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Latest update on delivery service arrangement

In order to reduce the pandemic impact on customers and employees, we
have the following arrangement for pickup & delivery services with
immediate effect until further notice :

1) Suspension on Door-To-Door Pickup and Delivery Service
Suspension on Door-To-Door Pickup and Delivery Service to the
buildings with confirmed cases of COVID-19 in the past 14 days.
Customers are advised to arrange self-pickup at the entrance of the
building.

2) Suspension of delivery confirmation by signature
In order to minimize physical interactions, signature on delivery will be
suspended. Our delivery team will seek verbal confirmation of delivery
only.

If you have any enquiries about the above delivery arrangements, please
contact our customer service at 3197 6699 / Whatsapp or WeChat to 6628
6806.
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