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1. Online Enrolment Process

1. Hover over the “Account” icon at the top of the page to reveal a drop down menu, and select
‘Create Account’

2. Select whether you would like to enroll as a Wholesale Customer or Wellness Advocate.

3. Select your country and language and push “continue.”



 

4. You will now need to enter your information under the “About You” section. Fields highlighted in 
red are required.  

 

5. Select the Account Type and check the Terms & Conditions box after reading through the 
document.  

 

6. When filling out the referral information members are able to search by name or doTERRA ID 
number.   



 

7. The system will automatically add the enroller as the sponsor unless indicated differently 
 

8. It is important to make sure that all of your information is correct before clicking “Continue.”  

 

9. Select the warehouse you would like to order from (either Canada or the US) to view the 
available collections. 

 

 

10. Choose an enrolment collection or membership fee by selecting “Add” 



 

11. A pop-up will let you know that the collection or fee has been added to your order. You can now 
either review your order as is, or add more products.  

 

12. Click “Review” to review the final order.  

 

13. You can also search for items by name while reviewing your order using the “Quick Add” search 
bar.  



 

14. If you have a promo code, enter it in the “Promo Code” box and click “Apply”  

 

15. Once you have reviewed your order contents, you can “Proceed to Checkout.”  

 

16. Review your shipping address. This is automatically populated from the information you entered 
at the beginning of the enrollment process. You can edit it if necessary.  



 

17. Confirm your notification options. These boxes indicate that you want to receive notifications via 
email, text, or both. Notifications include account verification, order status, and shipping updates. 
 

18. Select the delivery method you would like your shipment to use. Then, click “Continue.” 

 

19. Enter your payment and billing information. Enter your Credit Card number, and be sure to check 
the “I am not a robot” box to ensure the authenticity of your account. Then, click “Continue.” 

 



20. You will now have one last chance to review all the details of your order. Once certain that 
everything is complete and correct, click “Process Now.”  

 

21. A screen confirming that your order was completed will appear.  On this screen you will find your 
new doTERRA member ID and the option to create a Loyalty Rewards Order.   

 

 

  



2. Log into an Account 

1. Log into your account by going to www.doterra.com/CA/en.  
 

2. Hover over the “Account” icon at the top of the page to reveal a drop down menu, and select 
“Login.” 

 

 
3. Enter your member ID number and password, and click the “Login” button once again.  

 

 

 

http://www.doterra.com/CA/en


3. Create a New Loyalty Reward Program Template 

1. After logging into your account, you will see a box labeled “Your Loyalty Orders” on the right 
hand side. Under this field, you have the option to create a new Loyalty Order (LRP) or to create a 
new one-time order. 
 

 

2. The ‘Pick a Warehouse’ toggle above your Loyalty orders allows you to choose which warehouse 
you would like your monthly shipment to come from: From Canada, or the United States.  
 

 

 

 



 
3. Once you have selected your warehouse, click “Create New LRP.” You will not be able to change 

the warehouse once items have been placed within the bag.  If you have selected an incorrect 
warehouse, cancel the creation of the template and begin the process by selecting the correct 
warehouse.  

 

4. First, pick an Order Process Date. This is the date that your Loyalty Order will automatically ship 
each month.  

 

 
5. Select an available date, and click “Save Date and Shop.”  



 

6. You will be returned to the shopping menu, and a purple banner will indicate that you are now 
creating a new Loyalty Order.  

 

 
7. Shop for products by browsing the menu categories and click “Add” beneath any item you want 

to add to your order.   

 

 
8. At any time, you can click “Go to Cart” in the top banner, to view your order summary.  

 

 

 
9. You can also review your order progress at any time by clicking the “Bag” icon in the top right 

hand corner, and view your order summary by clicking “Review Order”. 
 



 

 
10. Verify that you have all the items you want in your order. You can type items name into the 

“Quick Add Bar” to add additional products, change the quantity of items in your cart, or remove 
items from your order. 

 



 

 
11. Below your order contents, verify that your shipping address, delivery options, payment 

information, and notification options are all set to your preference. 

 

 

12. In the “Order Summary” to the right, review your final order details including your subtotal, order 
volume, and any Rewards Points earned. 



 

 
13. When you have completed the edits to your next Loyalty shipment, click “Save and Process on 

your scheduled date” to lock in your changes. 

 

 
14. Once you receive the “Success!” screen, you can exit and wait for your Loyalty order to ship on its 

scheduled date. 

 

 

  



4. Edit a Loyalty Reward Program Template 

1. When you log into your account, you will see a box labeled “Your Loyalty Orders” on the right 
hand side of the screen. In this box, you have options to edit a scheduled Loyalty order, create a 
new Loyalty Order, or create a new one-time order.  

 

 

2. The ‘Pick a Warehouse’ toggle above your Loyalty orders lets you choose between templates you 
have set to ship from either warehouse.  

 

3. The flag icon indicates the assigned warehouse of each Loyalty order.  



 

 

4. To edit your scheduled order, click on the “Update Products” button beneath order you’d like to 
change. 

 

5. If you do not see the “Your Loyalty Orders” box, you may already be editing your order. If this is 
the case, a purple banner will appear at the top of the screen indicating you are “Now editing 
your Loyalty Order for your chosen date”. Click on “Go to Cart” to review your order in detail.  

 

 

6. You can also click on the “Bag” icon in the top right hand corner and select “Review Order.” 
 

 



7. Once you have accessed your desired Loyalty Order, you can change the scheduled processing 
date, if you wish. To edit the date, click on the calendar icon at the top of the page and select an 
available date. 

 

8. There are two ways to add items to your order. You can type the item name in the “Quick Add 
Bar” or browse products by returning to the “Shop” tab.  

 

 

 

9. Selecting the Shop tab will take you away from the Loyalty order page, but you can easily return 
by clicking “Go to Cart” on the banner that appears, or by clicking the “Bag” cart Icon in the top 
right hand corner and select “Review Order.” 

 

 



10. Inside your order, if you would like to change the quantity of an item in your bag, change the 
number in the “Qty/Per Unit” column next to the desired item. 

 

11. To remove products from your order, click on the “X” icon to the right of each item to remove it.   

 

12. Please note that you cannot remove all items from your Loyalty Order template. If you try, you 
will receive an error. To remove the final item from your Loyalty, simply add a new item in its 
place.  

 

 

13. In the “Order Summary” to the right, review your final order details including your subtotal, order 
volume, and any Rewards Points earned. 



 

14. When you have completed the edits to your next Loyalty shipment, click “Save and Process on 
your scheduled date” to lock in your changes. 

 

 

15. Once you receive the “Success!” screen, you can exit and wait for your Loyalty order to ship on its 
scheduled date. 

 

 

  



5. Create a New One-Time Order  

1. When you login to your account, you will see a box labeled “Your Loyalty Orders” on the right 
hand side. Under this field, you have the option to create a new Loyalty Order, or LRP, or to 
create a new one-time order. 
 

 

2. The ‘Pick a Warehouse’ toggle above Your Loyalty orders lets choose which warehouse you would 
like your order to come from: Canada, or the United States.  

 

3. Once you have selected your warehouse, click “Create New One-time Order.” 

 

4. You will be returned to the shopping menu, and a blue banner at the top of the screen will 
indicate that you are now creating a new One-time Order.  

 



5. Shop for products by browsing the menu categories and click “Add” beneath any item you want 
to add to your order.   

 

6. At any time, you can click “Go to Cart” in the top banner to view your order summary.  

 

7. You can also view your order progress at any time by clicking the “Bag” icon in the top right hand 
corner. By clicking “Review Order” at the bottom of your bag, you can review your order 
summary. 

 



8. Verify that you have all the items you want in your order. From here, you can type item names 
into the “Quick Add Bar” to add additional products, change the quantity of items in your cart, or 
remove items. 

 

 

9. If you would like to use rewards points on a product, select a quantity in the “Use Points” column 
next to the product on which you are redeeming points.  

 

 

 



10. Below your order contents, verify that your shipping address, delivery options, payment 
information, and notification options are all set to your preference.  

 

11. Review your final order details in the right hand “Order Summary.” When all your edits are 
complete to your liking, click “Proceed to Checkout.” 

 



12. You will have one more chance to review your order details. Once you are finished reviewing your 
order, click “Process Now” to complete your order. 

 

 

13. Once you receive the “Thank you for your order” screen, you can exit and wait for your one-time 
order to arrive! 

 

 

 


