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     Canada Retail Order Form 

Date:                                             Signed at:                                       
          Month/Day/Year                            Physical Address 

 
If you have comments or queries please send them to: doTERRA Marketing Canada ULC/dba dōTERRA Canada 
       389 South 1300 West 
       Pleasant Grove, UT  84062 
       Tel: (801) 615-7200          Fax: (801) 785-1476 
       Email: canada@doterra.com  

BUYER'S RIGHT TO CANCEL (SEE PAGES 2-3) 
DROIT DE RÉSILIATION DE L’ACHETEUR (VOIR PAGES 2-3)  

RETURN, EXCHANGE, CANCELLATION AND REFUND POLICIES (SEE PAGES 4-5) 

Distributor’s Name: 
Street: 
City:     Province: Postal Code: 
Email:      Phone: 
 
Customer’s Name: 
Street: 
City:    Province: Postal Code: 
Email:       Phone: 
 
Quantity Description Unit Cost  Total cost (CAD) 

    
    
    
    
    
    
    
 
Delivery/Completion Date:                                             
         Month/Day/Year 
 
Delivery Arrangement:                                             
      Mode of Transportation 
__________________________________________________ 
         Place of Delivery 
 
 
Comments:      
       
       
       
 
       
Customer’s Signature 
 

       
Distributor’s Signature 

 
PAYMENT INFORMATION 

Cash  Credit Card  Cheque  
Visa/Mastercard/American Express (Circle One) 
Name on Card: 
Card #: CSV: 
Billing Postal Code: Exp. Date:  

SUBTOTAL   
FREIGHT   
P.S.T.   
G.S.T.   
H.S.T.   
TOTAL   
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TERMS OF PAYMENT:  FULL PAYMENT UNDER THIS AGREEMENT SHALL BE DUE TO THE DISTRIBUTOR ON THE 
LATER OF THE EXECUTION DATE OR ON OR BEFORE THE DELIVERY DATE SPECIFIED ABOVE.  PAYMENT 
OPTIONS SHALL BE AT THE SOLE DISCRETION OF THE DISTRIBUTOR. 
  
BUYER'S RIGHT TO CANCEL 
    
You may cancel this contract from the day you 
enter the contract until 10 days after you receive a 
copy of the contract.  You do not need a reason to 
cancel.  
 
If you do not receive the goods or services within 30 days of 
the date stated in the contract, you may cancel this contract 
within one year of the contract date. You lose that right if you 
accept delivery after the 30 days. There are other grounds for 
extended cancellation. For more information, you may contact 
your provincial/territorial consumer affairs office. 
 
If you cancel this contract, the seller has 15 days to refund 
your money and any trade-in, or the cash value of the trade-in. 
You must then return the goods. 
 
To cancel, you must give notice of cancellation at the address 
in this contract. You must give notice of cancellation by a 
method that will allow you to prove that you gave notice, 
including registered mail, email, fax, or by personal delivery. 
 
FOR MANITOBA CONTRACTS:   
c/o Nigel J. Thompson, Aikins MacAuley & Thorvaldson LLP  
30th Floor, 360 Main Street   
Winnipeg, MB  R3C 4G1   
   
FOR NOVA SCOTIA CONTRACTS:   

DROIT DE RESILIATION DE L'ACHETEUR 
 
Vous pouvez résilier le présent contrat à compter de 
la date de conclusion du contrat, et ce, pendant une 
periode de 10 jours après la réception d'une copie 
du contrat. Vous n'avez pas besoin de donner une 
raison pour résilier le contrat. 

Si vous ne recevez pas le bien ou le service au cours des 30 
jours qui suivent la date indiquée dans le contrat, vous avez un 
an, à compter de la date du contrat, pour résilier le contrat. 
Toutefois, vous perdez ce droit de résiliation si vous acceptez 
la livraison après la période de 30 jours. Le droit de résiliation 
peut être prolongé pour d'autres raisons. Pour de plus amples 
renseignements, communiquez avec votre bureau provincial/ 
territorial de la consommation. 

Si vous résiliez le présent contrat, le vendeur doit, dans les 15 
jours qui suivent, vous rembourser toute somme que vous lui 
avez versée et vous remettre tout bien qu'il a pris en échange 
ou la somme correspondant à la valeur de ce dernier. Vous 
devez alors retourner le bien acheté. 

Pour résilier le présent contrat, il vous suffit de donner un avis 
de résiliation à l'adresse mentionnée dans ce contrat. L'avis 
doit être donné par un moyen qui vous permet de prouver que 
l'avis a réellement été donné, y compris par courrier 
recommandé, courriel, télécopieur ou remise en personne. 

doTERRA Marketing Canada ULC  
389 South 1300 West, Pleasant Grove, UT  84062  
 

FOR BRITISH COLUMBIA CONTRACTS ONLY: 
CONSUMER'S RIGHT TO CANCEL 

This is a contract to which the Business Practices and Consumer Protection Act applies. 

You may cancel this contract from the day you enter the contract until 10 days after you receive a copy of the contract. You do not 
need a reason to cancel. 

If you do not receive the goods or services within 30 days of the date stated in the contract, you may cancel this contract within one 
year of the contract date. You lose that right if you accept delivery after the 30 days. There are other grounds for extended 
cancellation. 

If you cancel this contract, the seller has 15 days to refund your money and any trade-in, or the cash value of the trade-in. You must 
then return the goods.  

To cancel, you must give notice of cancellation at the address in this contract. You must give notice of cancellation by a method that 
will allow you to prove that you gave notice, including registered mail, facsimile, or by personal delivery. 

If you send notice of cancellation by mail, facsimile or electronic mail, it doesn't matter if the seller receives the notice within the 
required period as long as you sent it within the required period. 
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FOR ONTARIO CONTRACTS ONLY:  
YOUR RIGHTS UNDER THE CONSUMER PROTECTION ACT, 2002 

 
You may cancel this agreement at any time during the period that ends ten (10) days after the day you receive a written copy 
of the agreement. You do not need to give the supplier a reason for cancelling during this 10-day period. 
 
If the supplier does not make delivery within 30 days after the delivery date specified in this agreement or if the supplier does not 
begin performance of his, her or its obligations within 30 days after the commencement date specified in this agreement, you may 
cancel this agreement at any time before delivery or commencement of performance. You lose the right to cancel if, after the 30-day 
period has expired, you agree to accept delivery or authorize commencement of performance. 
 
If the delivery date or commencement date is not specified in this agreement and the supplier does not deliver or commence 
performance within 30 days after the date this agreement is entered into, you may cancel this agreement at any time before delivery or 
commencement of performance. You lose the right to cancel if, after the 30-day period has expired, you agree to accept delivery or 
authorize commencement of performance. 
 
In addition, there are other grounds that allow you to cancel this agreement. You may also have other rights, duties and remedies at 
law. For more information, you may contact the Ministry of Consumer and Business Services. 
 
To cancel this agreement, you must give notice of cancellation to the supplier, at the address set out in the agreement, by any means 
that allows you to prove the date on which you gave notice. If no address is set out in the agreement, use any address of the supplier 
that is on record with the Government of Ontario or the Government of Canada or is known by you. 
 
If you cancel this agreement, the supplier has fifteen (15) days to refund any payment you have made and return to you all goods 
delivered under a trade-in arrangement (or refund an amount equal to the trade-in allowance). 
 
However, if you cancel this agreement after having solicited the goods or services from the supplier and having requested that delivery 
be made or performance be commenced within ten (10) days after the date this agreement is entered into, the supplier is entitled to 
reasonable compensation for the goods and services that you received before the earlier of the 11th day after the date this agreement 
was entered into and the date on which you gave notice of cancellation to the supplier, except goods that can be repossessed by or 
returned to the supplier. 
 
If the supplier requests in writing repossession of any goods that came into your possession under the agreement, you must return the 
goods to the supplier's address, or allow one of the following persons to repossess the goods at your address: the supplier, a person 
designated in writing by the supplier. 
 
If you cancel this agreement, you must take reasonable care of any goods that came into your possession under the agreement until 
one of the following happens: 
 

• The supplier repossesses the goods. 
• The supplier has been given a reasonable opportunity to repossess the goods and twenty-one (21) days have passed since the 

agreement was cancelled. 
• You return the goods.  
• The supplier directs you in writing to destroy the goods and you do so in accordance with the supplier's instructions. 
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Product Return Policy 

Returns on Products Within 30 Days.  dōTERRA will refund 100% of the purchase price (plus the GST/HST, 
and QST or PST, recoverable by dōTERRA at law (“Refundable Taxes”)) of Currently Marketable products 
that are returned by a Wellness Advocate within thirty (30) days of purchase from dōTERRA, less shipping 
costs. dōTERRA will provide a Product Credit of 100% of the purchase price (plus Refundable Taxes) or a 
refund of 90% of the purchase price (plus Refundable Taxes) on products not Currently Marketable (as defined 
below) that are returned by a Wellness Advocate within (30) days of purchase, less shipping costs.  

Returns Thirty-one (31) days to Ninety (90) Days After Purchase. From thirty-one (31) days and up to ninety 
(90) days from the date of purchase, dōTERRA will provide a Product Credit of 100% or a refund of 90% of the 
purchase price (plus Refundable Taxes) on Currently Marketable products that are returned by a Wellness 
Advocate, less shipping costs.  

Returns From 91 Days to One Year After Purchase. After 91 days and up to twelve (12) months from the date 
of purchase, dōTERRA will provide a Product Credit of 90% or a refund of 90% of the purchase price (plus 
Refundable Taxes) on Currently Marketable products that are returned by a Wellness Advocate, less shipping 
costs (excludes limited time offers and expired items).  

Currently Marketable. Products and Sales Aids shall be deemed currently marketable if each of the following 
elements is satisfied: 1) they are unopened and unused; 2) packaging and labeling have not been altered 4 or 
damaged; 3) the product and packaging are in a condition such that it is a commercially reasonable practice 
within the trade to sell the merchandise at full price; 4) the product expiration date has not elapsed; and 5) the 
product contains current dōTERRA labeling. Products shall not be considered Currently Marketable if 
dōTERRA discloses prior to purchase that the products are seasonal, discontinued, limited time offers, or 
special promotion products not subject to the Return Policy.  

Return of Damaged or Incorrectly Sent Products. dōTERRA will exchange products if the returned products 
were received by the purchaser in damaged condition or were incorrectly sent. Such products must be returned 
within fifteen (15) days of receipt. Whenever possible, returned products will be replaced with undamaged 
products. However, when an exchange is not feasible, dōTERRA reserves the right to issue a credit for the 
amount of the exchanged products.  

Duty to Retain Sales Order Number. dōTERRA will not accept returned products without the original sales 
order number from the invoice. This number must be provided to dōTERRA at the time the request for a refund 
is made.  

Pack Returns. Products purchased as part of a pack or package must be returned as the entire pack.  

Refund Alternatives. dōTERRA in its discretion may determine the acceptable refund alternatives for product 
returns, including but not limited to the following: dōTERRA Company Credit, Product Credit, bank cheque, 
bank transfer, or credit card charge back, and as outlined herein. For clarity, dōTERRA will not provide Product 
Credit unless the returned product was purchased with Product Credit or the returning Wellness Advocate 
specifically requests a refund in Product Credit. The actual form of refund will be based upon payment 
procedures in the Local Market and the original form of payment. Refunds will only be paid to the original 
payor.  

Return Procedure. To obtain a refund for returned products or Sales Aids, a Wellness Advocate must comply 
with these procedures: (A) Approval for the return must be received prior to the return of the shipment to 
dōTERRA. This approval must be obtained either by telephone or in writing, and the actual return shipment 
must be accompanied by the Wellness Advocate number. (B) dōTERRA will provide the Wellness Advocate 
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with the correct procedures and location for returning the products or Sales Aids. All return shipping costs must 
be paid for by the Wellness Advocate. 5 (C) Products or Sales Aids returned to dōTERRA without prior 
authorization will not qualify for a product credit or refund and will be returned to the Wellness Advocate at the 
Wellness Advocate's expense. (D) This return/refund procedure may vary in jurisdictions where different 
repurchase requirements are imposed by law. Applicable laws may dictate the terms of the refund policy. (E) 
dōTERRA may charge a $13.50 CAD fee for shipments that are refused at the point of delivery and returned to 
dōTERRA.  

dōTERRA’s Right to Recoup Unearned Bonuses. When products are returned, dōTERRA has the right to 
recoup the Bonuses that were paid based on the sale of the products that were returned. dōTERRA may recoup 
these Bonuses by requiring a Wellness Advocate to pay dōTERRA directly, or dōTERRA may withhold the 
amount of the Bonus from future Bonus payments.  

Return of Personalized Sales Aids. Personalized Sales Aids are not returnable or refundable, except for 
personalized Sales Aids with printing errors. Such sales aids must be returned within thirty (30) days and in 
conformance with the Product Return Policy.         
     


