
Help for the New Canada Back Office 

When you log in the first time, you will see a pop-up window that will give you the option of choosing 

between Canada products or US products. The Canada products have Canada specific labels with both 

English and French on them, and can be resold in Canada. Whether you select Canada products or US 

products, the process is the same. 

(If you do not wish to change anything to your process, please select US products and continue as you 

have been.) 

 

Once you have selected the type of products you would like, choose the type of order you are making. 

An LRP Template will create a repeating order. For this example, we are creating a new LRP Template for 

Canada products.  

 

 

 

 

 

 

 



 

 

When you select an LRP Template with Canada products, you will see this message. This means you can 

only select Canada labelled products for this order. Choose the date you would like your recurring order 

to be shipped on every month.  

 

Only Canada OTG Products can be added to Canada orders and only US products can be added to US 

orders. You will need to place two separate orders if you want to get both Canada and US products.  



 

 

 

When you are in the Canada Products section, all the prices will be in Canadian Dollars.  

 

 

 

 

 

 

 

If you try to put items that are not currently OTG for Canada, you will not be able to find them.  



 

 

You will need to place a US order for any products unavailable in Canada. Simply toggle to US Products 

and then you will be able to find the items.  

 

 

 

 

When you are looking at US Products, they will be in USD prices. 



 

If you change the type of order you are currently creating, (e.g., going from a Canada to a US order, or 

an LRP to a Standard One-Time order), you will receive a message that says your cart has not been 

saved.  

 

 

**Canada OTG means On The Ground. This refers to products that are Canada specific, with both English and French, and are 

permitted to be resold. US NFR means Not For Resale, which means you will be receiving US products with US labels that can 

only be purchased for personal consumption and are not permitted to be resold in Canada.  


