
WELLNESS ADVOCATE RETAIL ORDER FORM – CANADA

Customer Name: Street:

City Province: Postal Code:

Email: Phone:

Advocate Name: Street:

City Province: Postal Code:

Email: Phone: Advocate Number:

Date (Mo/Day/Year): Signed at (Physical Address):

BUYER’S RIGHT TO CANCEL (SEE REVERSE/PAGES)
DROIT DE RÉSILIATION DE L’ACHETEUR (VOIR PAGE SUIVANT)

QUANTITY PRODUCT DESCRIPTION UNIT COST (USD) TOTAL COST (USD)

SUBTOTAL

FREIGHT

P.S.T.

G.S.T.

H.S.T.

TOTALDelivery Date (Mo/Day/Year):

Comments:

STEP 1 Personal Information

STEP 2 Order Information

STEP 3 Signatures

Customer Signature Advocate Signature

Retail Order Form CA 040417

CASH  c            CHEQUE  c            VISA  c            MC  c          AMEX  c

NAME ON CARD: ________________________________________________

CARD #: _______________________________________________________

POSTAL CODE: ______________ CSV: _______ EXP. DATE: ___________



RETAIL ORDER FORM – CANADA

Buyer’s Right to Cancel Droit De Resiliation De L’achetuer

Terms of Payment

You may cancel this contract from the day you enter the contract 
until 10 days after you receive a copy of the contract.  You do not 
need a reason to cancel. 

If you do not receive the goods or services within 30 days of 
the date stated in the contract, you may cancel this contract 
within one year of the contract date. You lose that right if you 
accept delivery after the 30 days. There are other grounds for 
extended cancellation. For more information, you may contact your 
provincial/territorial consumer affairs office.

If you cancel this contract, the seller has 15 days to refund your 
money and any trade-in, or the cash value of the trade-in. You must 
then return the goods.

To cancel, you must give notice of cancellation at the address in 
this contract. You must give notice of cancellation by a method that 
will allow you to prove that you gave notice, including registered 
mail, fax, or by personal delivery.

FOR MANITOBA CONTRACTS: 
Address for Notice: 
c/o James A. Ferguson 
360 Main Street, 30th Floor 
Winnipeg, MB  R3C 4G1

FOR NOVA SCOTIA CONTRACTS: 
Address for Notice: 
DoTERRA Canada, ULC 
ADDRESS TBD

Vous pouvez résilier le présent contrat à compter de la date de 
conclusion du contrat, et ce, pendant une periode de 10 jours 
après la réception d’une copie du contrat. Vous n’avez pas besoin 
de donner une raison pour résilier le contrat.

Si vous ne recevez pas le bien ou le service au cours des 30 
jours qui suivent la date indiquée dans le contrat, vous avez 
un an, à compter de la date du contrat, pour résilier le contrat. 
Toutefois, vous perdez ce droit de résiliation si vous acceptez 
la livraison après la période de 30 jours. Le droit de résiliation 
peut être prolongé pour d’autres raisons. Pour de plus amples 
renseignements, communiquez avec votre bureau provincial/ 
territorial de la consommation.

Si vous résiliez le présent contrat, le vendeur doit, dans les 15 
jours qui suivent, vous rembourser toute somme que vous lui avez 
versée et vous remettre tout bien qu’il a pris en échange ou la 
somme correspondant à la valeur de ce dernier. Vous devez alors 
retourner le bien acheté.

Pour résilier le présent contrat, il vous suffit de donner un avis 
de résiliation à l’adresse mentionnée dans ce contrat. L’avis doit 
être donné par un moyen qui vous permet de prouver que l’avis 
a réellement été donné, y compris par courrier recommandé, 
télécopieur ou remise en personne.

FULL PAYMENT UNDER THIS AGREEMENT SHALL BE DUE TO THE DISTRIBUTOR ON THE LATER OF THE EXECUTION DATE OR ON OR 
BEFORE THE DELIVERY DATE SPECIFIED ABOVE.  PAYMENT OPTIONS SHALL BE AT THE SOLE DISCRETION OF THE DISTRIBUTOR.
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FOR BRITISH COLUMBIA CONTRACTS ONLY:
CONSUMER’S RIGHT TO CANCEL

This is a contract to which the Business Practices and Consumer Protection Act applies.

You may cancel this contract from the day you enter the contract until 1 0 days after you receive a copy of the contract. You do not 
need a reason to cancel.

If you do not receive the goods or services within 30 days of the date stated in the contract, you may cancel this contract within one 
year of the contract date. You lose that right if you accept delivery after the 30 days. There are other grounds for extended cancellation.

If you cancel this contract, the seller has 15 days to refund your money and any trade-in, or the cash value of the trade-in. You must 
then return the goods. 

To cancel, you must give notice of cancellation at the address in this contract. You must give notice of cancellation by a method that 
will allow you to prove that you gave notice, including registered mail, facsimile, or by personal delivery.

If you send notice of cancellation by mail, facsimile or electronic mail, it doesn’t matter if the seller receives the notice within the 
required period as long as you sent it within the required period.



If you have comments or queries please send them to: 

dōTERRA Marketing Canada, ULC, C/O dōTERRA Intl., LLC • 389 South 1300 West, Pleasant Grove, Utah  84062  USA 
Tel: (801) 615-7200 • Fax: (801) 785-1476 • Email: service@doterra.com

FOR ONTARIO CONTRACTS ONLY: 
YOUR RIGHTS UNDER THE CONSUMER PROTECTION ACT, 2002

You may cancel this agreement at any time during the period that ends ten (10) days after the day you receive a written 
copy of the agreement. You do not need to give the supplier a reason for cancelling during this 10-day period.

If the supplier does not make delivery within 30 days after the delivery date specified in this agreement or if the supplier does not 
begin performance of his, her or its obligations within 30 days after the commencement date specified in this agreement, you may 
cancel this agreement at any time before delivery or commencement of performance. You lose the right to cancel if, after the 30-day 
period has expired, you agree to accept delivery or authorize commencement of performance.

If the delivery date or commencement date is not specified in this agreement and the supplier does not deliver or commence 
performance within 30 days after the date this agreement is entered into, you may cancel this agreement at any time before delivery 
or commencement of performance. You lose the right to cancel if, after the 30-day period has expired, you agree to accept delivery or 
authorize commencement of performance.

In addition, there are other grounds that allow you to cancel this agreement. You may also have other rights, duties and remedies at 
law. For more information, you may contact the Ministry of Consumer and Business Services.

To cancel this agreement, you must give notice of cancellation to the supplier, at the address set out in the agreement, by any means 
that allows you to prove the date on which you gave notice. If no address is set out in the agreement, use any address of the supplier 
that is on record with the Government of Ontario or the Government of Canada or is known by you.

If you cancel this agreement, the supplier has fifteen (15) days to refund any payment you have made and return to you all goods 
delivered under a trade-in arrangement (or refund an amount equal to the trade-in allowance).

However, if you cancel this agreement after having solicited the goods or services from the supplier and having requested that delivery 
be made or performance be commenced within ten (10) days after the date this agreement is entered into, the supplier is entitled to 
reasonable compensation for the goods and services that you received before the earlier of the 11th day after the date this agreement 
was entered into and the date on which you gave notice of cancellation to the supplier, except goods that can be repossessed by or 
returned to the supplier.

If the supplier requests in writing repossession of any goods that came into your possession under the agreement, you must return the 
goods to the supplier’s address, or allow one of the following persons to repossess the goods at your address: the supplier, a person 
designated in writing by the supplier.

If you cancel this agreement, you must take reasonable care of any goods that came into your possession under the agreement until 
one of the following happens:

• The supplier repossesses the goods.

•  The supplier has been given a reasonable opportunity to repossess the goods and twenty-one (21) days have passed since the 
agreement was cancelled.

• You return the goods. 

•  The supplier directs you in writing to destroy the goods and you do so in accordance with the supplier’s instructions required period 
as long as you sent it within the required period.
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