Kak aa usnoaseare help.doterra.com dOTERRA | EUROPE

KoraTo oTBOpUTE HaYaAHaTa cTpaHuua Ha help.doterra.com, MOAS, BAE3TE,
M3MNOA3BaMKM Balute CbLLECTBYBALLUM NOTPEOUTEACKO UME 1M MAPOAA 3a akayHTa Bu.
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LLlom BAe3eTe, MoASd, u3bepete ,Technical Issues” (TEXHUUYECKU MPodAEMN).
MoAS,, UMaKnTe NPEABUA, Y€ Ta3n GYHKLMS € HaAMUHa CamMo 3a UAeHOBE ¢ paHr Silver (Cpebpo) 1 No-BUCOK.
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Korato otBopuTe cTpaHuuata ,My Technical Issues” (Moute TeEXHUYECKU NPOOAEMMU),
e BUAUTE CAEAHATA MHOOPMALMA:

= . Ta3u ¢yHKUMA B no3sondaBa
doTERRA OurStory ~  Discover ~ Resources 0 ® a Aa NperrepaTe OTBOPEHUTE

Help Account Bag

3aABKU
Technical Issues >
This service desk is for IT support issues, if you have any other support requests please contact your account manager . B AWa |t| n g Feed ba C k B
@) M i . (B ouakBaHe Ha obpaTHa
Submit a new tech issue B p'b3 Ka) e q)yH KLLMH B KOATO
omact.do My Technical Issues
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MN3non3BaiTe Ta3n GyHKUMS,
3a Aa nperaepate BCUYKK

— 3aBKW, KOUTO ca 61AK

3Aug 2020

Awaiting Feedback . M3NnpaTteHn U pa3peLueHun

Want to submit a technical issue? Help

Tasu GyHKLUSA MOXe Aa ce

M3NOA3Ba 3@ U3NpaLLaHETo

.Muh,m,, Ha 3afBKa A0 HalUMs OTAEA 3a
TEXHUYECKA MOAAPBXKA

Testing Submission From Canada Date Closed: 6 Mar 2020 Closed

MN3noA3BaiTe Ta3n GyHKUMS,

Another Test - Disregard DS CIEE S MAF 5656 Cloeed 3a Aa 3alno4yHeTe Pa3roBop
CbC CAYXUTEA OT HalLMA OTAEA
Test Date Closec 6 Mar 2020 Closed 3ad TEXHNYECKa NOAAPDBXKA.

Ta3n ¢pyHKUMA € HAaAMYHA
CaMO Ha aHTAMMCKU €3UK
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Kak pa usnparturte 3asiBKa

1. Moas, usbeperte ,Submit a new tech issue” (M3npalwaHe Ha HOB 2. Moasi, NOMbAHETE GOPMYASIPA, KAKTO € NMOKa3aHO Ha M300paXEHUETO MO-AOAY.
TEXHUYECKU NPobAEM)
A. 3arnaBue Ha 3afBKaTa: MOAs, NOCOYETE e3MKa, Ha KOMTO U3npallaTte
3anBkata. Mpumep: ,BbArapckn e3nk — HeycnelHo 06paboTtBaHe Ha NopbYKka“

B. Moapo6Ho onucaHue Ha npobaema: MoAs, BKAKOUETE CTBIKUTE, KOUTO Ca
AOBEAU A0 NPOBAEMA. KOAKOTO noBeve HGOPMaLMS MPEAOCTABUTE Ha HALLKA
OTAEA 3a TEXHUUYECKA NMOAAPBXKA, TOAKOBA NO-O0bP30 LE peluart 3anBKara

C. KauBaHe Ha daunoBe: Kauete n3obpaxeHune Ha Bb3HUKHAAMA NPobAeMm

D. U3npawiaHe Ha TeXHUUECKU nNpobaem: V3npatere npobaema, Kato
KAMIKHETE BbpPXY ,Submit Tech Issue” (M3npallaHe Ha TEXHUUECKU NPoBAEM)

dOTERRA OurStory Discover Resources b doTERRA OurStory Discover Resources

Technical Issues > Technicallssues >
This service desk i for IT support ssues. if you have any other support requests please contact your account manager This service desk s for T support ssues. f you have any other support requests please contact your account manager

o Still have a question? ° Still have a question?

‘Submil anew tech issue Submit a new tech issue
Comtact aSTERAA My Technical Issues oo Saneet R BEA My Technical Issues e ——
—ec uppol af fech Suppol af

English Only: M-F 0600-1300 GMT Eata ooty S Ehubos oM Submit a new tech issue

Want to submit a technical issue? Help Wanthosuhnitatedmkalissue.

Technical Issues Technical Issues Add a supporting Image
Date Opened
3Aug 2020
Awaiting Feedback . &, Upload Files | Ordrop files

Language SUpport: M-F 1300-2100 GMT Languiage SUpport: M-F 1300-2100 GMT
Open Tech Issues

. Submit Tech Issue
ClosedTechlssues

Tesu"g Submission From Canada Date Closed. 6 Mar 2020 TeSﬁng Submission From Canada Date Closed. 6 Mar 2020 Closed

Another Test - Disregard Do Closcid & Mar 2020 Rty £eie Closect 6 Mar 2020 Closed

Test Date Closect 6 Mar 2020 Test Osie Closed 6 Mar 2020 Closed
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3a Aa Ce CBbPXETE AUPEKTHO CbC CAYXUTEA OT OTAEAA HU 3a TEXHUYECKA NOAAPBXKA, U3bepete ,Tech Support Chat”
(MaT ¢ oTAEA 3a TEXHMUYECKA NOAAPBXKA). MOAA, UMaKTE NPEABUA, Ye Tadn OYHKLUMS € HaAUYHa CaMO Ha aHTAMUCKU €3UK.
AKO NMOUCKaTE NOAAPBXKA Ha APYT €3UK, Hall NMPEACTaBUTEA e Bu 0TroBOpK, Kato Lwe Bu NnoMOoAM Aa n3npaturte 3asBKa.
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Technical Issues >
This service desk is for IT support issues. if you have any other support requests please contact your account manager
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Technical Issues
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LLom n3bepete ,Tech Support Chat” (MaT ¢ OTAEA 3a TEXHUUYECKA NOAAPBXKA), LLIE CE OTBOPU HOB Pa3AEA U Liie Bu
OTBEAE Ha Ta3u CTpaHuLa. Moas, nombAHETE dopmyAsapa.LLlom nombAHKUTE dopMyAaapa, Lie bbaeTe A0BABEHU KbM
onallkaTa 3a HalluA OTAEA 3a TEXHUUYECKa NOAAPBXKA. Hall CAyXUTEA LLe 3arnoyHe pa3roBop ¢ Bac ckopo caep Tosa.

Get support with live chat

Live Chat

Enter a few details to start your online chat below.

What is your name?
Enter your name...
Member ID— Optional

Enter your dGTERRA member ID...

Email address

Enter your email address...

How can we help?

Enter your question...

G (




