or causes it to be sent) regarding a purchase or business opportunity in
the six months prior to the message. CASL also permits the sending of commercial electronic
messages to a person who has a “family relationship” with the Wellness Advocate (defined as a
relationship through marriage, common law partnership, or legal parent/child relationship,
where there has been voluntary two-way communications), or a “personal relationship” with the
Wellness Advocate (defined as a relationship that it is reasonably based on shared interests,
experiences and opinions, frequency of communications, where there has been voluntary two-
way communications).

FEMFERRBIFIRAE T, BURFEAET “AFEMRLRR” o “fFERRIeR”
RIEREPHEARE, I HZEEWIRIR G 2R R/ PUEAET USRS D 5 BRI
FAERWOZE B AT ENINKZZE LS (UG B RIE) AN RAERIE; i FE81
PWCE ERYOZE BRI EA N KIZZE R (B R BANRLERZ T
B B2 i) 5 B ARICE 5 RIZIZE S (BUREIZE R KB MARZEG 4
FHG ZE R D A AR AM K HESE R, R izfE SR KA
FEZAH R RUGE KIPIEN ;s B iv) {5 B RIRICGE IG5 BT 6 A WIRAIZZ(E
B (R AEIZAE BRI WA G10 [a] BFRI S L 2 o IS R B3I AR [ Fo
VR SREETER “FKERR” GZRRE SO BIRERAVAEKISHECR . FEHE
REWEVELEZTRER) , BDANRRY GZRFRE SN B R 8 5
THEA G AR WEMRRRR) BN RIEREL R TE S

Message Content
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EEAE

Under CASL, all commercial electronic messages must include i) the name under which the sender
of the message carries on business, and if different, the name under which the person on whose
behalf the message was sent carries on business; ii) a valid “physical” mailing address for the
sender or the person on whose behalf the message was sent; iii) one of more of an email address,
telephone number, or web address for either the sender or the person on whose behalf the
message was sent; and iv) an unsubscribe mechanism that functions through the same electronic
means used to send the message, and that specifies an electronic address or link to a webpage
to which the request can be sent.

FEINEE R IR BRI, P wl i E B AUa s D [EERIEELE L SEMI4
MR, EANERS, ettt NARAIEE BN R B B4 FK: i) 15 BRI # sl fith
NRFRIZAZ BN GG R B w2t i) (58 RS B NMRR K IEE B
FIN R — DA ATl . f il S et s LA iv) RS 15 B AE A ]
HLP BRI HVE B AT B SGR AT 33 3K (1Y) - 3t bk s D3 (145 2R AT HLAR

Telephone and Fax Communications

HIE A REE

The Unsolicited Telecommunications Rules administered by the Canadian Radio-television and
Telecommunications Commission define telemarketing as the use of telecommunications for the
purpose of solicitation. This will apply to unsolicited commercial telephone calls and fax
messages. Telemarketers are required to register with the National Do Not Call List Operator, pay
a subscription fee, and meet certain disclosure and recordkeeping requirements. Wellness
Advocates are solely responsible for their compliance with the Unsolicited Telecommunications
Rules.

HH ISR 6 FEAI B30 TR 3 2 St PR K228 13 3K 119 H A D0 PR HE A o SR AFRBR 9 H
IR 1220 SCE H - ARAF AT B R HLTER F A S AR S o AL TEAHEAH 1 AR IR
WIAOR IR AN AL, SO A%, IF Him 2R B9 UL AC S IR B 2R . (BB
X HE Y AR VF AT HL TR U AL A 9T

SECTION 8. Use of dOTERRA Intellectual Property
1 F d6TERRA FI%1IR=A

doTERRA Intellectual Property, including its trademarks, service marks, trade names, trade dress,
and the content of its publications, are valuable assets. By using dOTERRA Intellectual Property,
Wellness Advocates agree and acknowledge that there exists great value and goodwill associated
with the dOTERRA Intellectual Property, and acknowledge that dOTERRA has all rights to the
property and that the goodwill pertaining thereto belongs exclusively to doTERRA. Further,
Wellness Advocates also acknowledge that the intellectual property has a secondary meaning in
the mind of the public. Intellectual property is protected by federal, provincial and international
copyright and trademark laws and other proprietary rights. These rights are protected in all forms,
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including media and technologies existing now or hereinafter developed.

dOTERRA AR AL, GFEHMEFR. RIS, BB, EAN AL A%, &

FEHHIM . WL fEH dOTERRA KITR“ AL, (@R 3 RIS IF#IA dOTERRA IR HLE
HAERBOMELFE, IFHIAN dOTERRA A XHZAE ™ BU T A BUOM H 5 %557 A K
R T dOTERRA. BEAN, (R RRAE T & BV LSRR BUAE 2 At H H BAT 51 B 3
KRB IR L B RS T A A S et JE AR OR3P o 2SRRI TE 1 LA il
A CRAEZHRTEUE B JE TR AR BB IR R

The Content in dOTERRA Approved Sales Aids and its official website, including the text, graphics,
logos, audio clips, music, lyrics, video, photographs, software, and other information is the
property of dOTERRA and/or its affiliates or partners, or, is licensed to doTERRA from third parties.
Because dOTERRA does not own all of the content, doTERRA will not license to a Wellness
Advocate what it does not own. Accordingly, when using dOTERRA Intellectual Property and
content, Wellness Advocates agree to only use Allowed Content as expressly defined and granted
herein.

dOTERRA fLAEMRESFE M S FL B A sl BTN A, B AR, 2Bl bRl SEEHE. &K
A MR, WA B K HARE B8 T dOTERRA M/l H SR A & sl & 1ROk £E B I 77,
o2 % =7 YAl doTERRA 1. 1T doTERRA JfRIMA A Z%5N%, dOTERRA ¥
ANEYF A AR S E A HOFRIE N . B, 7643 F doTERRA KR Z AL K N 28I,

{4 53 [F) AN P AS SR AR P o W A B s S L HE R SR HE LS B

Proper Use of Trademarks

X} b IE 4 A

Wellness Advocates must properly use doTERRA Intellectual Property, as follows: Trademarks
are adjectives used to modify nouns; the noun is the generic name of a product or service. As

adjectives, trademarks may not be used in the plural or possessive form. Correct: “You should
buy two Zendocrine bottles.” Not Correct: “You should buy two Zendocrines.”

EFESHEVLITE LT dOTERRA KR =RL: WA E N R AMEIR 441 i Are
i BRI — R . RAE AT A I AR B A e IEMPRHZ:  “IR
MNAZIESEPAS Zendocrine LT AR IERAFE:: “ARPZIESE S Zendocrines”

Use of Allowed Content Within Canada

FEMMERF A EHRAERE R

On communications that will be distributed only in Canada, Wellness Advocates must use the
appropriate trademark or copyright symbol (TM/MC, ®/MD, ©) the first time dOTERRA
Intellectual Property appears.

RTINS R SRR B L, 769U BT dOTERRA IR BUAL, e (8 -3 w0 008 )
& AR ESALRTS (TM/SM, ®/MD, ©)
Wellness Advocates must refer to and use the correct spelling of the trademark or copyright, and

generic term to use with the trademark. Generally, the symbol appears at the right shoulder of
the trademark, but exceptions may exist.
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{e B8 53 Wb A2 HE S FH B A BB IERA P S, S 08 45 F s bR R0l F R
—RIME, froHIERAE L, B RAAEGIMEIE .
Wellness Advocates must include an attribution of doGTERRA’s ownership of its Allowed Content

within the credit notice section of a Wellness Advocate’s Sales Aid, personal website, or social
media. The following are the correct Canadian formats for trademarks:

AR S & O AU AR S E LA R« A 0 B3 28 AR 4 iR 60 38 43 v B
dOTERRA HI3RME(E 5T dOTERRA FT . SLRGARI S, A R NINE R IER RIS .

° For registered trademarks in Canada: is a registered trademark of dOTERRA
Holdings, LLC

° For unregistered trademarks in Canada: is a trademark of dOoTERRA Holdings,
LLC

. FE N R R A« & dOTERRA 45l A FR 24 w] i3 W R b

. eyIEDNIUE(SE N7 7& dOTERRA 2 A PR 2 F] IR R bk

Use of Allowed Content Outside Canada

FEMNE KBSt R AR B

Wellness Advocates should not use trademark symbols on product communications that will be
distributed outside Canada.

f EAE 3 ALK TN KBS MERR 1™ dh B A A AR 5o

Acknowledgment of Rights

BRI IR B AR

Wellness Advocates agree that all Allowed Content is owned exclusively by doTERRA or licensed
to dOTERRA. Except for the limited rights granted by the Agreement for the term of the
Agreement, Wellness Advocates acknowledge that dOTERRA hereby retains all legal title to and
beneficial ownership of, and all rights to, the intellectual property and all intellectual property
rights related thereto for all purposes. Wellness Advocates agree to assist dOTERRA to protect
doTERRA’s rights in the intellectual property at doTERRA’s request.

{8 R85 [R5 BT A SRS VS dOTERRA SRS T B 1P AT 45 dOTERRA. [ T P is4% T 11
FEV SRR A BRI AL, {8 MBS & HfiiA, dOTERRA HFIt A AT B AR B X AR = AL
Fr 2B BRI AR SEa BT A BT A BRI &5 2 MORB A R =R @ F1E S
[ B {E dOTERRA ZL3R IS #/3 Bl dGTERRA {4 dGTERRA X KIH =AU E A IR F]

Agreement to Protect

FRRY

Wellness Advocates agree to assist dOTERRA to the extent necessary in the procurement of any
protection or to protect any of doTERRA’s rights to the Allowed Content.

{a AR 7 [F) R AE AL BEVE T A W B OTERRA  SRAF X SR UEAS B HEAT (KA AT DR B 7] 2 R 4
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dOTERRA X} 3RS B A KL AR .

Assignments

ik

Wellness Advocates agree that nothing contained in the Agreement shall be construed as an
assignment or grant to the Wellness Advocate of any right, title, or interest in or to the Allowed
Content, it being understood that all rights relating thereto are reserved by dOoTERRA, except for
the right to use the Allowed Content as expressly provided in the Agreement. Wellness
Advocates agree that at the termination or expiration of the Agreement, Wellness Advocates will
be deemed to have assigned, transferred, and conveyed to dOTERRA any trade rights, equities,
goodwill, titles or other rights in and to dOoTERRA Intellectual Property which may have been
obtained by Wellness Advocates or which may have vested in Wellness Advocates in pursuance
of any endeavors covered hereby, and that Wellness Advocates will execute any instruments
requested by dOoTERRA to accomplish or confirm the foregoing. Any such assignment, transfer,
or conveyance shall be without other consideration other than the mutual covenants and
considerations of the Agreement.

A8 P H R, DB TR E A BB N [ BB 7 B Sk B 7 1 SRHE(S B I AE
AR B AR et . # 7B RS 2 A R BRI doTERRA TR B, BRI H I
FARLRE IR UEAS 2 I IR S (R BRAB S B R, ARV BRI, (2 REfE 3EH
HALN A dOTERRA $2F . FEilmih ik 1 ARYE A BUR AR Fr o A & AR T AL fi R
LA B B 3 IR T dOTERRA FHIR BT RIARAL . 8L, R
L AR BON, T HAE (R T E KRR dOTERRA ZR MR A 3CAF BL5E el A ik
CAEAS T B T W3R i B AU SO, ARZ AR T ksl iE N HAl xS A

Termination

&Ik
Wellness Advocates may not terminate the rights granted to dOoTERRA in this Section 8.
A8 FE A FLIEAZE 8 1TH2 T dOTERRA HIBLF].

A Wellness Advocate’s rights granted in this Section 8 may be terminated by dOTERRA upon
immediate notice without the opportunity to cure should the Wellness Advocate do any of the
following:

HEFAR T E NF LU METSE, dOTERRA FIERIZIE RN L T L2 2 IEAS 8 ik T
(8 2 H AR, HASRAAN L=

a. File a petition in bankruptcy or a petition to take advantage of any insolvency act;
SRRSO S B FAEART B 1R 1 RS

b. commit any act of dishonesty;
BEAT TATAT AN SE AT 5

c. fail or refuse to perform any other obligation created by this Agreement or any other

agreement between the Wellness Advocate and doTERRA or its affiliates;
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R BEBAE 28 JBAT Wi SfE B 5 5 dOTERRA B B /A =0k Bl (1) FoAh Wil T 1I4E
(CEXIE R
d. make any misrepresentations relating to the acquisition of the rights granted herein, or

engage in conduct which reflects unfavorably on doTERRA or upon the operation and
reputation of dOTERRA’s business; or

1E A 2 IS AR BUR AR 7 R 352 T IBCRI AT AR A SERRIAR, B M X dOTERRA BX
doTERRA F VL E M FEZEH AN RLIAAT N, B

e. be convicted of a felony or any other criminal misconduct which is relevant to the
Agreement.

PHIEA B AR B AT 1 5 A RIAE T AR ICIRAT

In the event of termination of this license for any reason, Wellness Advocates shall immediately
cease all use of the Allowed Content and shall not thereafter use any intellectual property, mark,
or trade name similar thereto. Termination of the license under the provisions of this Section 8
shall be without prejudice to any rights which doTERRA may otherwise have against the Wellness
Advocate.

L0 5 UTART SR R 28 B AR AT, g B AR S v 7 RIVEE (A5 FH BT A St BT HLt J5 AN v A
52 AR F0R P A, FRiCE R M A AR . IRIEASE 8 I E & L VE R R &R
dOTERRA S AT4 X fidt B8 335 v A WAL AR .

Rights are Personal

EIESOIN:Y

The rights and duties under this Section are personal to the Wellness Advocate and the Wellness
Advocate shall not, without the written consent of d6TERRA, which consent shall be granted or
denied in the sole and absolute discretion of dOTERRA, be assigned, mortgaged, sublicensed, or
otherwise encumbered by the Wellness Advocate or by operation of law.

AFETT T IR B2 LS8R RRAR 31 5 2N A, HORA dGTERRA Hilfl[F]= (dGTERRA
Al JAT JUE R TEIE 255 M) , IZSFACRIH LS5 AN B g R A8 5 5 sl i v T Bt
ITHAE R BTG 54T AL R A .

Remedies

Rt

Each Wellness Advocate acknowledges and agrees that compliance with the terms of this Section

8 is necessary to protect the goodwill and other proprietary interests of doTERRA. Accordingly,
Wellness Advocates agree that in the event of any breach of this Section 8:

B AR 38 FA AT AL RO ST 28 8 1 FILE X T PR 7" dGTERRA IR 2 AN HoAth £ A Bz M 5
FEALE . BIE, fREE S R RS R 8 THE

a. doTERRA shall be entitled to injunctive relief and/or specific performance;
O\ ) A A ERAT AR A BT S/ BURE 8 JBAT
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b. the Wellness Advocate shall not oppose such relief on the grounds that there is an
adequate remedy at law; and

fi FEAB T8 A DAL T8 R IR0 9 L OVZ S Rt [

C. Wellness Advocates further stipulate and agree that any violation of this rule will inflict
immediate and irreparable harm on dGTERRA; that the harm to dGTERRA exceeds any
benefit that the Wellness Advocate may derive; and that dOoTERRA shall be entitled, in
addition to any other remedies that may be available, to immediate, temporary,
preliminary, and permanent injunctive relief without bond; and that such injunctive relief
may extend the post-termination period of this restriction for up to one (1) year from the
date of the last violation of this provision. The provisions of this Section 8 survive the
termination of the Agreement. Nothing herein waives any other rights and remedies

doTERRA may have in relation to the use of its Confidential Information or any other
violations of the Agreement.

fi FEAR 3 it — 20 2058 I [R) ROR AU PR A 4T 35 S 4 X+ dOTERRA i R EL 4% HAN RT3k
AN L XF dOTERRA i Bl 453 358 th @ e A8 5 H SRS AR A 2a . DL BRAE AT 3
MR SRAFRIRGRAL, AFI NABERS B, I 9120 LRI 2 Hopr,  Hizss
HOsF NG PRIEGE . PSR SR5E & R DR AR IR RILE (1 2% 1 5 SR AE 4 —
(L &, BEHEAMIIAZIE NS —KiERZH. A% 8 THUEAD AL
JEARFFAE 3. ARk TCATAT N 25 318 dOTERRA JSF- 1S54 FH L AR 3 45 B sl Ao
BIMSLRIAT DA AT SRAG (A ] A AR K Rt

SECTION 9. Retail and Service Establishment Sales

T EAHLA A HEH

Retail Store Policy

T ERIEBUR

With written approval from dOoTERRA, a Wellness Advocate may sell products and/or promote
the dOTERRA business opportunity through retail stores such as health food stores, grocery
stores, and other such establishments, except in such stores or establishments that, in dOTERRA’s
sole discretion, are large enough to be considered provincial, territorial, state, regional, or
national chains.

2t dOTERRA -Pimdlbi, fEREE(8 P il T, Wi s 280U B Ab S
FI B 77 i J /s B AL dOTERRA L2y, {H dOTERRA H 474k HMUA & DL A & 4
(o DX R s A i e P R AN PR T 32 P e b o

Online Sales

LM E

Wellness Advocates may not sell dOTERRA products through online auctions or mall sites,
including but not limited to Walmart.com, Taobao.com, Alibaba, Tmall.com, Tencent platforms,
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Yahoo!, eBay, or Amazon, unless they obtain written authorization from Company. Wellness
Advocates may seek authorization by submitting a completed Online Auction/Mall Application.
Contact your Account Manager for a copy of the application. Upon Wellness Advocate’s
acceptance of the authorization terms and conditions and upon receipt of Company’s written
approval, Wellness Advocate may sell their doTERRA products on the designated mall site.
Wellness Advocates may also sell dOTERRA products through dOoTERRA Replicated Websites and
doTERRA Certified Websites. Products that have been separated from a kit or package may not
be sold online. Wellness Advocate acknowledges that Company may implement a minimum
advertised price (MAP) policy and may use vendors to monitor MAP compliance.

Bret A | At ESh, f@BRAE S E AR @ LA AT B I s, S AR IR R
HEE. FTEEE, KA. BIRCFE. M. 2Bl L4 E JdoTERRA 7o . @FEES
AT ) E R AT SE IR RS2 AT /R W R S DUIRAS AR A . Bk R R AGIK 5 B SRS —
G RIA . g B 35 H2 52 A F0 I HEHE R 20 k2 A S B A R PR B f5, Al fETe &
IR sl 45 5L dOGTERRA 7= fith. {HERAE T M [T dOTERRA 1B J& 3l i A IAIIE I
Ui dOTERRA 7= fih. MEZE K AHEH Iy BRI/~ AT EIS /R R 6 . (@FE T
AR A 7 A SERE R S (MAP) ISR HL A A 02 7 LI 4% 2 B 77 & MAP FRIE

Service Establishments

Pl

Wellness Advocates may sell products through service establishments that provide services
related to the products. For example, dOTERRA products may be sold through the offices of
doctors and other healthcare professionals, health clubs, spas, and gyms.

fe e T3 Al L 5 SR dh AT SR UL R P o B, RS B A B AR BT R
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Suitability
BEM
dOTERRA reserves the right, in its sole discretion, to make a final determination as to whether an

establishment is a suitable place for the sale of the products. doTERRA’s grant of permission in
a particular case does not waive its right to enforce this policy in any and all other cases.
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SECTION 10. Trade Show Policy
R SBUR

Wellness Advocates wishing to display, promote, and sell the doTERRA products and opportunity
in connection with a trade show may rent a booth or set up an exhibit at a trade show or
convention ("Convention"), subject to doTERRA's written approval of the Convention and the
Wellness Advocate’s compliance with the following requirements:
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a.

Complete and submit to dOTERRA an Event Submission Form. This form can be located
in the online dOoTERRA Virtual Office. In order to obtain a booth and secure exclusive
rights, doTERRA must receive a form requesting permission to participate at least four
weeks prior to the show. dOTERRA reserves the right to only allow one booth representing
doTERRA and products per show. Only doTERRA products and/or opportunity may be
offered in the trade show booth. Only doTERRA produced marketing materials may be
displayed or distributed. A purchase of a doTERRA-produced Wellness Advocate banner,
to display in the booth, is required. Exclusive rights are granted in the sole discretion of
doTERRA.
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The Wellness Advocate will not reference dOoTERRA in any form of advertisement or
promotional material that implies that dOTERRA is participating in the Convention.
Instead, any doTERRA-approved advertisement or promotional material must make
specific reference to the Wellness Advocate as a Wellness Advocate of dOTERRA, including
any maps or listings prepared by the sponsor of the Convention.

B SE MM S EA TR 32 & dOTERRA LA 7R dGTERRA N
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The Wellness Advocate will not make any earnings representations of any kind.
i B8 T8 AN AT TR B NI FRIA

The Wellness Advocate will not use the Convention to promote any product, service, or
business opportunity other than the doTERRA business in which the Wellness Advocate
may be involved.

Bt e S & AT AES 51K dOTERRA FhbAk, fi B8 34 ANGFH B (F 5
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During the Convention the Wellness Advocate must personally comply with the P&P and
is responsible for (i) the actions of every person who works in the booth at the
Convention, (ii) all material distributed at the Convention, and (iii) all other aspects of
participation in the Convention.

fEfe WA, AERHMESE A S AUy BUR 5P B oIS (D EBa
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P HA

In addition to the other remedies provided in the P&P, dOTERRA reserves the right to deny future
Convention participation for any policy violation at a Convention.
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SECTION 11. Payment of Taxes
B 5% A

Income Tax

Frfaai

A Wellness Advocate accepts sole responsibility for reporting and paying all local, provincial,
territorial, federal, and other taxes with respect to income earned as a doTERRA Wellness
Advocate, including monetary and non-monetary compensation. doTERRA will not withhold or
make payments for any income taxes, CPP, or employment insurance or obtain worker’s
compensation insurance on a Wellness Advocate’s behalf.
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GST/HST, QST and PST
R R HEB/EFHER, BItREHERUREHEN

doTERRA will charge the GST/HST, as well as the QST or PST, as required by applicable law, but
will not charge the PST if the Wellness Advocate has made a valid claim for exemption, in which
case the Wellness Advocate agrees to indemnify and hold dGTERRA harmless regarding any
liability it incurs as a result of doTERRA’s or Wellness Advocate’s failure to collect or remit the
PST.

dOTERRA xR 4#8 38 FH A S LR WO H 7 o S B 5 i/ J R4 5 i DA R L AL 7 48 4 5 B Bl 4
BB, (HEE RS EE AR BB E R, dOTERRA ANWHUEEHERL, EILIHN T,
#1554 [ =k dOTERRA ERfH HE(E T K AU N B4 4l 48 B B i 51 AL 11 54T ELIR £
dOTERRA 8 H A6 T 2 57 AT

SECTION 12. Product Liability Claims
i SEFE A
Indemnification of Wellness Advocates

B 93 RO T
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Subject to the limitations set forth in this provision, d0oTERRA shall defend Wellness Advocates
from claims made by third-party customers alleging injury from use of a product, or injury due to
a defective product. Wellness Advocates must promptly notify dOTERRA in writing of any such
claim, no later than ten (10) days from the date of the third party claimant’s letter or other
notification alleging injury. Failure to so notify doTERRA shall alleviate any obligation of dOGTERRA
respecting such claim. Wellness Advocates must allow dOTERRA to assume the sole and absolute
discretion respecting the defense of the claim, and use and choice of counsel as a condition to
doTERRA’s obligation to defend them.
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Exceptions

5t

dOTERRA shall have no obligation to indemnify a Wellness Advocate if:
i RV EDL, dOTERRA JCAURTH I £ {1 e 4B 3 35 1) X 55

a. the Wellness Advocate has not complied with the Agreement respecting obligations and
limitations covering the distribution and/or sale of the products; or

i FEAE 3 3 A ST IO X 7 i A 0 A/ BB £ 1) 355 AR 1) B

b. the Wellness Advocate has repackaged, altered, or misused the product; or made claims
or given instructions or recommendations respecting the use, safety, efficacy, benefits or
results, which do not comply with the approved literature of dGTERRA; or,

feefa g mT R de. AT A M BSOS . Ra. IR 4
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c. the Wellness Advocate settles or attempts to settle a claim without dOTERRA’s written
approval.

AHUS doTERRA PhTHIAbHE, (B ERAE 538 fif v aliak B it e 2= s .
SECTION 13. Authorized Use of Confidential Information
SBEMEARRESERER

Wellness Advocate Lists and other Confidential Information

RESE LR URIMMRERE

Lists of Wellness Advocates and all contacts generated there from (collectively, the "Lists")
together with any information related in any way to the business or technical affairs of doTERRA
including without limitation any doTERRA trade secrets, operating or business information,
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processes, procedures, designs, photographs, videos, specifications, manuals or other materials,
whether disclosed orally, visually, or in writing or gathered from inspection and whether or not
marked confidential (together with the Lists, hereinafter collectively the “Confidential
Information”) is the property of dOTERRA. dOTERRA has derived, compiled, configured, and
currently maintains the Confidential Information through the expenditure of considerable time,
effort, and monetary resources. The Confidential Information constitutes commercially
advantageous assets and trade secrets of dOTERRA. The right to disclose and use the Confidential
Information is expressly reserved by doTERRA and may be denied at dOoTERRA's discretion.
Wellness Advocate acknowledges that all rights in the Confidential Information remain the
exclusive property of dOTERRA. No interest, licence, or any right respecting the Confidential
Information, other than as expressly set out in the Agreement, is granted to Wellness Advocate.
Wellness Advocate shall not license, sell, transfer, provide, or otherwise make available to, or use
for the benefit of, a third party, all or any part of the Confidential Information, or use the
Confidential Information for any purpose other than for the purposes set out in this Agreement
and shall not use any Confidential Information directly or indirectly, in competition with
dOTERRA, or its businesses. Wellness Advocate shall hold the Confidential Information in strict
confidence. Wellness Advocate shall promptly notify doTERRA in writing of any unauthorized or
unlawful disclosure, divulgence, communication or use of the doTERRA’s Confidential
Information. Wellness Advocate shall, upon request of dOTERRA, immediately return to doTERRA
or destroy the Confidential Information and all copies thereof in any form whatsoever under the
power or control of Wellness Advocate. The obligations herein survive such destruction or return
of the Confidential Information and apply for so long as the information remains Confidential
Information.
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Confidentiality of Lists
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Wellness Advocate obtaining access to the Lists or any other Confidential Information agree that
the Lists are the Confidential Information of dGTERRA and that the Confidential Information is
proprietary to doTERRA and that any use of those Lists or contacts generated there from, or any
Confidential Information, except for the sole purpose of furthering doTERRA's business pursuant
to this Agreement, is expressly forbidden. Any materials which make any reference to doTERRA
or its programs may be done so only with the prior written consent of doTERRA for each separate
offer.
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Specific Lists

RFREA B

doTERRA provides a uniquely tailored portion of the Lists to Wellness Advocates (hereinafter in
the context of Lists, the "Recipient"). Each portion of the provided List contains only information
specific to the Recipient's level and his or her own downline organization. For greater certainty,
each uniquely tailored portion of the Lists is the Confidential Information of dOTERRA.

doTERRA M B FH (HT RN “BIBN” ) 14— R w2 5. BTt
B 1% 4 PR AL B LR RSN G0 R A el i R 2R 2H R ME B . BRI, & — 104 7 9
H1) 1) 4 B4 % dGTERRA [R5 15 .,

Limitations on Use

15 F PR 14

The Lists are provided for use only by the Recipient to facilitate the training, support, and
servicing of the Recipient's downline organization only for furtherance of doTERRA-related
business in accordance with the Agreement.

AR ARG R N T T TERAL RN SRS, Oy TR HERRSE P OT
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Lists Belong to dGTERRA
258 T d6TERRA

The Lists remain, at all times, the Confidential Information of and exclusive property of dOTERRA,
which may, at any time and in dOTERRA's sole discretion, reclaim and take possession of the Lists
upon request. Accordingly, each Wellness Advocate agrees:
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a. to hold confidential and not disclose any Lists, or portion thereof, or any other
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Confidential Information to any third party, including, but not limited to, existing Wellness
Advocates, competitors, or the general public;

XA 44 B B A AR AR B 00 BRATE AT oAt O (5 B EAT R HA SR RS =
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to use the Lists and any other Confidential Information only for the purpose of furthering
the Wellness Advocate's dOTERRA-related business in accordance with the Agreement.
The Lists and any other Confidential Information may not be used to identify or solicit
doTERRA Wellness Advocates in respect of other commercial opportunities and activities
or for any other purpose;
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that any use or disclosure of the Lists or any other Confidential Information other than as
expressly permitted herein, or for the benefit of any third party, constitutes misuse,
misappropriation, and a violation of the Recipient's license agreement, which causes
irreparable harm to doTERRA; and
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that, upon any violation of this Section, the Recipient consents to injunctive relief as an
appropriate remedy enjoining that use under applicable national or local laws, and will
immediately retrieve and return to dOTERRA all Lists and any other Confidential
Information previously provided to the Recipient upon doTERRA's request, and that the
obligations under this Section will survive the termination of the Recipient's Agreement.
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doTERRA Remedies for Violation
doTERRA 41X 3 £ m] 3R HIRCHF

doTERRA reserves the right to pursue all available remedies under applicable law to protect its
rights to the Confidential Information. Any failure to pursue any applicable remedies will not
constitute a waiver of those rights. Each Wellness Advocate acknowledges and agrees that
compliance with the terms of this Section is necessary to protect the goodwill and other
proprietary interests of dOTERRA. Accordingly, each Wellness Advocate agrees that in the event
of any breach of this Section:
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N
?.L/—\E. doTERRA shall be entitled to injunctive relief and/or specific performance;
dGTERRA WA AR 484 Rt Ko /B 7€ B AT 5
b. it shall not oppose such relief on the grounds that there is an adequate remedy at law;
and
g FRAR 3 3 A DIAFAE 7o iR AR5 o  ROWZ A fGE s e
C. any breach of this Section will inflict immediate and irreparable harm on doTERRA for

which there is no adequate remedy in damages; that the harm to dOTERRA exceeds any
benefit that the Wellness Advocate may derive; that dOTERRA shall be entitled, in addition
to any other remedies that may be available, to immediate, temporary, preliminary, and
permanent injunctive relief without bond; and that such injunctive relief may extend the
post-termination period of this restriction for up to one (1) year from the date of the last
violation of this provision. The provisions of this Section survive the termination of the
Agreement. Nothing herein waives any other rights and remedies d6TERRA may have in
relation to the use of its confidential information or any other violations of the
Agreement.
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SECTION 14. Limitation of Liability
FRZE

Except as provided in this P&P, dOTERRA makes no express or implied representations or
warranties with respect to the doTERRA products to be provided hereunder or their condition,
merchantability, fitness for any particular purpose or use by Wellness Advocates. doTERRA shall
not be liable for any:
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d. special, indirect, incidental, punitive, or consequential damages, including loss of profits,
arising from or related to the operation or use of the products including, without
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limitation, damages arising from loss of revenue or profits, failure to realize savings or
other benefits, damage to equipment, and claims against the Wellness Advocate by any
third person, even if dOTERRA has been advised of the possibility of such damages;
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e. damages (regardless of their nature) for any delay or failure by doTERRA to perform its
obligations under the Agreement due to any cause beyond its reasonable control; or
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f. claims made a subject of legal proceeding against dOTERRA more than two years after the
alleged violation. Notwithstanding any other provision of the Agreement, doTERRA's total
liabilities hereunder shall not be greater than the amounts actually received by doTERRA
pursuant to the terms of the Agreement.
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SECTION 15. Disciplinary Actions
BaET

Rights Conditioned Upon Performance

AR 29 2 A BRI

A Wellness Advocate’s rights under the Agreement are conditioned upon and subject to the
Wellness Advocate's continued performance in accordance with the terms of the Agreement.
Upon failure by a Wellness Advocate to perform his or her obligations as set forth in the
Agreement, the Wellness Advocate's rights cease. dOTERRA may excuse a Wellness Advocate's
non-performance in whole or in part without waiving its rights and remedies under the
Agreement.
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Possible Disciplinary Actions
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If Wellness Advocates violate any of the terms and conditions of the Agreement or engage in any
illegal, fraudulent, deceptive, or unethical business conduct, doTERRA may, in its sole discretion,
invoke any disciplinary action or actions that it deems appropriate. The potential disciplinary

30



actions are:
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a.

Issue an oral and/or written warning or admonition to the Wellness Advocate;
[Fa) (A 32 8 R H I Sk B/ T 8 o B

Closely monitor the conduct of the Wellness Advocate over a specified period of time to
ensure performance of the contractual duties;
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Require the Wellness Advocate to provide doTERRA with additional assurances that the
Wellness Advocate’s performance will be in compliance with the Agreement. Further
assurances may include requiring the Wellness Advocate to take certain actions in an
effort to mitigate or correct non-performance;

BORAE R 3% 1] dOTERRA FAMARIE H /5 HA IS WMo ORUE N 25 A] B35 SR A BR
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Deny or suspend privileges that are awarded from time to time by dOTERRA or cease
performing dOTERRA's obligations under the Agreement, including but not limited to,
awards, recognition at corporate events or in corporate literature, participation in
doTERRA-sponsored events, placement of product orders, promotion within the doTERRA

Compensation Plan, access to doTERRA information and genealogies, or the Wellness
Advocate’s participation in other doTERRA programs or opportunities;
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Discontinue or limit payment of Bonuses from all or any part of the sales of the Wellness
Advocate or the Wellness Advocate’s Organization;
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Impose a fine, which may be imposed immediately or withheld from future Bonus or
commission cheques;

TR, AT 7 ESCEEA F Js F) 28 < B < S SR N HL
Reassign all or part of the Wellness Advocate’s Organization;
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Adjust the Wellness Advocate’s Wellness Advocate status;
R A FRAR S AL

Suspend the Wellness Advocate, which may result in termination or reinstatement with
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conditions or restrictions;
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Terminate the Distributorship of the Wellness Advocate; or
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Seek injunctive relief or other remedies available by law.
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Investigation

HE

The following procedure applies when dOTERRA investigates an alleged violation of the
Agreement:
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a.

doTERRA will either provide the Wellness Advocate with a verbal notice and/or send a
written notice of the alleged breach of Agreement. Each Wellness Advocate agrees that
the relationship between a Wellness Advocate and dOTERRA is entirely contractual.
Accordingly, doTERRA will neither honor nor respect any claim by a Wellness Advocate
that the relationship is or has been quasi-contractual, has arisen by implication from any
continuing practice or course of action, has been verbally authorized by an employee of
dOTERRA in contradiction of the terms of the Agreement, or is otherwise implied in fact.
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In a case when written notice is sent, doGTERRA will give the Wellness Advocate ten
business days from the date of dispatch of a notification letter during which the Wellness
Advocate may present all information relating to the incident for review by doTERRA.
dOTERRA reserves the right to prohibit activity (e.g. placing orders, sponsoring, modifying
Wellness Advocate information, receiving Bonuses, etc.) by the Distributorship in
guestion from the time notice is sent until a final dGTERRA decision is rendered.
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On the basis of any information obtained from collateral sources and from doTERRA's
investigation of the statements and facts taken together with information submitted to

doTERRA during the response period, doTERRA will make a final decision regarding the
appropriate remedy, which may include the termination of the Agreement with the
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Wellness Advocate. dOTERRA will promptly notify the Wellness Advocate of its decision.
Any remedies will be effective as of the date on which notice of dOGTERRA's decision is
dispatched.
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Request for Termination
BEoR& R

A Wellness Advocate may request to terminate the Agreement at any time and for any reason by
sending a written notice of intent to terminate to doTERRA. A Person whose Distributorship is
terminated may not sign up again as a Wellness Advocate for six months from the date of last
activity if the Wellness Advocate achieved the Rank of Premier or lower. If the Wellness Advocate
has achieved the Rank of Silver or higher, the person must wait twelve months before signing up
as a Wellness Advocate with dOTERRA. All obligations regarding confidentiality of information
and the Wellness Advocate network survive termination of the Agreement, including but not
limited to the obligations outlined in Section 8 and Section 13.
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Voluntary Termination

HEZIE

When a Distributorship is voluntarily terminated, the account is placed in a suspended status for
a period of twelve months from the date of last activity, after which period the account is actually
terminated and removed from the genealogy tree. In other words, a suspended account stays in
the genealogy tree until it is actually terminated by doTERRA; there is no “roll-up” of downline
during the suspension period. Due to the doTERRA Compensation Plan’s compression, however,
volume will roll-up past the suspended Wellness Advocate, allowing for maximum payout.
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Termination for Convenience

RTTETT 4 1k

dOoTERRA reserves the right at any time to terminate for convenience in its sole discretion the
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Agreement upon thirty (30) days written notice. Notice shall be effective on the date on which
written notice is mailed, emailed, faxed, or delivered by an express courier, to the Wellness
Advocate’s last known address, email address or fax number, or to his/her counsel, or when the
Wellness Advocate receives actual notice of cancellation, whichever occurs first. doTERRA shall
not be required to have any reason nor to prove any cause in order to terminate the Agreement
with any Wellness Advocate. If and when any Agreement with any Wellness Advocate is
terminated, the Wellness Advocate shall have no claim against dOTERRA, its affiliates or their
respective, officers, directors, agents, employees, servants, and representatives nor any right to
claim or collect lost profits, lost opportunities or any other damages. Termination will result in
the loss of all benefits under the Agreement. The terms hereof are in satisfaction of any and all
statutory and common law claims, including without limitation any right to reasonable notice of
termination of the contractual relationship.
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Inactivity

NS

A Distributorship may be terminated by doTERRA if the Distributorship is not Active or if the
Annual Renewal Fee has not been paid.
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Co-applicant Binds Distributorship
HEIRIFEAFHEHRR

The act of any participant or co-applicant in a Distributorship, or spouse or partner of a Wellness
Advocate, is attributable to the Distributorship and any remedies, including termination of the
Agreement, necessitated by that act may be applied to the Distributorship generally.
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Time Limitation on Claims Made

2 HH R W A PR

doTERRA will not review any violation of the terms and conditions of the Agreement not brought
to dOoTERRA's attention within two years of the initiation of the alleged violation. Failure to report
a violation within the two-year period will result in doTERRA not pursuing the allegations in order
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to prevent stale claims from disrupting the ongoing business activities of Distributorships. All
reports of violations must be in writing and sent to the attention of dOTERRA’s legal department.
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Action Against a Wellness Advocate
X g B T IR A

doTERRA may take action against a Wellness Advocate as outlined in this Section 15 of the P&P
and elsewhere in the Agreement if dOTERRA determines, in its sole discretion, that the Wellness
Advocate's conduct or the conduct of any participant in the Distributorship is detrimental,
disruptive, or damaging to the well-being or reputation of the Distributor network or doTERRA.
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SECTION 16. Placement Policy, Line Switching, and Cross Recruiting
Prohibition

REPUR. R RBIEFEEHS

Initial Placement

YIpRE

At the time when a new Wellness Advocate is enrolled, the enrolling Wellness Advocate may
place the new Wellness Advocate anywhere in the enrolling Wellness Advocate’s Organization.
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Placement Changes Within 14 Days of Signup
EMETURARERZE

Within 14 calendar days of a new Wellness Advocate’s signup with dGTERRA, the enrolling
Wellness Advocate may move the new Wellness Advocate one time anywhere in the enrolling
Wellness Advocate’s Organization (i.e. not outside the enrolling Wellness Advocate’s
Organization), subject to doTERRA’s approval.

Wi FHE18 5 7£ dOTERRA VEM G 14 KN, £ dOTERRA #itdl)E, 43 NPT RS T3
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Placement Changes After 14 Days

THURZ FRELZE

After the above described time period passes, a new Wellness Advocate is in final placement and
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doTERRA will normally not approve requests to place the new Wellness Advocates elsewhere in
an Organization.
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Placement changes are rare and must be specifically approved in writing by doTERRA’s
Exceptions Committee. Before authorizing a placement change, doTERRA will consider, among
other factors, the following:
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) Whether the Wellness Advocate to be moved has not been active for at least six months
(twelve months if Silver Rank or higher),

PR A AR H R B2 DA NN A LT AFETRE IR =k,

NTZAD
° Whether the Wellness Advocate to be moved obtains written consent (verified by

notarized signatures or other means) of the enrolling Wellness Advocates who are three
levels above the moving Wellness Advocate, and the sponsoring Wellness Advocates who
are seven levels above the Wellness Advocate,

PR C ) A AR 3 38 2 75 A B i tH = A SR A N DU B (B S s il B
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. Whether the change will cause Rank advancement,
BT PR E T,

° Whether a change of historical bonus payments will occur,
R FEOMER S R,

° Whether the moving Wellness Advocate has breached the Agreement,
B & S g iEL,

° The effect of the change on the Organization, and
AL R HIARAL, DL

. Any other relevant facts.
FEAT AR AR OG5

A qualified Presidential Diamond who personally enrolls a new Wellness Advocate that achieves
the rank of Premier within three months of enrollment will be allowed to place the new Wellness
Advocate anywhere within the enrolling Wellness Advocate’s organization. This move can be
made after the enrolling Wellness Advocate has filled out the Presidential Diamond Premier
Move form even if a placement change had previously been made within 14 days of enrollment.
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For the purpose of calculating three months in this paragraph, month one is the calendar month
that the new Wellness Advocate is enrolled if enrolled on or before the 10th calendar day of the
calendar month. If the new Wellness Advocate is enrolled after the 10th calendar day of the
month then month one will be the following calendar month.

A VR R B A LB S, AR =AY
VT B B, RN S 0 (B 2 B T A AL T
A A R B B AEA R 14 KNV, 9T (e HE R 5 8 N T A
BAEBGRRRE, W7 LR, AR A=A AR, IR
PR E 10 AEFE AR AT, W%EFAIE . SR A A 05 10
ARFHZE, WZAFABE— B iR A

Enrolling a Former Wholesale Customer as a Wellness Advocate.

HEE HHS RAERREBEIE

A Wellness Advocate may enroll Wholesale Customers as Wellness Advocates. When a
Wholesale Customer becomes a Wellness Advocate, he ceases to be a Wholesale Customer. An
enrolling Wellness Advocate may place a new Wellness Advocate who was a Wholesale Customer
in any position in the enrolling Wellness Advocate’s organization if the new Wellness Advocate
a) was a Wholesale Customer for more than ninety days, and b) after becoming a Wellness
Advocate, has at least one member (Wholesale Customer or Wellness Advocate) with sales of
100 PV or more. The placement of the new Wellness Advocate must be completed within 14
days of the date that a Wholesale Customer signs up to be a Wellness Advocate.
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Enrollership Reassignment.

AR EF I

The Company allows an enrolling Wellness Advocate to change enrollership of a new Wellness
Advocate. The enrollership of the new Wellness Advocate, however, may not be changed more
than twice. Subject to Company approval, a second change may only occur if enrollership is
changed back to the original enrolling Wellness Advocate.
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Cross-Company and Cross-Line Recruiting Prohibited

FIEE AT MBELHESE

Wellness Advocates are prohibited from Cross-Company Recruiting or Cross-Line Recruiting
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other Wellness Advocates, as those terms are defined below. The use of a spouse or relative’s
name, trade names, DBAs, assumed names, corporations, partnerships, trusts, or fictitious ID
numbers to circumvent this policy is prohibited.
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a. Cross-Company Recruiting: The actual or attempted solicitation, enrollment,
encouragement, or effort to influence in any way, either directly or indirectly (including
but not limited to, through a website), another doTERRA Wellness Advocate or customer
to enroll or participate in another network marketing opportunity. This conduct
constitutes recruiting even if the actions of the Wellness Advocate are in response to an
inquiry made by another Distributor or Customer.

BARIHE: Ko, AMdsiEEh, sl bRy A EZ R (8
FEAEAIR T /s ) 520 73— dOTERRA i FRAE S8 B 23, fEHIMAEZS 5 5
— BTN 2 IZAT OISR SE, RIVE AR BRAR T AT R AR B N ) — A R
B B A A

b. Cross-Line Recruiting: The actual or attempted solicitation, enrollment, encouragement,
or effort to influence in any way, either directly or indirectly (including but not limited to,
through a website), the enrollment of an individual who, or entity that, already has a
current Distributorship with dGTERRA, within a different line of sponsorship. Cross-Line
recruiting also applies to the enrollment of an individual or entity that has had a
Distributorship with dOTERRA within the past six months, or in the case of a Wellness
Advocate with the rank of Silver or higher, within the past twelve months.
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Injunctive Relief Available to dOTERRA
dOTERRA ] 3K75 125 & Bust

Wellness Advocates stipulate and agree that Cross-Company Recruiting and Cross-Line Recruiting
constitute an unreasonable and unwarranted interference with the contractual relationship
between dOTERRA and its Distributors, and conversion of dOTERRA’s property and
misappropriation of dOTERRA’s trade secrets. Wellness Advocates further stipulate and agree
that any violation of this rule will inflict immediate and irreparable harm on doTERRA, that the
harm to dOTERRA exceeds any benefit that the Wellness Advocate may derive, and that dOTERRA
shall be entitled, in addition to any other remedies that may be available, to immediate,
temporary, preliminary and permanent injunctive relief without bond, and that such injunctive
relief may extend the post-termination period of this restriction for up to one (1) year from the
date of the last violation of this provision. The provisions of this Section survive the termination
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of the Agreement. Nothing herein waives any other rights and remedies dOTERRA may have in
relation to the use of its Confidential Information or any other violations of the Agreement.
Further, Wellness Advocates agree that appearing in, being referenced in, or allowing their name
or likeness to be featured or referenced in any promotional, recruiting, or solicitation materials
for another direct selling company constitutes Cross-Company Recruiting during a period of one
year after termination of the Agreement.
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SECTION 17. Successors and Claims
BERERIESHEH

Binding Effects and Continuing Benefits

LIRS RFF8E 52 3

The Agreement shall be binding upon and inure to the benefit of the parties hereto and their
respective successors and assigns.
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Transfer of a Distributorship Position

SHRRB L

Except as otherwise noted in this P&P a Wellness Advocate may dispose of, sell, transfer, or
otherwise assign his or her Distributorship assets in any manner allowed by the Agreement and
applicable law (including sale, gift, or bequest) with the prior written consent of doTERRA. Any
assets that take the form of claims to compensation or satisfaction of contractual obligations,
from or by dOTERRA, will not be recognized as assets of the transferee on the records of dOGTERRA
until dOTERRA has received written notification of the transfer and has given its formal written
approval. The Distributorship transferred is subject to all remedial measures under the
Agreement that may have arisen prior to the transfer.
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Upon a gift, sale, transfer, assignment, or other disposition of a Distributorship, a new
Distributorship is created. Notwithstanding the fact that a new Distributorship is created, the
new Distributorship shall take the place of the former Distributorship organizationally. Further,
unless expressly agreed to in writing by doTERRA, the Accounts Receivable balance, personal
volume, Loyalty Reward Program (LRP) points, and enrollment date shall be retained by the
former Distributorship.
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For purposes of signing up again as a Wellness Advocate, a gift, sale, transfer, or assignment is
treated as a termination with respect to the transferor. In other words, a Wellness Advocate who
gifts, sells, conveys, or otherwise transfers his or her Distributorship must wait six months (if
Premier rank or lower) or twelve months (if Silver rank or higher) from the official termination
date (or the date of the last product purchase, if earlier than the termination or transfer date) to
sign up again. A Wellness Advocate may not sell, convey, assign, or otherwise transfer any right
conveyed by the Agreement to any Person or entity without the express, prior written consent
of dOTERRA. A Wellness Advocate may delegate his or her responsibilities but is ultimately
responsible for ensuring compliance with the Agreement and applicable laws. Any Person
working with or for the Wellness Advocate as part of his or her Distributorship will do so only
under the Wellness Advocate's direct supervision.
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Distributorship Succession

LSRRI

In the event that a Wellness Advocate dies or becomes incapacitated, that Wellness Advocate’s
organization will pass to the Wellness Advocate’s legal successors under the appropriate laws.
Successors should promptly notify doTERRA in writing of such an event and provide the proper
documentation.
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Operation of the Distributorship During Succession

SERRTHRHRNEE

During the pendency of a divorce or entity dissolution, the parties must adopt one of the
following methods of operation:
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%

. One of the parties may, with consent of the other(s), operate the Distributorship pursuant
to an assignment in writing whereby the relinquishing spouse, shareholders, partners, or
trustees authorize dOTERRA to deal directly and solely with the other spouse or non-
relinquishing shareholder, partner, or trustee.
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° The parties may continue to operate the Distributorship jointly on a “business-as-usual”
basis, whereupon all compensation paid by doTERRA will be paid in the joint names of the
Wellness Advocates or in the name of the entity to be divided as the parties may
independently agree between themselves.
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Distributorships Are Indivisible

LHRRANNTH

Under no circumstances will the Organization of divorcing spouses or a dissolving business entity
be divided. Similarly, under no circumstances will dGTERRA split Bonus cheques between
divorcing spouses or Wellness Advocates of dissolving entities. dOTERRA will recognize only one
Organization and will issue only one bonus cheque per Distributorship per commission cycle.
Cheques shall always be issued to the same individual or entity. In the event that parties to a
divorce or dissolution proceeding are unable to resolve a dispute over the disposition of bonuses
and the ownership of the business, the Wellness Advocate may be involuntarily canceled.
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Court Proceedings
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Wellness Advocates involved in court proceedings over the ownership or the management of a
Distributorship are under obligation to inform the Court that the Distributorship is indivisible,
and that doTERRA will not divide an Organization or bonus cheques. The final order must
expressly assign ownership of the Distributorship.
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Waiting Period to Sign Up Again

BRI SR

If a former spouse or a former entity Wellness Advocate has completely relinquished all rights in
their original Distributorship, they are thereafter free to enroll under any sponsor of their
choosing, so long as they wait six months (if Premier rank or lower) or twelve months (if Silver
rank or higher) from the official date of relinquishing their interest (or the date of the last product
purchase, if earlier than the relinquishing date) to sign up again. In such case, however, the
former spouse or partner shall have no rights to any Wellness Advocates in their former
organization or to any former customers or PMs. They must develop the new business in the
same manner, as would any other new Wellness Advocate.
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SECTION 18. Definitions
=54

Active: A Wellness Advocate who has purchased doTERRA products within the past twelve
months.

TEER: B SEALE 12 HWIWK T doTERRA 77 bt .

Allowed Content: Allowed Content means only the Content that is quoted or published on
www.doTERRA.com/CA/en.

RUEfS B FHES BB www.dGTERRA.com/CA/en 1 BB K A1 15 B .
Apparel: Apparel includes T-shirts, hats, and other clothing articles.
FR3s: MRBEEHE T, M LAY,

Bonus: Compensation (sometimes called “commissions”) paid by doTERRA to a Wellness
Advocate based on the volume of products sold by a Wellness Advocate’s organization upon
meeting the requirements of the doTERRA Compensation Plan.
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Business Application Addendum: A supplemental document to the Wellness Advocate
Application and Agreement. The Business Application Addendum must be completed and signed
by a partnership, corporation, or other legal entity applying to become a Wellness Advocate. The
Business Application Addendum should list all Persons who are partners, shareholders, principals,
officers, beneficiaries, directors, or members of a Corporation.
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Cinematic Media: Live or recorded electronic channels through which news, entertainment,
education, data, or promotional messages are disseminated, including broadcasting and
narrowcasting mediums such as TV, radio, film, and audio or video. Cinematic Media does not
including Computer and Telephone Based Media.
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doTERRA Approved Sales Aids: Marketing materials approved for use in a specific Local Market
designated in writing by dOTERRA.

ANTIHCHRERARE S ZHLAEFI T dOTERRA 5T A2 L 24 i 5 B

Company Credit: Company Credit is a Wellness Advocate’s account receivable balance. Company
Credit can be used to purchase product or can be redeemed for cash (compare, Product Credit).
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Content: Content means any text, graphics, logos, audio clips, video, photographs, software, or

dOoTERRA Intellectual Property which is found in dOTERRA Produced Sales Aid(s), and the
doTERRA.com website.
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Consultant: The title of level one Wellness Advocates in doTERRA’s doTERRA Compensation Plan,
also used from time to time to generally describe and identify doTERRA Wellness Advocates.
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Distributorship: The term Distributorship is another term for the business of any Wellness
Advocate, as represented by a Wellness Advocate’s contractual relationship with doTERRA.
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Enrollee: An Enrollee is a Person who was enrolled by a Wellness Advocate.
BABN: WA ENEHEFRESENBRBOAR.

doTERRA Intellectual Property: DOTERRA Intellectual Property means all intellectual property
which dOoTERRA or an affiliated company claims to own, or claims a right to use, including but not
limited to trademarks, trade names, service marks, and content of its publications, whether
registered with relevant governmental authorities or not.
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doTERRA Produced Sales Aids: doTERRA Produced Sale Aids means marketing materials created
and distributed by dOTERRA for use in a specific Local Market designated in writing by dOTERRA.
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Local Market: A single country or a grouping of countries that the Company designates as a
market.

ST A F 4R T H) R R e 2 A A R K
Media Specific Guidelines: Media Specific Guidelines are Local Market specific guidelines which

set usage standards of Allowed Content for a particular media format. Media Specific Guidelines
must be adhered to.

BAEARTER: BB A48 B S it e, HAH e Rr e AR O e T 3R HE(S
SHE FARAE . OB RAR AR R .
Merchandise: Any item that bears dOoTERRA Intellectual Property that is not apparel, cinematic

media, doTERRA Approved Sales Aids, dOoTERRA Produced Sales Aids, Computer and Telephone
Based Media.

Bfh: HA dOTERRA ZIRFERU AT I H , HARFEARES . B GEA. dOTERRA HLHE/L4H
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Open Local Market: A country or geographical region designated in writing by doTERRA as
officially open for doTERRA business, subject to any limitations per the designation.

TR 2Tt dOTERRA -FSIHIfiEE JvIA] dOTERRA SV B 75 FFI A 5 — [ S el M
ERGHBIX, KA X AR AT BR A1

Person: An individual or business entity.
AR BRNBR LS

Product Claims: Claims related to the efficacy or effect of dOTERRA products. Product claims are
regulated by federal, provincial, territorial, or local governments in which the Wellness Advocate
does business, including without limitation, Health Canada, Canadian Food Inspection Agency,
Competition Bureau, and provincial or territorial consumer protection agencies in the jurisdiction
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of the Wellness Advocate.
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Product Credits: Product Credits are non-cash redeemable points that can be used to purchase
doTERRA designated products. Product Credits are granted as part of the LRP, and in the
discretion of dOTERRA for deserving Wellness Advocates. No Personal Volume or Organizational
Volume is associated with the redemption of Product Credits (compare, Company Credit).

FRERAR Y PR AR AR S, (BRI TS dOTERRA FHIE M k. 7 e AR 1E DY
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Sales Aid: Any material, whether physically printed or in digital form, used in the offer or sale of
doTERRA products, recruitment of prospective Wellness Advocates, or training of Wellness
Advocates, which makes reference to doTERRA, dOTERRA products, the doTERRA Compensation
Plan, or dOoTERRA Intellectual Property.

RESREN: FTHEN A4 JdOTERRA F=ih. HEBANBEESHEERIBEES
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Social Media: The use of web-based and mobile technologies to turn communication into an
interactive dialogue.

zans'd IR B R RN OE s % NP G 2 2 ks @ N S E1 D WA NERI PO R

Wholesale Customer: A Wholesale Customer is a customer who has agreed to the terms of the
Wholesale Customer Agreement Form. A Wholesale Customer is a customer therefore does not
have a Downline and does not receive compensation, but is able to earn volume discounts on
products through doTERRA’s Loyalty Reward Program.

BRESR: Bl RRCLFREANS R BCRKRIIIE . BH 2 REH TLEARESR
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SECTION 19. Miscellaneous
HAih

Waiver

FAL

The waiver by dOoTERRA of any Wellness Advocate's breach of any provision of the Agreement
must be in writing and will not be construed as a waiver of any subsequent or additional breach.
The failure by doTERRA to exercise any right or prerogative under the Agreement will not operate
as a waiver of that right or prerogative.

45



dGTERRA X Efr i FEAE 5 3 i S A WM SRR 26 RAT W IO FE B 2R I 45 1 B 28 BN e 2
fF R FHATAT J5 B NE LIAT AT . dOTERRA A REARYE UM SAT AT AT BRI BUAFAL 1)
AE XS AR SR B FEAL o

Integrated Agreement

ik gu S

The Agreement is the final expression of the understanding and agreement between doTERRA
and a Wellness Advocate concerning all matters touched upon in the Agreement and supersedes
all prior and contemporaneous agreements of understanding (both oral and written) between
the parties. The Agreement invalidates all prior notes, memoranda, demonstrations, discussions,
and descriptions relating to the subject matter of the Agreement. The Agreement may not be
altered or amended except as provided therein. The existence of the Agreement may not be
contradicted by evidence of any alleged prior contemporaneous oral or written agreement.

AN dOTERRA 55 FEAE T il WM S0 K 1) P A S T A B A A PR ) e 22 ik EL AR
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Should any discrepancy exist between the terms of the Agreement and verbal representations
made to any Wellness Advocate by any employee, the express written terms and requirements
of the Agreement will prevail.

A PSR B AR 53 AR i BRAR 5 1 HH K DSk BRIR A AR AR AT 22 52, D A3 B
P T 2% B SR O

Amendments on 30 Days’ Notice

SRAT=TREABIT

dOoTERRA expressly reserves the right to make any amendments or modifications to the
Agreement upon thirty days prior written notice in doTERRA publications, by separate mailing,
or through online publication on dGTERRA website(s). Wellness Advocates agree that thirty days
after publication of that notice, any amendment or modification becomes effective and is
automatically incorporated into the Agreement and/or doTERRA Compensation Plan, between
doTERRA and its Wellness Advocates, as an effective and binding provision. By continuing to act
as a Wellness Advocate, or engaging in any Distributorship activity, including purchasing
products, after the amendments or modifications have become effective, and Wellness Advocate
acknowledges acceptance of the new Agreement and/or doTERRA Compensation Plan terms.

ZHEHI =T KT doTERRA AR MR FEE T /E dOTERRA W b & H 15 1Tl 41,
doTERRA ARUEIT BB MY . B T3 A=, TEITBEMuEMmAm =+HE, &
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Wellness Advocates Bound by Amendments

B RERBITATLR

Wellness Advocates will be bound by any amendments to this P&P, the Agreement, and/or the
doTERRA Compensation Plan upon notification of amendments through any of doTERRA’s official
channels of communication including dOoTERRA’s website, emails, newsletters, or other
publications or mail to the Wellness Advocate. Ordering products or accepting commission
payments confirms a Wellness Advocate’s ongoing acceptance of the Agreement and any
amendments, and the agreement to be bound by the Agreement.

24380 dOTERRA AFA] 1E G5 Y218 (U35 dOTERRA WAk« R {8 R AE 3 R A6 1 fE T IR 12
= R At R B AR ) AR BT IE AR, (ERHE S E WG 2 A BRI T . PhY
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Mandatory Arbitration and Dispute Resolution

55k 1] ok e B AN S WU IR

EXCEPT AS MAY BE PROVIDED OTHERWISE BY THIS P&P, ANY CLAIM OR CONTROVERSY ARISING
OUT OF OR RELATING TO THE AGREEMENT, WHETHER SUCH CLAIM ARISES IN TORT, CONTRACT,
EQUITY, OR OTHERWISE, SHALL BE RESOLVED BY BINDING AND CONFIDENTIAL ARBITRATION
ADMINISTERED BY THE ADR CHAMBERS ARBITRATION RULES BEFORE A SINGLE ARBITRATOR.
WELLNESS ADVOCATES HEREBY WAIVE THEIR RIGHTS TO TRIAL BY JURY OR BY ANY COURT
EXCEPT AS EXPRESSLY PROVIDED HEREIN. THE HEARING SHALL OCCUR NOT LATER THAN ONE
HUNDRED AND EIGHTY (180) DAYS FROM THE DATE THE DEMAND IS MADE, ABSENT
AGREEMENT BY THE PARTIES OR EXTRAORDINARY CIRCUMSTANCES, WITH A JUDGMENT ON THE
AWARD ENTERED WITHIN THIRTY (30) DAYS AFTER THE CONCLUSION OF THE HEARING. THE
ARBITRATION SHALL BE CONDUCTED IN A LOCATION REASONABLY ACCESSIBLE TO THE
WELLNESS ADVOCATE OR AT THE WELLNESS ADVOCATE’S OPTION IN TORONTO, ONTARIO,
CANADA. HOWEVER, THE JUDGMENT ON THE AWARD MAY BE ENTERED IN ANY COURT HAVING
JURISDICTION THEREOF.

FRAFABSRAMEF AR Y, SUNERBYGFEREMRBMSEN, LB ERERK.
G B PEBIEATAE, PKYE ADR Chambers f3AL I B BT f B 7R BB L3R
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Either party may initiate Arbitration by providing a Notice to Arbitrate to the other party:
77 WY A 5 — 7 AP A 0 A RS Ak

a. The notice must include a description of the Dispute and the relief sought to be recovered.
A sample of a Notice to Arbitrate can be found at:
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b. https://adrchambers.com/arbitration/notice-of-arbitration/ (“Notice to Arbitrate”);

https://adrchambers.com/arbitration/notice-of-arbitration/ ( “fh&Ei@E%1” )

c. Three copies of the Notice to Arbitrate, plus the appropriate filing fee, must also be sent
to:

DAZTTR) DL Mtk 328 = A b 380l e DA R 2 A3 14 FR I 9
d. ADR Chambers, 180 Duncan Mill Road, 4th Fl., Toronto, ON M3B 176;
ZA6£ 17, Duncan Mill % 180 5, 4 #, ADR Chambers, H%% ON M3B 1Z6;

e. One copy of the Notice to Arbitrate must be sent to the other party in accordance with
the notice section hereinafter set out, or as otherwise agreed by the parties.

WA ZFURRARE VAT B8 (¥ 5% T 38 A B 2% 7] 53— 5 A& — A P s, BRAEXUT A 4
IEO

THE ARBITRATOR SHALL HAVE COMPLETE DISCRETION OVER THE DISCOVERY AND PRODUCTION
PROCESS. COPIES OF THE ADR CHAMBERS ARBITRATION RULES MAY BE DOWNLOADED AT:
http://adrchambers.com, EXCEPT THAT THE ADR CHAMBERS MAY NOT ADMINISTER ANY
MULTIPLE CLAIMANT OR CLASS ARBITRATION. IN THIS REGARD THE PARTIES SPECIFICALLY
AGREE THAT THEY MAY BRING DISPUTES AGAINST THE OTHER PARTY ONLY IN AN INDIVIDUAL
CAPACITY AND NOT AS A CLASS MEMBER IN ANY PURPORTED CLASS OR REPRESENTATIVE
PROCEEDING INCLUDING WITHOUT LIMITATION ANY CLASS ACTION OR CLASS ARBITRATION. AN
ARBITRATOR SHALL NOT COMBINE OR CONSOLIDATE MORE THAN ONE PARTY’S CLAIM
WITHOUT THE WRITTEN CONSENT OF ALL AFFECTED PARTIES TO AN ARBITRATION PROCEEDING.
THE ADR CHAMBERS MAY NOT ADMINISTER ANY MULTIPLE CLAIMANT OR CLASS ARBITRATION
AS THE PARTIES SPECIFICALLY AGREE THAT THE ARBITRATION SHALL BE LIMITED TO THE
RESOLUTION ONLY OF INDIVIDUAL CLAIMS. THE ARBITRATOR HAS THE DISCRETIONARY
AUTHORITY TO AWARD THE COSTS OF THE ARBITRATION, THE ARBITRATOR’S FEES, AND ANY
REASONABLE AND NECESSARY LEGAL FEES INCURRED IN CONNECTION WITH A DISPUTE
RESOLVED IN FAVOR OF THE PREVAILING PARTY. THE COSTS OF INITIATING THE ARBITRATION
SHALL BE BORNE BY THE PARTY INITIATING ARBITRATION, WITH ALL REMAINING COSTS AND
FEES SPLIT EQUALLY BETWEEN THE PARTIES UP THROUGH ISSUANCE OF A FINAL AWARD.
WITHOUT GIVING EFFECT TO ANY CHOICE OF LAW ANALYSIS, THE PARTIES AGREE THE
AGREEMENT, AND ANY MATTER ARISING OUT OF OR RELATING TO OR INVOLVING THE
AGREEMENT THAT IS SUBMITTED TO ARBITRATION, WILL BE GOVERNED BY THE LAWS OF THE
PROVINCE OF ONTARIO, INCLUDING WITHOUT LIMITATION THE ARBITRATION ACT, 1991, S.0O.
1991, c.17 AS AMENDED. UNLESS OTHERWISE STIPULATED BY ALL PARTIES THERETO, THE
PARTIES AND THE ARBITRATOR SHALL MAINTAIN THE CONFIDENTIALITY OF THE ARBITRATION
PROCEEDINGS AND SHALL NOT DISCLOSE TO ANY THIRD PARTY THE SUBSTANCE OF, OR BASIS
FOR, THE CONTROVERSY, DISPUTE, OR CLAIM; THE SUBSTANCE OR CONTENT OF ANY
SETTLEMENT OFFER OR SETTLEMENT DISCUSSIONS OR OFFERS ASSOCIATED WITH THE DISPUTE;
THE PLEADINGS, OR THE CONTENT OF ANY PLEADINGS, OR EXHIBITS THERETO, FILED IN ANY
ARBITRATION PROCEEDING; THE CONTENT OF ANY TESTIMONY OR OTHER EVIDENCE PRESENTED
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https://adrchambers.com/arbitration/notice-of-arbitration/
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AT AN ARBITRATION HEARING OR OBTAINED THROUGH DISCOVERY IN AN ARBITRATION; THE
TERMS OR AMOUNT OF ANY ARBITRATION AWARD; AND THE RULINGS OF THE ARBITRATOR ON
ANY PROCEDURAL AND/OR SUBSTANTIVE ISSUES INVOLVED IN THE CASE.

B REEE T R MBIET R P H TR EN . ADR Chambers 113538 NI Bl A< 7] PAZE
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THE PARTIES FURTHER AGREE THAT NO ARBITRATOR HAS THE AUTHORITY TO (1) AWARD RELIEF
IN EXCESS OF WHAT THE P&P PROVIDE; (2) AWARD CONSEQUENTIAL OR PUNITIVE DAMAGES OR
ANY OTHER DAMAGES NOT MEASURED BY THE PREVAILING PARTY'S ACTUAL, DIRECT DAMAGES;
OR (3) ORDER CONSOLIDATION OR CLASS ARBITRATION, CONSOLIDATE MORE THAN ONE
PERSON'S CLAIMS, AND MAY NOT OTHERWISE PRESIDE OVER ANY FORM OF A REPRESENTATIVE
OR CLASS PROCEEDING.

QI H—FFAR, EAFZRRTR (1) el HEBERMEF RS (2) A
BT SEhr . ERRBURTTEE AR B 5 2 S B Ml s B (3) %
BEHMBEE AR, SHEMBEE, DRAREFEMEANARRERER
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NOTWITHSTANDING THE FOREGOING, NOTHING IN THESE POLICIES OR THE CONTRACT SHALL
PREVENT DOTERRA FROM APPLYING TO AND OBTAINING FROM ANY COURT HAVING
JURISDICTION A WRIT OF ATTACHMENT, TEMPORARY RESTRAINING ORDER, PRELIMINARY OR
PERMANENT INJUNCTION, RELIEF PURSUANT TO THE ONTARIO RULES OF CIVIL PROCEDURE OR
OTHER EQUITABLE RELIEF TO SAFEGUARD AND PROTECT DOTERRA’S INTERESTS AND RIGHTS,
INCLUDING WITHOUT LIMITATION, RIGHTS WITH RESPECT TO CONFIDENTIAL INFORMATION,
LOGOS, TRADEMARKS AND COPYRIGHTED MATERIALS AT ANY TIME PRIOR TO, DURING, OR
FOLLOWING THE FILING OF ANY ARBITRATION PROCEEDING. NOTWITHSTANDING THE BROAD
DELEGATION OF AUTHORITY TO AN ARBITRATOR HEREIN, A COURT MAY DETERMINE DOTERRA’S
RIGHTS WITH RESPECT TO:

RER LRME, ZBERNERLAEMAAFIHIE doTERRA TEfFEKERT. ki
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a.  ATRADE SECRET MISAPPROPRIATION;
R R AL
f.  ATRADEMARK INFRINGEMENT;
Xt RIAR IR A
g ACOPYRIGHT INFRINGEMENT;
it RS R A
h.  BREACH OF THE CONFIDENTIAL INFORMATION PROVISIONS HEREIN.
B RA BN P R3S B %K

THE INSTITUTION OF ANY ACTION FOR EQUITABLE RELIEF UNDER THIS PROVISION OR TO
ENFORCE AN AWARD OR ORDER SHALL NOT CONSTITUTE A WAIVER OF THE RIGHT OR
OBLIGATION OF ANY PARTY TO SUBMIT ALL CLAIMS TO ARBITRATION.

TR KT 05T AR U AR AT B B8 AT 8 P Ay & AN AT ] — 7 i
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IF ANY WELLNESS ADVOCATE INITIATES LITIGATION OUTSIDE OF ARBITRATION IN VIOLATION OF
THE PROVISIONS OF THIS SECTION, AND UPON DEMAND BY DOTERRA FAILS TO SUBMIT THE
MATTER TO ARBITRATION, THE WELLNESS ADVOCATE SHALL BE LIABLE TO DOTERRA FOR ALL
COSTS, EXPENSES, AND LEGAL FEES INCURRED IN COMPELLING ARBITRATION OF THE MATTER.

UARAE T AR 3 AT 263K, AR Ig RS YR, HV dGTERRA ZKA]
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THIS SECTION SHALL INURE TO THE BENEFIT OF DOTERRA AND ALL OF ITS PARENTS,
SUBSIDIARIES, AFFILIATES, OFFICERS, DIRECTORS, MEMBERS, MANAGERS, AGENTS, EMPLOYEES,
ATTORNEYS, SUCCESSORS, AND ASSIGNS, ANY OF WHOM SHALL BE ENTITLED TO INVOKE OR
SEEK ENFORCEMENT OF THESE PROVISIONS, AND SHALL COVER ALL CLAIMS ASSERTED AGAINST
ANY OF THEM THAT ARISE OUT OF OR RELATE TO THE AGREEMENT.

AN E dOTERRA MHFTA AT . TAF . KREKAF . AL, FEHF. A &
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TO THE EXTENT THIS ARBITRATION PROVISION OR ANY PORTION THEREOF IS DETERMINED TO
BE IN VIOLATION OF OR UNENFORCEABLE TO ANY EXTENT UNDER ANY PROVINCIAL OR FEDERAL
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LAW, THE PARTIES AGREE THAT SUCH PROVISION OR PORTION IS SEVERABLE AND MAY BE
REVISED TO BE CONSISTENT WITH APPLICABLE LAW AND TO EFFECTUATE TO THE MAXIMUM
EXTENT POSSIBLE THE ORIGINAL TERMS AND INTENT OF THIS PROVISION.
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Prior to initiating any arbitration as set out above, the parties shall use their best efforts to settle
any claim, controversy, dispute, question, or disagreement and shall consult and negotiate with
each other in good faith and, recognizing their mutual interests, attempt to reach a just and
equitable solution satisfactory to both parties. If the parties do not reach such solution within a
period of thirty (30) days, then either party can request a confidential non-binding mediation.
One individual who is mutually acceptable to the parties shall be appointed as a mediator. If the
parties cannot agree on a mediator, the complaining party shall request a mediator be appointed
by the ADR Chambers above. The mediation shall occur within thirty (30) days from the date on
which the mediator is appointed. The mediator’s fees and costs as well as the costs of holding
and conducting the mediation, shall be divided equally between the parties. Each party shall pay
its portion of the anticipated shared fees and costs at least ten (10) days in advance of the
mediation. Each party shall pay its own legal fees, costs and individual expenses associated with
conducting and attending the mediation.
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Litigation and Claims

AR

In order to protect dOTERRA, its assets, and its reputation from claims or disputes created by
outside (non-Wellness Advocate) third parties, doTERRA requires that if any Wellness Advocate
is charged with any infringement of any proprietary right of any outside third party (who is not a
Wellness Advocate) arising from any of dOTERRA's proprietary assets, or if the Wellness Advocate
becomes the subject of any claim or suit related to that Wellness Advocate's business-related
conduct or any other action that directly or indirectly negatively affects or puts dOoTERRA, its
reputation, or any of its tangible or intangible assets at risk, the affected Wellness Advocate shall
immediately notify doTERRA. dOTERRA may, at its own expense and upon reasonable notice, take
whatever action it deems necessary (including, but not limited to, controlling any litigation or
settlement discussion related thereto) to protect itself, its reputation, and its tangible and
intangible property. The Wellness Advocate shall take no action related to that claim and suit,
unless dOTERRA consents, which consent shall not unreasonably be withheld.
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Governing Law, Jurisdiction, and Venue

AR BRI A

The Agreement, its interpretation and enforcement, and all claims arising out of or relating to
the Agreement, whether asserted in law or equity, contract-based, tort-based, or otherwise, and
including substantive claims or defenses asserted within any arbitration proceeding, shall be
governed by the laws of the Province of Ontario without regard to choice of law or conflicts of
law principles. Procedural matters in any arbitration proceeding shall be governed by the ADR
Chambers Arbitration Rules. Mandatory and exclusive jurisdiction and venue of any claim,
dispute, matter, controversy, or action between doTERRA and any Wellness Advocate that is not
subject to arbitration shall be in the Superior Court of Ontario commenced in Toronto, Ontario
to the exclusion of all other venues and forums, and Wellness Advocate’s hereby waive any and
all objections to such venue, including personal jurisdiction and forum non conveniens. The
institution of an action or proceeding by a Wellness Advocate against doTERRA in another venue
or forum in violation of this provision shall be a material breach of the Agreement causing
dOTERRA irreparable harm, and the Wellness Advocate’s agree and stipulate that dOoTERRA shall
be entitled to temporary, preliminary, and permanent anti-suit injunctive relief to enforce this
provision. Wellness Advocate’s agree that notwithstanding any statute of limitation to the
contrary, any claim or action a Wellness Advocate may wish to bring against d6TERRA for any act
or omission relating to the Agreement must be brought within one (1) year from the date of the
alleged act or omission giving rise to the claim or cause of action. Failure to bring such action
within the permitted time shall act as a bar against all claims against doTERRA for such act or
omission. The Wellness Advocate’s waive any and all claims or rights to have any other statute
of limitation apply.
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Severance
] 431

Any provision of the Agreement that is prohibited, judicially invalidated, or otherwise rendered
unenforceable in any jurisdiction is ineffective only to the extent of the prohibition, invalidation,
or unenforceability in that jurisdiction, and only within that jurisdiction. Any prohibited, judicially
invalidated, or unenforceable provision of the Agreement will not invalidate or render
unenforceable any other provision of the Agreement, nor will that provision of the Agreement
be invalidated or rendered unenforceable in any other jurisdiction.
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Force Majeure

GIE, Wl

The parties to the Agreement shall not be responsible for any failure or delay in the performance
of any obligations hereunder caused by acts of God, flood, fire, war, or public enemy.

SHETR R K. KR SR BA TG BWATTA S A N LB AT R ZER, &
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Headings

Ayl

The headings in the Agreement are for convenience of reference only and shall not limit or
otherwise affect any of the terms or provisions of the Agreement.
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Notices

EA

Unless otherwise provided in the Agreement, any notice or other communications requested or

permitted to be given under the Agreement shall be in writing and shall be delivered personally,

transmitted by facsimile or sent by first class, certified (or registered) or express mail, postage

prepaid. Unless otherwise provided in the Agreement, notices shall be deemed given when

delivered personally, or if transmitted by facsimile, one day after the date of that facsimile, or if

mailed, five days after the date of mailing to the address of doTERRA's headquarters or to the
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Wellness Advocate's address as provided on the Wellness Advocate Application and Agreement,
unless notice of an address change has been received by doTERRA. dOTERRA shall have the right,
as an alternative method of notice under this Section, to use mailers, doTERRA websites, or other
normal channels of communications with Wellness Advocates.
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